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1 INTRODUCTION 

1.1 Background 

The electronic processing of premium and claims in the London market depends upon the use of 
the Insurers’ Market Repository (IMR) for the loading and storage of documents and subsequent 
access to documents to support business processes. 

Access to documents is permitted or restricted through the application of a security policy in the 
form of an Access Control List (ACL).  The current security model accommodates the access 
control requirements for standard premium and claims submissions. 

It does not, however, accommodate “exception” scenarios where access control to folder and 
document content has more complexity. One of the “exception” scenarios identified is Third Party 
Access1, where Third Parties require access to the IMR in one of the following: 

• Fee collection agencies  

• Companies providing run-off services 

• Third Party Service Providers  

• Third Party Experts (Lawyers, Loss Adjustors, Auditors)2 

It is now proposed that the IMR Security Model is enhanced to support the “exception” scenarios 
relating to Third Party Access3 in order to achieve the London market’s target of 100% electronic 
processing. 

This document has been prepared in collaboration with market practitioners from the Third Party 
Access Working Group to define the functional design for the solution to Third Party Access. 

1.2 Purpose 
This document will outline the detailed functional design to respond to all business requirements 
relating to Third Party Access as documented in the IMR Security Model Requirements Definition 
v1.04. 

It should be used as the basis for documenting a detailed technical specification and as the basis 
for system test planning. 

1.3 Intended Audience 
This document is intended for both an external market audience (Third Party Access Working 
Group) and an internal XIS audience.  

The Third Party Access Working Group will sign-off the document after validating that their 
requirements are met.  

Once this document has been approved by the Third Party Access Working Group it will be ratified 
by both the A&S and ECF User Groups. 

The following table describes the internal audience groups from who sign-offs will be sought and 
their role in the sign-off process: 

                                                      
1 All scenarios relating to Third Party Access are detailed in a series of Third Party Access documents. Final versions of these 
documents can be found on the PMO Repository in the following location: Home\PMO\IMR Security Model\Third Party 
Access\Business Scenarios and Processes 
2 Managing Agents’ Service Company requirements were also considered but it was determined that their access requirements are 
already met in the current implementation of the IMR 
3 Other exception scenarios have been identified and are being addressed under other workstreams. They are Mid-Term Broker 
Changes, Mid-Term Market Changes, Conflict of Interest and Confidential Terms 
4 A copy of this document can be found on the PMO Repository in the following location: Home\PMO\IMR Security 
Model\Requirements Phase 
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Area Description 

A&S Functional Architect Ensure the design fits in with overall A&S system 
architecture 

Claims Functional Architect Ensure the design fits in with overall ECF system 
architecture 

Technical Architect To review and sign off to confirm that the solution as 
defined is implementable 

Development team 
To review and sign off to confirm that the solution as 
defined is implementable and provides sufficient detail to 
use as the basis for estimating the cost of implementation 

 

1.4 Scope and Exclusions 

1.4.1 Scope 

The scope of this solution will include changes to the IMR in order to provide: 

• User administration functionality to allow authorised users to add Third Parties to UMR ACLs 

• An enhanced security model in the IMR to control the access Third Parties have to given UMR 
and UCR folders 

• An enhanced security model in other Xchanging systems to control the access Third Parties 
have to given folders within the IMR 

1.4.2 Exclusions 

The solution for Third Party Access requires significant changes to other Xchanging systems, 
primarily CLASS. This document will outline the required changes but it will not provide a detailed 
functional design for these other systems. 

1.5 Assumptions 

1.5.1 Enhanced User Set-Up Facility 

The solution for Third Party Access is predicated on the creation of a type of user recognised as a 
Third Party. 

Third Party Users should be distinct from broker and carrier users on Xchanging systems and the 
functions to which they have access in each of Xchanging systems fully defined. 

Third Parties will be set up with a Third Party Number which will equate to a Broker or a Carrier 
Number. However, the Third Party Number will be distinct and identify them as a Third Party. 
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2 REQUIREMENTS 

2.1 Business Requirements 

The following business requirements relating specifically to Third Party Access were identified 
during the requirements definition phase. (Other business requirements listed in the requirements 
definition document will be covered under other workstreams). During the course of defining the 
business scenarios and business processes relating to Third Party Access, additional business 
requirements were also identified and are included in the table below:  

Ref. Business Requirement Document reference 

BR-TPA-001 
An authorisation process to initiate changes to ACLs in all 
Third Party Access scenarios where the initiator of the 
change is the carrier 

BR-ACL-003 
IMR Security Model 
Requirements 
Definition (v1.0) 

BR-TPA-002 
An authorisation process to initiate changes to ACLs in all 
Third Party Access scenarios where the initiator of the 
change is the broker 

BR-ACL-004 
IMR Security Model 
Requirements 
Definition (v1.0) 

BR-TPA-003 Facility to administer changes to ACLs in all Third Party 
Access scenarios 

BR-ACL-007 
IMR Security Model 
Requirements 
Definition (v1.0) 

BR-TPA-004 Specify which organisations have access to a confidential 
report 

Third Party Experts – 
Business Scenarios 
and Processes (v1.0) 

BR-TPA-005 Report(s) to list all premium and claim work in progress at 
the point of transfer 

Run-off Companies 
Scenarios and 
Processes (v1.0) 

BR-TPA-006 A facility to view participant history on a UMR N/A 

BR-TPA-007 Brokers are aware of all transactions created under their 
UMRs by a Third Party (A&S and ECF)   

N/A 

 

2.2 Functional Requirements 

Ref. Functional Requirement 

FR-TPA-001 An enhanced user set-up facility to distinguish Third Party types from other users of 
Xchanging systems (i.e. Brokers and Carriers) 

FR-TPA-002 
User Access screens in the IMR to allow Security Administrators at Broker and Carrier 
organisations and Xchanging Administrators to administer user access to the IMR and 
other Xchanging systems 

FR-TPA-003 An Administration Page which allows Administrators to specify the type of user access they 
wish to administer 

FR-TPA-004 Validation to check that at least one radio button is selected to advise which type of user 
access the Administrator wishes to action 
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Ref. Functional Requirement 

FR-TPA-005 An error message to advise an Administrator that they must select a radio button to advise 
which type of user access they wish to action 

FR-TPA-006 An Add Third Party page which allows Administrators to provide details of the Third Party 
being added to the UMR ACL  

FR-TPA-007 Validation on the Add Third Party Page to ensure that there is a value in the UMR field 

FR-TPA-008 Validation on the Add Third Party Page to ensure that there is a value in the Third Party 
Number Entry 1 field 

FR-TPA-009 Validation on the Add Third Party Page to ensure that there is a value in the Third Party 
Number Entry 2 field 

FR-TPA-010 Validation on the Add Third Party Page to ensure that there is a value in the UMR Access 
Level field 

FR-TPA-011 Validation on the Add Third Party Page to ensure that the UMR is in a valid format 

FR-TPA-012 Validation on the Add Third Party Page to ensure that the UMR exists on the IMR 

FR-TPA-013 Validation on the Add Third Party Page to ensure that the administrator is authorised to add 
Third Parties to that UMR 

FR-TPA-014 Validation on the Add Third Party Page to ensure that the value in the Third Party Number 
Entry 1 field corresponds to a registered user of the IMR 

FR-TPA-015 Validation on the Add Third Party Page to ensure that the value in the Third Party Number 
Entry 1 field corresponds to an organisation of type Third Party 

FR-TPA-016 Validation on the Add Third Party Page to ensure that the organisation associated with the 
value in the Third Party Number Entry 1 field does not already participate on the risk 

FR-TPA-017 Validation on the Add Third Party Page to ensure that the value in the Third Party Number 
Entry 2 field is identical to the value in the Third Party Number Entry 1 field 

FR-TPA-018 Validation on the Add Third Party Page to check that, where a UCR value is added, the 
UMR and UCR combination is valid 

FR-TPA-019 Validation on the Add Third Party Page to check that, where a UCR value is added, there is 
a value in the UCR Access Level field 

FR-TPA-020 Validation on the Add Third Party Page to check that, where there is no value in the UCR 
field, the UCR Access Level Field must be blank 

FR-TPA-021 An error message on the Add Third Party Page to alert Administrators that a value must be 
entered in the UMR field 

FR-TPA-022 An error message on the Add Third Party Page to alert Administrators that a value must be 
entered in the Third Party Number Entry 1 field 

FR-TPA-023 An error message on the Add Third Party Page to alert Administrators that a value must be 
entered in the Third Party Number Entry 2 field 

FR-TPA-024 An error message on the Add Third Party Page to alert Administrators that a value must be 
added to the UMR Access Level field 

FR-TPA-025 An error message on the Add Third Party Page to alert Administrators that the UMR is not 
in a valid format 
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Ref. Functional Requirement 

FR-TPA-026 An error message on the Add Third Party Page to alert Administrators that the UMR does 
not exist on the IMR 

FR-TPA-027 An error message on the Add Third Party Page to alert Administrators that they are not 
authorised to add Third Parties to the UMR in question 

FR-TPA-028 An error message on the Add Third Party Page to alert Administrators that the Third Party 
Number Entry 1 value is not recognised as a user of the IMR 

FR-TPA-029 An error message on the Add Third Party Page to alert Administrators that the value in the 
Third Party Number Entry 1 field does not correspond to a recognised Third Party 

FR-TPA-030 An error message on the Add Third Party Page to alert Administrators that the value in the 
Third Party Number Entry 1 field corresponds to an existing participant on the risk 

FR-TPA-031 
An error message on the Add Third Party Page to alert Administrators that the value in the 
Third Party Number Entry 1 field must be identical to the value in the Third Party Number 
Entry 2 field 

FR-TPA-032 An error message on the Add Third Party Page to alert Administrators that the UMR and 
UCR combination entered is not valid 

FR-TPA-033 An error message on the Add Third Party Page to alert Administrators that a value must be 
added to the UCR Access Level field 

FR-TPA-034 An error message on the Add Third Party Page to alert Administrators where there is not 
value in the UCR field, no value should be entered in the UCR Access Level field 

FR-TPA-035 A warning message to prompt the Administrator to validate the information on the addition 
of the Third Party is correct 

FR-TPA-036 A confirmation page to confirm that the addition of the Third Party has been processed 

FR-TPA-037 An error page to advise that the addition of the Third Party could not be processed 

FR-TPA-038 Validation on the Direct Load UMR Page to check that a Third Party is authorised to submit 
documentation to a particular UMR 

FR-TPA-039 Validation on DRI messages to check that a Third Party is authorised to submit 
documentation to a particular UMR 

FR-TPA-040 A DRI error message to notify users that they are not authorised to submit documentation 
to a particular UMR 

FR-TPA-041 Validation on DRI messages to check that a Third Party is authorised to submit 
documentation to a particular UCR 

FR-TPA-042 A DRI error message to notify users that they are not authorised to submit documentation 
to a particular UCR 

FR-TPA-043 Add a ‘Confidential’ check box to the Add Document page 

FR-TPA-044 Add an ‘Access Control List’ field to the Add Document page accessible once the 
‘Confidential’ flag is checked 

FR-TPA-045 Facility to select which organisations should be present on a document level ACL through 
functionality on the Add Document page  

FR-TPA-046 Validation to prevent the user from removing their own organisation from a document level 
ACL on a document they themselves have loaded 
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Ref. Functional Requirement 

FR-TPA-047 An error message informing users that they cannot remove their own organisation from a 
document level ACL on a document they themselves have loaded 

FR-TPA-048 A warning message to prompt users to confirm that they wish to remove an organization 
from a document level ACL 

FR-TPA-049 Apply a supplied ACL sent by a DRI broker where the document is recognized as 
confidential  

FR-TPA-050 Apply validation to DRI messages to ensure that the organisations provided in an Access 
Control list are registered users of the IMR 

FR-TPA-051 Apply validation to DRI messages to ensure that that the organisations provided in an 
Access Control list are associated with the UMR or UCR referenced in the message 

FR-TPA-052 A DRI error message to notify users that an organisation listed in a supplied ACL is not a 
recognized user of the IMR  

FR-TPA-053 A DRI error message to notify users that an organisation provided in an Access Control list 
is not associated with the UMR or UCR referenced in the message 

FR-TPA-054 An Administer Standard Mid-Term Broker Change Page which allows Administrators to 
provide details of the MTBC being actioned 

FR-TPA-055 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there 
is a value in the UMR field 

FR-TPA-056 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there 
is a value in the Outgoing Broker Number field 

FR-TPA-057 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there 
is a value in the Incoming Broker Number Entry 1 field 

FR-TPA-058 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there 
is a value in the Incoming Broker Number Entry 2 field 

FR-TPA-059 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there 
is a value in the System Effective Date field 

FR-TPA-060 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the 
UMR is in a valid format 

FR-TPA-061 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the 
UMR exists on the IMR 

FR-TPA-062 
Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the 
value in the Incoming Broker Number Entry 1 field corresponds to a registered user of the 
IMR 

FR-TPA-063 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the 
value in the Outgoing Broker Number field corresponds to a registered user of the IMR 

FR-TPA-064 
Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the 
value in the Incoming Broker Number Entry 1 field corresponds to an organisation of type 
Broker 

FR-TPA-065 
Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the 
organisation associated with the value in the Outgoing Broker Number field corresponds to 
an organisation of type Broker 

FR-TPA-066 
Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the 
organisation associated with the value in the Outgoing Broker Number field corresponds to 
the Broker of Record for the UMR(s) being transferred 

FR-TPA-067 
Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the 
value in the Incoming Broker Number Entry 2 field is identical to the value in the Incoming 
Broker Number Entry 1 field 

FR-TPA-068 Validation on the Administer Standard Mid-Term Broker Change Page to ensure  that the 
system effective date is not in the past 
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Ref. Functional Requirement 

FR-TPA-069 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the 
system effective date in not on a weekend of Business Holiday 

FR-TPA-070 Validation on the Administer Standard Mid-Term Broker Change Page to ensure  that there 
is a value in the Incoming Broker Email Address field 

FR-TPA-071 Validation on the Administer Standard Mid-Term Broker Change Page to ensure  that the 
value in the Incoming Broker Email Address field is in a valid format 

FR-TPA-072 An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that a value must be entered in the UMR field 

FR-TPA-073 An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that a value must be entered in the Outgoing Broker Number field 

FR-TPA-074 An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that a value must be added to the Incoming Broker Number Entry 1 field 

FR-TPA-075 An error message on the Administer Standard Mid-Term Broker change Page to alert 
Administrators that a value must be added to the Incoming Broker Number Entry 2 field 

FR-TPA-076 An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that a value must be added to the System Effective Date field 

FR-TPA-077 An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the UMR is not in a valid format 

FR-TPA-078 An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the UMR does not exist on the IMR 

FR-TPA-079 
An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the Outgoing Broker Number value is not recognised as a user of the 
IMR 

FR-TPA-080 
An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the Incoming Broker Number Entry 1 value is not recognised as a user 
of the IMR 

FR-TPA-081 
An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the Outgoing Broker Number value does not correspond to a 
recognised Broker 

FR-TPA-082 
An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the Incoming Broker Number Entry 1 value does not correspond to a 
recognised Broker 

FR-TPA-083 
An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the Outgoing Broker Number value does not correspond to the Broker 
of Record for the UMR(s) being transferred 

FR-TPA-084 
An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the value in the Incoming Broker Number Entry 1 field does not match 
the value in the Incoming Broker Number Entry 2 field 

FR-TPA-085 An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the system effective date is in the past 

FR-TPA-086 An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the system effective date is on a weekend or a Business Holiday 

FR-TPA-087 An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that a value must be inputted into the Incoming Broker Email Address field 

FR-TPA-088 
An error message on the Administer Standard Mid-Term Broker Change Page to alert 
Administrators that the value inputted into the Incoming Broker Email Address field is not in 
a valid format 

FR-TPA-089 A warning message to prompt the Administrator to validate the information on the standard 
MTBC is correct 

FR-TPA-090 A confirmation page to confirm that the MTBC has been processed 
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Ref. Functional Requirement 

FR-TPA-091 An error page to advise that the MTBC could not be processed 

FR-TPA-092 Validation on the Direct Load Document Load screen to check that the broker is authorised 
to load documents to a UMR 

FR-TPA-093 An error message on the Direct Load Document Load screen to inform users that the 
broker is not authorized to load documents to a UMR 

FR-TPA-094 An Administer Exception Mid-Term Broker Change Page which allows Administrators to 
provide details of the MTBC being actioned 

FR-TPA-095 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there 
is a value in the UMR field 

FR-TPA-096 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there 
is a value in the Outgoing Broker Number field 

FR-TPA-097 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there 
is a value in the Incoming Broker Number Entry 1 field 

FR-TPA-098 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there 
is a value in the Incoming Broker Number Entry 2 field 

FR-TPA-099 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there 
is a value in the System Effective field 

FR-TPA-100 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the 
UMR is in a valid format 

FR-TPA-101 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the 
UMR exists on the IMR 

FR-TPA-102 
Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the 
value in the Incoming Broker Number Entry 1 field corresponds to a registered user of the 
IMR 

FR-TPA-103 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the 
value in the Outgoing Broker Number field corresponds to a registered user of the IMR 

FR-TPA-104 
Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the 
value in the Incoming Broker Number Entry 1 field corresponds to an organisation of type 
Broker 

FR-TPA-105 
Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the 
organisation associated with the value in the Outgoing Broker Number corresponds to an 
organisation of type Broker 

FR-TPA-106 
Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the 
organisation associated with the value in the Outgoing Broker Number field corresponds to 
the Broker of Record for the UMR(s) being transferred 

FR-TPA-107 
Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the 
value in the Incoming Broker Number Entry 2 field is identical to the value in the Incoming 
Broker Number Entry 1 field 

FR-TPA-108 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the 
system effective date is not in the past 

FR-TPA-109 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the 
system effective date is not on a weekend or Business Holiday 

FR-TPA-110 Validation on the Administer Exception Mid-Term Broker Change Page to ensure  that there 
is a value in the Incoming Broker Email Address field 

FR-TPA-111 Validation on the Administer Exception Mid-Term Broker Change Page to ensure  that the 
value in the Incoming Broker Email Address field is in a valid format 

FR-TPA-112 An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that a value must be entered in the UMR field 
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Ref. Functional Requirement 

FR-TPA-113 An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that a value must be entered in the Outgoing Broker Number field 

FR-TPA-114 An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that a value must be added to the Incoming Broker Number Entry 1 field 

FR-TPA-115 An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that a value must be added to the Incoming Broker Number Entry 2 field 

FR-TPA-116 An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that a value must be added to the System Effective Date field 

FR-TPA-117 An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the UMR is not in a valid format 

FR-TPA-118 An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the UMR does not exist on the IMR 

FR-TPA-119 
An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the Outgoing Broker Number value is not recognised as a user of the 
IMR 

FR-TPA-120 
An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the Incoming Broker Number Entry 1 value is not recognised as a user 
of the IMR 

FR-TPA-121 
An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the Outgoing Broker Number value does not correspond to a 
recognised Broker 

FR-TPA-122 
An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the Incoming Broker Number Entry 1 value does not correspond to a 
recognised Broker 

FR-TPA-123 
An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the Outgoing Broker Number value does not correspond to the Broker 
of Record for the UMR(s) being transferred 

FR-TPA-124 
An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the value in the Incoming Broker Number Entry 1 field does not match 
the value in the Incoming Broker Number Entry 2 field 

FR-TPA-125 An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the system effective date is in the past 

FR-TPA-126 An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the system effective date is on a weekend or a Business Holiday 

FR-TPA-127 An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that a value must be inputted into the Incoming Broker Email Address field 

FR-TPA-128 
An error message on the Administer Exception Mid-Term Broker Change Page to alert 
Administrators that the value inputted into the Incoming Broker Email Address field is not in 
a valid format 

FR-TPA-129 An Edit Exception Mid-Term Broker Change Page which allows Administrators to provide 
details of the exception access levels relating to the MTBC being actioned 

FR-TPA-130 Validation on the Edit Exception Mid-Term Broker Change Page to check that there is a 
value in all Access Level Fields 

FR-TPA-131 An error message on the Edit Exception Mid-Term Broker Change Page to alert 
Administrators that they must enter a value in all Access Level Fields 

FR-TPA-132 A warning message to prompt the Administrator to validate the information on the exception 
MTBC is correct 

FR-TPA-133 An Import File Page to allow an Xchanging Administrator to import a file in order to 
automate the transfer of multiple contracts 

FR-TPA-134 Validation on the Import File Page to ensure that a file has been added 
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Ref. Functional Requirement 

FR-TPA-135 Validation on the Import File Page to ensure that no more than one file is added  

FR-TPA-136 Validation of the import function to ensure that the details of the MTBC are valid 

FR-TPA-137 An error message on the Import File Page to alert users that a file must be added 

FR-TPA-138 An error message on the Import File Page to inform users that only one file can be added in 
any one action 

FR-TPA-139 A Confirmation Page to inform the user that the import of the file has been successful 

FR-TPA-140 An Error Page to inform the user that the import of the file has failed 

FR-TPA-141 A Download Error Report Page to allow a user to download a report detailing those items in 
the imported file which failed the MTBC validation 

FR-TPA-142 Validation on the Download Error Report Page to ensure the user has selected a file path 
for the location to which they wish to download the document 

FR-TPA-143 An error message on the Download Error Report Page to inform users that they must 
provide a file path in order to download the error report 

FR-TPA-144 A process to update the ACL of confidential documents on which the Outgoing Broker 
appears to include the Incoming Broker/Company Providing Run-Off Services 

FR-TPA-145 Generate a summary report which details all UMRs and UCRs transferred in the MTBC 

FR-TPA-146 Generate a report which details all premium work packages that are in progress at the point 
of transfer 

FR-TPA-147 Generate a report which details all premium transactions entered into PoSH and LIDS at 
the point of transfer 

FR-TPA-148 Generate a report which details the most recent claim transaction on all claims impacted by 
the MTBC at the point of transfer 

FR-TPA-149 A Transfer Years of Account Page which allows Administrators to provide details of the 
UMR and Years of Account being transferred to a Company Providing Run-Off Services 

FR-TPA-150 Validation of the Transfer Years of Account Page to check that there is a value in the UMR 
field 

FR-TPA-151 Validation of the Transfer Years of Account Page to check that there is a value in the Year 
of Account field 

FR-TPA-152 Validation of the Transfer Years of Account Page to check that there is a value in the 
Outgoing Carrier Number field 

FR-TPA-153 Validation of the Transfer Years of Account Page to check that there is a value in the Third 
Party Number Entry 1 field 

FR-TPA-154 Validation of the Transfer Years of Account Page to check that there is a value in the Third 
Party Number Entry 2 field 

FR-TPA-155 Validation of the Transfer Years of Account Page to check that here is a value in the UMR 
Access Level field 

FR-TPA-156 Validation of the Transfer Years of Account Page to check that the UMR is in a valid format 

FR-TPA-157 Validation of the Transfer Years of Account Page to check that the UMR exists on the IMR 
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Ref. Functional Requirement 

FR-TPA-158 Validation of the Transfer Years of Account Page to check that the value in the Year of 
Account field is in a valid format i.e. YYYY 

FR-TPA-159 Validation of the Transfer Years of Account Page to check that the value in the Year of 
Account field is a valid Year of Account for the UMR in question 

FR-TPA-160 Validation of the Transfer Years of Account Page to check that the administrator is 
authorised to Transfer Years of Account on that UMR 

FR-TPA-161 Validation of the Transfer Years of Account Page to check that the value in the Outgoing 
Carrier Number field is associated with the UMR 

FR-TPA-162 Validation of the Transfer Years of Account Page to check that the value in the Outgoing 
Carrier Number field corresponds to a registered user of the IMR 

FR-TPA-163 Validation of the Transfer Years of Account Page to check that the value in the Outgoing 
Carrier Number field corresponds to an organisation of type Syndicate 

FR-TPA-164 Validation of the Transfer Years of Account Page to check that the value in the Third Party 
Number Entry 1 field corresponds to a registered user of the IMR 

FR-TPA-165 
Validation of the Transfer Years of Account Page to check that the value in the Third Party 
Number Entry 1 field corresponds to an organisation of type Third Party with ‘pseudo-
Carrier’ access 

FR-TPA-166 Validation of the Transfer Years of Account Page to check that the value in the Third Party 
Number Entry 1 field is identical to the value in the Third Party Number Entry 2 field 

FR-TPA-167 An error message on the Transfer Years of Account Page to advise Administrators to enter 
a value in the UMR field 

FR-TPA-168 An error message on the Transfer Years of Account Page to advise Administrators to enter 
a value in the Year of Account field 

FR-TPA-169 An error message on the Transfer Years of Account Page to advise Administrators to enter 
a value in the Outgoing Carrier field 

FR-TPA-170 An error message on the Transfer Years of Account Page to advise Administrators to enter 
a value in the Third Party Number Entry 1 field 

FR-TPA-171 An error message on the Transfer Years of Account Page to advise Administrators to enter 
a value in the Third Party Number Entry 2 field 

FR-TPA-172 An error message on the Transfer Years of Account Page to advise Administrators to enter 
a value in the UMR Access Level field 

FR-TPA-173 An error message on the Transfer Years of Account Page to advise Administrators that the 
UMR is not in a valid format 

FR-TPA-174 An error message on the Transfer Years of Account Page to advise Administrators that the 
UMR is not recognised 

FR-TPA-175 An error message on the Transfer Years of Account Page to advise Administrators that the 
value in the Year of Account field is not in a valid format (YYYY) 

FR-TPA-176 
An error message on the Transfer Years of Account Page to advise Administrators that the 
value in the Year of Account field is not a valid Year of Account for this UMR. Please 
validate both values and try again 

FR-TPA-177 An error message on the Transfer Years of Account Page to advise Administrators that 
they are not authorised to transfer Years of Account for the UMR in question 

FR-TPA-178 An error message on the Transfer Years of Account Page to advise Administrators that the 
Outgoing Carrier Number is not associated with this UMR. 

FR-TPA-179 An error message on the Transfer Years of Account Page to advise Administrators that the 
Outgoing Carrier Number is not recognised as a registered user of the IMR 

FR-TPA-180 An error message on the Transfer Years of Account Page to advise Administrators that the 
value in the Outgoing Carrier Number field does not correspond to a recognised Syndicate 
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Ref. Functional Requirement 

FR-TPA-181 
An error message on the Transfer Years of Account Page to advise Administrators that the 
Third Party in the Third Party Number Entry 1 is not recognised as a registered user of the 
IMR 

FR-TPA-182 
An error message on the Transfer Years of Account Page to advise Administrators that the 
value in the Third Party Number Entry 1 field does not correspond to a recognised Third 
Party 

FR-TPA-183 
An error message on the Transfer Years of Account Page to advise Administrators that the 
value in the Third Party Number Entry 1 field must be identical to the value in the Third 
Party Number Entry 2 field 

FR-TPA-184 A soft warning message on the Transfer Years of Account Page to prompt Administrators to 
confirm the transfer 

FR-TPA-185 A Transfer Years of Account Confirmation Page to advise Administrators that the transfer of 
Years of Account has been successful 

FR-TPA-186 A process on the IMR Access Control Tables to determine the ACL of existing UCRs which 
have transferred from the Carrier to the Company Providing Run-Off Services after an RITC 

FR-TPA-187 
A process on the IMR Access Control Tables to determine the ACL for new claims on 
contracts which have transferred certain Years of Account from the Carrier to the Company 
Providing Run-Off Services after an RITC 

FR-TPA-188 A UMR Participant History tab on the UMR Page on the IMR 

FR-TPA-189 A UMR Participant History Page which displays the participant history of the UMR 

FR-TPA-190 Update the BSM to include all transactions under a Broker’s UMR including those created 
by a Third Party 

FR-TPA-191 An ECF Direct Load Page for Load Only users to initiate the load of documents to a claim 
file 

FR-TPA-192 Validation on the ECF Direct Load Page to ensure that the ‘Load documents to a UCR’ 
radio button is checked 

FR-TPA-193 Validation on the ECF Direct Load Page to ensure that there is a value in the UMR field 

FR-TPA-194 Validation on the ECF Direct Load Page to ensure that there is a value in the UCR field 

FR-TPA-195 Validation on the ECF Direct Load Page to ensure that the UMR is in a valid format 

FR-TPA-196 Validation on the ECF Direct Load Page to ensure that the UCR is in a valid format 

FR-TPA-197 Validation on the ECF Direct Load Page to ensure that the UMR is recognised on the 
database 

FR-TPA-198 Validation on the ECF Direct Load Page to ensure that the UCR is recognised on the 
database 

FR-TPA-199 Validation on the ECF Direct Load Page to ensure that the UCR is associated with the 
UMR 

FR-TPA-200 Validation on the ECF Direct Load Page to ensure that the user is authorised to load 
documents to the UMR entered 

FR-TPA-201 An error message on the ECF Direct Load Page to advise the user that the ‘Load 
documents to a UCR’ radio button must be checked 

FR-TPA-202 An error message on the ECF Direct Load Page to advise the user that a value must be 
entered in the UMR field 
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Ref. Functional Requirement 

FR-TPA-203 An error message on the ECF Direct Load Page to advise the user that a value must be 
entered in the UCR field 

FR-TPA-204 An error message on the ECF Direct Load Page to advise the user that the UMR is not in a 
valid format 

FR-TPA-205 An error message on the ECF Direct Load Page to advise the user that the UCR is not in a 
valid format 

FR-TPA-206 An error message on the ECF Direct Load Page to advise the user that the UMR is not 
recognised on the database 

FR-TPA-207 An error message on the ECF Direct Load Page to advise the user that the UCR is not 
recognised on the database 

FR-TPA-208 An error message on the ECF Direct Load Page to advise the user that the UMR and UCR 
combination is not valid 

FR-TPA-209 An error message on the ECF Direct Load Page to advise the user that the user is not 
authorised to load documents to the UMR in question 

FR-TPA-210 An exception handling process on the ECF Direct Load page if a request cannot be 
processed due to a technical problem  

FR-TPA-211 An ECF Document Load Page for Load Only users loading documents to a claim file 

FR-TPA-212 Validation on the ECF Document Load Page to check that a file has been added 

FR-TPA-213 Validation on the ECF Document Load Page to check that there is a value in the File Path 
field 

FR-TPA-214 Validation on the ECF Document Load Page to check that that there is a value in the 
Document Name field 

FR-TPA-215 Validation on the ECF Document Load Page to check that there is a value in the Document 
Format field 

FR-TPA-216 An error message on the ECF Document Load Page to advise users that a file must be 
added 

FR-TPA-217 An error message on the ECF Document Load Page to advise users that a value must be 
entered in the File Path field 

FR-TPA-218 An error message on the ECF Document Load Page to advise users that a value must be 
entered in the Document Name field 

FR-TPA-219 An error message on the ECF Document Load Page to advise users that a value must be 
entered in the Document Format field 

FR-TPA-220 An exception handling process on the ECF Document Load page if a request cannot be 
processed due to a technical problem 

FR-TPA-221 A Confirmation Page to advise users that documents have been successfully loaded to a 
claim file 

Note: FR-TPA-002 to FR-TPA-005, FR-TPA-054 to FR-TPA 148 and FR-TPA-188 to FR-TPA-189 are also 
covered in the MTBC Functional Design. See the Requirements Traceability Matrix for details 
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3 SOLUTION OVERVIEW 

3.1 General Approach 

3.1.1 Access to Xchanging Systems 

Users recognised as Third Parties will be able to utilise certain Xchanging systems once authorised 
to do so. 

