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ECF2
(Lloyds & Company view of 

claim data, financials and 

documents)

ECF
(Lloyds view of claim data, 

financials and documents)

IMR
(Repository allowing claim 

documents to be loaded and 

linked to CLASS record)

CLASS
(Claim created, claim data & 

financials submitted)

XCS CLASS
(Xchangings internal 

processing & data entry 

system)

SCM 
(Claim data message 

produced for Lloyds and 

delivered to MAs systems)

COMPANY CLASS
(Accepts and generates data 

entry for message)

LIMCLM
(Claim data message delivered 

to Company systems)

 


