
Website – User Guide 
Alongside the launch of the ECF Website and to assist 

users, please find a short user guide to help with locating 
content and understanding how the interactive elements 

of the website work. 
 

www.ecfinfo.com 

http://www.ecfinfo.eu/


The Twitter Icon allows the view of the 
Xchanging twitter feed. The mail icon 
allows users to mail the ECF site with 
questions or comments. 

The latest news on ECF from system status to 
testing and user group news. 

Title bar to access useful ECF information and content .  

Most read and mot accessed parts of the website or 
documents will appear here as quick links. 

Quicklinks to ECF and ECF2 login pages 



 

A link to more detailed 
News and communications 
all things ECF. 

Quicklinks to ECF and ECF2 login pages 

A link to the Xchanging 
Portal confirming status of 
systems & reported issues. 

A link to raise a Change 
Request via an online 
form. 

A link to access FAQs  & email the 
website with a question  

These links will appear on the bottom of every page accessed within this site. 



Word search facility on FAQs  

Click this link for an interactive email to raise a comment to the ECF website 

Click other links which are subject headings that detail FAQs in relation to the subject header 



 
ABOUT ECF: Provides information on ECF, ECF2 , Its background, what 
it is and how it links to other market systems. Key ECF contacts are also 
provided. 



 

HOW TO: Provides information  and documents 
on Best Practice,  SP&P, Guidelines, Tips, 
Change Requests,  The Service Centre and  any 
linked or relating forms . 



 COMMS: Provides information on 
published LMG / ECF Newsletters as 
well as  any market communication 
relating to ECF. 



TECHNICAL: Provides information on the detailed 
functions and elements that sit within the IMR/ ECF 
& ECF2. New initiatives are also included, such as 
Broker Portal, VCS and CTP Legacy. 



 SERVICE CENTRE: Provides 
information on how to report a system 
problem directly to Xchanging. 



 

LINKS: Provides quick links to 
partners and associates, per below. 



Website – User Guide 
Please feel free to raise any questions via the ECF website 

or via email at the following address: 
 

ecffocusgroup@LMAlloyds.com 

http://www.ecfinfo.eu/
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