Third Party set-up will ensure that: 

• Documentation remains confidential where necessary. 

• Broker and Carrier transactions are not impacted by Third Party transactions. 

At a high-level, the functions available to Third Parties in Xchanging systems will be as follows: 

System Third Party Functionality 

IMR 

In most instances, Third Parties will be restricted to ”Load Only” 
or ”Read Only” access.5 

Read Only users are able to view and search for content on the 
IMR. 

Load Only users are able to load content to the IMR; they cannot 
subsequently view or search for content on-line other than those 
documents they have loaded themselves. 

CLASS 

Third Parties will be able to create parallel UCRs against any 
existing UCR 

Third Parties will be able to create transactions against the 
parallel UCRs they create.  They will not be able to view any 
transactions initiated by any other users 

Note: Third Parties will have no access to XCS CLASS 

LIDS (Account Enquiry) 
Third Parties will be able to view the transactions relating to 
themselves. They will not be able to view any transactions 
initiated by any other users 

PoSH (Enquiry Functions) 
Third Parties will be able to view the transactions relating to 
themselves. They will not be able to view any transactions 
initiated by any other users 

See section 3.2 below for further details on the systems listed in the table above. 

                                                      
5 See Appendix 2 for a full definition of all user access levels in the IMR 
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3.1.2 IMR Access Levels for Third Parties 

The access Third Parties have to the IMR will be driven by type. The following matrix specifies the 
access levels of each Third Party type: 

Third Party Type Access Level 

Fee Collection Agency • Load Only 

Lawyer • Load Only  
• Read Only 

Loss Adjuster • Load Only 
• Read Only 

Surveyor 
• Load Only 
• Read Only 

Auditor • Read Only 

Third Party Service Provider • Full Access 

Company Providing Run-Off Services • Full Access 

Note: This table lists all Third Party types which have been identified by the Third Party Access 
working group. It may not include an exhaustive list of all Third Party types that may require access 
to Xchanging systems in the future.  

 

3.1.3 Third Parties Performing Multiple Roles 

Where a Third Party organisation performs a number of roles, they will be required to have a 
separate Third Party Number for each of the functions they perform (see section 1.5.1 above). This 
will allow Third Party organisations to allocate the correct users to the function that they perform and 
will ensure that the appropriate level of access is set in relation to the role the Third Party is 
performing. 

The model below demonstrates how this will function: 
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3.2 System Overview – ‘As Is’ 

The following systems are impacted in the Third Party Access solution documented here: 

System Function 

Insurers’ Market Repository (IMR) 
Document repository for premium and claims 
related documents 
View of claim summary data 

Direct Load 
Front-end system used to load documents to 
the IMR and submit work packages to 
Xchanging for processing 

DRI 
Messaging system used to load documents to 
the IMR and submit work packages to 
Xchanging for processing 

PoSH 

Premium transaction system for the Company 
market 
Source of signing and UMR ACL information 
for the IMR 
Provides enquiry functionality for premium 
and claims transactions   

LIDS 

Premium transaction system for the Lloyd’s 
market 
Source of signing and UMR ACL information 
for the IMR 
Provides enquiry functionality (Account 
Enquiry) for premium transactions   

CLASS 

Claim transaction system for the Lloyd’s and 
Company market 
Provides claim business data for carriers and 
broker 
Source of UCR ACL information for the IMR 

XIS Workflow Workflow system for the management of A&S 
submissions 
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The diagram below shows how these systems currently interact: 

 
 

3.3 System Overview – ‘To Be’ 

The ‘To Be’ solution will incorporate the following enhancements to the IMR: 

System Function 

Access Control Tables Database for ACL data 

User Access Screens 
Administration screens to provide functionality 
to administer user access in Third Party 
Access scenarios 

The diagram below shows the enhanced IMR solution incorporating Access Control Tables and 
User Access Screens: 
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3.4 User Roles and Responsibilities 

The table below details the various user roles which have been identified during the analysis of the 
Third Party Access business scenarios, and a description of the responsibilities of each: 

Role Description 

Broker of Record The broker responsible for management of the contract of insurance 
between the customer and the carrier 

Slip Lead The slip lead on the contract of insurance 

Followers The follower(s) on a contract of insurance 

Fee Collection 
Agencies 

A third party engaged to collect fees on behalf of a professional body 

Companies Providing 
Run-off Services 

A company engaged to manage run-off business on behalf of either a 
broker or a carrier organisation 

Third Party Service 
Providers 

A third party acting on behalf of a broker (e.g. administering claims on 
behalf of a broker) or a carrier (e.g. in a delegated claims agreement 
capacity) 

Third Party Experts  Third party expert engaged to provide opinion on a risk/claim e.g.  
Lawyers, Loss Adjustors and Auditors 

Professional Body See Third Party Experts 

Security 
Administrator 

A user within an organisation outside of Xchanging who is authorised to 
administer user access 

XIS Security 
Administrator An XIS user with Full Administration rights over a UMR workspace 
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4 FEE COLLECTION AGENCIES (A&S) 

4.1 Operational Scenario 1 

4.1.1 Description 

A professional body carries out a risk survey or pre-underwriting audit on the underwriters’ behalf.  

The fees are collected by return premium entries presented by a fee collection agency acting on 
behalf of the third party company.  

In the scenario below, the Slip Lead commissions the professional body to act. The professional 
body in turn commissions the fee collection agency to act. 

It assumes that the fee collection agency is recognised as a Third Party user of Xchanging systems 
(see sections 1.5.1 and 3.1 above). 

4.1.2 Process Flow 

 

1. The Slip Lead on a contract commissions an expert professional body to conduct a risk survey 
or pre-underwriting audit. 

2. The professional body acts as per the instruction of the Slip Lead and engages a fee 
collection agency to collect the fees for the work in question.6 

3. The professional body contacts the Broker of Record for a pro forma: the pro forma will 
include those details about the risk which are required to process a fee. The information will 
include UMR, UCR and signing information.7 

4. The Broker of Record will supply the pro forma to the professional body as per existing 
practice. 

                                                      
6 The functional design to allow the third party expert/professional body to access the IMR is described in section 5 below 
7 See Appendix 1 for a sample pro forma 
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5. The professional body will pass on the information contained within the pro forma to the fee 
collection agency in order that the fee collection agency can process the fee 

6. The fee collection agency prepares an endorsement to the Slip. The endorsement uses the 
details contained within the pro forma and specifies the details of the return premium to be 
paid by the carrier(s) in respect of the risk survey or pre-underwriting audit. 

7. The Slip Lead authorises the payment of the RP by scratching the Slip Endorsement 
presented by the fee collection agency. At this stage they also add the fee collection agency 
to the UMR ACL with Load Only8 access. This will permit the fee collection agency to load 
documents to the UMR and submit an A&S work package for processing. 

8. The other followers on the risk authorise the payment of the RP by scratching the Slip 
Endorsement presented by the fee collection agency. 

9. The fee collection agency submits an A&S work package including the Slip Endorsement and 
LPANs. The fee collection agency will only be presented those documents which they 
themselves have loaded for inclusion in the work package. 

10. XIS receive the work package and process the work package as per existing business 
processes. 

Note: in the process flow above, the Slip Lead adds the Third Party to the ACL of the UMR. 
However, the Broker of Record will also have access to functionality to add Third Parties to 
the UMR ACL. 

                                                      
8 See Appendix 2 for a full definition of all user access levels in the IMR 



 

Page 27 of 211 

4.2 Operational Scenario 2 

4.2.1 Description 

A professional body carries out a risk survey or pre-underwriting audit commissioned by the broker 
on the underwriters’ behalf.  

The fees are collected by return premium entries presented by a Fee Collection Agency acting on 
behalf of the third party company.  

In the scenario below, the Broker of Record commissions the professional body to act. The 
professional body in turn commissions the Fee Collection Agency to act. 

It assumes that the Fee Collection Agency is recognised as a Third Party user of Xchanging systems 
(see sections 1.5.1 and 3.1 above). 

4.2.2 Process Flow 

 

1. The Broker of Record on a contract commissions an expert professional body to conduct a 
risk survey or pre-underwriting audit. 

2. The professional body acts as per the instruction of the Slip Lead and engages a fee 
collection agency to collect the fees for the work in question.9 

3. The professional body contacts the Broker of Record for a pro forma: the pro forma will 
include those details about the risk which are required to process a fee. The information will 
include UMR, UCR and signing information.10 

4. The Broker of Record will supply the pro forma to the professional body as per existing 
practice. 

5. The professional body will pass on the information contained within the pro forma to the Fee 
Collection Agency in order that the fee collection agency can process the fee 

                                                      
9 The functional design to allow the third party expert/professional body to access the IMR is described in section 6 below 
10 See Appendix 1 for a sample pro forma 
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6. The Fee Collection Agency prepares an endorsement to the Slip. The endorsement uses the 
details contained within the pro forma and specifies the details of the return premium to be 
paid by the carrier(s) in respect of the risk survey or pre-underwriting audit. 

7. The Slip Lead authorises the payment of the RP by scratching the Slip Endorsement 
presented by the fee collection agency. At this stage they also add the Fee Collection Agency 
to the UMR ACL with Load Only11 access. This will permit the fee collection agency to load 
documents to the UMR and submit an A&S work package for processing. 

8. The other followers on the risk authorise the payment of the RP by scratching the Slip 
Endorsement presented by the fee collection agency. 

9. The Fee Collection Agency submits an A&S work package including the Slip Endorsement 
and LPANs. The fee collection agency will only be presented those documents which they 
themselves have loaded for inclusion in the work package. 

10. XIS receive the work package and process the work package as per existing business 
processes. 

Note: in the process flow above, the Slip Lead adds the Third Party to the ACL of the UMR. 
However, the Broker of Record will also have access to functionality to add Third Parties to 
the UMR ACL. 

                                                      
11 See Appendix 2 for a full definition of all user access levels in the IMR 
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4.3 User Administration Screen Flow 

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements 
to IMR functionality will allow authorised users to manage user access and will be implemented as 
part of the enhanced IMR Security Model solution. 

It is this screen flow that the Slip Lead or the Broker of Record will follow in step 7 in the 
operational scenarios specified in section 4.1 and 4.2 above. 

 
 

4.4 User Administration Screen by Screen Specification 

4.4.1 Login Page 

4.4.1.1 Screen Description 

The standard IMR login page will be used (see section 4.4.1.2 below). 



 

Page 30 of 211 

4.4.1.2 Sample Screen 

 

4.4.1.3 Field Validation Rules 

Field Validation Rules will be as per the existing implementation.  

4.4.1.4 Error/Warning Messages 

Error/Warning Messages will be as per the existing implementation  

4.4.1.5 Exception Handling 

N/A 

4.4.1.6 Outputs 

On successful validation of the user name and password combination the user will access the IMR. 
Xchanging Users with Security Administration access will view an ‘Access Control’ tab which will 
give access to the User Administration pages: 

UMR:

Policy Inception Date – From: Policy Inception Date – To:

Home

Homepage Search

Search

Carrier Reference: Carrier Code: 

Date of Loss – From:

UCR:

Exclude Closed Claims:

Date of Loss – To:

Loss Name: PCS Code:

Lloyd’s CAT Code:

Reinsured: Insured: 

Insurers’ Market Repository

Search Reset

Contract Search

Claim Search

ResetSearch

?

?

UMR:

(DD/MM/YYYY) (DD/MM/YYYY)

Access Control

Policy Inception Date – From: Policy Inception Date – To:

(DD/MM/YYYY)

(DD/MM/YYYY)

(DD/MM/YYYY)

(DD/MM/YYYY)
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4.4.2 Administration Page 

4.4.2.1 Screen Description 

This screen is used to specify the type of User Administration to be actioned. 

The User Name of the Administrator will be shown on the screen (see note 1 in section 4.4.2.2 
below). 

The Administrator can log out from this page and return to the Login page (see note 2 in section 
4.4.2.2 below). 

The Administrator must select the radio button for ‘Add Third Party’ (see note 3 in section 4.4.2.2 
below).  

Note: users at carrier or broker organisations will only have access to functionality to ‘Add Third 
Party’ and ‘Transfer Years of Account’. XIS Administrators will have access to a wider range of 
administration functions i.e. administering Mid-Term Broker Changes12.  

The Administrator will click the ‘Submit’ button to access the Add Third Party Page (see note 4 in 
section 4.4.2.2 below). 

4.4.2.2 Sample Screen 

  

4.4.2.3 Field Validation Rules 

Validation will be carried out in order to check that at least one radio button is selected. 

4.4.2.4 Error/Warning Messages 

Validation Error/Warning Message 

One of the radio buttons is selected You must select at least one radio button to 
proceed 

The error messages will appear as a pop-up on the screen as follows: 

 

On clicking the ‘Close’ button, the user is returned to the Administration Page. 
                                                      
12 This is documented in the Mid-Term Broker Change Functional Design: Home\PMO\IMR Security Model\Mid-Term Broker 
Changes\Functional Design     

1

2

3 

4 
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4.4.2.5 Exception Handling 

If the requested action cannot be processed due to a technical issue the following page is 
returned. 

The Administrator clicks the ‘Close’ button to exit the screen and return to the Administration Page 
(see note 1 below).  

 

4.4.2.6 Outputs 

On clicking the ‘Submit’ button, the user is directed to the Add Third Party Page (see section 4.4.3 
below) 

4.4.3 Add Third Party Page 

4.4.3.1 Screen Description 

This screen is used to provide details of the Third Party being added to the UMR ACL. 

4.4.3.2 Sample Screens 

The Administrator inputs the UMR in question (see note 1 below). 

The Administrator optionally inputs the UCR in question (see note 2 below). This is not required in 
this scenario (see section 6 for a scenario where this field is populated) 

The Administrator double keys the Number of the Third Party to be added to the UMR ACL (see 
note 3 below). 

The Administrator selects the drop-down button in order to define the access level that the Third 
Party has to the UMR (see note 4 below). 

If a value is inputted into the UCR field, the Administrator selects the drop-down button in order to 
define the access level that the Third Party has to the UCR (see note 5 below). This is not required 
in this scenario (see section 6 for a scenario where this field is populated) 

Note: An exclamation mark icon to the right of a field indicates that the field is mandatory. 

1
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If the Third Party Number identifies the organisation as a Fee Collection Agency, then only Load 
Only13 access or No Access will be available for selection in the UMR and UCR field.  

Notes: No Access will be selected in the UMR field in those scenarios where the Third Party 
requires access to a UCR folder but should not be able to view documentation loaded to UMR 
folders. 

If there is no value in the UCR field, the UCR Access Level field will be left blank. 

In this scenario Load Only access is required to the UMR only (see note 1 below). 

 

The Administrator clicks the ‘Submit’ button to proceed with the addition of the Third Party to the 
UMR ACL (see note 1 below). 

The Administrator clicks ‘Cancel’ to cancel the addition of the Third Party and return to the 
Administration Page (see note 2 below). 

                                                      
13 See Appendix 2 for a full definition of all user access levels in the IMR 

1 

2 

3 

1 

4 

5 
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Submit

[User Name]

UMR :

Cancel

Add Third Party

UCR :

Third Party Number Entry 1 :

UMR Access Level :

UCR Access Level :

B####1234567

ABCD

Third Party Number Entry 2 : ABCD

Load Only

 

4.4.3.3 Field Validation Rules 

Validation will be carried out in order to check that: 

• There is a value in the UMR field 

• There is a value in the Third Party Number Entry 1 field 

• There is a value in the Third Party Number Entry 2 field 

• There is a value in the UMR Access Level field 

• The UMR is in a valid format 

• The UMR exists on the IMR 

• The administrator is authorised to add Third Parties to that UMR 

• The value in the Third Party Number Entry 1 field corresponds to a registered user of the 
IMR 

• The value in the Third Party Number Entry 1 field corresponds to an organisation of type 
Third Party 

• The organisation associated with the value in the Third Party Number Entry 1 field does 
not already participate on the risk 

• The value in the Third Party Number Entry 2 field is identical to the value in the Third 
Party Number Entry 1 field 

• Where there is a value in the UCR field, the UMR and UCR combination is valid 

• Where there is a value in the UCR field, there is a value in the UCR Access Level Field 

• Where there is no value in the UCR field, the UCR Access Level Field must be blank  

4.4.3.4 Error/Warning Messages 

Validation Error/Warning Message Message Type 

There is a value in the UMR 
field 

Please enter a value in the UMR 
field Pop-up 

There is a value in the Third 
Party Number Entry 1 field 

Please enter a value in the Third 
Party Number Entry 1 field Pop-up 

1 

2 
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Validation Error/Warning Message Message Type 

There is a value in the Third 
Party Number Entry 2 field 

Please enter a value in the Third 
Party Number Entry 2 field Pop-up 

There is a value in the Access 
Level field 

Please enter a value in the 
Access Level field Pop-up 

The UMR is in a valid format 
The UMR is not in a valid format. 
Please validate the UMR and try 
again 

Pop-up 

The UMR exists on the IMR 
The UMR is not recognised. 
Please validate the UMR and try 
again 

On screen 

The administrator is authorised 
to add Third Parties to that 
UMR 

You are not authorised to add 
Third Parties to this UMR On screen 

The value in the Third Party 
Number Entry 1 field 
corresponds to a registered 
user of the IMR 

The Third Party Number is not 
recognised as a registered user 
of the IMR. Please validate the 
Number and try again 

On screen 

The value in the Third Party 
Number Entry 1 field 
corresponds to an organisation 
of type Third Party 

The value in the Third Party 
Number field does not 
correspond to a recognised 
Third Party. Please validate the 
Number and try again 

On screen 

The organisation associated 
with the value in the Third 
Party Number Entry 1 field 
does not already participate on 
the risk 

The organisation related to the 
value in the Third Party Number 
field is already a participant on 
the risk 

On screen 

The value in the Third Party 
Number Entry 2 field is 
identical to the value in the 
Third Party Number Entry 1 
field 

The value in the Third Party 
Number Entry 1 field does not 
match the value in the Third 
Party Number Entry 2 field.  
Please re-key the entries and try 
again. 

Pop-up 

Where there is a value in the 
UCR field, the UMR and UCR 
combination is valid 

The UMR and UCR combination 
is not valid. Please check the 
values and try again 

On screen 

Where there is a value in the 
UCR field, there is a value in 
the UCR Access Level Field 

Please enter a value in the UCR 
Access Level field Pop-up 

Where there is no value in the 
UCR field, the UCR Access 
Level Field must be blank  

Where there is no value in the 
UCR field, the UCR Access 
Level Field must be blank 

Pop-up 
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The error messages will appear either on screen or as a pop-up on the screen as follows: 

On screen: 

Submit

[User Name]

UMR :

Cancel

Add Third Party

UCR :

Third Party Number Entry 1 :

UMR Access Level :

UCR Access Level :

B####1234567

ABCD

Third Party Number Entry 2 : ABCD

Load Only

You are not authorised to add Third Parties to this UMR

 
Pop up: 

On clicking the ‘Close’ 
button, the user is returned to the Add Third Party Page in order to make the necessary 
amendments. 

On successful validation of the values provided by the Administrator, a soft warning message will 
be shown for the Administrator to confirm that they wish to proceed. This will be shown as a pop-
up on screen as shown below. 

The Administrator will click on the ‘Submit’ button to action the addition of the Third Party (see note 
1 below). 

The Administrator will click on the ‘Cancel’ button to cancel the addition of the Third Party (see 
note 2 below). 

 

1 

2 
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4.4.3.5 Exception Handling 

If the requested action cannot be processed due to a technical issue the following page is 
returned. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

 

4.4.3.6 Outputs 

On clicking the ‘Submit’ button the Administrator is directed to the Add Third Party Confirmation 
Page. 

4.4.4 Add Third Party Confirmation Page 

4.4.4.1 Screen Description 

This screen confirms that the Third Party has been added to the UMR ACL. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

4.4.4.2 Sample Screen 

UMR :

Close

Confirmation Page

UCR :

Third Party Number :

UMR Access Level :

UCR Access Level :

Third Party Name :

[Insert UMR]

[Insert UCR (if applicable)]

[Insert Third Party Number]

[Insert Third Party Name]

[Insert UMR Access Level]

[Insert UCR Access Level (if applicable)]

The following Third Party has been successfully added to the UMR detailed 
below:

 

4.4.4.3 Field Validation Rules 

No validation is required on this screen. 

4.4.4.4 Error/Warning Messages 

N/A 

1 

1
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4.4.4.5 Exception Handling 

If the addition of the Third Party cannot be processed due to a technical issue the following page is 
returned. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

 

4.4.4.6 Outputs 

On clicking the ‘Close’ button on the confirmation screen specified above, the user is returned to 
the Administration Page. 

The Third Party will now be able to access the IMR in order to load or view documents. 

1
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4.5 Direct Load Screen Flow  

From an IMR user perspective, this scenario is already supported by the current implementation of 
A&S. As a consequence, no changes are required to the existing screen flow shown below. 

This is the screen flow that will be followed by the Fee Collection Agency at step 9 in Operational 
Scenario 1 and Operational Scenario 2 described in sections 4.1.2 and 4.2.2 above. 
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4.6 Direct Load Screen by Screen Specification 

Sample screens are shown below in order to specify the view a user belonging to a Third Party 
organisation has to the various screens within the IMR.   

4.6.1 Insurers’ Market Repository Login Page 

No changes will be required to this page for the Third Party Access solution. However, the Account 
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 below). 

 

1



 

Page 41 of 211 

4.6.2 Insurers’ Market Repository Homepage Search Page 

From the Login Page, the page to which Third Parties are directed will be dependant on how they 
have been set up: 

• If the Third Party has registered for an A&S Direct Load licence only, they will be directed 
straight to the A&S Direct Load tab (see note 1 below). Fee Collection Agencies processing 
RPs will be required to have an A&S Direct Load licence in order to load documents and 
submit A&S work packages via Direct Load. Alternatively, they will submit A&S submissions 
via DRI (see sections 4.7 and 4.8 below). 

• If the Third Party has registered for an ECF Direct Load licence, they will also see the ECF 
Direct Load tab (see note 2 below. Section 5.5 contains the detailed specification for ECF 
Direct Load). 

• If Fee Collection Agencies have a Full Repository licence they will also be able to access the 
Homepage Search tab (see note 3 below). This will allow them to search for content on the 
IMR. 

 

4.6.3 Direct Load UMR Page 

There is no change to the current implementation of the Direct Load UMR Page for the Third Party 
Access solution with the exception of additional validation to check that the Third Party is authorised 
to submit documentation and work packages against the UMR in question. 

4.6.4 Document Load Page 

There is no change to the current implementation of the Document Load Page for the Third Party 
Access solution. 

4.6.5 Create Work Order Page 

There is no change to the current implementation of the Create Work Order Page for the Third Party 
Access solution. 

1

2

3
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4.6.6 Work Order Confirmation Page 

There is no change to the current implementation of the Work Order Confirmation Page for the Third 
Party Access solution. 

4.7 DRI Message Flow 

Note: This section is included for information only. There is no indication at this stage that Third 
Parties will submit documents via DRI.  

 

4.8 DRI Message Specification 

4.8.1 Message Content 

The message content will be as per the existing content for Upload Rq, Download Rs and Notify Rq 
inbound DRI messages.14 

The Fee Collection Agency will be required to include a work order in the DRI submission in order to 
instruct the processing of the work package. 

4.8.2 Message Validation 

Validation will be applied to ensure that the sender of the DRI message is authorised to load 
documents to the UMR in question. 

This will be in addition to the SOAP and business level validation that is already carried out.15  

                                                      
14 The message content is specified in the DRI Interface Specification A&SR4, a copy of which can be found on the PMO Portal in the 
following location: Home\Xsdf\eProcessing Programme\Functional Design\Functional Specifications\DRI Specifications 
15 Details of existing validation can be found in Appendix A of the DRI Interface Specification A&SR4, a copy of which can be found 
on the PMO Portal in the following location: Home\Xsdf\eProcessing Programme\Functional Design\Functional Specifications\DRI 
Specifications 
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4.8.3 Error Messages 

If the message fails the validation described in section 4.8.2 above, an outbound DRI message with 
“Acknowledgement Status” of “Rejected” will be triggered. The value for the “Error Description” field 
in the outbound DRI message is described below: 

Validation Error Message 

The sender of the DRI message is authorised 
to load documents to the UMR 

You are not authorized to load documents to this 
UMR 
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4.9 IMR Screen Flow 

Fee Collection Agencies with access to Load documents to a UMR will be able to view the 
documents they themselves have loaded through the search facility on the IMR. This will be 
available to Direct Load or DRI users if they have a Full repository licence. The screen flow for this is 
shown below: 
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4.10 IMR Screen by Screen Specification 

Sample screens are shown below in order to specify the view a user belonging to a Fee Collection 
Agency loading documents to a UMR folder has to the various screens within the IMR.   

4.10.1 Insurers’ Market Repository Login Page 

No changes will be required to this page for the Third Party Access solution. However, the Account 
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 below). 

 

1
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4.10.2 Insurers’ Market Repository Homepage Search Page 

From the Login Page, Third Parties will be directed to the Insurers’ Market Repository Homepage 
Search Page in order to search for content (see note 1 below).  

Note, only Fee Collection Agencies that have a Full Repository licence will be able to access the 
Homepage Search tab.  

The Fee Collection Agency will search by UMR to navigate to the relevant UMR page (see note 2 
below). 

The search is initiated by the user clicking the ‘Search’ button (see note 3 below). 

 

4.10.3 UMR Page 

If the Fee Collection Agency searches by UMR and clicks the appropriate UMR link from the list of 
search results, the UMR page will be opened. 

• The Fee Collection Agency will be able to see the folder structure of the UMR and any 
documents they themselves have loaded to the UMR. 

They will not be able to see: 

• Any documents loaded by anyone else on the risk.  

• Any claims associated with the risk. 

• Any data under the Original Signing Information folder. 

• The ‘Packages’, ‘Manage’ or ‘UMR Participant History’ tab. 

• Links to any functionality on the UMR folders e.g. to add a document. 

This is shown in the sample screen below: 

1

2

3
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                Fee Collection Agency UMR Page View 

By contrast, the view the Broker of Record will have of the same UMR Page is as follows: 

Home > Search > B0001ABCDEFG

B0123UMRREF1

UMR Participant History Packages Manage Add to My Favourites Send Link Close

Slip Documents

Add Document Details Send Link More ▼

Name Ver Created Date Created By
Slip

Policy Documents

Add Document Details Send Link More ▼

Misc/Historical Documents

Claims

B0001CLAIMA*15 - 02 - 08

B0000CLAIMB*01 - 03 - 08

Original Signing Information

Signing Number 
& Date Bureau Slip 

Type
Entry 
Type

Risk 
Class

DTI 
Code

FIL 
Code Country Currency Status Actions

Name

Insurers’ Market Repository

1 02/01/2008 Bkr1

Name Ver Created Date Created By
1 01/01/2008 Bkr1Policy Document

Name

LPANs

Add Document Details Send Link More ▼

B0001CLAIMD*31 - 05 - 08

B0001CLAIME*18 - 06 - 08

B0001CLAIMC*30 - 04 - 08

Ver Created Date Created By

1 01/01/2008 Fee1Fee Document

 
                  Broker UMR Page View 

4.11 Reporting Requirements  

Brokers require notification of any fees collected under their UMR by a Third Party.  

The BSM will be updated to report on all transactions against a UMR including those submitted by a 
Third Party. 

4.12 Other System Requirements 

The considerations for other Xchanging systems in this scenario are described at a high-level in the 
table below: 

System Considerations 
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System Considerations 

PoSH 

• Two active parties (Broker of Record and Fee Collection Agency) 
should be permitted to create transactions on the same UMR 

• Third Parties should be able to view their own transactions through 
the enquiry function 

• Third Parties should not be allowed to view any Broker transactions 
on the same UMR 

• Brokers should be permitted to view transactions that Third Parties 
have raised on the same UMR 

LIDS 

• Two active parties (Broker of Record and Fee Collection Agency) 
should be permitted to create transactions on the same UMR 

• Third Parties should be able to view their own transactions through 
the Account Enquiry 

• Third Parties should not be allowed to view any Broker transactions 
on the same UMR 

• Brokers should be permitted to view transactions that Third Parties 
have raised on the same UMR 

CLASS • N/A 

Tracker 
• Third Parties should be able to track their work packages in Tracker 
• Third Parties should not be able to view any broker work packages 

on the same UMR* 

 

* If Tracker is decommissioned before the implementation of the IMR Security Model, then the 
implications on user access to XIS Workflow will need to be considered.  
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5 FEE COLLECTION AGENCIES (ECF) 
5.1 Operational Scenario 1 

5.1.1 Description 

This scenario relates to the process for granting access to a third party fee collection agency which 
is collecting expert fees/indemnities/recoveries on a claim.  

It assumes that the fee collection agency is recognised as a Third Party user of Xchanging systems 
(see sections 1.5.1 and 3.1 above). 

5.1.2 Process Flow 

Fee Collection Agency XchangingFollowersSlip LeadProfessional BodyBroker of Record

7. Upload invoice 
documentation to the UCR 

folder in the IMR

8. Slip lead views transaction 
on Awaiting Actions queue in 

CLASS

6. Fee collection agency 
creates parallel UCR in 

CLASS

9. Slip lead authorises 
payment

11. Xchanging process 
payment 

10. Second lead authorises 
payment (optional step)

12. Fee collection agency 
receives payment

1. Slip Lead commissions 
expert to provide a report on a 

claim

4. Broker of Record supplies 
pro forma

2. Professional body engages 
fee collection agency to collect 

fees on their behalf

3. Professional body contacts 
broker for a pro forma

5. Professional body receives 
pro forma and passes on to 

fee collection agency

 

1. The Slip Lead or Broker of Record on a contract commissions an expert professional body to 
provide an expert opinion on a claim. 

2. The professional body acts as per the instruction of the Slip Lead and engages a Fee Collection 
Agency to collect the fees for the work in question. 

3. The professional body contacts the Broker of Record for a pro forma: the pro forma will include 
those details about the claim and the contract to which the claim attached which are required to 
process a fee. The information will include UMR, UCR and signing information.16 

4. The Broker of Record will supply the pro forma to the professional body as per existing practice. 

5. The professional body will pass on the information contained within the pro forma to the Fee 
Collection Agency in order that the Fee Collection Agency can process the fee 

6. The Fee Collection Agency accesses CLASS and creates a parallel UCR under the UMR, 
cross-referencing the broker’s original claim.  The Fee Collection Agency will use the 

                                                      
16 See Appendix 1 for a sample pro forma 
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information contained within the pro forma provided by the broker to supply the correct UCR 
and signing information. 

7. Once the parallel UCR has been created in CLASS, the Fee Collection Agency will log on to the 
IMR in order to load any documentation relating to the fee to the appropriate UCR folder. 

8. The Slip Lead will view the fee transaction on their Claims Awaiting Action list. The transaction 
will appear under the parallel UCR.. 

9. If the fee transaction is valid, the Slip Lead will authorise the transaction. 

10. Dependant on the market (Lloyd’s, ILU or LIRMA), there may be an additional step where the 
transaction is agreed by other agreement parties on the claim. 

11. Xchanging will process the payment of the fee as per existing processes. 

12. The payment of the fee is made to the Fee Collection Agency who arranges onwards payment 
to the professional body. This onward payment of money is done outside of Xchanging 
systems, unless otherwise agreed with Xchanging. 
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5.2 Operational Scenario 2 

5.2.1 Description 

The process map below describes the interaction between CLASS and the IMR. The systems’ 
interaction will ensure that: 

• The user is permitted to create a fee transaction by creating a parallel UCR cross-referencing 
a broker’s original UCR. 

• The UCR ACL is updated in the IMR when a Fee Collection Agency creates a transaction on 
a parallel UCR in CLASS in order to collect a fee against a claim. 

Note: Fee Collection Agencies can also create subsequent transactions against UCRs they have 
created. 

5.2.2 Process Flow 

  
1. The Fee Collection Agency accesses CLASS and creates a parallel UCR cross-referencing the 

broker’s original UCR (see Operational Scenario 1 in section 5.1 above).17 

2. Before the parallel UCR is created on CLASS, a check will be made to ensure that the Fee 
Collection Agency is authorized to create a parallel UCR in CLASS and that a cross-
referenced UCR has been provided. 

3. If the validation is not successful, Step 4 is followed. If the validation is successful, Step 5 is 
followed 

4. If the user creating the transaction is not recognised as belonging to an organisation defined 
as a Third Party, the transaction will not be processed. 

                                                      
17 This is a high-level process map only. The detailed design to accommodate ECF Fee Collection Agency scenarios is documented 
in the ‘CLASS Third Party Functional Specification’. A copy of this document can be found on the PMO Repository in the following 
location: Home\IMR Security Model\Third Party Access\Functional Design 
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5. If the user is recognized as belonging to an organisation defined as a Third Party, the 
transaction will be processed. 

6. Details of the transaction will be sent via the CLASS data-pump to the IMR. 

7. Fee Collection Agency is added to the UCR ACL with Load Only access which will allow them 
to load documents to the UCR but not view any documents that other parties to the claim have 
loaded. 
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5.3 IMR Screen Flow  

From an IMR user perspective, this scenario is already supported by the current implementation of 
ECF. As a consequence, no changes are required to the existing screen flow shown below: 

This is the screen flow that will be followed by the Fee Collection Agency at step 7 in Operational 
Scenario 1 described in section 5.1.2 above. 
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5.4 IMR Screen by Screen Specification 

Sample screens are shown below in order to specify the view a user belonging to a Third Party 
organisation has to the various screens within the IMR.   

5.4.1 Insurers’ Market Repository Login Page 

No changes will be required to this page for the Third Party Access solution. However, the Account 
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 below). 

 

1
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5.4.2 Insurers’ Market Repository Homepage Search Page 

From the Login Page, the page to which Third Parties are directed will be dependant on how they 
have been set up: 

• If the Third Party has registered for an ECF Direct Load licence, they will be directed straight to 
the ECF Direct Load tab (see note 1 below).  A Fee Collection Agency with Load Only access 
will require access to ECF Direct Load in order to load documents to a claim file. Section 5.5 
contains the detailed specification for ECF Direct Load. Alternatively, they will submit claim 
documentation via DRI (see section 5.6 below). 

• If the Third Party has registered for an A&S Direct Load licence, they will also see the A&S 
Direct Load tab (see note 2 below).  

• If Fee Collection Agencies have a Full Repository licence they will also be able to access the 
Homepage Search tab (see note 3 below). This will allow them to search for content on the 
IMR. This scenario is shown in the screenshot below. 

 

For this scenario, where a Fee Collection Agency is collecting fees against a claim, they will only 
require access to the Homepage Search tab (see note 1 below).  

The Fee Collection Agency can elect to search by the UMR (see note 2 below). This will direct them 
to the UMR Page (see section 5.4.3 below). 

The Third Party can also elect to search by the UCR (see note 3 below). This will direct them to the 
UCR Claim Summary Page (see section 5.4.4 below). 

However, when a Fee Collection Agency searches by UCR, they will be automatically directed to the 
‘Fees’ tab on the UCR Page. 

The search is initiated by the user clicking the respective ‘Search’ button (see note 4 below). 

2

1

3
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5.4.3 UMR Page 

If the Fee Collection Agency searches by UMR, the UMR page will be opened. 

The Fee Collection Agency will be able to see the folder structure of the UMR and a link to the 
parallel UCR for which they are on the ACL.  

The Fee Collection Agency will not be able to see: 

• Any documents loaded to the UMR. 

• Any other claims associated with the risk, including the broker’s original UCR. 

• Any data under the Original Signing Information folder. 

• The ‘Packages’, ‘Manage’ or ‘UMR Participant History’ tab. 

• Links to any functionality on the UMR folders e.g. to add a document. 

This is shown in the sample screen below: 

 
Fee Collection Agency UMR Page View 

1

2

3

4



 

Page 57 of 211 

By contrast, the Broker of Record will have no access to the parallel UCR.  The view the Broker of 
Record will have of the same UMR Page is as follows: 

 
       Broker UMR Page View 
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5.4.4 UCR Claim Summary Page 

The Third Party will access this page either through the link on the UMR page (see section 5.4.3 
above) or through the Insurers’ Market Repository Homepage Search Page (see section 5.4.2 
above). 

Third Party users can view the same information on the Claim Summary Screen as Syndicate and 
Company users, but cannot access ‘Conflict of Interest’ functionality. 

This is shown in the sample screen below: 

 
Third Party UCR Claim Summary Page View 
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By contrast, carriers will have Full Access to the Claim Summary Screen and can use ‘Conflict of 
Interest’ functionality18.  This is shown for a Company user in the sample screen below: 

 
   Company UCR Claim Summary Page View 

                                                      
18 The ‘Conflict of Interest’ functionality is to be implemented as part of the enhanced IMR Security Model solution. The solution for 
Conflicts of Interest is specified in the ‘Conflict of Interest Functional Design (v1.0). This can be found on the PMO Portal in the 
following location  Home\PMO\IMR Security Model\Conflict of Interest\Functional Design 



 

Page 60 of 211 

5.4.5 Transaction Summary Page 

Third Parties will navigate to the Transaction Summary Page by selecting the Transaction tab. 

Third Parties have Load Only access and can only view documents relating to the transaction that 
they themselves have loaded. 

Note: Third Parties will add documents to a UCR using ECF Direct Load rather than Native 
Repository functionality (see section 5.5 below). 

  

   Third Party UCR Transaction Summary Page View 
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By contrast, carriers can view all documents relating to the transaction (see note 1 below) and use 
Native Repository functionality to add further documents to the UCR (see note 2 below): 

 
Company UCR Transaction Summary Page View 

1

2 
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5.5 Loading Documents via ECF Direct Load 

Third Party users who have Load Only access to the IMR in order to load documents to a claim file 
will have to load documents either via a DRI system (see section 5.6 below) or via Direct Load for 
Claims. 

This will be new functionality implemented in the IMR and will be the Claims equivalent of A&S 
Direct Load. This solution is necessary due to the technical impracticalities of implementing a Load 
Only access level via Native Repository and will mean that Third Parties do not require a Full 
Repository licence. 

This refers to step 7 in Operational Scenario 1 in section 5.1.2 above. 

5.5.1 ECF Direct Load Screen Flow 

ECF Direct Load Users will follow the screen flow shown in the diagram below in order to load 
documents to a UCR on the IMR. 
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5.5.2 Insurers’ Market Repository Login Page 

Sample screens are shown below in order to specify the view a Load Only user will have when 
loading documents to a UCR folder within the IMR. 

5.5.2.1 Screen Description 

No changes will be required to this page for the Third Party Access solution.  However, the Account 
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 in section 
5.5.2.2 below). 

5.5.2.2 Sample Screen 

 

5.5.2.3 Outputs 

The output from this screen will be dependant on the profile of the user logging on. 

If the user holds a Repository Licence, they will be directed to the Homepage Search Page (see note 
1 below). 

If the user only has access to ECF Direct Load, only this tab will be shown on their profile and they 
will be directed straight to this page (see note 2 below and section 5.5.3 below). 

Users may also have access to A&S Direct Load (see note 3 below). Note: the label for this tab will 
be updated as a result of the ECF Direct Load solution.  

1
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5.5.3 ECF Direct Load Page 

5.5.3.1 Screen Description 

This screen enables users to load documents to a UCR to which they have access. 

5.5.3.2 Sample Screens 

Users will navigate to the ECF Direct Load Tab (see note 1 below). 

Users will fill in the UMR with which the UCR is associated (see note 2 below). 

Users will fill in the UCR to which they wish to load documents (see note 3 below). 

Users will select ‘Submit’ (see note 4 below). 

Note: Third Party Users will not be able to create new UMRs or new UCRs. 

 

 

5.5.3.3 Field Validation Rules 

For Third Parties the following validation will be carried out to ensure that: 

• The ‘Load documents to a UCR’ box is checked 

• There is a value in the UMR field 

1 

2 

3 
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• There is a value in the UCR field 

• The UMR is in a valid format 

• The UCR is in a valid format 

• The UMR is recognised on the database. This validation is required for Third Party users 
as they cannot create their own UMR 

• The UCR is recognised on the database. This validation is required for Third Party users 
as they cannot create their own UCR 

• The UCR is associated with the UMR 

• The user is associated with the UMR entered, i.e. the user is permitted to load documents 
to that UMR 

5.5.3.4 Error/Warning Messages 

Validation Error/Warning Message Message Type 

The ‘Load documents to a 
UCR’ box is checked 

Please check the ‘Load documents to a UCR’ 
box Pop-up 

There is a value in the 
UMR field Please enter a value in the UMR field Pop-up 

There is a value in the 
UCR field Please enter a value in the UCR field Pop-up 

The UMR is in a valid 
format 

The UMR is not in a valid format.  Please 
validate the UMR and try again Pop-up 

The UCR is in a valid 
format 

The UCR is not in a valid format.  Please 
validate the UCR and try again Pop-up 

The UMR is recognised 
on the database 

The UMR is not recognised.  Please validate 
the UMR and try again On screen 

The UCR is recognised 
on the database 

The UCR is not recognised.  Please validate 
the UCR and try again On screen 

The UCR is associated 
with the UMR 

The UCR is not associated with the UMR.  
Please validate the UMR and UCR 
combination and try again 

On screen 

The user is associated 
with the UMR entered, i.e. 
the user is permitted to 
load documents to that 
UMR 

You are not authorised to add documents to 
this UMR.  Please check your access rights 
and try again 

On screen 

The error messages will appear either on screen or as a pop-up on the screen as follows: 



 

Page 66 of 211 

On screen: 

 
Pop up: 

 

On clicking the ‘Close’ button, the user is returned to the ECF Direct Load Page in order to make the 
necessary amendments. 

5.5.3.5 Exception Handling 

If the Direct Load function cannot be accessed due to a technical issue the following page is 
returned. 

The user clicks the ‘Close’ button to exit the screen (see note 1 below). 

 

5.5.3.6 Outputs 

On selecting ‘Submit’ the user is directed to the ECF Document Load Page (see section 5.5.4 below) 

5.5.4 ECF Document Load Page 

5.5.4.1 Screen Description 

This page provides the functionality for users to load documents to a claim file. 

5.5.4.2 Sample Screens 

Users will load a document by clicking the ‘+’ button (see note 1 below). 

The file name will be shown upon loading the file (see note 2 below). 

The correct File Path will be entered by default on loading the file (see note 3 below). 

1
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Users have the option to provide a value in the Document Type field which will contain values in a 
drop-down list19 (see note 4 below). 

The correct format will be entered by default on loading the file (see note 5 below). 

The correct document name will be entered in the Document Name field by default and is derived 
from the name of the file (see note 6 below). 

Users may provide a description in the Description field to further identify a document (see note 7 
below). 

If a document is confidential users can flag the document as confidential and specify a supplied ACL 
(see note 8 below). 

Users can classify a document.  If the document is not classified upon uploading it will load to the 
‘All’ tab.  The Third Party user will not be allowed to edit the classification after the document is 
uploaded (see note 9 below). 

Users can relate the document to a transaction reference (see note 10 below). 

Note: an exclamation mark to the right of the field indicates a mandatory field. 

Submit

Home

Homepage Search A&S Direct Load

Documents :

Document Path : H:\Document\Report.doc

+
-

Document Type :

Further Document Properties  

Properties for Selected Document

Insurers’ Market Repository

Close

Confidential Document :

Access Control List : Number Name Add

H:\Documents\Report.doc

ECF Direct Load

Classification :
Adjuster

Broker

Coverage

Fees

Other ExpertCedent

Recovery

Insurers

Legal

CAR1 Carrier 1

BKR1 Broker 1

ORG1 Lawyer 1

Note: Using the classification of “Coverage” removes Broker access to the document

X0000TXN1

B0000TXN1

TRs :

Add Documents to B0123UMRREF1 > B0000THIRDPARTYUCR*24/09/08 ?

Document Format : MS Word

Document Name : Report

Document Description :

Initial Version Comments :

Original Document Date : (DD/MM/YYYY)

 

                                                      
19 The values in the drop-down list are detailed in Appendix 8 
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On selecting the ‘Confidential Document’ field the Access Control List is editable (see note 1 below). 

The ‘Add’ button is greyed out (see note 2 below) and organisations that are not on the signing 
cannot be added to the risk. 

The Access Control List field automatically defaults to no access for all organisations associated with 
the UMR (see note 3 below) except for the loader of the document (see note 4 below). 

Uses will select ‘Submit’ to upload the document.  Selecting ‘Close’ will return the user to the ECF 
Direct Load tab or the IMR Homepage Search Page (see note 5 below). 

Submit

Home

Homepage Search A&S Direct Load

Documents :

Document Path : H:\Document\Report.doc

+
-

Document Type :

Further Document Properties  

Properties for Selected Document

Insurers’ Market Repository

Close

Confidential Document :

Access Control List : Number Name Add

H:\Documents\Report.doc

ECF Direct Load

Classification :
Adjuster

Broker

Coverage

Fees

Other ExpertCedent

Recovery

Insurers

Legal

CAR1 Carrier 1

BKR1 Broker 1

ORG1 Lawyer1

Note: Using the classification of “Coverage” removes Broker access to the document

X0000TXN1

B0000TXN1

TRs :

Add Documents to B0123UMRREF1 > B0000THIRDPARTYUCR*24/09/08 ?

Document Format : MS Word

Document Name : Report

Document Description :

Initial Version Comments :

Original Document Date : (DD/MM/YYYY)

 

  

5.5.4.3 Field Validation Rules 

Validation will be carried out to ensure that: 

• A File has been added 

• There is a value in the File Path field 

• There is a value in the Document Name field 

• There is a value in the Document Format field 
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4 
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5.5.4.4 Error/Warning Messages 

Validation Error/Warning Message 

A File has been added A file has not been added.  Please add a file 
to proceed 

There is a value in the File Path field A file path has not been entered.  Please 
enter a File Path 

There is a value in the Document Name field A Document Name has not been specified.  
Please specify a Document Name 

There is a value in the Document Format 
field 

A Document Format has not been specified.  
Please specify a Document Format 

The error messages will appear as a pop-up on the screen as follows: 

Close

A Document Name has not been specified.  Please enter a document 
name and try again

 

On clicking the ‘Close’ button, the user is returned to the ECF Direct Load Page in order to make the 
necessary amendments. 

5.5.4.5 Exception Handling 

If the document load cannot be processed due to a technical issue the following page is returned. 

The user clicks the ‘Close’ button to exit the screen (see note 1 below) 

 

5.5.4.6 Outputs 

On selecting ‘Submit’ the user is directed to the ECF Confirmation page. 

The documents are loaded to the requested UCR folder. 

1
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5.5.5 ECF Confirmation Page 

5.5.5.1 Screen Description 

This page confirms that the documents have been loaded successfully. 

5.5.5.2 Sample Screen 

 

5.5.5.3 Field Validation Rules 

No validation is required on this screen. 

5.5.5.4 Error/Warning Messages 

N/A 

5.5.5.5 Exception Handling 

If the document cannot be uploaded due to a technical issue the following page is returned. 

The user clicks the ‘Close’ button to exit the screen (see note 1 below) 

 

5.5.5.6 Outputs 

This screen confirms that the document has been successfully uploaded to the UCR. 

On clicking on the ‘Close’ button on either of the two screens specified above, the user is returned to 
the ECF Direct Load Page. 

 

1
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5.6 Loading Documents via DRI 

Note: This section is included for information only. There is no indication at this stage that Third 
Parties will submit documents via DRI.  

Fee Collection Agencies can elect to load documents either via Direct Load functionality (see section 
5.5 above) or via DRI.  

5.6.1 Message Flow 

 

5.6.2 Message Content 

The message content will be as per the existing content for Upload Rq, Download Rs and Notify Rq 
inbound DRI messages.20 

In the Fee Collection Agency (ECF) scenario, the Fee Collection Agency should provide a UCR and 
a TR value in the message to ensure that the document is loaded to the correct folder and 
referenced correctly. 

5.6.3 Message Validation 

Validation will be applied to ensure that the sender of the DRI message is authorised to load 
documents to the UCR in question. 

This will be in addition to the SOAP and business level validation that is already carried out.21  

5.6.4 Error Messages 

If the message fails the validation described in section 5.6.3 above, an outbound DRI message with 
“Acknowledgement Status” of “Rejected” will be triggered. The value for the “Error Description” field 
in the outbound DRI message is described below: 

Validation Error Message 

The sender of the DRI message is authorised 
to load documents to the UCR 

You are not authorized to load documents to this 
UCR 

 

                                                      
20 The message content is specified in the DRI Interface Specification A&SR4, a copy of which can be found on the PMO Portal in the 
following location: Home\Xsdf\eProcessing programme\Functional Design\Functional specs\DRI specs 
21 Details of existing validation can be found in Appendix A of the DRI Interface Specification A&SR4. See footnote 19 above for the 
location of this document.  



 

Page 72 of 211 

5.6.5 Outputs 

If the message is successfully validated the document will be loaded to the IMR and users will be 
able to view the document on the IMR. 

5.7 Other System Requirements 

The considerations for other Xchanging systems in this scenario are described at a high-level in the 
table below: 

System Considerations 

PoSH • N/A 

LIDS • N/A 

CLASS 

• Validation is required to ensure that the Fee Collection Agency is a 
recognized Third Party allowed to create claims and transactions on 
CLASS 

• Validation is required to ensure that the Fee Collection Agency 
cross-references their claim against the corresponding claim created 
by the broker 

• Broker sequencing should not be impacted by the Fee Collection 
Agency’s transactions 

• Fee Collection Agencies may be required to collect fees on a partial 
market 

• Fee Collection Agencies should only be able to view their own 
transactions 

• Fee Collection Agencies should not be able to create transactions 
under claims created by brokers 

Tracker • N/A 
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6 THIRD PARTY EXPERTS 

6.1 Operational Scenario 1 

6.1.1 Description 

This scenario describes the process whereby a Third Party Expert is engaged to produce an expert 
report on a claim. 

The Third Party Expert requires access to the IMR in order to load the report to the appropriate UCR 
folder. 

This scenario assumes that the Third Party Expert is recognised as a Third Party user of Xchanging 
systems (see sections 1.5.1 and 3.1 above). 

6.1.2 Process Flow 

 
1. The Slip Lead appoints a Third Party Expert to provide an opinion on a claim. 

2. The Slip Lead accesses the User Administration screens in order to add the Third Party 
Expert with ‘Read Only’ access to the UMR with which the claim in question is associated and 
the claim file (UCR) itself. 

3. The Third Party Expert can access the IMR and view all documents under the UMR folders 
(with the exception of LPAN documentation access to which is restricted to the broker and XIS 



 

Page 74 of 211 

only). The Third Party Expert can also access the claim file (UCR) for which they are on the 
ACL. They will not be able to view any other UCRs associated with the claim. 

4. The Third Party Expert prepares the report as per the instructions received from the Slip Lead. 

5. The Third Party Expert contacts the Broker of Record for a pro forma: the pro forma will 
include those details about the claim and the contract to which the claim attached which are 
required to create a CLASS transaction.22 

6. The Broker of Record will supply the pro forma to Third Party Expert as per existing practice. 

7. The Third Party Expert accesses CLASS and creates a transaction under a parallel UCR 
under the UMR, cross-referencing the broker’s original claim.  The transaction created under 
the parallel UCR will advise the Slip Lead and the other carriers party to the report that the 
report is available for review. 

8. The Slip Lead views the advice on their Claims Awaiting Action list and responds to the Third 
Party Expert as appropriate. Note: the initiator of the message is responsible for resolving any 
queries relating to it. In this scenario the Third Party Expert (and not the Broker of Record) is 
responsible for responses relating to the report advice. 

9. The Followers view the advice on their Claims Awaiting Action list and respond to the Third 
Party Expert as appropriate. 

10. The Third Party Expert accesses the IMR in order to load the report to the appropriate UCR 
folder under the parallel UCR. 

11. The Slip Lead can access the report through logging onto the IMR and navigating to the 
parallel UCR folder relating to the claim to which the report refers. 

12. The Followers can access the report through logging onto the IMR and navigating to the 
parallel UCR folder relating to the claim to which the report refers. 

Note: in the process flow above, the Slip Lead adds the Third Party to the ACL of the UMR 
and UCR. However, the Broker of Record will also have access to functionality to add Third 
Parties to the ACL. 

 

                                                      
22 See Appendix 1 for a sample pro forma 
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6.2 Operational Scenario 2 

6.2.1 Description 

The process map below describes the interaction between CLASS and the IMR. The systems’ 
interaction will ensure that: 

• The user is permitted to create an advice against a claim by creating a transaction under a 
parallel UCR cross-referencing the broker’s original UCR. 

• The UCR ACL is updated in the IMR when a Third Party Expert creates a transaction on a 
parallel UCR in CLASS in order to advise of a report against a claim. 

Note: Third Party Experts can also create subsequent transactions against UCRs they have 
created. 

6.2.2 Process Flow 

IMRCLASS

1. Lawyer/loss adjuster 
creates transaction in CLASS 

for a UCR

7. IMR updated with business data 
and ACL data relating to the Third 

Party transaction

2. CLASS validates that the 
organisation is authorised to 

create a parallel UCR and that 
a cross-referenced UCR is 

provided

5. Transaction is processed on 
CLASS

4. Error message returned to 
advise that the transaction 

cannot be processed

Y

6. Transaction data sent to the 
IMR

Lawyer or Loss Adjuster

N
3. Validation 

passed?

 

1. The Third Party Expert accesses CLASS and creates a parallel UCR cross-referencing the 
broker’s original UCR (see Operational Scenario 1 in section 6.1 above).23 

2. Before a transaction is completed on CLASS, a check will be made to ensure that the Third 
Party Expert is authorized to create a parallel UCR in CLASS and that a cross-referenced UCR 
has been provided. 

3. If the validation is not successful, Step 4 is followed. If the validation is successful, Step 5 is 
followed 

                                                      
23 This is a high-level process map only. The detailed design to accommodate ECF Fee Collection Agency scenarios is documented 
in the ‘CLASS Third Party Functional Specification’. A copy of this document can be found on the PMO Repository in the following 
location: Home\IMR Security Model\Third Party Access\Functional Design 
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4. If the user creating the transaction is not recognised as belonging to an organisation defined 
as a Third Party, or a parallel UCR cross-referencing the original UCR has not been provided, 
the transaction will not be processed. 

5. If the user is recognized as belonging to an organisation defined as a Third Party and a parallel 
UCR cross-referencing the original UCR has been provided, the transaction will be processed. 

6. Details of the transaction will be sent via the CLASS data-pump to the IMR. 

7. The Third Party Expert will be added to the UCR ACL with Load Only access which will allow 
them to load documents to the UCR but not view any documents that other parties on the 
claim have loaded. 
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6.3 User Administration Screen Flow 

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements 
to IMR functionality will allow authorised users to manage user access and will be implemented as 
part of the enhanced IMR Security Model solution. 

It is this screen flow that the Slip Lead will follow in step 2 in Operational Scenario 1 specified in 
section 6.1.2 above. 

 
 

6.4 User Administration Screen by Screen Specification 

6.4.1 Login Page 

6.4.1.1 Screen Description 

The standard IMR login page will be used. 
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6.4.1.2 Sample Screen 

 

6.4.1.3 Field Validation Rules 

Field Validation Rules will be as per the existing implementation. 

6.4.1.4 Error/Warning Messages 

Error/Warning Messages will be as per the existing implementation. 

6.4.1.5 Exception Handling 

N/A 

6.4.1.6 Outputs 

On successful validation of the user name and password combination the user will access the IMR.  
Xchanging Users with Security Administration access will view an ‘Access Control’ tab which will 
give access to the User Administration pages: 
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6.4.2 Administration Page 

6.4.2.1 Screen Description 

This screen is used to specify the type of User Administration to be actioned. 

The User Name of the Administrator will be shown on the screen (see note 1 in section 6.4.2.2 
below). 

The Administrator can log out from this page and return to the Login page (see note 2 in section 
6.4.2.2 below). 

The Administrator must select the radio button for ‘Add Third Party’ (see note 3 in section 6.4.2.2 
below).  

Note: users at carrier or broker organisations will only have access to functionality to ‘Add Third 
Party’ and ‘Transfer Years of Account’. XIS Administrators will have access to a wider range of 
administration functions i.e. administering Mid-Term Broker Changes24.  

The Administrator will click the ‘Submit’ button to access the Add Third Party Page (see note 4 in 
section 6.4.2.2 below). 

6.4.2.2 Sample Screen 

 

6.4.2.3 Field Validation Rules 

Validation will be carried out in order to check that at least one radio button is selected. 

6.4.2.4 Error/Warning Messages 

Validation Error/Warning Message 

One of the radio buttons is selected You must select at least one radio button to 
proceed 

The error messages will appear as a pop-up on the screen as follows: 

 

                                                      
24 This is documented in the Mid-Term Broker Change Functional Design a copy of which can be found on the PMO Portal in the 
following location: Home\PMO\IMR Security Model\Mid-Term Broker Changes\Functional Design 
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On clicking the ‘Close’ button, the user is returned to the Administration Page. 

6.4.2.5 Exception Handling 

N/A 

6.4.2.6 Outputs 

On clicking the ‘Submit’ button, the user is directed to the Add Third Party Page (see section 6.4.3 
below) 

6.4.3 Add Third Party Page 

6.4.3.1 Screen Description 

This screen is used to provide details of the Third Party being added to the UMR ACL. 

6.4.3.2 Sample Screens 

The Administrator inputs the UMR in question (see note 1 below). 

The Administrator optionally inputs the UCR in question (see note 2 below). This is required in this 
scenario as the Third Party Expert requires access to a claim file in order to provide the report. 

The Administrator double keys the Number of the Third Party to be added to the UMR and UCR 
ACL (see note 3 below). 

The Administrator selects the drop-down button in order to define the access level that the Third 
Party has to the UMR (see note 4 below). 

If a value is entered in the UCR field, the Administrator selects the drop-down button in order to 
define the access level that the Third Party has to the UCR (see note 5 below). 

Note: An exclamation mark to the right of a field denotes that the field is mandatory. 

 

The values in the UMR Access Level drop-down field are restricted to ‘No Access’, ‘Load Only’ and 
‘Read Only’25 as Third Party Expert access to UMRs on the IMR will be limited to one of these 3 
values. 

Note: If a value is entered into the UMR field only, the Third Party Expert will have No Access to 
any claims associated with the UMR.  

                                                      
25 See Appendix 2 for a full definition of all user access levels in the IMR 
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Third Party Expert access to a broker’s UCR will be limited to Read Only26.  By default, Third 
Parties will have Load Only access to any parallel UCRs they create.  This will permit the Third 
Party Expert to load documents to the UCR but not to view any documents loaded to the UCR by 
the carriers on the risk. 

In this scenario, the Administrator would grant the Third Party Expert ‘Read Only’ access to the 
UMR and the relevant UCR (see note 1 below). 

 

The Administrator clicks the ‘Submit’ button to proceed with the addition of the Third Party to the 
UMR ACL (see note 1 below). 

The Administrator clicks ‘Cancel’ to cancel the addition of the Third Party and return to the 
Administration Page (see note 2 below). 

 

6.4.3.3 Field Validation Rules 

Validation will be carried out in order to check that: 

• There is a value in the UMR field 

• There is a value in the Third Party Number Entry 1 field 

• There is a value in the Third Party Number Entry 2 field 

• There is a value in the Access Level field 
                                                      
26 See Appendix 2 for a full definition of all user access levels in the IMR 
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• The UMR is in a valid format 

• The UMR exists on the IMR 

• The administrator is authorised to add Third Parties to that UMR 

• The value in the Third Party Number Entry 1 field corresponds to a registered user of the 
IMR 

• The value in the Third Party Number Entry 1 field corresponds to an organisation of type 
Third Party 

• The organisation associated with the value in the Third Party Number field does not 
already participate on the risk 

• The value in the Third Party Number Entry 2 field is identical to the value in the Third 
Party Number Entry 1 field 

• Where there is a value in the UCR field, the UMR and UCR combination is valid 

• Where there is a value in the UCR field, there is a value in the UCR Access Level Field 

• Where there is no value in the UCR field, the UCR Access Level Field must be blank  

6.4.3.4 Error/Warning Messages 

Validation Error/Warning Message Message Type 

There is a value in the UMR 
field 

Please enter a value in the UMR 
field Pop-up 

There is a value in the Third 
Party Number Entry 1 field 

Please enter a value in the Third 
Party Number Entry 1 field Pop-up 

There is a value in the Third 
Party Number Entry 2 field 

Please enter a value in the Third 
Party Number Entry 2 field Pop-up 

There is a value in the Access 
Level field 

Please enter a value in the 
Access Level field Pop-up 

The UMR is in a valid format 
The UMR is not in a valid format. 
Please validate the UMR and try 
again 

Pop-up 

The UMR exists on the IMR 
The UMR is not recognised. 
Please validate the UMR and try 
again 

On screen 

The administrator is authorised 
to add Third Parties to that 
UMR 

You are not authorised to add 
Third Parties to this UMR On screen 

The value in the Third Party 
Number Entry 1 field 
corresponds to a registered 
user of the IMR 

The Third Party Number is not 
recognised as a registered user 
of the IMR. Please validate the 
Number and try again 

On screen 
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Validation Error/Warning Message Message Type 

The value in the Third Party 
Number Entry 1 field 
corresponds to an organisation 
of type Third Party 

The value in the Third Party 
Number field does not 
correspond to a recognised 
Third Party. Please validate the 
Number and try again 

On screen 

The organisation associated 
with the value in the Third 
Party Number Entry 1 field 
does not already participate on 
the risk 

The organisation related to the 
value in the Third Party Number 
is already a participant on the 
risk 

On screen 

The value in the Third Party 
Number Entry 1 field is 
identical to the value in the 
Third Party Number Entry 2 
field 

The value in the Third Party 
Number Entry 1 field does not 
match the value in the Third 
Party Number Entry 2 field.  
Please re-key the entries and try 
again. 

Pop-up 

Where there is a value in the 
UCR field, the UMR and UCR 
combination is valid 

The UMR and UCR combination 
is not valid. Please check the 
values and try again 

On screen 

Where there is a value in the 
UCR field, there is a value in 
the UCR Access Level Field 

Please enter a value in the UCR 
Access Level field Pop-up 

Where there is no value in the 
UCR field, the UCR Access 
Level Field must be blank  

Where there is no value in the 
UCR field, the UCR Access 
Level Field must be blank 

Pop-up 

The error messages will appear either on screen or as a pop-up on the screen as follows: 

On screen: 

 

Pop up: 
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On clicking the ‘Close’ button, the user is returned to the Add Third Party Page in order to make 
the necessary amendments. 

On successful validation of the values provided by the Administrator, a soft warning message will 
be shown for the Administrator to confirm that they wish to proceed. This will be shown as a pop-
up on screen as shown below. 

The Administrator will click on the ‘Submit’ button to action the addition of the Third Party (see note 
1 below). 

The Administrator will click on the ‘Cancel’ button to cancel the addition of the Third Party (see 
note 2 below). 

Submit

[User Name]

UMR :

Cancel

Add Third Party

UCR :

Third Party Number :

UMR Access Level :

UCR Access Level :

Third Party Name :

[Insert UMR]

[Insert Third Party Number]

[Insert Third Party Name]

[Insert UMR Access Level]

Do you wish to proceed?

You are about to add the following Third Party to the UMR detailed 
below:

[Insert UCR (if applicable)]

[Insert UCR Access Level (if applicable)]

 

6.4.3.5 Exception Handling 

N/A 

6.4.3.6 Outputs 

On clicking the ‘Submit’ button the Administrator is directed to the Add Third Party Confirmation 
Page. 

6.4.4 Add Third Party Confirmation Page 

6.4.4.1 Screen Description 

This screen confirms that the Third Party has been added to the UMR ACL. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

1 

2 
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6.4.4.2 Sample Screen 

UMR :

Close

Confirmation Page

UCR :

Third Party Number :

UMR Access Level :

UCR Access Level :

Third Party Name :

[Insert UMR]

[Insert UCR (if applicable)]

[Insert Third Party Number]

[Insert Third Party Name]

[Insert UMR Access Level]

[Insert UCR Access Level (if applicable)]

The following Third Party has been successfully added to the UMR detailed 
below:

 

6.4.4.3 Field Validation Rules 

No validation is required on this screen. 

6.4.4.4 Error/Warning Messages 

N/A 

6.4.4.5 Exception Handling 

If the addition of the Third Party cannot be processed due to a system issue the following page is 
returned. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

 

6.4.4.6 Outputs 

On clicking on the ‘Close’ button on either of the two screens specified above, the user is returned 
to the Administration Page. 

The Third Party will now be able to access the IMR in order to load or view documents. 

1 

1
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6.5 IMR Screen Flow  

From an IMR user perspective, this scenario is already supported by the current implementation of 
ECF. As a consequence, no changes are required to the existing screen flow shown below. 

It is this screen flow that the Third Party Expert will follow in step 3 in the operational scenario 
specified in section 6.1.2 above. 

Note: in order to access the Search Page, Third Parties will require a Full Repository licence. 
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6.6 IMR Screen by Screen Specification 

Sample screens are shown below in order to specify the view a user belonging to the Third Party 
Expert has to the various screens within the IMR at step 3 in the operational scenario specified in 
section 6.1.2 above. 

6.6.1 Insurers’ Market Repository Login Page 

No changes will be required to this page for the Third Party Access solution. However, the Account 
ID must be set up so that the Third Party Expert is distinguished as a Third Party (see note 1 
below). 

 

1
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6.6.2 Insurers’ Market Repository Homepage Search Page 

From the Login Page, Third Parties will be directed to the Insurers’ Market Repository Homepage 
Search Page in order to search for content (see note 1 below).  

Note: only Third Party Experts that have a Full Repository licence will be able to access the 
Homepage Search tab. 

The Third Party Expert will search by UMR to navigate to the relevant UMR page (see note 2 
below). 

The search is initiated by the user clicking the ‘Search’ button (see note 3 below). 

UMR:

Policy Inception Date – From: Policy Inception Date – To:

Home

Homepage Search

Search

Carrier Reference: Carrier Code: 

Date of Loss – From:

UCR:

Exclude Closed Claims:

Date of Loss – To:

Loss Name: PCS Code:

Lloyd’s CAT Code:

Reinsured: Insured: 

Insurers’ Market Repository

Search Reset

Contract Search

Claim Search

ResetSearch

?

?

UMR:

(DD/MM/YYYY) (DD/MM/YYYY)

Policy Inception Date – From: Policy Inception Date – To:

(DD/MM/YYYY)

(DD/MM/YYYY)

(DD/MM/YYYY)

(DD/MM/YYYY)

 

6.6.3 UMR Page 

The UMR page will be opened by following the link returned in the Search. 

The Third Party Expert will be able to view and download all documents loaded to the UMR folder 
with the exception of those loaded in the LPAN folder.  Additionally, the Third Party Expert will be 
able to view and download claims relevant to the risk.  If the Third Party Expert has created a 
parallel UCR on CLASS it will be shown on this screen (see note 1 below). 

The Third Party Expert will not be able to see: 

• Any documents loaded to the LPAN folder. 

• Any data under the Original Signing Information folder. 

• Any claims other than those specified by the Slip Lead. 

• The ‘Packages’, ‘Manage’ or ‘UMR Participant History’ tab. 

• Links to any other functionality on the UMR folders e.g. to add a document. 

This is shown in the sample screen below: 

1

2

3
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Home > Search > B0123UMRREF1

B0123UMRREF1

Add to My Favourites Send Link Close

Slip Documents

Policy Documents

Misc/Historical Documents

Claims

Original Signing Information

Insurers’ Market Repository

B0000THIRDPARTYUCR*24/09/08

NameName Ver Created Date Created By

Slip 1 02/01/2008 Bkr1

Name Ver Created Date Created By

Policy 1 02/01/2008 Bkr1

 

Third Party Expert UMR Page View 

By contrast, the Broker of Record will not be able to view the parallel UCR.  The view the Broker 
of Record will have of the same UMR Page is as follows: 

Home > Search > B0001ABCDEFG

B0001ABCDEFG

UMR Participant History Packages Add to My Favourites Send Link Back

Slip Documents

Details Send Link More ▼

Name Ver Created Date Created By
Slip

Policy Documents

Details Send Link More ▼

Misc/Historical Documents

Claims

B0001CLAIMA*31 - 03 - 08

B0001CLAIMB*03 - 04 - 08

B0001CLAIMC*30 - 05 - 08

Original Signing Information

Signing Number 
& Date Bureau

Slip 
Type

Entry 
Type

Risk 
Class

DTI 
Code

FIL 
Code Country Currency Status Actions

Name

Insurers’ Market Repository

1 02/01/2008 Bkr1

Name Ver Created Date Created By
1 01/01/2008 Bkr1Policy Document

Name

LPANs

Details Send Link More ▼

 
    Broker UMR Page View 

6.6.4 Claim Summary Page 

If the Third Party Expert has created a parallel UCR on CLASS to upload a legal report (step 7 in 
section 6.1.2 above) they will navigate to this page either through a link on the UMR page (see 
section 6.6.3 above) or through the Insurers’ Market Repository Homepage Search Page (see 
section 6.6.2 above). 

Third Parties can view the same information on the Claim Summary Screen as Syndicates and 
Companies, but cannot access ‘Conflict of Interest’ functionality. 

This is shown in the sample screen below: 

1
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       Third Party UCR Claim Summary Page View 

By contrast, a carrier will have Full Access to the Claim Summary Screen and can use ‘Conflict of 
Interest’ functionality: 

Home > Search > B0123UMRREF1 > B0000THIRDPARTYUCR*24/09/08

Summary All Adjuster Broker Cedent Coverage Fees Insurers Legal Other Expert Recovery Transactions

Insurers’ Market Repository

View UMR View Comments Add To My Favourites Send Link Close

Claim Details

Lloyd’s CAT Code :

PCS Code :

Claimant :

Loss Description :

Cause Codes and Description :

Claim Summary

Claim Reference Claim Details

Loss Name :

Insured :UCR :

Loss Date (From-To) :

Reinsured :

Claim Status :

UMR :

Associated UCR : Loss Date Qualifier :

Vessel / Aircraft :

Voyage :

Location :

Adjuster :

Adjuster Reference :

Lawyer :

Lawyer Reference :

Declare Individual Conflict of Interest

Broker Details

Broker Reference 1 :

Broker Phone :

Broker Contact :

Broker Number :

Broker Reference 2 :

 
   Company UCR Claim Summary Page View 
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6.6.5 Transaction Summary Page 

Third Parties will navigate to the Transaction Summary Page by selecting the Transaction tab. 

Third Parties have Load Only access and can only view documents relating to the transaction that 
they themselves have loaded: 

Note: Third Parties will add documents to a UCR using ECF Direct Load rather than Native 
Repository functionality (see section 6.7 below). 

  

Third Party UCR Transaction Summary Page View 
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By contrast, carriers can view all documents relating to the transaction (see note 1 below) and use 
Native Repository functionality to add further documents to the UCR (see note 2 below): 

  
Company UCR Transaction Summary Page View 

1

2 
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6.7 Loading Documents via ECF Direct Load 

Third Party users who have Load Only access to the IMR in order to load documents to a parallel 
claim file will have to load documents either via a DRI system (see section 6.8 below) or via Direct 
Load for Claims. 

This will be new functionality implemented in the IMR and will be the Claims equivalent of A&S 
Direct Load. This solution is necessary due to the technical impracticalities of implementing a Load 
Only access level via Native Repository and will mean that Third Party Users do not require a Full 
Repository licence. 

This refers to step 10 in Operational Scenario 1 in section 6.1.2 above. 

6.7.1 ECF Direct Load Screen Flow 

ECF Direct Load Users will follow the screen flow shown in the diagram below in order to load 
documents to a UCR on the IMR. 
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6.7.2 Insurers’ Market Repository Login Page 

Sample screens are shown below in order to specify the view a Load Only user will have when 
loading documents to a UCR folder within the IMR. 

6.7.2.1 Screen Description 

No changes will be required to this page for the Third Party Access solution.  However, the Account 
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 in section 
6.7.2.2 below). 

6.7.2.2 Sample Screen 

 

6.7.2.3 Outputs 

The output from this screen will be dependant on the profile of the user logging on. 

If the user holds a Repository Licence, they will be directed to the Homepage Search Page (see note 
1 below). 

If the user only has access to ECF Direct Load, only this tab will be shown on their profile and they 
will be directed straight to this page (see note 2 below and section 6.7.3 below). 

Users may also have access to A&S Direct Load (see note 3 below). Note: the label for this tab will 
be updated as a result of the ECF Direct Load solution. 

1
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6.7.3 ECF Direct Load Page 

6.7.3.1 Screen Description 

This screen enables users to load documents to a UCR to which they have access. 

6.7.3.2 Sample Screens 

Users will navigate to the ECF Direct Load Tab (see note 1 below). 

Users will fill in the UMR with which the UCR is associated (see note 2 below). 

Users will fill in the UCR to which they wish to load documents (see note 3 below). 

Users will select ‘Submit’ (see note 4 below). 

Note: Third Party Users will not be able to create new UMRs or new UCRs using ECF Direct Load. 

 

6.7.3.3 Field Validation Rules 

For Third Parties the following validation will be carried out to ensure that: 

• The ‘Load documents to a UCR’ box is checked 

• There is a value in the UMR field 

• There is a value in the UCR field 

• The UMR is in a valid format 

1 

2 

3 

4 

1 

2 

3 
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• The UCR is in a valid format 

• The UMR is recognised on the database. This validation is required for Third Party users 
as they cannot create their own UMR 

• The UCR is recognised on the database. This validation is required for Third Party users 
as they cannot create their own UCR 

• The UCR is associated with the UMR 

• The user is associated with the UMR entered, i.e. the user is permitted to load documents 
to that UMR 

6.7.3.4 Error/Warning Messages 

Validation Error/Warning Message Message Type 

There is a value in the UMR 
field 

Please enter a value in the UMR 
field Pop-up 

There is a value in the UCR 
field 

Please enter a value in the UCR 
field Pop-up 

The UMR is in a valid format 
The UMR is not in a valid format.  
Please validate the UMR and try 
again 

Pop-up 

The UCR is in a valid format 
The UCR is not in a valid format.  
Please validate the UCR and try 
again 

Pop-up 

The UMR is recognised on the 
database 

The UMR is not recognised.  
Please validate the UMR and try 
again 

On screen 

The UCR is recognised on the 
database 

The UCR is not recognised.  
Please validate the UCR and try 
again 

On screen 

The UCR is associated with 
the UMR 

The UCR is not associated with 
the UMR.  Please validate the 
UMR and UCR combination and 
try again 

On screen 

The user is associated with 
the UMR entered, i.e. the user 
is permitted to load documents 
to that UMR 

You are not authorised to add 
documents to this UMR.  Please 
check your access rights and try 
again 

On screen 
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The error messages will appear either on screen or as a pop-up on the screen as follows: 

On screen: 

 
Pop up: 

 

On clicking the ‘Close’ button, the user is returned to the ECF Direct Load Page in order to make the 
necessary amendments. 

6.7.3.5 Exception Handling 

If the Direct Load function cannot be accessed due to a technical issue the following page is 
returned. 

The user clicks the ‘Close’ button to exit the screen (see note 1 below). 

  

6.7.3.6 Outputs 

On selecting ‘Submit’ the user is directed to the ECF Document Load Page (see section 6.7.4 below) 

6.7.4 ECF Document Load Page 

6.7.4.1 Screen Description 

This page provides the functionality for users to load documents to a claim file. 

6.7.4.2 Sample Screens 

Users will load a document by clicking the ‘+’ button (see note 1 below). 

1



 

Page 98 of 211 

The file name will be shown upon loading the file (see note 2 below). 

The correct File Path will be entered by default on loading the file (see note 3 below). 

Users have the option to provide a value in the Document Type field which will contain values in a 
drop-down list27 (see note 4 below). 

The correct format will be entered by default on loading the file (see note 5 below). 

The correct document name will be entered in the Document Name field by default and is derived 
from the name of the file (see note 6 below). 

Users may provide a description in the Description field to further identify a document (see note 7 
below). 

If a document is confidential users can flag the document as confidential and specify a supplied ACL 
(see note 8 below). 

Users can classify a document.  If the document is not classified upon uploading it will load to the 
‘All’ tab.  The Third Party user will not be allowed to edit the classification after the document is 
uploaded (see note 9 below). 

Users can relate the document to a transaction reference (see note 10 below). 

Note: an exclamation mark to the right of the field indicates a mandatory field. 

 Submit

Home

Homepage Search A&S Direct Load

Documents :

Document Path : H:\Document\Report.doc

+
-

Document Type :

Further Document Properties  

Properties for Selected Document

Insurers’ Market Repository

Close

Confidential Document :

Access Control List : Number Name Add

H:\Documents\Report.doc

ECF Direct Load

Classification :
Adjuster

Broker

Coverage

Fees

Other ExpertCedent

Recovery

Insurers

Legal

CAR1 Carrier 1

BKR1 Broker 1

ORG1 Lawyer 1

Note: Using the classification of “Coverage” removes Broker access to the document

X0000TXN1

B0000TXN1

TRs :

Add Documents to B0123UMRREF1 > B0000THIRDPARTYUCR*24/09/08 ?

Document Format : MS Word

Document Name : Report

Document Description :

Initial Version Comments :

Original Document Date : (DD/MM/YYYY)

 

                                                      
27 The values in the drop-down list are detailed in Appendix 8 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 
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On selecting the ‘Confidential Document’ field the Access Control List is editable (see note 1 below). 

The ‘Add’ button is greyed out (see note 2 below) and organisations that are not on the signing 
cannot be added to the risk. 

The Access Control List field automatically defaults to no access for all organisations associated with 
the UMR (see note 3 below) except for the loader of the document (see note 4 below). 

Users will select ‘Submit’ to upload the document.  Selecting ‘Close’ will return the user to the ECF 
Direct Load tab or the IMR Homepage Search Page (see note 5 below). 

Submit

Home

Homepage Search A&S Direct Load

Documents :

Document Path : H:\Document\Report.doc

+
-

Document Type :

Further Document Properties  

Properties for Selected Document

Insurers’ Market Repository

Close

Confidential Document :

Access Control List : Number Name Add

H:\Documents\Report.doc

ECF Direct Load

Classification :
Adjuster

Broker

Coverage

Fees

Other ExpertCedent

Recovery

Insurers

Legal

CAR1 Carrier 1

BKR1 Broker 1

ORG1 Lawyer1

Note: Using the classification of “Coverage” removes Broker access to the document

X0000TXN1

B0000TXN1

TRs :

Add Documents to B0123UMRREF1 > B0000THIRDPARTYUCR*24/09/08 ?

Document Format : MS Word

Document Name : Report

Document Description :

Initial Version Comments :

Original Document Date : (DD/MM/YYYY)

 

6.7.4.3 Field Validation Rules 

Validation will be carried out to ensure that: 

• A File has been added 

• There is a value in the File Path field 

• There is a value in the Document Name field 

• There is a value in the Document Format field 

1 

2 

3 

4 

5 
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6.7.4.4 Error/Warning Messages 

Validation Error/Warning Message 

A File has been added A file has not been added.  Please add a file 
to proceed 

There is a value in the File Path field A file path has not been entered.  Please 
enter a File Path 

There is a value in the Document Name field A Document Name has not been specified.  
Please specify a Document Name 

There is a value in the Document Format 
field 

A Document Format has not been specified.  
Please specify a Document Format 

The error messages will appear as a pop-up on the screen as follows: 

 

On clicking the ‘Close’ button, the user is returned to the ECF Direct Load Page in order to make the 
necessary amendments. 

6.7.4.5 Exception Handling 

If the document load cannot be processed due to a technical issue the following page is returned. 

The user clicks the ‘Close’ button to exit the screen (see note 1 below) 

 

6.7.4.6 Outputs 

On selecting ‘Submit’ the user is directed to the ECF Confirmation page. 

The documents are loaded to the requested UCR folder. 

1
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6.7.5 ECF Confirmation Page 

6.7.5.1 Screen Description 

This page confirms that the documents have been loaded successfully. 

6.7.5.2 Sample Screen 

 

6.7.5.3 Field Validation Rules 

No validation is required on this screen. 

6.7.5.4 Error/Warning Messages 

N/A 

6.7.5.5 Exception Handling 

If the document cannot be uploaded due to a technical issue the following page is returned. 

The user clicks the ‘Close’ button to exit the screen (see note 1 below) 

 

6.7.5.6 Outputs 

This screen confirms that the document has been successfully uploaded to the UCR. 

On clicking on the ‘Close’ button, the user is returned to the ECF Direct Load Page. 

 

6.8 Loading Documents via DRI 

Note: This section is included for information only. There is no indication at this stage that Third 
Parties will submit documents via DRI.  

Lawyers can elect to load documents either via ECF Direct Load (see section 6.7 above) Native 
Repository functionality (see section 6.8 above) or via DRI.  

1
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6.8.1 Message Flow 

 

6.8.2 Message Content 

The message content will be as per the existing content for Upload Rq, Download Rs and Notify Rq 
inbound DRI messages.28 

In this scenario, the Third Party Expert should provide a UCR and a TR reference in the message to 
ensure that the document is loaded to the correct folder and referenced correctly. 

In addition, Lawyers, Loss Adjusters and other Third Parties will be able to provide a supplied ACL.  

When providing a supplied ACL, DRI brokers will be required to populate the optional ‘Access 
Control List’ component of their inward DRI message (this could be an Upload Request message, a 
Notify Request message or a Download Response message). 

Only one Access Control List will be permitted per document, but there can be many Access Parties 
(i.e. organisations) on the list.   

The population of the Access Control List element will be optional, but once populated the following 
pieces of information are required relating to the organisations to be added to the ACL of the 
document: 

ACORD field name Description 

ListActionCd 
This field indicates that the Access Party should be added 
to the ACL of the document. This field will always be 
populated with the word ‘add’ 

AccessRightCd 
This specifies the level of access that a party will have to a 
document. The field can be populated with ‘read’ or 
‘change’ 

PartyId This field is populated with the party ID of the organisation 
to be added to  (i.e. the broker or carrier number)  

PartyRoleCd 
This field defines the role of the organisation being added to 
the ACL e.g. for Xchanging the value is ‘ServiceProvider’; 
for carriers the value is ‘Insurer’29 

                                                      
28 The message content is specified in the DRI Interface Specification A&SR4, a copy of which can be found on the PMO Portal in 
the following location: Home\Xsdf\eProcessing programme\Functional Design\Functional specs\DRI specs 
29 These values are taken from the 3035 code list which is provided in Appendix 4 
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ACORD field name Description 

PartyName 

This field is only required to be populated when the Access 
Party is XIS. In this case the value in this field should be 
‘Xchanging’. For all other Access Parties, this field should 
be left blank 

 

6.8.3 Message Validation 

In addition to the SOAP and business level validation that is already carried out on inbound DRI 
messages30, the following validation will be carried out on DRI messages where a supplied ACL is 
provided: 

• The sender of the DRI is authorised to load documents to the UCR in question 

• The PartyID field is populated with a broker number or carrier number recognised by 
Xchanging 

• The PartyID field is populated with a broker number or carrier number that is associated 
with the UMR and/or UCR referenced in the message 

If the validation is not successful, the message will be rejected. See section 6.8.4 below. 

6.8.4 Error Messages 

If the message fails the validation described in section 6.8.3 above, an outbound DRI message with 
“Acknowledgement Status” of “Rejected” will be triggered. The value for the “Error Description” field 
in the outbound DRI message is described below: 

Validation Error Message 

The sender of the DRI message is authorised 
to load documents to the UCR 

You are not authorized to load documents to this 
UCR 

The PartyId field is populated with a broker 
number or carrier number recognised by 
Xchanging 

Invalid party in Access Control List 

The PartyID field is populated with a broker 
number or carrier number that is associated 
with the UMR and/or UCR referenced in the 
message 

Invalid party in Access Control List 

 

6.8.5 Outputs 

If the message is successfully validated the document will be loaded to the IMR with the supplied 
ACL and the Third Party Expert will be able to view the document as described in section 6.8.3.6 
above.  

6.9 Other System Requirements 

The considerations for other Xchanging systems in this scenario are described at a high-level in the 
table below: 

System Considerations 

                                                      
30 Details of existing validation can be found in Appendix A of the DRI Interface Specification A&SR4 
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System Considerations 

PoSH • N/A 

LIDS • N/A 

CLASS 

• Validation is required to ensure that the Third Party Expert is a 
recognized Third Party allowed to create claims and transactions on 
CLASS 

• Validation is required to ensure that the Third Party Expert cross-
references their claim against the corresponding claim created by 
the broker 

• Broker sequencing should not be impacted by the Third Party 
Expert’s transactions 

• Third Party Experts may be required to create a claims advice for a 
partial market 

• Third Party Experts should not be able to create transactions under 
claims created by brokers 

Tracker • N/A 
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7 THIRD PARTY SERVICE PROVIDERS FOR BROKERS 

7.1 Operational Scenario 

7.1.1 Description 

The following scenarios relating to Third Party Service Providers acting on behalf of a Broker were 
identified during the business scenarios and processes analysis phase: 

• A Service Provider administers both claims and premiums on behalf of a broker.  

• A Service Provider administers claims only on behalf of a broker. 

• A Service Provider administers premiums only on behalf of a broker. 

In each of the three scenarios described above, users at the Service Provider will be added to the 
original broker number. This will give the Service Provider Full Access to all UMRs and the 
associated UCRs to which the original broker has access i.e. the Service Provider will have the 
same access as the Broker on whose behalf they are acting.  

The access rights of users within the original broker organisation will not be changed, and they will 
retain Full Access to all UMRs and associated UCRs for which they are the broker of record. 

7.1.2 Process Flow 

 

1. The Broker of Record engages a Third Party Service Provider to take on responsibility for 
administering premiums and/or claims on the Broker of Record’s behalf. The Third Party Service 
Provider will operate under the Broker of Record’s broker number (see step 2). 

2. A Security Administrator at the Broker of Record will access the User Administration function in 
order to add Service Provider users to the Broker number under which they will be acting. The 
User Administration function is currently accessed on the mainframe systems. 

3. Users at the Service Provider will gain access to the IMR and Direct Load (if applicable) through 
being associated with the Broker of Record’s number. 

Notes:  

This solution requires that Service Provider users have a Full Repository licence. 

Adopting this approach will mean that the Service Provider has access to all UMRs and 
associated UCRs on which the Broker number appears on the ACL. 
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7.2 IMR System Requirements 
These scenarios are already supported by IMR functionality and no enhancements are required to 
the IMR Security Model in order to support this requirement.  

7.3 Other System Requirements 
These scenarios are already supported by existing functionality and no enhancements are required 
to any other Xchanging other systems in order to support this requirement.  
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8 THIRD PARTY SERVICE PROVIDERS FOR CARRIERS 
(ECF) 

The solution detailed in Section 8 below covers those scenarios where Third Party Service Providers 
are acting on behalf of a Carrier organisation in a Delegated Claims Agreement capacity. 

8.1 Operational Scenario 1 

8.1.1 Description 

This scenario covers those instances where a Service Provider provides a delegated claims 
agreement service to Carrier. 

The Service Provider acting on behalf of a Carrier is added as a user within the carrier organisation. 
The Service Provider logs on under the Carrier’s number in order to perform the claims agreement 
function.  

Being added to an existing Carrier number automatically grants access to the Service Provider to all 
UMRs and associated UCRs for which the carrier on whose behalf they are acting are on risk both in 
the IMR and CLASS.  

8.1.2 Process Flow 

Broker of Record Service Provider XISFollowers

2. Security Administrator at 
the Slip Lead adds Service 

Provider Users to the 
appropriate Carrier Number

1. Slip Lead engages a 
Service Provider and 
delegates the Claims 

Agreement function to the 
Service Provider

Slip Lead

 3. Service Provider Users can 
access the IMR in order to view 
documents and CLASS/ECF to 

agree claims

 

1. The Slip Lead engages a Third Party Service Provider to provide a delegated claims agreement 
function. 

2. A Security Administrator at the Slip Lead organisation will access the User Administration 
function in order to add Service Provider users to the Carrier number under which they will be 
acting. The User Administration function is currently accessed on the mainframe systems. 

3. Users at the Service Provider will gain access to the IMR and CLASS through being associated 
with the Carrier’s number. 

Notes:  

This solution requires that Service Provider users have a Full Repository licence. 

Adopting this approach will mean that the Service Provider has access to all UMRs and 
associated UCRs on which the Carrier number appears on the ACL. 
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Should a user at the Service Provider identify a Conflict of Interest, they will be able to declare a 
conflict of interest through the functionality specified in the Conflict of Interest Functional 
Specification.31 They will have access to this functionality as they are acting in a Carrier role. 

8.2 IMR System Requirements 
Operational Scenario 1 (see section 8.1 above) is already supported by IMR functionality and no 
enhancements are required to the IMR Security Model in order to support this requirement.  

8.3 Other System Requirements 

Operational Scenario 1 is already supported by existing functionality and no enhancements are 
required to any other Xchanging other systems in order to support this requirement.  

8.4 Exclusions 

A solution to allow Carriers to set parameters for a Service Provider providing a Delegated Claims 
Agreement function based on Years of Account, Classes of Business or discrete UCRs is deemed 
out of scope of this solution. 

The analysis underpinning this exclusion is detailed in Appendix 5.  

 

                                                      
31 A copy of this document can be found on the PMO Repository in the following location: Home\Xsdf\IMR Security Model\Conflict of 
Interest\Functional Design  
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9 THIRD PARTY SERVICE PROVIDERS FOR CARRIERS 
(A&S) 

The solution detailed in Section 9 below covers those scenarios where Third Party Service Providers 
are acting on behalf of a Carrier organisation to provide a Premium-related service, for example in a 
Credit Control capacity. 

9.1 Operational Scenario 1 

9.1.1 Description 

The process flow below accommodates the scenario where a Service Provider provides a credit 
control service to a Carrier organisation.  

The Carrier adds Service Provider users to their Carrier number. This will grant the Service Provider 
user Full Access to all UMR and UCR folders where the Carrier appears on the ACL. 

It assumes that the Service Provider user holds a Repository licence. 

9.1.2 Process Flow 

 

Broker of Record Service Provider XIS

2. Security Administrator at 
the Carrier organisation adds 
Service Provider Users to the 
appropriate Carrier Number

1. Carrier engages Service 
Provider to provide a credit 

control service

Carrier

 3. Service Provider Users can 
access the IMR in order to view 

documents 

 
1. A Carrier Organisation engages a Third Party Service Provider to provide a credit control 

service. 

2. A Security Administrator at the Carrier organisation accesses the User Administration tool and 
adds the relevant Service Provider users to the Carrier number under which they will be 
operating. The Service Provider is thereby granted Full Access to all UMR and UCR folders on 
which the Carrier appears. 

3. The Service Provider accesses the IMR and browses to the relevant UMR(s) on which they are 
providing a credit control service. 
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Notes: 

This solution requires that Service Provider users have a Full Repository licence.  

It is assumed that the Service Provider will also have access under the Carrier number to which 
they have been added to any transaction data held on PoSH and LIDS in order to perform their 
credit control function. 

9.2 Operational Scenario 2 

9.2.1 Description 

The process flow below accommodates the scenario where a Service Provider processes non-cash 
settlements on behalf of a Carrier organisation or Managing Agent.  

The Carrier/Managing Agent adds the Service Provider to the ACL of the UMR in question through 
accessing the User Administration function. 

It assumes that the Service Provider is recognised as a Third Party user of Xchanging systems (see 
sections 1.5.1 and 3.1 above) and that the Service Provider has a Direct Load licence or access to a 
DRI system in order to make A&S submissions. 

9.2.2 Process Flow 

 

 
1. A Carrier organisation (Managing Agent/Slip Lead/Follower) engages a Third Party Service 

Provider to process non-cash settlements on their behalf. 
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2. A Security Administrator at the Carrier organisation accesses the User Administration tool and 
adds the Service Provider to the ACL of the UMR in question with Load Only access. This will 
permit the Service Provider to load documentation to the UMR in question as well as submit 
work packages against the same UMR to XIS for processing. 

3. The Carrier advises the Service Provider that they have been added to the UMR in question. At 
this stage, the Service Provider will get any further documentation they may require in order to 
process the non-cash settlement e.g. signing information from the appropriate party. 

4. The Service Provider loads any documentation relating to the non-cash settlement to the 
appropriate UMR folder on the IMR. The documentation can be loaded either using either Direct 
Load functionality or a DRI system to which they have access. 

5. The Service Provider submits a work package referencing the UMR in question to XIS for 
processing using either Direct Load functionality or a DRI system to which they have access. 

6. XIS receive the work package as a standard A&S submission and process the non-cash 
settlement as per the instructions supplied by the Service Provider in the work package. 

7. On completion of processing by XIS, the Service Provider will receive notification that the work 
package has been completed as per existing business processes. 

9.3 User Administration Screen Flow 
The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements 
to IMR functionality will allow authorised users to manage user access and will be implemented as 
part of the enhanced IMR Security Model solution. 

This screen flow refers to step 2 taken by the Slip Lead (or Managing Agent) in Operational Scenario 
2 described in section 9.2.2 above. 
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9.4 User Administration Screen by Screen Specification 

9.4.1 Login Page 

9.4.1.1 Screen Description 

The standard IMR login page will be used (see section 4.4.1.2 above). 

9.4.1.2 Sample Screen 

 
9.4.1.3 Field Validation Rules 

Field Validation Rules will be as per the existing implementation. 

9.4.1.4 Error/Warning Messages 

Error/Warning Messages will be as per the existing implementation. 

9.4.1.5 Exception Handling 

N/A 
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9.4.1.6 Outputs 

On successful validation of the user name and password combination the user will access the IMR.  
Xchanging Users with Security Administration access will view an ‘Access Control’ tab which will 
give access to the User Administration pages: 

 

9.4.2 Administration Page 

9.4.2.1 Screen Description 

This screen is used to specify the type of User Administration to be actioned. 

The User Name of the Administrator will be shown on the screen (see note 1 in section 9.4.2.2 
below). 

The Administrator can log out from this page and return to the Login page (see note 2 in section 
9.4.2.2 below). 

The Administrator must select the radio button for ‘Add Third Party’ (see note 3 in section 9.4.2.2 
below).  

Note: users at carrier or broker organisations will only have access to functionality to ‘Add Third 
Party’ and ‘Transfer Years of Account’. XIS Administrators will have access to a wider range of 
administration functions i.e. administering Mid-Term Broker Changes32. 

The Administrator will click the ‘Submit’ button to access the Add Third Party Page (see note 4 in 
section 9.4.2.2 below). 

                                                      
32 This is documented in the Mid-Term Broker Change Functional Design a copy of which can be found on the PMO Portal in the 
following location: Home\PMO\IMR Security Model\Mid-Term Broker Changes\Functional Design 
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9.4.2.2 Sample Screen 

 

9.4.2.3 Field Validation Rules 

Validation will be carried out in order to check that at least one radio button is selected.  

9.4.2.4 Error/Warning Messages 

Validation Error/Warning Message 

One of the radio buttons is selected You must select at least one radio button to 
proceed 

The error messages will appear as a pop-up on the screen as follows: 

 

On clicking the ‘Close’ button, the user is returned to the Administration Page. 

9.4.2.5 Exception Handling 

N/A 

9.4.2.6 Outputs 

On clicking the ‘Submit’ button, the user is directed to the Add Third Party Page (see section 9.4.3 
below) 

9.4.3 Add Third Party Page 

9.4.3.1 Screen Description 

This screen is used to provide details of the Third Party being added to the UMR ACL. 

9.4.3.2 Sample Screens 

The Administrator inputs the UMR in question (see note 1 below). 

The Administrator optionally inputs the UCR in question (see note 2 below). This is not required in 
this scenario. 

1 

2 

3 

4 
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The Administrator double keys the Number of the Third Party to be added to the UMR ACL (see 
note 3 below). 

The Administrator selects the drop-down button in order to define the access level that the Third 
Party has to the UMR (see note 4 below). 

If a value is inputted into the UCR field, the Administrator selects the drop-down button in order to 
define the access level that the Third Party has to the UCR (see note 5 below). This is not required 
in this scenario.  

[User Name]

Add Third Party

Submit

UMR :

Cancel

UCR :

Third Party Number Entry 1 :

UMR Access Level :

UCR Access Level :

Third Party Number Entry 2 :

 

The values in the UMR drop-down field are restricted to ‘No Access’, ‘Load Only’ and ‘Read Only’33 
as Third Party access to the IMR will be limited to one of these values.  

No Access will be selected in the UMR field in those scenarios where the Third Party requires 
access to a UCR folder but should not be able to view documentation loaded to UMR folders. 

If there is no value in the UCR field, the UCR Access Level field will be left blank. 

In this scenario Read Only access is required to the UMR only (see note 1 below). 

Submit

[User Name]

UMR :

Cancel

Add Third Party

UCR :

Third Party Number Entry 1 :

UMR Access Level :

UCR Access Level :

Read Only

Third Party Number Entry 2 :

 

The Administrator clicks the ‘Submit’ button to proceed with the addition of the Third Party to the 
UMR ACL (see note 1 below).  

The Administrator clicks ‘Cancel’ to cancel the addition of the Third Party and return to the 
Administration Page (see note 2 below).  

                                                      
33 See Appendix 2 for a full definition of all user access levels in the IMR 

1 

2 

3 

1 

4 

5 
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9.4.3.3 Field Validation Rules 

Validation will be carried out in order to check that: 

• There is a value in the UMR field 

• There is a value in the Third Party Number Entry 1 field 

• There is a value in the Third Party Number Entry 2 field 

• There is a value in the UMR Access Level field 

• The UMR is in a valid format 

• The UMR exists on the IMR 

• The administrator is authorised to add Third Parties to that UMR 

• The value in the Third Party Number Entry 1 field corresponds to a registered user of the 
IMR 

• The value in the Third Party Number Entry 1 field corresponds to an organisation of type 
Third Party 

• The organisation associated with the value in the Third Party Number Entry 1 field does 
not already participate on the risk 

• The value in the Third Party Number Entry 2 field is identical to the value in the Third 
Party Number Entry 1 field 

• Where there is a value in the UCR field, the UMR and UCR combination is valid 

• Where there is a value in the UCR field, there is a value in the UCR Access Level field 

• Where there is no value in the UCR field, the UCR Access Level Field must be blank 

9.4.3.4 Error/Warning Messages 

Validation Error/Warning Message Message Type 

There is a value in the UMR 
field 

Please enter a value in the UMR 
field Pop-up 

There is a value in the Third 
Party Number Entry 1 field 

Please enter a value in the Third 
Party Number Entry 1 field Pop-up 

1 

2 
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Validation Error/Warning Message Message Type 

There is a value in the Third 
Party Number Entry 2 field 

Please enter a value in the Third 
Party Number Entry 2 field Pop-up 

There is a value in the Access 
Level field 

Please enter a value in the 
Access Level field Pop-up 

The UMR is in a valid format 
The UMR is not in a valid format. 
Please validate the UMR and try 
again 

Pop-up 

The UMR exists on the IMR 
The UMR is not recognised. 
Please validate the UMR and try 
again 

On screen 

The administrator is authorised 
to add Third Parties to that UMR 

You are not authorised to add 
Third Parties to this UMR On screen 

The value in the Third Party 
Number field corresponds to a 
registered user of the IMR 

The Third Party Number is not 
recognised as a registered user of 
the IMR. Please validate the 
Number and try again 

On screen 

The value in the Third Party 
Number Entry 1 field 
corresponds to an organisation 
of type Third Party 

The value in the Third Party 
Number field does not correspond 
to a recognised Third Party. 
Please validate the Number and 
try again 

On screen 

The organisation associated 
with the value in the Third Party 
Number Entry 1 field does not 
already participate on the risk 

The organisation related to the 
value in the Third Party Number is 
already a participant on the risk 

On screen 

The value in the Third Party 
Number Entry 2 field is identical 
to the value in the Third Party 
Number Entry 1 field 

The value in the Third Party 
Number Entry 1 field does not 
match the value in the Third Party 
Number Entry 2 field.  Please re-
key the entries and try again. 

Pop-up 

Where there is a value in the 
UCR field, the UMR and UCR 
combination is valid 

The UMR and UCR combination 
is not valid. Please check the 
values and try again 

On screen 

Where there is a value in the 
UCR field, there is a value in the 
UCR Access Level field 

Please enter a value in the UCR 
Access Level field On screen 

Where there is no value in the 
UCR field, the UCR Access 
Level Field must be blank 

Where there is no value in the 
UCR field, the UCR Access Level 
field must be blank 

Pop-up 

The error messages will appear either on screen or as a pop-up on as follows: 
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On screen: 

 

Pop-up: 

  

On clicking the ‘Close’ button, the user is returned to the Add Third Party Page in order to make 
the necessary amendments. 

On successful validation of the values provided by the Administrator, a soft warning message will 
be shown for the Administrator to confirm that they wish to proceed. This will be shown as a pop-
up on screen as shown below. 

The Administrator will click on the ‘Submit’ button to action the addition of the Third Party (see note 
1 below). 

The Administrator will click on the ‘Cancel’ button to cancel the addition of the Third Party (see 
note 2 below). 

 

1 

2 
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9.4.3.5 Exception Handling 

N/A 

9.4.3.6 Outputs 

On clicking the ‘Submit’ button the Administrator is directed to the Add Third Party Confirmation 
Page. 

9.4.4 Add Third Party Confirmation Page 

9.4.4.1 Screen Description 

This screen confirms that the Third Party has been added to the UMR ACL. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

9.4.4.2 Sample Screen 

 

9.4.4.3 Field Validation Rules 

No validation is required on this screen. 

9.4.4.4 Error/Warning Messages 

N/A 

9.4.4.5 Exception Handling 

If the addition of the Third Party cannot be processed due to a system issue the following page is 
returned. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

 

1

1
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9.4.4.6 Outputs 

On clicking on the ‘Close’ button on either of the two screens specified above, the user is returned 
to the Administration Page. 

The Third Party will now be able to access the IMR in order to load or view documents. 

9.5 Direct Load Screen Flow (Operational Scenario 1) 

This is the screen flow that will be followed by the Third Party Service Provider at step 4 in 
Operational Scenario 2 described in section 9.2.2 above 

From an IMR user perspective, this is already supported by the current implementation of A&S. As 
a consequence, no changes are required to the existing screen flow shown below. 
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9.6 Direct Load Screen by Screen Specification (Operational Scenario 1) 

Sample screens are shown below in order to specify the view a user belonging to a Third Party 
Service Provider providing a credit control function to a Carrier organisation has to the various 
screens within the IMR.   

9.6.1 Insurers’ Market Repository Login Page 

No changes will be required to this page for the Third Party Access solution. However, the Account 
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 below). 

 

1
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9.6.2 Insurers’ Market Repository Homepage Search Page 

From the Login Page, the Service Provider will be directed to the Insurers’ Market Repository 
Homepage Search Page.  

In this scenario, the Service Provider will only require access to the Homepage Search tab (see note 
1 below). 

They will input the UMR to which they wish to navigate in the UMR field (see note 2 below). 

On selecting the search button (see note 3 below) a link will be shown to the relevant UMR. 

Note: where the Service Provider has a Direct Load license in order to submit documentation and 
work packages the Direct Load tab will also be shown (see section 9.8.2 below).  

UMR:

Policy Inception Date – From: Policy Inception Date – To:

Home

Homepage Search

Search

Carrier Reference: Carrier Code: 

Date of Loss – From:

UCR:

Exclude Closed Claims:

Date of Loss – To:

Loss Name: PCS Code:

Lloyd’s CAT Code:

Reinsured: Insured: 

Insurers’ Market Repository

Search Reset

Contract Search

Claim Search

ResetSearch

?

?

UMR:

(DD/MM/YYYY) (DD/MM/YYYY)

Policy Inception Date – From: Policy Inception Date – To:

(DD/MM/YYYY)

(DD/MM/YYYY)

(DD/MM/YYYY)

(DD/MM/YYYY)

 

9.6.3 UMR Page 

The screen shot below shows the view a user at the Third Party Service Provider with Load Only 
access will have to the UMR Page on the IMR. 

The UMR page will be opened by following the link returned in the Search. 

The Service Provider will be able to view and download all documents loaded to the UMR folder with 
the exception of those loaded in the LPAN folder. 

The Service Provider will not be able to see: 

• Any documents loaded to the LPAN folder. 

• Any claims associated with the risk. 

• Any data under the Original Signing Information folder. 

• The ‘Packages’, ‘Manage’ or ‘UMR Participant History’ tab. 

• Links to any other functionality on the UMR folders e.g. to add a document. 

This is shown in the sample screen below: 

 

1

2

3
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Home > Search > B0123UMRREF1

B0123UMRREF1

Add to My Favourites Send Link Back

Slip Documents

Details Download Send Link Add to Favourites

Name Ver Created Date Created By
Slip

Policy Documents

Details Download Send Link Add to Favourites

Misc/Historical Documents

Claims

Original Signing Information

Name

Insurers’ Market Repository

1 02/01/2008 Bkr1

Name Ver Created Date Created By
1 01/01/2008 Bkr1Policy Document

Name

LPANs

Details Download Send Link Add to Favourites

 
                 Service Provider UMR Page View 

 
      Broker UMR Page View 
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9.7 Direct Load Screen Flow (Operational Scenario 2) 

This is the screen flow that will be followed by the Third Party Service Provider at step 4 and 5 in 
Operational Scenario 2 described in section 9.2.2 above 

From an IMR user perspective, this is already supported by the current implementation of A&S. As 
a consequence, no changes are required to the existing screen flow shown below. 
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9.8 Direct Load Screen by Screen Specification (Operational Scenario 2) 

Sample screens are shown below in order to specify the view a user belonging to a Third Party 
organisation has to the various screens within the IMR.   

9.8.1 Insurers’ Market Repository Login Page 

No changes will be required to this page for the Third Party Access solution. However, the Account 
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 below). 

 

1
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9.8.2 Insurers’ Market Repository Homepage Search Page 

From the Login Page, Third Party Service Providers will be directed to the Insurers’ Market 
Repository Homepage Search Page.  

Service Providers will all have access to the Homepage Search tab (see note 1 below). 

Service Providers processing non-cash settlements will be required to have either Direct Load 
Access in order to submit A&S work packages or they will submit A&S submissions via DRI (see 
sections 9.9 and 9.10 below). 

Where the Service Providers are submitting work packages via Direct Load the A&S Direct Load tab 
will be shown (see note 2 below).  

 

9.8.3 Direct Load UMR Page 

There is no change to the current implementation of the Direct Load UMR Page for the Third Party 
Service Provider solution with the exception of additional validation to check that the Service 
Provider is authorised to submit documentation and work packages against the UMR in question. 

9.8.4 Document Load Page 

There is no change to the current implementation of the Document Load Page for the Third Party 
Service Provider solution. 

9.8.5 Create Work Order Page 

There is no change to the current implementation of the Create Work Order Page for the Third Party 
Service Provider solution. 

9.8.6 Work Order Confirmation Page 

There is no change to the current implementation of the Work Order Confirmation Page for the Third 
Party Service Provider solution. 

1

2
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9.9 DRI Message Flow (Operational Scenario 2) 

Note: This section is included for information only. There is no indication at this stage that Third 
Parties will submit documents via DRI.  

 

9.10 DRI Message Specification (Operational Scenario 2) 

9.10.1 Message Content 

The message content will be as per the existing content for Upload Rq, Download Rs and Notify Rq 
inbound DRI messages.34 

The Third Party Service Provider will be required to include a work order in the DRI submission in 
order to instruct the processing of the work package. 

9.10.2 Message Validation 

Validation will be applied to ensure that the sender of the DRI message is authorised to load 
documents to the UMR in question. 

This will be in addition to the SOAP and business level validation that is already carried out.35  

9.10.3 Error Messages 

If the message fails the validation described in section 9.10.2 above, an outbound DRI message with 
“Acknowledgement Status” of “Rejected” will be triggered. The value for the “Error Description” field 
in the outbound DRI message is described below: 

Validation Error Message 

The sender of the DRI message is authorised 
to load documents to the UMR 

You are not authorised to load documents to this 
UMR 

 

                                                      
34 The message content is specified in the DRI Interface Specification A&SR4, a copy of which can be found on the PMO Portal in the 
following location: Home\Xsdf\eProcessing Programme\Functional Design\Functional Specifications\DRI Specifications 
35 Details of existing validation can be found in Appendix A of the DRI Interface Specification A&SR4, a copy of which can be found 
on the PMO Portal in the following location: Home\Xsdf\eProcessing Programme\Functional Design\Functional Specifications\DRI 
Specifications 
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9.11 Other System Requirements 

The considerations for other Xchanging systems in this scenario are described at a high-level in the 
table below: 

System Considerations 

PoSH 

• Service Providers should be able to view their own transactions 
through the enquiry function 

• Service Providers should not be allowed to view any other 
transactions on the same UMR 

• Brokers should not be permitted to view transactions that Service 
Providers have raised on the same UMR 

LIDS 

• Service Providers should be able to view their own transactions 
through the enquiry function 

• Service Providers should not be allowed to view any other 
transactions on the same UMR 

• Brokers should not be permitted to view transactions that Service 
Providers have raised on the same UMR 

CLASS • N/A 

Tracker 

• Service Providers should be able to track their work packages in 
Tracker 

• Service Providers should not be able to view any other work 
packages on the same UMR 
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10 COMPANIES PROVIDING RUN-OFF SERVICES – ACTIVE 
BROKERS 

This section covers scenarios where an active broker runs off certain contracts as they have ceased 
trading in a particular line of business.  

10.1 Operational Scenario 

10.1.1 Description 

In this scenario, the Outgoing Broker is transferring certain lines of business or Years of Account to a 
Third Party but remains an active Broker administering other lines of business. 

The transfer is instructed to XIS by the Company Providing Run-Off Services. 

XIS process the MTBC as per the instructions contained in the MTBC Instruction Form submitted by 
the Company Providing Run-Off Services. 

10.1.2 Process Flow  

Company Providing Run-Off 
Services Outgoing Broker XISSlip Lead

1. Company Providing 
Run-Off Services 
prepares Letter of 

Authority and Transfer 
Agreement for the MTBC 

2. Outgoing Broker 
signifies agreement of 
Letter of Authority and 
Transfer Agreement  

4. Company Providing 
Run-Off Services submits 
the MTBC instruction to 

XIS along with any 
accompanying 
documentation

5. XIS receive the 
instruction to process the 

MTBC

3. Company Providing 
Run-Off Services 
prepares MTBC 

instruction for submission 
to XIS 

6. XIS process the MTBC 
as per the Company 
Providing Run-Off 

Services’ instructions

7. XIS generate report on 
premium and claim work 

in progress 

 9. Outgoing Broker 
receives report on premium 
and claim work in progress

  8. Company Providing 
Run-Off Services receives 

report on premium and 
claim work in progress

 

1. The Company Providing Run-Off Services prepares a Letter of Authority and a Transfer 
Agreement. These documents will specify the details of the transfer including determining clear 
responsibilities for the handling of outstanding premium transactions and existing claim files. 
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2. The Outgoing Broker signifies agreement of the Letter of Authority and Transfer Agreement by 
signing the documentation. 

3. The Company Providing Run-Off Services prepares the MTBC instruction form (a sample copy 
of the instruction form is included in Appendix 6). This instruction will specify which UMRs are 
impacted by the MTBC and any exception access requirements. 

4. The Company Providing Run-Off Services submits the MTBC instruction to XIS by email. The 
email will include the instruction form36 and supporting documentation i.e. the Letter of Authority 
or the Transfer Agreement in its entirety. 

5. XIS receive the instruction to process the MTBC and validate that all required information is 
present. In order to process the MTBC, XIS must have evidence that both the Company 
Providing Run-Off Services and Outgoing Broker have authorised the transfer of business. 

6. XIS process the MTBC as per the instructions submitted by the Company Providing Run-Off 
Services. XIS will either access the User Administration screens to administer the MTBC or 
import a CSV file where multiple contracts are being transferred. 

7. A report is generated to give a ‘snap-shot’ of work in progress at the point of transfer. This report 
will cover all work packages in progress (WIP, QUE or REJ), any existing premium transactions 
in PoSH or LIDS (e.g. de-linked transactions or deferred premiums) and the most recent 
movement on any UCRs associated with the UMRs being transferred (see section 10.8 for 
further details). The Company Providing Run-Off Services receives a report on all premium and 
claim work in progress. Their responsibilities in responding to any work in progress are specified 
in ‘MTBC Process Diagrams – A&S (v1.0)’ and the ‘MTBC Process Diagrams – ECF (v1.0)’37 

8. The Outgoing Broker receives a report on all premium and claim work in progress. Their 
responsibilities in responding to any work in progress are specified in ‘MTBC Process Diagrams 
– A&S (v1.0)’ and the ‘MTBC Process Diagrams – ECF (v1.0)’38 

Note: the Company Providing Run-Off Services will be unable to submit any documents or work 
packages to the UMRs being transferred until the transfer has been actioned at step 6. 

 

                                                      
36 The MTBC Instruction Form will be in the form of a spreadsheet that will be provided by Xchanging. See Appendix 6 for further 
details 
37 A copy of these documents can be found on the PMO Portal in the following location: Home\PMO\MR Security Model\Mid-Term 
Broker Changes\Business Process Maps   
38 Ibid 
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10.2 User Administration (Default) Screen Flow 

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements 
to IMR functionality will allow authorised users to manage user access and will be implemented as 
part of the enhanced IMR Security Model solution. 

This is the screen flow followed by an XIS user at step 6 in the Operational Scenario process flow in 
section 10.1.2 above. An individual contract or a small number of contracts are transferring from the 
outgoing Broker organisation to a Company Providing Run-Off Services and default access levels 
are applied. 

Note: the requirements where a significant number of contracts is being transferred is detailed in 
section 10.6 below. 

 

10.3 User Administration (Default) Screen by Screen Specification 

10.3.1 Login Page 

10.3.1.1 Screen Description 

The standard IMR login page will be used (see section 10.3.1.2 below). 

For the solution for Companies Providing Run-Off Services it is anticipated that only Xchanging 
users will access this application in order to administer the transfer from the Outgoing Broker to the 
Third Party39 . 

                                                      
39 Security Administrators at Broker and Carrier organisations may access this application in order to add Third Parties to the ACL of a 
UMR. This is documented above. 
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10.3.1.2 Sample Screen 

 

10.3.1.3 Field Validation Rules 

Field Validation Rules will be as per the existing implementation. 

10.3.1.4 Error/Warning Messages 

Error/Warning Messages will be as per the existing implementation. 

10.3.1.5 Exception Handling 

If there is a technical issue when logging in the following page is returned. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below). This navigates the 
user back to the Login Page. 

 

10.3.1.6 Outputs 

On successful validation of the user name and password combination the user will access the IMR. 
Xchanging Users with Security Administration access will view an ‘Access Control’ tab (see note 1 
below) which will give access to the User Administration pages 

1
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10.3.2 Administration Page 

10.3.2.1 Screen Description 

This screen is used to specify the type of User Administration to be actioned. 

10.3.2.2 Sample Screens 

The User Name of the Administrator will be shown on the screen (see note 1 below). 

The Administrator can log out from this page and return to the Login page (see note 2 below). 

In this scenario, the Administrator will select the radio button for ‘Administer Standard Mid-Term 
Broker Change’ (see note 3 below). 

Note: in order to administer a MTBC with exceptional access level requirements, the Administrator 
will select the ‘Administer Exception Mid-Term Broker Change’ radio button (see note 4 and sections 
10.4 & 10.5 below) 

Note: Xchanging Administrators will also have access to functionality to ‘Add Third Party Access’ 
and ‘Transfer Years of Account’ (see note 5 below).   

The Administrator will click the ‘Submit’ button to access the Administer Mid-Term Broker Change 
Page (see note 6 below). 

 

2

3

4

5

1 

6

1



 

Page 134 of 211 

10.3.2.3 Field Validation Rules 

Validation will be carried out in order to check that at least one radio button is selected. 

10.3.2.4 Error/Warning Messages 

Validation Error/Warning Message 

One of the radio buttons is selected You must select at least one radio button in 
order to proceed 

The error messages will appear as a pop-up on the screen as follows: 

 

On clicking the ‘Close’ button, the user is returned to the Administration Page. 

10.3.2.5 Exception Handling 

N/A 

10.3.2.6 Outputs 

On clicking the ‘Submit’ button, the user is directed either to the Administer Standard Mid-Term 
Broker Change Page (see section 10.3.3 below). 

10.3.3 Administer Standard Mid-Term Broker Change Page 

10.3.3.1 Screen Description 

This screen is used to provide details of the Standard Mid-Term Broker Change being actioned. 

It is used when no exceptional access requirements have been specified by the Incoming Broker in 
the MTBC Instruction Form. 

10.3.3.2 Sample Screens 

The Administrator inputs the UMR in question (see note 1 below).  

The Administrator inputs the broker number of the Outgoing Broker (see note 2 below). 

The Administrator double keys the number of the Company Providing Run-Off (see note 3 below). 

The Administrator inputs the Incoming Broker’s email address (see note 4 below). 

The Administrator inputs the system effective date of the MTBC. The Administrator can select the 
date by clicking the calendar icon to the right of the field. Note: dates in the past are not permitted 
(see note 5 below). 

Note: for details of the ‘Import File’ (see note 6 below) function see section 10.6 below. 
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If there is more than one UMR impacted by the MTBC, the Administrator will select the ‘Add’ button 
and a subsequent UMR field will be opened (see note 1 below).  

This action can be repeated for multiple UMRs (see note 2 below) 

Note: If there are a large number of UMRs to be transferred, this will be done via the import of a 
CSV file (see section 10.6 below). 

The Administrator selects the ‘Submit’ button to process the Mid-term Broker Change (see note 3 
below). 

The Administrator selects the ‘Cancel’ button to cancel the Mid-term Broker Change and return to 
the Administration page (see note 4 below). 

 

10.3.3.3 Field Validation Rules 

Validation will be carried out in order to check that: 

• There is a value in the UMR field 

• There is a value in the Incoming Broker Number Entry 1field 

• There is a value in the Incoming Broker Number Entry 2 field 

• There is a value in the Outgoing Broker Number field 

• There is a value in the System Effective Date field 

• The UMR(s) is in a valid format i.e. 17 characters long 

1 

2 

3 

4 
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Page 136 of 211 

• The UMR(s) exists on the IMR 

• The value in the Incoming Broker Number Entry 1 field corresponds to a registered user of 
the IMR 

• The value in the Outgoing Broker Number field corresponds to a registered user of the IMR 

• The value in the Incoming Broker Number Entry 1 field corresponds to an organisation of 
type Company Providing Run-Off Services 

• The value in the Outgoing Broker Number field corresponds to an organisation of type 
Broker 

• The value in the Outgoing Broker field corresponds to the current Broker of Record of the 
UMR(s) being transferred 

• The value in the Incoming Broker Number Entry 1 field is identical to the value in the 
Incoming Broker Number Entry 2 field 

• The System Effective Date is not in the past 

• The System Effective Date is not on a weekend or Business Holiday 

• There is a value in the Incoming Broker Email field  

• The value in the Incoming Broker Email field is in a valid format 

 

10.3.3.4 Error/Warning Messages 

Validation Error/Warning Message Message Type 

There is a value in the UMR field Please enter a value in the UMR field Pop-up 

There is a value in the Incoming 
Broker Number Entry 1 field 

Please enter a value in the Incoming 
Broker Number Entry 1 field Pop-up 

There is a value in the Incoming 
Broker Number Entry 2 field 

Please enter a value in the Incoming 
Broker Number Entry 2 field Pop-up 

There is a value in the Outgoing 
Broker Number field 

Please enter a value in the Outgoing 
Broker Number field Pop-up 

There is a value in the System 
Effective Date field 

Please enter a value in the System 
Effective Date field Pop-up 

The UMR is in a valid format 
The UMR is not in a valid format. 
Please validate the UMR and try 
again 

Pop-up 

The UMR exists on the IMR The UMR is not recognised. Please 
validate the UMR and try again On-screen 
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Validation Error/Warning Message Message Type 

The value in the Incoming Broker 
Number field corresponds to a 
registered user of the IMR 

The Incoming Broker Number is not 
recognised as a registered user of 
the IMR. Please validate the Broker 
Number and try again 

On-screen 

The value in the Outgoing Broker 
Number field corresponds to a 
registered user of the IMR 

The Outgoing Broker Number is not 
recognised as a registered user of 
the IMR. Please validate the Broker 
Number and try again 

On-screen 

The value in the Incoming Broker 
Number field corresponds to an 
organisation of type Company 
Providing Run-Off Services 

The value in the Incoming Broker 
Number field does not correspond to 
a recognised Company Providing 
Run-Off Services. Please validate 
the Broker Number and try again 

On-screen 

The value in the Outgoing Broker 
Number field corresponds to an 
organisation of type Broker 

The value in the Outgoing Broker 
Number field does not correspond to 
a recognised Broker. Please validate 
the Broker Number and try again 

On-screen 

The value in the Outgoing Broker 
field corresponds to the current 
Broker of Record of the UMR(s) 
being transferred 

The value in the Outgoing Broker 
Number field does not correspond to 
the Broker of Record for the UMR 
being transferred. Please validate the 
Broker Number and UMR and try 
again 

On-screen 

The value in the Incoming Broker 
Number Entry 2 field is identical to 
the value in the Incoming Broker 
Number Entry 1 field 

The value in the Incoming Broker 
Number Entry 1 field does not match 
the value in the Incoming Broker 
Number Entry 2 field.  Please re-key 
the entries and try again. 

Pop-up 

The system effective date is not in 
the past 

A system effective date in the past is 
not permitted. Please validate the 
system effective date and try again 

Pop-up 

The system effective date is not on 
a weekend or Business Holiday 

A system effective date on a 
weekend or a Business Holiday is 
not permitted.  Please validate the 
system effective date and try again 

Pop-up 

There is a value in the Incoming 
Broker Email Address field 

Please enter a value in the Incoming 
Broker Email Address field Pop-up 

The value in the Incoming Broker 
Email Address field is not in a valid 
format 

The value in the Incoming Broker 
Email Address field is not in a valid 
format. Please validate the email 
address and try again 

Pop-up 

The error messages will appear either on screen or as a pop-up as follows: 
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On screen: 

 

Pop-up: 

 

On clicking the ‘Close’ button, the user is returned to the Administer Standard Mid-Term Broker 
Change Page in order to make the necessary amendments. 

On successful validation of the values provided by the Administrator, a soft warning message will 
be shown for the Administrator to confirm that they wish to proceed. This will be shown as a pop-
up on screen as shown below. 

The Administrator will click on the ‘Submit’ button to action the transfer (see note 1 below). 

The Administrator will click on the ‘Cancel’ button to cancel the transfer and return to the 
Administer Standard Mid-Term Broker Change screen (see note 2 below). 

 

10.3.3.5 Exception Handling 

N/A 

1 

2 
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10.3.3.6 Outputs 

On clicking the ‘Submit’ button the Administrator is directed to the Administer Mid-Term Broker 
Change Confirmation Page (see section 4.3.4 below). 

10.3.4 Standard Mid-Term Broker Change Confirmation Page 

10.3.4.1 Screen Description 

This screen confirms that the MTBC has been processed. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

10.3.4.2 Sample Screen 

 

10.3.4.3 Field Validation Rules 

No validation is required on this screen. 

10.3.4.4 Error/Warning Messages 

N/A 

10.3.4.5 Exception Handling 

If the transfer cannot be processed due to a technical issue the following page is returned. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

 

10.3.4.6 Outputs 

On clicking on the ‘Close’ button on the Confirmation screen specified above, the user is returned to 
the Administration Page. 

1 

1
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The Company Providing Run-off Services will now be able to access the IMR in order to administer 
the transferred contracts. 

10.4 User Administration (Exception) Screen Flow 

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements 
to IMR functionality will allow authorised users to manage user access and will be implemented as 
part of the enhanced IMR Security Model solution. 

This is the screen flow followed by an XIS user at step 6 in Operational Scenario 1. An individual 
contract or a small number of contracts are transferring from the outgoing Broker organisation to a 
Company Providing Run-Off Services and exception access levels are applied. 

Exception scenarios may include the Outgoing Broker retaining responsibility for administering a 
claim or the Company Providing Run-Off Services having No Access to a claim in dispute.  

Note: the requirements where a significant number of contracts is being transferred is detailed in 
section 10.6 below. 
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10.5 User Administration (Exception) Screen by Screen Specification 

10.5.1 Login Page 

This is as per the screen specification detailed in section 10.3.1 above. 

10.5.2 Administration Page 

This is as per the screen specification detailed in section 10.3.2 above. In this scenario, the 
‘Administer Exception Mid-Term Broker Change’ radio button will be selected (see note 1 below). 

 

10.5.3 Administer Exception Mid-Term Broker Change Page 

10.5.3.1 Screen Description 

This screen is used to provide details of the Exception Mid-Term Broker Change being actioned. 

It is used when exceptional access requirements have been specified by the Incoming Broker in the 
MTBC Instruction Form. 

10.5.3.2 Sample Screen 

The Administrator inputs the UMR in question. Note: only one UMR can be inputted at a time when 
administering exception access levels (see note 1 below).  

The Administrator inputs the broker number of the Outgoing Broker (see note 2 below). 

The Administrator double keys the number of the Company Providing Run-Off Services (see note 3 
below). 

The Administrator inputs the Incoming Broker’s email address (see note 4 below). 

The Administrator inputs the system effective date of the MTBC (see note 5 below). 

The Administrator selects the ‘Submit’ button to process the transfer (see note 6 below). 

The Administrator selects the ‘Cancel’ button to cancel the transfer and return to the Administration 
page (see note 7 below). 

Note: The Administer Exception Mid-Term Broker Change functionality cannot be used to administer 
previously submitted Standard Mid-Term Broker Changes.  

1
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Submit

[User Name]

UMR :

Cancel

Administer Exception Mid-Term Broker Change

Outgoing Broker Number :

Incoming Broker Email Address :

System Effective Date (dd/mm/yy) :

Incoming Broker Number Entry 1 :

Incoming Broker Number Entry 2 :

 

10.5.3.3 Field Validation Rules 

The same field validation rules specified in section 10.3.3.3 above apply. 

10.5.3.4 Error/Warning Messages 

The same error messages specified in section 10.3.3.4 above apply. 

The warning message specified in section 10.3.3.4 will not be shown on clicking the ‘Submit’ button 
on this screen. 

10.5.3.5 Exception Handling 

N/A 

10.5.3.6 Outputs 

On clicking the ‘Submit’ button the Administrator is directed to the Edit Exception Mid-Term Broker 
Change Page (see section 10.5.4 below). 

10.5.4 Edit Exception Mid-Term Broker Change Page 

10.5.4.1 Screen Description 

This screen is used to edit the access levels of the Exception Mid-Term Broker Change being 
actioned. 

1
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10.5.4.2 Sample Screen 

Details of the Mid-Term Broker Change inputted in the previous screen are shown at the top of the 
page (see note 1 below). 

A list consisting of the UMR and any associated UCRs is displayed (see note 2 below). 

The access level fields will be pre-populated with the default access levels the respective Brokers 
have to content loaded after a mid-term broker change (see note 3 below).  

A scroll bar will be added to the screen for UMRs with several UCRs (see note 4 below). 

Submit

[User Name]

UMR :

Cancel

Edit Exception Mid-Term Broker Change

Outgoing Broker Number :

Incoming Broker Number :

Incoming Broker Email Address :

System Effective Date (dd/mm/yy) :

Read Only

Read Only

Read Only

Read Only

UMR  Outgoing Broker      Incoming Broker

B0000ABCDEFG

BKR1

BKR2

user@broker.com

31/10/08

Input the level of access the Brokers have after the Mid-Term Broker Change

B0000ABCDEFG

UCR  Outgoing Broker     Incoming Broker

Full AccessB0000CLAIMA

B0000CLAIMB

B0000CLAIMC Full Access

Full Access

Full Access

 

1

3

2

4
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The Administrator can alter the access of both the Outgoing Broker and the Incoming Broker by 
selecting the correct value from the drop-down list (see note 1 below). 

For a Broker organisation or Companies Providing Run-Off Services the list will be limited to Full 
Access, Load Only, Read Only or No Access (see note 2 below).  

The Administrator clicks the ‘Submit’ button to action the transfer (see note 3 below).  

The Administrator clicks the ‘Cancel’ button to cancel the transfer and return to the Administration 
screen (see note 4 below). 

 

10.5.4.3 Field Validation Rules 

Validation will be applied to check that there is a value in all the Access Level fields. 

10.5.4.4 Error/Warning Messages 

Validation Error/Warning Message 

There is a value in all the Access Level 
fields 

Please ensure there is a value in all Access 
Level fields 

The error message will appear as pop-up on screen as follows: 

 

1
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On clicking the ‘Close’ button the user is returned to the Edit Exception Mid-Term Broker Change 
page. 

On successful validation of the values provided by the Administrator, a soft warning message will be 
shown for the Administrator to confirm that they wish to proceed. This will be shown as a pop-up on 
screen as shown below. 

The Administrator will click on the ‘Submit’ button to action the transfer (see note 1 below). 

The Administrator will click on the ‘Cancel’ button to cancel the transfer (see note 2 below). 

Submit

You are about to action the following Mid-Term Broker Change on the UMR detailed below.  
Exception access levels will be applied.

UMR :

Cancel

Outgoing Broker Number :

Incoming Broker Number :

Incoming Broker Email Address :

System Effective Date (dd/mm/yy) :

B0000ABCDEFG

BKR1

BKR2

user@broker.com

31/10/08

UMR Access Level

UMR Outgoing Broker Incoming Broker
B0000ABCDEFG Read Only Full Access

UCR Access Level

UMR Outgoing Broker Incoming Broker
B0000CLAIMA Read Only Full Access
B0000CLAIMB Read Only Full Access
B0000CLAIMC Full Access Full Access

Do you wish to proceed?

 

10.5.4.5 Exception Handling 

N/A 

10.5.4.6 Outputs 

On clicking the ‘Submit’ button the Administrator is directed to the Mid-Term Broker Change 
Confirmation Page (see section 10.5.5 below). 

10.5.5 Exception Mid-Term Broker Change Confirmation Page 

10.5.5.1 Screen Description 

This screen confirms that the MTBC has been processed. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

1

2
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10.5.5.2 Sample Screen 

 

10.5.5.3 Field Validation Rules 

No validation is required on this screen. 

10.5.5.4 Error/Warning Messages 

N/A 

10.5.5.5 Exception Handling 

If the MTBC cannot be processed due to a technical issue the following page is returned. 

The Administrator clicks the ‘Close’ button to exit the screen and return to the Administration Page 
(see note 1 below).  

 

10.5.5.6 Outputs 

On clicking on the ‘Close’ button on the Confirmation screen, the Administrator is returned to the 
Administration Page. 

1

1
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10.6 Transfer of Multiple Contracts 
10.6.1 Overview 

Where there are a significant number of contracts to transfer from the Outgoing Broker to the 
Company Providing Run-Off Services, an import function will be created. 

XIS will receive the MTBC Instruction Form as an Excel spreadsheet from the Company Providing 
Run-Off Services.40 The Excel spreadsheet will be converted by the XIS support team into a CSV file 
and imported into the Access Control Tables in the IMR where the transfer of contracts will be 
processed en masse. 

. 

10.6.2 Screen Navigation 

 

10.6.3 Screen by Screen Specification 

Note: The following screens are specified above and are not included in this section: 

• Login Page 

• Administration Page 

• Administer Standard Mid-Term Broker Change Page 

• Administer Exception Mid-Term Broker Change Page 

                                                      
40 See Appendix 6 for a sample MTBC Instruction Form 
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10.6.3.1 Import File Page 

10.6.3.1.1 Screen Description 

This screen is used to import a file loaded to an Xchanging Administrator’s local drive in order to 
administer a MTBC where a significant number of contracts are being transferred. It is accessed by 
selecting the ‘Import File’ button on the Administer Standard Mid-Term Broker Change Page. 

In order to load a file the Xchanging Administrator selects the ‘Plus’ button (see note 1 below). 

In order to remove a file loaded in error the Xchanging Administrator selects the ‘Minus’ button 
(see note 2 below). 

The file path is displayed in the ‘File’ field (see note 3 below). This field is read only and cannot be 
overwritten. 

To submit the request, the Xchanging Administrator selects the ‘Submit’ button (see note 4 below). 

To cancel the request and return to the calling screen (either the Administer Standard Mid-Term 
Broker Change Page or the Administer Exception Mid-Term Broker Change Page), the Xchanging 
Administrator selects the ‘Cancel’ button (see note 5 below). 

10.6.3.1.2 Sample Screen 

Submit

[User Name]

Note: only one file can be imported at any one time

Cancel

Mid-Term Broker Change – Import File

File : H:\Repository Security Model\MTBC\Import File.csv
+
-

 

On selecting the ‘Plus’ button a standard Internet Explorer file selection box will open to allow the 
Administrator to navigate to the relevant file: 

  

10.6.3.1.3 Field Validation Rules 

The following validation will be carried out when the ‘Submit’ button is selected: 

• Validation to ensure a file has been added. 

• Validation to ensure that only one file is added in any one action. 
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In addition to the field validation rules, the same validation specified in section 10.3.3.3 above will 
also be carried out on the imported file.  

10.6.3.1.4 Error/Warning Messages 

Validation Error/Warning Message 

A file has been added 
Please add a file by selecting the ‘Plus’ button 
and navigating to the appropriate file for 
import.  

More than one file has been selected 
Only one file can be imported in any one 
action. Please remove any additional files and 
try again. 

10.6.3.1.5 Exception Handling 

If the MTBC cannot be processed due to a technical issue the following page is returned. 

The Administrator clicks the ‘Close’ button to exit the screen and return to the Administration Page 
(see note 1 below).  

 

10.6.3.1.6 Outputs 

If the validation is successful, the MTBC will be processed and the Access Control Tables in the 
IMR updated. A confirmation page will be displayed to the Xchanging Administrator (see section 
10.6.3.2 below). 

If any of the validation specified in 10.3.3.3 fails, none of the items in the file will be actioned as a 
MTBC and an error report will be generated (see section 10.6.3.3 below).  

1
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10.6.3.2 Import File Confirmation Page 

10.6.3.2.1 Screen Description 

The Import File Confirmation Page is displayed to the user following successful validation of the 
imported file.  

The page will display the name of the file that has been imported (see note 1 below). 

10.6.3.2.2 Sample Screen 

 

10.6.3.2.3 Field Validation Rules 

There are no Field Validation Rules on this page. 

10.6.3.2.4 Error/Warning Messages 

There are no Error/Warning Messages on this page. 

10.6.3.2.5 Exception Handling 

See section 4.6.3.1.5 above. 

10.6.3.2.6 Outputs 

On selecting the ‘Close’ button the user is returned to the main menu on the Administration Page. 

10.6.3.3 Import File Error Page 

10.6.3.3.1 Screen Description 

The Import File Error Page is displayed to the user if the validation of the imported file fails.  

The page will display the name of the file that has failed the validation (see note 1 below). 

It provides a link to a function to download an error report which will contain details of those items 
in the file which failed the validation (see note 2 below). 

10.6.3.3.2 Sample Screen 

 
 

1 
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10.6.3.3.3 Field Validation Rules 

There are no Field Validation Rules on this page. 

10.6.3.3.4 Error/Warning Messages 

There are no Error/Warning Messages on this page. 

10.6.3.3.5 Exception Handling 

See section 10.6.3.1.5 above. 

10.6.3.3.6 Outputs 

On selecting the ‘Close’ button the user is returned to the main menu on the Administration Page. 

On selecting ‘Download Report’ button the user is navigated to the Import File Download Error 
Page (see section 10.6.3.4 below). 

10.6.3.4 Import File Download Error Report Page 

10.6.3.4.1 Screen Description 

The Import File Download Error Report Page allows an Xchanging Administrator to download an 
error report listing those items in the file which failed validation.  

Users will click on the browse button to select a location on their local drive to which they wish to 
download the report (see note 1 below). 

The chosen file path will be displayed in the ‘File Path’ field (see note 2 below). 

The user will click on the ‘Cancel’ button to cancel the action (see note 3 below). 

The user will click on the ‘Download’ button to complete the download of the file (see note 4 
below). 

 

10.6.3.4.2 Sample Screen 

 

On selecting the ‘Browse’ button a standard Internet Explorer file selection box will open to allow 
the Administrator to navigate to the relevant location: 
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10.6.3.4.3 Field Validation Rules 

Field validation will be carried out to ensure that the user has selected a file path for the location to 
which they wish to download the document. 

10.6.3.4.4 Error/Warning Messages 

Validation Error/Warning Message 

A file path has been selected Please enter a file path in order to download 
the error report 

10.6.3.4.5 Exception Handling 

See section 10.6.3.1.5 above. 

10.6.3.4.6 Outputs 

On selecting the ‘Download’ button the report will be saved to the chosen location. The screen will 
close and the user navigated to the File Import Error Page. 

On selecting the ‘Cancel’ button the user will be returned to the File Import Error Page. 
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10.7 Confidential Documents 

Confidential documents that are loaded to the UMR(s) being transferred will be handled as follows: 

• The Incoming Broker requires access to any confidential documents to which the 
Outgoing Broker has access. The ACL of any confidential documents on which the 
Outgoing Broker appears will therefore be updated to include the Incoming Broker. 

• Confidential documents to which the Outgoing Broker did not have access should not 
be accessible to the Incoming Broker (e.g. a confidential report loaded to a Claim file). 
The ACL of these documents will not be updated. 

10.8 Reporting Requirements 

This section refers to step 7 in Operational Scenario 1 (see section 10.1 above). 

At the point of transfer a report will be generated which details work in progress at the point of 
transfer. 

10.8.1 Summary Report 

A summary report will be generated to detail all the UMRs and associated UCRs that have been 
transferred. The report will include the following data fields: 

• Incoming Broker Number 
• Outgoing Broker Number 
• UMR 
• UCR 
• Incoming Broker Access Levels 
• Outgoing Broker Access Levels 
• Class of Business 
• Name of Client 
• Name of Insured/Reinsured 
• Year of Account (for UMRs the earliest Year of Account of the contract will be provided)  
• Loss Name (UCRs only) 
• Date of Loss (UCRs only) 

The report will be in the form of a CSV file to be emailed to both the Outgoing and the Incoming 
Broker. 

10.8.2 A&S Work in Progress 

For Premium work in progress the report will include: 

• All WIP packages at the point of transfer 

• All QUE packages at the point of transfer (note: QUE packages will be automatically 
rejected once the MTBC has been processed). 

• All REJ packages on a UMR at the point of transfer 

The report will include the following headings: 

• UMR 
• Class of Business 
• Work Package Reference 
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• Work Package Status 
• The Broker Contact Name of the user at the Outgoing Broker who initiated the work 

package (derived from Work Order details) 
• The Broker Contact Phone Number of the user at the Outgoing Broker who initiated the 

work package (derived from Work Order details) 
• The Broker Contact Email of the user at the Outgoing Broker who initiated the work 

package (derived from Work Order details) 
• Submission Type (derived from Work Order details) 
• Slip Type (derived from Work Order details) 

An additional report will provide details of any of the following premium transactions entered into 
PoSH or LIDS under the UMR(s) being transferred: 

• Delinked transactions 

• Deferred instalments 

• Premium reserves 

The report should include the following: 

• The same information as the standard Delinked Signings Advice Report (DL5080).  
• An indicator to identify the type of transaction (i.e. delinked, deferred, premium reserves) 

Note: there should be a separate line on the report for each premium instalment. 

It will be the responsibility of the Incoming and Outgoing Broker to identify of the above transaction 
types and agree the ongoing handling of them.  

The reports will be in the form of a CSV file to be emailed to both the Outgoing and the Incoming 
Broker. 

10.8.3 ECF Work in Progress 

For Claims work in progress the report will detail the most recent activity (i.e. the last transaction) on 
all claims impacted by the MTBC. 

The report will show all open and incomplete claims as per the L004 report and include the following 
headings: 

• UMR 
• UCR 
• TR 
• Transaction type (i.e. settlement or advice) 
• Transaction status 
• Loss name 
• Date of Loss 
• Name of Client 
• Name of Insured/Reinsured 
• Class of Business 

The report will be in the form of a CSV file to be emailed to both the Outgoing and the Incoming 
Broker. 
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10.9 Loading Documents to a UMR Post-MTBC 

10.9.1 Overview 

This section describes the validation required for users loading documents to a UMR following an 
MTBC. 

10.9.2 Direct Load Screen Flow 

10.9.2.1 Direct Load Screen Navigation 

 

No changes are necessary to the following screens: 

• IMR Login Page 

• IMR Homepage Search Page 

10.9.3 Direct Load Screen-by-Screen Specification 

10.9.3.1 Direct Load UMR Page 

10.9.3.1.1 Screen Description 

The Direct Load UMR Page allows a user to select from one of five tabs.  Each tab provides 
access to pages providing document load, create Work Order, or Edit Work Package functionality. 

To access any of the subsequent pages the user must double-key the UMR and, for Edit Work 
Package functions, the Work Package Reference.  On each tab when the user clicks ‘Submit’ 
validation is performed and if the validation is successful the user is directed to the appropriate 
page. 
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10.9.3.1.2 Sample Screen 

 

10.9.3.1.3 Validation - “As-Is” 

In the current implementation of the IMR, validation ensures that user is authorised to access the 
pages providing document load, create Work Order, or Edit Work Package functionality. 

When the user clicks ‘Submit’ a lookup is performed against the user’s broker code to check that 
the code corresponds to the prefix for the UMR.  The validation is successful if the broker code 
corresponds to the UMR prefix.  For example, if the user’s broker code is B0576 validation is only 
successful if the UMR prefix is B0576. 

10.9.3.1.4 Validation - “To-Be” 

In the “To-Be” implementation brokers will be permitted to access UMRs created under other 
broker numbers.  For example, following a MTBC a user associated to broker code B0576 requires 
access to UMR B0823ABCDEFG.  The user should not, however, have access to any other UMRs 
with the prefix B0823. 

To prevent a user from loading documents, creating Work Orders or using Edit Work Package on a 
UMR controlled by another broker, the existing validation will be updated to perform a lookup of the 
user’s broker code against the Access Control Tables in the IMR.  The validation will be successful 
if the user’s broker code has either Full Access or Load Only access to the UMR. 

10.9.3.1.5 Error/Warning Messages – “As-Is” 

Validation Error Description 

The user’s broker code corresponds to 
the UMR prefix 

Invalid Broker Number! You can only upload 
documents for the broker groups to which you 
belong. 

10.9.3.1.6 Error/Warning Messages – “To-Be” 

If the validation is unsuccessful, the following error message will be returned: 

Validation Error Description 

The user is authorised to load documents 
to the UMR 

You are not authorised to load documents to this 
UMR 
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The message will be displayed on screen as follows: 

 
 

10.9.4 DRI Message Flow 

Broker IMR

Confirmation message

Inbound DRI message loading 
documents to the IMR

Exception message

 

10.9.5 DRI Message Specification 

10.9.5.1 Message Content 

The message content will be as per the existing content for Upload Rq, Download Rs and Notify 
Rq inbound DRI messages. 

10.9.5.2 Validation 

Validation will be applied to ensure that the sender of the DRI message is authorised to load 
documents to the UMR in question. 

This will be in addition to the SOAP and business level validation that is already carried out. 

10.9.5.3 Error Messages 

If the message fails the validation described in section 4.7.5.2 above, an outbound DRI message 
with “Acknowledgement Status” of “Rejected” will be triggered.  The value for the “Error 
Description” field in the outbound DRI message is described below: 

Validation Error Message 

The sender of the DRI message is 
authorised to load documents to the UMR 

Party is not the Broker of Record for this 
UMR 
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10.10 Other System Requirements 

Other Systems Requirements for this scenario will be the same as those documented in the MTBC 
System Impact Assessment (v0.2).41 

Note: a separate document is being prepared to specify a solution for Brokers/Companies Providing 
Run-Off Services whose systems cannot accommodate another Broker’s UMR.42 

                                                      
41 A copy of this document can be found on the PMO Portal in the following location: Home\PMO\IMR Security Model\Mid-Term 
Broker Changes\Systems Impact 
42 A copy of this document can be found on the PMO Portal in the following location: Home\PMO\IMR Security Model\Mid-Term 
Broker Changes\Functional Design     
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11 COMPANIES PROVIDING RUN-OFF SERVICES – 
INSOLVENT BROKERS (1) 

This section covers the scenario where a broker becomes insolvent and another broker or Company 
Providing Run-Off Services takes over the administration of the impacted business.  

11.1 Operational Scenario 

11.1.1 Description 

The Outgoing Broker is insolvent and no longer administers any business.  

In this scenario, the business is taken over by a single Broker organisation.  

The transfer is instructed to XIS by either the Company Providing Run-Off Services or the 
Administrators.  

11.1.2 Process Flow  

  
1. The Outgoing Broker becomes insolvent and the business which they were administering will be 

run-off by another Broker or a Company Providing Run-off Services under the instruction of the 
liquidator. 

2. XIS are informed of the insolvency. XIS flag the Outgoing Broker’s broker number as liquidated 
and set the bank account to non-current. No further transactions will be processed against this 
broker number until further notice. See Appendix 7 for details of the liquidated broker process. 

3. The Company Providing Run-Off Services takes over all of the impacted business previously 
administered by the insolvent Broker. 

4. The Company Providing Run-Off Services submits an instruction to XIS advising of the transfer 
of business.  
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5. An XIS Administrator associates the insolvent Broker’s broker number with the account code of 
the Company Providing Run-Off Services. The insolvent Broker’s broker number is now owned 
by the Company Providing Run-Off Services organisation. 

6. A Security Administrator will access the User Maintenance function used to administer user 
access. The Security Administrator will add the required users within the Company Providing 
Run-Off Services’s organisation to the old broker number. 

7. Users at the Company Providing Run-Off Services will have access to all UMRs and associated 
UCRs on which the Outgoing Broker’s broker number appears on the ACL and will be able to 
process premium and claim transactions. 
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11.2 Solution Overview 

The Company Providing Run-Off Services takes on the broker number of the insolvent Broker and 
operates under the original broker number. This will be achieved by associating the broker number 
with the Company Providing Run-Off Services’ account code. Xchanging will administer the transfer 
of the broker number from one account code to another. 

The model below demonstrates the relationship between Account Code, Broker Number and Users 
underlying this solution: 

 

The example below shows how this solution will work in practice: 
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11.3 IMR System Requirements 

This scenario is already supported by IMR functionality and no enhancements are required to the 
IMR Security Model in order to support this requirement.  

11.4 Reporting Requirements 

The reporting requirements detailed in section 10.8 above are also relevant in this scenario. 

11.5 Other System Requirements 

This scenario is already supported by existing functionality and no enhancements are required to 
any other Xchanging other systems in order to support this requirement.  
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12 BROKER RUN-OFF – INSOLVENT BROKERS (2) 

12.1 Operational Scenario 

12.1.1 Description 

The Outgoing Broker is insolvent and no longer administers any business. 

In this scenario, the business is taken over by a number of Broker organisations. Each of the 
Incoming Brokers or Companies Providing Run-Off Services submits a MTBC Instruction Form 
detailing the transfer. 

12.1.2 Process Flow 

 

Company Providing Run-Off Services Outgoing Broker XISSlip Lead

3. The Company Providing Run-Off 
Services prepares Letter of 

Authority and Transfer Agreement 
for the MTBC 

4. Outgoing Broker signifies 
agreement of Letter of Authority 

and Transfer Agreement  

6. The Company Providing Run-Off 
Services submits the MTBC 

instruction to XIS along with any 
accompanying documentation

7. XIS receive the instruction to 
process the MTBC

5. The Company Providing Run-Off 
Services prepares MTBC 

instruction for submission to XIS 

8. XIS process the MTBC as per 
the Company Providing Run-Off 

Services’ instructions

9. XIS generate report on premium 
and claim work in progress 

 11. Outgoing Broker receives report 
on premium and claim work in 

progress

10. The Company Providing Run-
Off Services receives report on 

premium and claim work in progress

1. The Outgoing Broker becomes 
insolvent and the business which 
the Outgoing Broker administered 

goes into run-off

2. XIS are notified of the insolvency. 
XIS flag the Outgoing Broker’s 

broker number with a liquidated flag 
and the bank account is set to ‘Non 

Current’  

 
1. The Outgoing Broker becomes insolvent and the business which they were administering will be 

run-off by another Broker or a Company Providing Run-off Services under the instruction of the 
liquidator.43 

                                                      
43 The solution to scenarios relating to Companies providing Run-off Services is the same solution as that specified here, but is 
documented separately in the Third Party Access Functional Specification. A copy of this document can be found on the PMO Portal 
in the following location: Home\PMO\IMR Security Model\Third Party Access\Functional Design 
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2. XIS are informed of the insolvency. XIS flag the Outgoing Broker’s broker number as liquidated 
and set the bank account to non-current. No further transactions will be processed against this 
broker number until further notice. See Appendix 7 for details of the liquidated broker process. 

3. The Company Providing Run-Off Services prepares a Letter of Authority and a Transfer 
Agreement. These documents will specify the details of the transfer including the handling of 
outstanding premium transactions and existing claim files. 

4. The Outgoing Broker (or a party authorised to act for them e.g. the liquidator) signifies 
agreement of the Letter of Authority and Transfer Agreement by signing the documentation. 

5. The Company Providing Run-Off Services prepares the MTBC instruction. This instruction will 
specify which UMRs are impacted by the MTBC and any exception access requirements (a 
sample copy of the instruction form is included in Appendix 6). 

6. The Company Providing Run-Off Services submits the MTBC instruction to XIS by email. The 
email will include the instruction form44 and supporting documentation i.e. the Letter of Authority 
or the Transfer Agreement in its entirety. 

7. XIS receive the instruction to process the MTBC and validate that all required information is 
present. In order to process the MTBC, XIS must have evidence that both the Company 
Providing Run-Off Services and Outgoing Broker have authorised the transfer of business. 

8. XIS process the MTBC as per the instructions submitted by the Company Providing Run-Off 
Services. XIS will either access the User Administration screens to administer the MTBC or 
import a CSV file where multiple contracts are being transferred. 

9. A report is generated to give a ‘snap-shot’ of work in progress at the point of transfer. This report 
will cover all work packages in progress (WIP, QUE or REJ), any existing premium transactions 
in PoSH or LIDS (e.g. de-linked transactions or deferred premiums) and the most recent 
movement on any UCRs associated with the UMRs being transferred (see section 12.5 for 
further details).  

10. The Company Providing Run-Off Services receives a report on all premium and claim work in 
progress. Their responsibilities in responding to any work in progress are specified in ‘MTBC 
Process Diagrams – A&S (v1.0)’ and the ‘MTBC Process Diagrams – ECF (v1.0)’45 

11. The Outgoing Broker receives a report on all premium and claim work in progress. Their 
responsibilities in responding to any work in progress are specified in ‘MTBC Process Diagrams 
– A&S (v1.0)’ and the ‘MTBC Process Diagrams – ECF (v1.0)’46 

                                                      
44 The MTBC Instruction Form will be in the form of a spreadsheet that will be provided by Xchanging. See Appendix 6 for further 
details 
45 A copy of these documents can be found on the PMO Portal in the following locations: Home\PMO\IMR Security Model\Mid-Term 
Broker Changes\Business Process Maps     
46 Ibid 
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12.2 User Administration Screen Flow 

This scenario mimics that of a transfer of individual contract(s) detailed in section 10 above. The 
User Administration screen flow is therefore as per the solution specified in the following sections 
above: 

• Section 10.2 – where default access levels apply 

• Section 10.4 – where exception access levels apply 

12.3 User Administration Screen by Screen Specification 

This scenario mimics that of a transfer of individual contract(s) detailed in section 10 above. The 
User Administration screen by screen specification is therefore as per the solution specified in the 
following sections above: 

• Section 10.3 – where default access levels apply 

• Section 10.5 – where exception access levels apply 

12.4 Transfer of Multiple Contracts 

This scenario mimics that of a transfer of individual contract(s) detailed in section 10 above. The 
requirements for a Transfer of Multiple Contracts are therefore as per the solution specified in 
section 10.6 above. 

12.5 Reporting Requirements 

This scenario mimics that of a transfer of individual contract(s) detailed in section 10 above. The 
Reporting Requirements are therefore as per the solution specified in section 10.8 above. 

12.6 Other System Requirements 

This scenario mimics that of a transfer of individual contract(s) detailed in section 10 above. The 
Other System Requirements are therefore as per the solution specified in section 10.8 above. 
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13 COMPANIES PROVIDING RUN-OFF SERVICES – 
CARRIERS (1) 

13.1 Operational Scenario 

13.1.1 Description 

In this scenario, a Carrier organisation transfers the administration of business in run-off to a 
Company Providing Run-Off Services but retains the liability themselves. 

Users within the company providing run-off services are added to the existing carrier code. They are 
thereby granted Full Access to all UMRs and associated UCRs on which the carrier appears. 

13.1.2 Process Flow 

Carrier in Run-Off Company Providing Run-Off 
Services XISFollowers

2. A Security Administrator at 
the Carrier adds Users at the 
Company Providing Run-Off 
Services to the appropriate 

Carrier Number

1. The Carrier in Run-Off 
engages a Company 

Providing Run-Off Services to 
run-off their business

Slip Lead

 3. Users Company Providing 
Run-Off Services can access 

the IMR in order to view 
documents and submit work 

packages

 

1. The Carrier in run-off engages a Company Providing Run-Off Services to run-off their business 

2. A Security Administrator at the Carrier organisation will access the User Administration function 
in order to add users at the Service Provider to the Carrier number under which the users at the 
Company Providing Run-Off Services will be acting. The User Administration function is 
currently accessed on the mainframe systems. 

3. Users at the Company Providing Run-Off Services will gain access to the IMR and CLASS 
through being associated with the Carrier’s number. 

Note: Adopting this approach will mean that the Company Providing Run-Off Services has 
access to all UMRs and associated UCRs on which the Carrier number appears on the ACL. 

13.2 IMR System Requirements 

This scenario is already supported by IMR functionality and no enhancements are required to the 
IMR Security Model in order to support this requirement.  

13.3 Other System Requirements 

This scenario is already supported by existing functionality and no enhancements are required to 
any other Xchanging other systems in order to support this requirement.  
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14 COMPANIES PROVIDING RUN-OFF SERVICES – 
CARRIERS (2) 

14.1 Operational Scenario 

14.1.1 Description 

In this scenario, a Carrier transfers both the responsibility for administering the business and the 
liability for that business to a Company Providing Run-off Services. 

The Company Providing Run-off Services is taking over the carrier’s whole book of business, the 
carrier code will be transferred to the third party in its entirety. 

14.1.2 Process Flow 

 

1. The Company Providing Run-Off Services takes over all of the impacted business of the Carrier 
in run-off.  

2. The Company Providing Run-Off Services submits an instruction to XIS advising of the transfer 
of business and requesting that the carrier code of the Carrier in run-off is associated with their 
account code. 

3. An XIS Administrator associates the Carrier in run-off’s carrier number with the account code of 
the Company Providing Run-Off Services. The Carrier in run-off’s carrier number is now owned 
by the Company Providing Run-Off Services organisation. 

4. A Security Administrator will access the User Maintenance function used to administer user 
access. The Security Administrator will add the required users within the Company Providing 
Run-Off Services’s organisation to the old carrier number. 

5. Users at the Company Providing Run-Off Services will have access to all UMRs and associated 
UCRs on Xchanging systems with which the Carrier in run-off’s carrier number appears on the 
ACL in order to perform their function. 
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14.2 Solution Overview 

The Company Providing Run-Off Services takes on the Carrier number of the Carrier in Run-Off and 
operates under the original carrier number. This will be achieved by associating the carrier number 
with the Company Providing Run-Off Services’ account code. Xchanging will administer the transfer 
of the carrier number from one account code to another. 

The model below demonstrates the relationship between Account Code, Carrier Number and Users 
underlying this solution: 

 

The example below shows how this solution will work in practice: 
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14.3 IMR System Requirements 

This scenario is already supported by IMR functionality and no enhancements are required to the 
IMR Security Model in order to support this requirement.  

14.4 Other System Requirements 

This scenario is already supported by existing functionality and no enhancements are required to 
any other Xchanging other systems in order to support this requirement.  



 

Page 170 of 211 

15 COMPANIES PROVIDING RITC SERVICES FOR LLOYD’S 
SYNDICATES 

15.1 Operational Scenario 

15.1.1 Description 

In this scenario, a Syndicate transfers the responsibility and liability for running off certain Years of 
Account to a Company Providing Reinsurance to Close (RITC) Services by effecting a reinsurance 
to close with a Company Providing RITC Services. 

Note: it is assumed that this scenario is specific to Lloyd’s Syndicates and that the Company 
Providing RITC Services is operating under their own Carrier or Third Party Number.  

15.1.2 Process Flow 

   
1. A Carrier organisation effects a Reinsurance to Close on certain Years of Account. The liability 

and the responsibility for authorising claims related to the Years of Account in question transfers 
to the Company Providing RITC Services. 

2. A Security Administrator accesses the User Administration screens on the IMR in order to 
transfer the Years of Account from the Carrier to the Company Providing RITC Services. 

3. The Security Administrator inputs the information required to effect the transfer, including the 
Years of Account that are being transferred across. 
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4. The Security Administrator inputs the access level that the Company Providing RITC Services 
has to UMR content. Note: the UCR access level given to the Company Providing RITC 
Services will be derived from the Year of Account Information. A Company Providing RITC 
Services will have Full Access to claims for which they are responsible and No Access to claims 
relating to any Years of Account that the Carrier is retaining. 

5. The Carrier organisation continues to authorise claims relating to the Years of Account that they 
are retaining. 

6. The Company Providing RITC Services will authorise any claims relating to the Years of 
Account that have transferred to them. 

15.2 User Administration Screenflow 

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements 
to IMR functionality will allow authorised users to manage user access and will be implemented as 
part of the enhanced IMR Security Model solution. 

It is this screen flow that the Carrier will follow in steps 2-4 in the operational scenario above in order 
to transfer certain Years of Account to a Company Providing RITC Services. 

 

15.3 User Administration Screen by Screen Specification 

15.3.1 Login Page 

15.3.1.1 Screen Description 

Users will access this screen to log into the User Administration Application. 

Users enter a valid user name and password and click the ‘Login’ button to enter the application. 

For the Third Party Access solution it is anticipated that both external market users and Xchanging 
users will access this application in order to administer Third Party Access. 
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15.3.1.2 Sample Screen 

 
15.3.1.3 Field Validation Rules 

Field Validation Rules will be as per the existing implementation. 

15.3.1.4 Error/Warning Messages 

Error/Warning Messages will be as per the existing implementation. 

15.3.1.5 Exception Handling 

N/A 

15.3.1.6 Outputs 

On successful validation of the user name and password combination the user will access the IMR.  
Xchanging Uses with Security Administration access will view an ‘Access Control’ tab which will give 
access to the User Administration pages: 

 



 

Page 173 of 211 

15.3.2 Administration Page 

15.3.2.1 Screen Description 

This screen is used to specify the type of User Administration to be actioned. 

The User Name of the Administrator will be shown on the screen (see note 1 in section 15.3.2.2 
below). 

The Administrator can log out from this page and return to the Login page (see note 2 in section 
15.3.2.2  below). 

The Administrator must select the radio button for ‘Transfer Years of Account’ (see note 3 in section 
15.3.2.2 below).  

Note: users at carrier or broker organisations will only have access to functionality to ‘Add Third 
Party’ also. XIS Administrators will have access to a wider range of administration functions i.e. 
administering Mid-Term Broker Changes47.  

The Administrator will click the ‘Submit’ button to access the Transfer Years of Account Page (see 
note 4 in section 15.3.2.2 below). 

15.3.2.2 Sample Screen 

 

15.3.2.3 Field Validation Rules 

Validation will be carried out in order to check that at least one radio button is selected. 

Note: the radio buttons are mutually exclusive: users should only be permitted to select one button. 

15.3.2.4 Error/Warning Messages 

Validation Error/Warning Message 

One of the radio buttons is selected You must select at least one radio button to 
proceed 

The error messages will appear as a pop-up on the screen as follows: 

 

                                                      
47 This is documented in the Mid-Term Broker Change Functional Design: Home\PMO\IMR Security Model\Mid-Term Broker 
Changes\Functional Design     

1 

2 

3 

4 
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On clicking the ‘Close’ button, the user is returned to the Administration Page. 

15.3.2.5 Exception Handling 

N/A 

15.3.2.6 Outputs 

On clicking the ‘Submit’ button, the user is directed to the Transfer Years of Account Page (see 
section 15.3.3 below) 

15.3.3 Transfer Years of Account Page 

15.3.3.1 Screen Description 

Administrators will access this screen in order to transfer certain Years of Account to a Company 
Providing Run-Off Services following a reinsurance to close. 

15.3.3.2 Sample Screen 

Administrators will input the UMR in the UMR field (see note 1 below). 

The Administrator will input the Year of Account being transferred. Multiple Years of Account may be 
inputted by selecting the ‘Add’ button to the right of the field (see note 2 below). 

The Administrator will input the Carrier Number of the Carrier transferring the business in the 
Outgoing Carrier Number field (see Note 3 below). 

The Administrator will double key the Company Providing Run-Off Services number (see Note 4 
below). 

The Administrator will input the level of access the Company Providing Run-Off Services will have to 
the UMR by selecting a value in the UMR Access Level field (see Note 5 below). 

Note: an exclamation mark icon to the right of a field indicates that the field is mandatory. 

 

1 

2 

3 

4 

5 
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The access levels in the UMR Access Level field will be restricted to ‘Read Only’ and ‘No Access’ 
(see note 1 below). 

Read Only will permit the Company Providing Run-Off Services to see all non-confidential 
documents loaded to the UMR. No Access will mean the Company Providing Run-Off Services 
cannot see any documents loaded to the UMR. 

Note: there is no means whereby access to a document placed in a UMR folder can be restricted 
based on Year of Account as this concept exists for claim files (i.e. UCR folders) only. 

Submit

[User Name]

UMR :

Cancel

Transfer Years of Account

Year of Account :

Outgoing Carrier Number :

UMR Access Level :

B0000ABCDEFG

2000

1234

+

Third Party Number Entry 1 : 5678

Third Party Number Entry 2 : ABCD
No Access
Read Only

 

15.3.3.3 Field Validation Rules 

The following validation will be carried out to ensure that: 

• There is a value in the UMR field 

• There is a value in the Year of Account field 

• There is a value in the Outgoing Carrier Number field 

• There is a value in the Third Party Number Entry 1 field 

• There is a value in the Third Party Number Entry 2 field 

• There is a value in the UMR Access Level field 

• The UMR is in a valid format 

• The UMR exists on the IMR 

• The value in the Year of Account field is in a valid format i.e. YYYY 

• The value in the Year of Account field is a valid Year of Account for the UMR in question 

• The administrator is authorised to Transfer Years of Account on that UMR i.e. they are either 
an XIS Administrator or a Security Administrator at a carrier organisation on the risk in 
question 

• The value in the Outgoing Carrier Number field is associated with the UMR 

• The value in the Outgoing Carrier Number field corresponds to a registered user of the IMR 

• The value in the Outgoing Carrier Number field corresponds to an organisation of type 
Syndicate (as this is Lloyd’s only) 

• The value in the Third Party Number Entry 1 field corresponds to a registered user of the IMR 

1 
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• The value in the Third Party Number Entry 1 field corresponds to an organisation of type Third 
Party with ‘pseudo-Carrier’ access 

• The value in the Third Party Number Entry 2 field is identical to the value in the Third Party 
Number Entry 1 field 
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15.3.3.4 Error/Warning Messages 

Validation Error/Warning Message Message Type 

There is a value in the UMR 
field 

Please enter a value in the UMR 
field Pop up 

There is a value in the Year of 
Account field 

Please enter a value in the Year 
of Account field Pop up 

There is a value in the Outgoing 
Carrier Number field 

Please enter a value in the 
Outgoing Carrier field Pop up 

There is a value in the Third 
Party Number Entry 1 field 

Please enter a value in the Third 
Party Number Entry 1 field Pop up 

There is a value in the Third 
Party Number Entry 2 field 

Please enter a value in the Third 
Party Number Entry 2 field Pop-up 

There is a value in the UMR 
Access Level field 

Please enter a value in the UMR 
Access Level field Pop up 

The UMR is in a valid format 
The UMR is not in a valid format. 
Please validate the UMR and try 
again 

Pop up 

The UMR exists on the IMR 
The UMR is not recognised. 
Please validate the UMR and try 
again 

On screen 

The value in the Year of 
Account field is in a valid format 
i.e. YYYY 

The value in the Year of Account 
field is not in a valid format 
(YYYY). Please validate the 
format and try again 

Pop up 

The value in the Year of 
Account field is a valid Year of 
Account for the UMR in 
question 

The value in the Year of Account 
field is not a valid Year of Account 
for this UMR. Please validate both 
values and try again 

On screen 

The administrator is authorised 
to Transfer Years of Account on 
that UMR 

You are not authorised to transfer 
Years of Account for this UMR On screen 

The value in the Outgoing 
Carrier Number field is 
associated with the UMR 

The Outgoing Carrier Number is 
not associated with this UMR. 
Please validate and try again 

On screen 

The value in the Outgoing 
Carrier Number field 
corresponds to a registered 
user of the IMR 

The Outgoing Carrier Number is 
not recognised as a registered 
user of the IMR. Please validate 
the Number and try again 

On screen 
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Validation Error/Warning Message Message Type 

The value in the Outgoing 
Carrier Number field 
corresponds to an organisation 
of type Syndicate 

The value in the Outgoing Carrier 
Number field does not correspond 
to a recognised Syndicate. Please 
validate the Number and try again 

On screen 

The value in the Third Party 
Number Entry 1 field 
corresponds to a registered 
user of the IMR 

The Third Party Number Entry 1 is 
not recognised as a registered 
user of the IMR. Please validate 
the Number and try again 

On screen 

The value in the Third Party 
Number Entry 1 field 
corresponds to an organisation 
of type Third Party with ‘pseudo-
Carrier’ access 

The value in the Third Party 
Number field does not correspond 
to a recognised Third Party. 
Please validate the Number and 
try again 

On screen 

The value in the Third Party 
Number Entry 2 field is identical 
to the value in the Third Party 
Number Entry 1 field 

The value in the Third Party Entry 
1 field does not match the value in 
the Third Party Number Entry 2 
field.  Please re-key the entries 
and try again. 

Pop-up 

 

The error messages will appear either on screen or as a pop-up as follows: 

On screen: 

 
Pop up: 

 
On clicking ‘Close’ the user is returned to the Transfer Years of Account page to make the 
necessary amendments.  

On successful validation the Administrator will be shown a soft warning message to prompt them to 
confirm the Transfer of the Years of Account. This will be shown as a pop-up on screen as shown 
below. 

The Administrator will click on the ‘Submit’ button to action the transfer (see note 1 below). 

The Administrator will click on the ‘Cancel’ button to cancel the transfer and return to the 
Administration page (see note 2 below). 
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15.3.3.5 Exception Handling  

If the transfer cannot be processed due to a technical issue the following page is returned. 

The Administrator clicks the ‘Close’ button to exit the screen and return to the Administration page 
(see note 1 below).  

 

15.3.3.6 Outputs 

On clicking the ‘Submit’ button the Administrator is directed to the Transfer Year of Account 
Confirmation Page. 

15.3.4 Transfer Years of Account Confirmation Page 

15.3.4.1 Screen Description 

This screen confirms that the transfer has been completed successfully and lists the UCRs which 
have been transferred based on the Year of Account and Outgoing Carrier Number that have been 
specified (see note 1 below). 

Administrators can elect to print this page (see note 2 below) or save it as a CSV file (see note 3 
below). This will ensure that organisations have a record of the files that have been transferred. 

The Administrator clicks the ‘Close’ button to exit the screen and return to the Administration screen 
(see note 4 below).  

1

2

1
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15.3.4.2 Sample Screen 

 

15.3.4.3 Field Validation Rules 

No validation is required on this screen. 

15.3.4.4 Error/Warning Messages 

N/A 

15.3.4.5 Exception Handling 

If the addition of the Third Party cannot be processed due to a technical issue the following page is 
returned. 

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).  

 

15.3.4.6 Outputs 

On clicking the ‘Close’ button on the confirmation screen specified above, the user is returned to the 
Administration Page. 

1

1

2

3

4
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In addition, a process will run on the IMR Access Control Tables to determine those UCRs which 
have transferred from the Carrier to the Company Providing Run-Off Services.  

See section 15.4 for further details. 

15.4 Updating ACLs 
Following an action to transfer Years of Account on the User Administration screens (see section 
15.3 above), a process will run on the IMR Access Control Tables to determine those UCRs which 
have transferred from the Carrier to the Company Providing Run-Off Services.  

The ACL for these UCRs will be updated to remove the Carrier organisation and replace it with the 
Company Providing Run-Off Services. 

The Company Providing Run-Off Services will now be able to access the IMR to view and authorise 
the claim files which have been transferred to them. 

The Carrier will retain access to claims relating to the Year of Account which they have retained. 

15.4.1 Worked Example 

The following information is inputted by the Security Administrator at the Carrier Organisation: 

 
In this scenario, claims relating to Years of Account 2000 and 2001 under UMR B0000ABCDEFG 
will transfer from Carrier 1234 to Third Party (i.e. Company Providing Run-Off Services) 5678. The 
Company Providing Run-Off Services will have Read Only Access to the UMR folder. 
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Before the transfer, the database holds the following information: 

UMR UCR Year of Account Carrier Number 

B0000ABCDEFG B0000CLAIMA 2000 1234 

B0000ABCDEFG B0000CLAIMB 2000 1234 

B0000ABCDEFG B0000CLAIMC 2000 1234 

B0000ABCDEFG B0000CLAIMD 2001 1234 

B0000ABCDEFG B0000CLAIME 2001 1234 

B0000ABCDEFG B0000CLAIMF 2001 1234 

B0000ABCDEFG B0000CLAIMG 2002 1234 

B0000ABCDEFG B0000CLAIMH 2002 1234 

After the transfer, the database holds the following information: 

UMR UCR Year of Account Carrier Number 

B0000ABCDEFG B0000CLAIMA 2000 5678 

B0000ABCDEFG B0000CLAIMB 2000 5678 

B0000ABCDEFG B0000CLAIMC 2000 5678 

B0000ABCDEFG B0000CLAIMD 2001 5678 

B0000ABCDEFG B0000CLAIME 2001 5678 

B0000ABCDEFG B0000CLAIMF 2001 5678 

B0000ABCDEFG B0000CLAIMG 2002 1234 

B0000ABCDEFG B0000CLAIMH 2002 1234 

Notes:  

• An additional process will be required for new claims. This process will identify claims with the 
original Syndicate number (i.e. 1234) and a Year of Account that has been transferred to the 
Company Providing Run-Off Services. In these instances the Carrier Number will be updated to 
5678 so that claims are assigned to the correct organisation. 

• Claim money will be paid under the Company Providing RITC Service’s Carrier number for 
the Years of Account that they manage. Brokers should be aware that the carrier number 
paying the claim money may not correspond to the carrier number on the OSND for that 
claim. 
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15.4.2 UMR Page and Claims Awaiting Action List 

After the transfer, the scenario detailed above will translate into the following view in the UMR for the 
Outgoing Carrier. They will only be able to view those claims for which they are responsible: 

 

Likewise, the Claims Awaiting Action list will be limited to only those transactions which relate to 
claims the Outgoing Carrier continues to administer:  

 

After the transfer, the scenario detailed above will translate into the following view in the UMR for the 
Company Providing Run-Off Services. They will only be able to view those claims for which they are 
responsible. Note: as the Company Providing Run-Off Services has Read Only access to the UMR, 
they are able to view documents but not add or edit documents therefore the ‘Add’ and ‘Edit’ links 
are removed: 
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Likewise, the Claims Awaiting Action list will be limited to only those transactions which relate to 
claims that have been transferred to the Company Providing Run-Off Services:  

 

15.5 Other System Requirements 

System Considerations 

PoSH 
• N/A – A Company Providing Run-Off Services will not be required to 

access PoSH. Information relating to premium transactions will only 
be accessible to the Outgoing Carrier 

LIDS 
• N/A – A Company Providing Run-Off Services will not be required to 

access PoSH. Information relating to premium transactions will only 
be accessible to the Outgoing Carrier 

CLASS 
• N/A – Lloyd’s Syndicates and Companies Providing Run-Off 

Services will not access CLASS for claims agreement purposes. This 
will all be done through ECF functionality on the IMR 
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16 REPORTING REQUIREMENTS 
In order to provide end users with a view of which participants are acting or have acted on a risk, 
the UMR page will be updated to provide an online report on all user access activity on the UMR in 
question. 

The UMR Participant History Page will be accessible to Broker and Carrier users as well as 
Xchanging users. Third Parties themselves will not have access to this page. 

16.1 Screen Flow 

 

16.2 Screen by Screen Specification 

There are no changes to the following screens in this scenario. They are therefore deemed out of 
scope for this document: 

• Market Repository Log-in Page 

• Market Repository Homepage Search Page 

16.2.1 UMR Page 

16.2.1.1 Screen Description 

The UMR page will be updated to give access to functionality to view the history of participants on a 
risk (see note 1 in section 15.2.1.2 below).  
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16.2.1.2 Sample Screen 

 

16.2.1.3 Field Validation Rules 

N/A 

16.2.1.4 Error/Warning Messages 

N/A 

16.2.1.5 Exception Handling 

N/A 

16.2.1.6 Outputs 

On selecting the ‘UMR Participant History’ tab the UMR Participant History Page opens. 

16.2.2 UMR Participant History Page 

16.2.2.1 Screen Description 

This page gives details of the history of all participants on a risk. 

Third Parties who have access to the risk will be shown on this screen (see note 1 in section 
12.2.2.2 below). 

Details of all the Carrier and Broker organisations who have participated on the risk – both current 
and historic – will also be shown on this screen.48 

Selecting the ‘Close’ tab (see note 2 in section 15.2.2.2 below) will return users to the UMR Page. 

                                                      
48 The use of this screen for Mid-Term Market Changes and Mid-Term Broker Changes are documented in the respective functional 
designs. These documents can be found on the PMO Portal in the following locations: Home\PMO\IMR Security Model\Mid-Term 
Market Changes\Functional Design and Home\PMO\IMR Security Model\Mid-Term Broker Changes\Functional Design 

1 



 

Page 187 of 211 

16.2.2.2 Sample Screen 

 

16.2.2.3 Field Validation Rules 

N/A 

16.2.2.4 Error/Warning Messages 

N/A 

16.2.2.5 Exception Handling 

N/A 

16.2.2.6 Outputs 

Selecting the ‘Close’ tab (see note 2 in section 15.2.2.2 above) will return users to the UMR Page. 

 

1 

2 
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17  OTHER REQUIREMENTS 

17.1 Establishing a Security Administrator 

A process will be defined at the implementation stage to specify how a security administration user 
is set-up and authorised within each organisation. 

Note: an organisation can have one or many Security Administrators.  

17.2 Defining User Attributes 

Third Party Users should be distinct from broker and carrier users on Xchanging systems and the 
functions to which they have access in each of Xchanging systems fully defined. 

This will need to cover functions in the following systems: 

• Insurers’ Market Repository 

• All versions of CLASS 

• LIDS 

• PoSH 

• Tracker 

• XIS Workflow 

17.3 Repository Licence Registration 

With the addition of a Direct Load for ECF the options for the type of licences available to users is 
extended and the registration process will need to be considered. 

17.4 Market Procedures 

The market procedures outlined in this document will need to be formalised with the appropriate 
market associations. 
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18 REQUIREMENTS TRACEABILITY 

18.1 Requirements Traceability Matrix 

Note: BR-TPA-001 and BR-TP-002 do not have a corresponding functional requirement as they are 
supported solely through business processes and require no systems development. 

Business 
Requirement 

Functional 
Requirement Document Section Other Document 

Reference 

BR-TPA-003 FR-TPA-001 1.5.1 
3.1 

 

BR-TPA-003 FR-TPA-002 

4.3 
4.4 
6.3 
6.4 
9.3 
9.4 
10.2 
10.3 
10.4 
10.5 

FR-MTBC-001 

BR-TPA-003 FR-TPA-003 

4.4.2.1 
4.4.2.2 
6.4.2.1 
6.4.2.2 
9.4.2.1 
9.4.2.2 
10.3.2.1 
10.3.2.2 
10.5.2 

FR-MTBC-002 

BR-TPA-003 FR-TPA-004 

4.4.2.3 
6.4.2.3 
9.4.2.3 
10.3.2.3 

FR-MTBC-003 

BR-TPA-003 FR-TPA-005 

4.4.2.4 
6.4.2.4 
9.4.2.4 
10.3.2.4 

FR-MTBC-004 

BR-TPA-003 FR-TPA-006 

4.4.3.1 
4.4.3.2 
6.4.3.1 
6.4.3.2 
9.4.3.1 
9.4.3.2 

 

BR-TPA-003 FR-TPA-007 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-008 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-009 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-010 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-011 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-012 
4.4.3.3 
6.4.3.3 
9.4.3.3 
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Business 
Requirement 

Functional 
Requirement Document Section Other Document 

Reference 

BR-TPA-003 FR-TPA-013 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-014 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-015 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-016 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-017 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-018 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-019 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-020 
4.4.3.3 
6.4.3.3 
9.4.3.3 

 

BR-TPA-003 FR-TPA-021 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-022 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-023 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-024 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-025 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-026 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-027 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-028 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-029 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-030 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-031 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-032 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-033 4.4.3.4 
6.4.3.4 
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Business 
Requirement 

Functional 
Requirement Document Section Other Document 

Reference 
9.4.3.4 

BR-TPA-003 FR-TPA-034 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-035 
4.4.3.4 
6.4.3.4 
9.4.3.4 

 

BR-TPA-003 FR-TPA-036 

4.4.4.1 
4.4.4.2 
6.4.4.1 
6.4.4.2 
9.4.4.1 
9.4.4.2 

 

BR-TPA-003 FR-TPA-037 
4.4.4.5 
6.4.4.5 
9.4.4.5 

 

BR-TPA-003 FR-TPA-038 4.6.3 
 

BR-TPA-003 FR-TPA-039 4.8.2 
 

BR-TPA-003 FR-TPA-040 4.8.3 
 

BR-TPA-003 FR-TPA-041 5.6.3 
 

BR-TPA-003 FR-TPA-042 5.6.4 
 

BR-TPA-003 FR-TPA-043 6.8.4.2 
 

BR-TPA-004 FR-TPA-044 6.8.4.2 
 

BR-TPA-004 FR-TPA-045 6.8.4.2 
 

BR-TPA-004 FR-TPA-046 6.8.4.3 
 

BR-TPA-004 FR-TPA-047 6.8.4.4 
 

BR-TPA-004 FR-TPA-048 6.8.4.4 
 

BR-TPA-004 FR-TPA-049 6.9.2 
 

BR-TPA-004 FR-TPA-050 6.9.3 
 

BR-TPA-004 FR-TPA-051 6.9.3 
 

BR-TPA-004 FR-TPA-052 6.9.4  

BR-TPA-004 FR-TPA-053 6.9.4  

BR-TPA-003 FR-TPA-054 10.3.3.1 
10.3.3.2 

FR-MTBC-005 

BR-TPA-003 FR-TPA-055 10.3.3.3 FR-MTBC-006 
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Business 
Requirement 

Functional 
Requirement Document Section Other Document 

Reference 

BR-TPA-003 FR-TPA-056 10.3.3.3 FR-MTBC-007 

BR-TPA-003 FR-TPA-057 10.3.3.3 FR-MTBC-008 

BR-TPA-003 FR-TPA-058 10.3.3.3 FR-MTBC-009 

BR-TPA-003 FR-TPA-059 10.3.3.3 FR-MTBC-010 

BR-TPA-003  FR-TPA-060 10.3.3.3 FR-MTBC-011 

BR-TPA-003 FR-TPA-061 10.3.3.3 FR-MTBC-012 

BR-TPA-003 FR-TPA-062 10.3.3.3 FR-MTBC-013 

BR-TPA-003 FR-TPA-063 10.3.3.3 FR-MTBC-014 

BR-TPA-003 FR-TPA-064 10.3.3.3 FR-MTBC-015 

BR-TPA-003 FR-TPA-065 10.3.3.3 FR-MTBC-016 

BR-TPA-003 FR-TPA-066 10.3.3.3 FR-MTBC-017 

BR-TPA-003 FR-TPA-067 10.3.3.3 FR-MTBC-018 

BR-TPA-003 FR-TPA-068 10.3.3.3 FR-MTBC-019 

BR-TPA-003 FR-TPA-069 10.3.3.3 FR-MTBC-020 

BR-TPA-003 FR-TPA-070 10.3.3.3 FR-MTBC-021 

BR-TPA-003 FR-TPA-071 10.3.3.3 FR-MTBC-022 

BR-TPA-003 FR-TPA-072 10.3.3.4 FR-MTBC-023 

BR-TPA-003 FR-TPA-073 10.3.3.4 FR-MTBC-024 

BR-TPA-003 FR-TPA-074 10.3.3.4 FR-MTBC-025 

BR-TPA-003 FR-TPA-075 10.3.3.4 FR-MTBC-026 

BR-TPA-003 FR-TPA-076 10.3.3.4 FR-MTBC-027 

BR-TPA-003 FR-TPA-077 10.3.3.4 FR-MTBC-028 

BR-TPA-003 FR-TPA-078 10.3.3.4 FR-MTBC-029 

BR-TPA-003 FR-TPA-079 10.3.3.4 FR-MTBC-030 

BR-TPA-003 FR-TPA-080 10.3.3.4 FR-MTBC-031 

BR-TPA-003 FR-TPA-081 10.3.3.4 FR-MTBC-032 
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Business 
Requirement 

Functional 
Requirement Document Section Other Document 

Reference 

BR-TPA-003 FR-TPA-082 10.3.3.4 FR-MTBC-033 

BR-TPA-003 FR-TPA-083 10.3.3.4 FR-MTBC-034 

BR-TPA-003 FR-TPA-084 10.3.3.4 FR-MTBC-035 

BR-TPA-003 FR-TPA-085 10.3.3.4 FR-MTBC-036 

BR-TPA-003 FR-TPA-086 10.3.3.4 FR-MTBC-037 

BR-TPA-003 FR-TPA-087 10.3.3.4 FR-MTBC-038 

BR-TPA-003 FR-TPA-088 10.3.3.4 FR-MTBC-039 

BR-TPA-003 FR-TPA-089 10.3.3.4 FR-MTBC-040 

BR-TPA-003 FR-TPA-090 10.3.4.1 
10.3.4.2 

FR-MTBC-041 

BR-TPA-003 FR-TPA-091 10.3.4.5 FR-MTBC-042 

BR-TPA-003 FR-TPA-092 10.9.3.1.4 FR-MTBC-043 

BR-TPA-003 FR-TPA-093 10.9.3.1.6 FR-MTBC-044 

BR-TPA-003 FR-TPA-094 10.5.3.1 
10.5.3.2 

FR-MTBC-045 

BR-TPA-003 FR-TPA-095 10.5.3.3 FR-MTBC-046 

BR-TPA-003 FR-TPA-096 10.5.3.3 FR-MTBC-047 

BR-TPA-003 FR-TPA-097 10.5.3.3 FR-MTBC-048 

BR-TPA-003 FR-TPA-098 10.5.3.3 FR-MTBC-049 

BR-TPA-003 FR-TPA-099 10.5.3.3 FR-MTBC-050 

BR-TPA-003 FR-TPA-100 10.5.3.3 FR-MTBC-051 

BR-TPA-003 FR-TPA-101 10.5.3.3 FR-MTBC-052 

BR-TPA-003 FR-TPA-102 10.5.3.3 FR-MTBC-053 

BR-TPA-003 FR-TPA-103 10.5.3.3 FR-MTBC-054 

BR-TPA-003 FR-TPA-104 10.5.3.3 FR-MTBC-055 

BR-TPA-003 FR-TPA-105 10.5.3.3 FR-MTBC-056 

BR-TPA-003 FR-TPA-106 10.5.3.3 FR-MTBC-057 

BR-TPA-003 FR-TPA-107 10.5.3.3 FR-MTBC-058 
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Business 
Requirement 

Functional 
Requirement Document Section Other Document 

Reference 

BR-TPA-003 FR-TPA-108 10.5.3.3 FR-MTBC-059 

BR-TPA-004 FR-TPA-109 10.5.3.3 FR-MTBC-060 

BR-TPA-003 FR-TPA-110 10.5.3.3 FR-MTBC-061 

BR-TPA-003 FR-TPA-111 10.5.3.3 FR-MTBC-061 

BR-TPA-003 FR-TPA-112 10.5.3.4 FR-MTBC-062 

BR-TPA-003 FR-TPA-113 10.5.3.4 FR-MTBC-063 

BR-TPA-003 FR-TPA-114 10.5.3.4 FR-MTBC-064 

BR-TPA-003 FR-TPA-115 10.5.3.4 FR-MTBC-065 

BR-TPA-003 FR-TPA-116 10.5.3.4 FR-MTBC-067 

BR-TPA-003 FR-TPA-117 10.5.3.4 FR-MTBC-068 

BR-TPA-003 FR-TPA-118 10.5.3.4 FR-MTBC-069 

BR-TPA-003 FR-TPA-119 10.5.3.4 FR-MTBC-070 

BR-TPA-003 FR-TPA-120 10.5.3.4 FR-MTBC-071 

BR-TPA-003 FR-TPA-121 10.5.3.4 FR-MTBC-072 

BR-TPA-003 FR-TPA-122 10.5.3.4 FR-MTBC-073 

BR-TPA-003 FR-TPA-123 10.5.3.4 FR-MTBC-074 

BR-TPA-003 FR-TPA-124 10.5.3.4 FR-MTBC-075 

BR-TPA-003 FR-TPA-125 10.5.3.4 FR-MTBC-076 

BR-TPA-003 FR-TPA-126 10.5.3.4 FR-MTBC-077 

BR-TPA-003 FR-TPA-127 10.5.3.4 FR-MTBC-078 

BR-TPA-003 FR-TPA-128 10.5.3.4 FR-MTBC-079 

BR-TPA-003 FR-TPA-129 10.5.4.1 
10.5.4.2 

FR-MTBC-080 

BR-TPA-003 FR-TPA-130 10.5.4.3 
FR-MTBC-081 

BR-TPA-003 FR-TPA-131 10.5.4.4 FR-MTBC-082 

BR-TPA-003 FR-TPA-132 10.5.4.4 FR-MTBC-083 
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Business 
Requirement 

Functional 
Requirement Document Section Other Document 

Reference 

BR-TPA-003 FR-TPA-133 10.6 FR-MTBC-084 

BR-TPA-003 FR-TPA-134 10.6.3.1.3 FR-MTBC-085 

BR-TPA-003 FR-TPA-135 10.6.3.1.3 FR-MTBC-086 

BR-TPA-003 FR-TPA-136 10.6 FR-MTBC-087 

BR-TPA-003 FR-TPA-137 10.6.3.1.4 
FR-MTBC-088 

BR-TPA-003 FR-TPA-138 10.6.3.1.4 
FR-MTBC-089 

BR-TPA-003 FR-TPA-139 10.6.3.2 
FR-MTBC-090 

BR-TPA-003 FR-TPA-140 10.6.3.3.1 
FR-MTBC-091 

BR-TPA-003 FR-TPA-141 10.6.3.4.1 
10.6.3.4.2 

FR-MTBC-092 

BR-TPA-003 FR-TPA-142 10.6.3.4.3 
FR-MTBC-093 

BR-TPA-003 FR-TPA-143 10.6.3.4.4 
FR-MTBC-094 

BR-TPA-003 FR-TPA-144 10.7 
FR-MTBC-095 

BR-TPA-005 FR-TPA-145 10.8.1 
FR-MTBC-096 

BR-TPA-005 FR-TPA-146 10.8.2 
FR-MTBC-097 

BR-TPA-005 FR-TPA-147 10.8.2 
FR-MTBC-098 

BR-TPA-005 FR-TPA-148 10.8.3 
FR-MTBC-099 

BR-TPA-003 FR-TPA-149 15.3.3.1 
15.3.3.2 

 

BR-TPA-003 FR-TPA-150 15.3.3.3 
 

BR-TPA-003 FR-TPA-151 15.3.3.3 
 

BR-TPA-003 FR-TPA-152 15.3.3.3 
 

BR-TPA-003 FR-TPA-153 15.3.3.3 
 

BR-TPA-003 FR-TPA-154 15.3.3.3 
 

BR-TPA-003 FR-TPA-155 15.3.3.3 
 

BR-TPA-003 FR-TPA-156 15.3.3.3 
 

BR-TPA-003 FR-TPA-157 15.3.3.3 
 

BR-TPA-003 FR-TPA-158 15.3.3.3 
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Business 
Requirement 

Functional 
Requirement Document Section Other Document 

Reference 

BR-TPA-003 FR-TPA-159 15.3.3.3 
 

BR-TPA-003 FR-TPA-160 15.3.3.3 
 

BR-TPA-003 FR-TPA-161 15.3.3.3 
 

BR-TPA-003 FR-TPA-162 15.3.3.3 
 

BR-TPA-003 FR-TPA-163 15.3.3.3 
 

BR-TPA-003 FR-TPA-164 15.3.3.3 
 

BR-TPA-003 FR-TPA-165 15.3.3.3 
 

BR-TPA-003 FR-TPA-166 15.3.3.3 
 

BR-TPA-003 FR-TPA-167 15.3.3.4 
 

BR-TPA-003 FR-TPA-168 15.3.3.4 
 

BR-TPA-003 FR-TPA-169 15.3.3.4 
 

BR-TPA-003 FR-TPA-170 15.3.3.4 
 

BR-TPA-003 FR-TPA-171 15.3.3.4 
 

BR-TPA-003 FR-TPA-172 15.3.3.4  

BR-TPA-003 FR-TPA-173 15.3.3.4  

BR-TPA-003 FR-TPA-174 15.3.3.4 
 

BR-TPA-003 FR-TPA-175 15.3.3.4 
 

BR-TPA-003 FR-TPA-176 15.3.3.4 
 

BR-TPA-003 FR-TPA-177 15.3.3.4 
 

BR-TPA-003 FR-TPA-178 15.3.3.4 
 

BR-TPA-003 FR-TPA-179 15.3.3.4 
 

BR-TPA-003 FR-TPA-180 15.3.3.4 
 

BR-TPA-003 FR-TPA-181 15.3.3.4 
 

BR-TPA-003 FR-TPA-182 15.3.3.4 
 

BR-TPA-003 FR-TPA-183 15.3.3.4 
 

BR-TPA-003 FR-TPA-184 15.3.3.4 
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Business 
Requirement 

Functional 
Requirement Document Section Other Document 

Reference 

BR-TPA-003 FR-TPA-185 15.3.4.2 
 

BR-TPA-003 FR-TPA-186 15.4 
 

BR-TPA-003 FR-TPA-187 15.4 
 

BR-TPA-006 FR-TPA-188 16.2.1 
FR-MTBC-101 

BR-TPA-006 FR-TPA-189 16.2.2 
FR-MTBC-102 

BR-TPA-007 FR-TPA-190 4.11 
 

BR-TPA-003 FR-TPA-191 

5.5.3.1 
5.5.3.2 
6.7.3.1 
6.7.3.2 

 

BR-TPA-003 FR-TPA-192 
5.5.3.3 
6.7.3.3 

 

BR-TPA-003 FR-TPA-193 
5.5.3.3 
6.7.3.3 

 

BR-TPA-003 FR-TPA-194 
5.5.3.3 
6.7.3.3 

 

BR-TPA-003 FR-TPA-195 
5.5.3.3 
6.7.3.3 

 

BR-TPA-003 FR-TPA-196 
5.5.3.3 
6.7.3.3 

 

BR-TPA-003 FR-TPA-197 
5.5.3.3 
6.7.3.3 

 

BR-TPA-003 FR-TPA-198 
5.5.3.3 
6.7.3.3 

 

BR-TPA-003 FR-TPA-199 
5.5.3.3 
6.7.3.3 

 

BR-TPA-003 FR-TPA-200 
5.5.3.3 
6.7.3.3 

 

BR-TPA-003 FR-TPA-201 
5.5.3.4 
6.7.3.4 

 

BR-TPA-003 FR-TPA-202 
5.5.3.4 
6.7.3.4 

 

BR-TPA-003 FR-TPA-203 
5.5.3.4 
6.7.3.4 

 

BR-TPA-003 FR-TPA-204 
5.5.3.4 
6.7.3.4 

 

BR-TPA-003 FR-TPA-205 
5.5.3.4 
6.7.3.4 

 

BR-TPA-003 FR-TPA-206 
5.5.3.4 
6.7.3.4 

 

BR-TPA-003 FR-TPA-207 
5.5.3.4 
6.7.3.4 

 

BR-TPA-003 FR-TPA-208 
5.5.3.4 
6.7.3.4 

 

BR-TPA-003 FR-TPA-209 
5.5.3.4 
6.7.3.4 
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Business 
Requirement 

Functional 
Requirement Document Section Other Document 

Reference 

BR-TPA-003 FR-TPA-210 
5.5.3.5 
6.7.3.5 

 

BR-TPA-003 FR-TPA-211 

5.5.4.1 
5.5.4.2 
6.7.4.1 
6.7.4.2 

 

BR-TPA-003 FR-TPA-212 
5.5.4.3 
6.7.4.3 

 

BR-TPA-003 FR-TPA-213 
5.5.4.3 
6.7.4.3 

 

BR-TPA-003 FR-TPA-214 
5.5.4.3 
6.7.4.3 

 

BR-TPA-003 FR-TPA-215 
5.5.4.3 
6.7.4.3 

 

BR-TPA-003 FR-TPA-216 
5.5.4.4 
6.7.4.4 

 

BR-TPA-003 FR-TPA-217 
5.5.4.4 
6.7.4.4 

 

BR-TPA-003 FR-TPA-218 
5.5.4.4 
6.7.4.4 

 

BR-TPA-003 FR-TPA-219 
5.5.4.4 
6.7.4.4 

 

BR-TPA-003 FR-TPA-220 
5.5.4.5 
6.7.4.5 

 

BR-TPA-003 FR-TPA-221 

5.5.5.1 
5.5.5.2 
6.7.5.1 
6.7.5.2 

 



 

Page 199 of 211 

APPENDIX 1 – SAMPLE PRO FORMA  

NAME OF ORGANISATION

Date:
UMR:
UCR:

Interest:

Loss:
Instruction Date: 

Loss Date:

Broker Contact Name: Tel No.

 

Assured: ECF: Yes/ No

Policy number: SCM: 

UCR no.

% Line Signing No. and 
Date

Claims Reference 
(i.e. Coss No. etc)

Leaders 
(Syndicate/Company)

Settlement 
Amount

100% Fee Outstanding
Lloyds
LIRMA

Other Markets

If YES 1/4 Collectable from:

Percentage Placed by Broker:
Does this placing pay third part account 
in full?
If not, from whom should balance be 
collected?
Policy Period:
Insured Value/Limit:
Deductible/Excess:
Conditions:
Is P & I Club involved?
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APPENDIX 2 – USER ACCESS LEVELS 

Six types of security privilege can be assigned in the IMR. The table below describes the six different 
access levels and the actions permitted by each:  

Level of Access Description 

Read Only 
“Read Only” users are able to view and search for content on 
the IMR. All Native Repository functions that allow a user to 
edit content (i.e. ‘Add’, ‘Edit’, ‘Check Out’ will be disabled) 

Load Only 

“Load Only” users are able to load content to the IMR via 
Direct Load or DRI but not via native IMR functionality; they 
cannot subsequently view or search for content on-line other 
than those documents they have loaded themselves. 

Full Access 

“Full Access” users have a combination of Read and Load 
Only access. Full Access users have the facility to load, 
search for and view content including loading content using 
native IMR functionality.  

Full Access Modify 
“Full Access Modify” users have the same access rights as 
“Full Access” users as well as the ability to amend “content” 
meta-data49. 

Security 
Administration 

“Security Administration” users are able to administer Access 
Control Lists in addition to having the permissions of a Full 
Access Modify user.  

Full Administration Access given to an Xchanging System Administrator. Full 
control of the document or folder including ACLs. 

                                                      
49 See Appendix 3 for a definition of the different types of metadata 
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APPENDIX 3 – DEFINITION OF METADATA 

• Meta-data is “data about data”. 

• In the context of the IMR, meta-data is defined as the set of attributes possessed by an item of 
content such as a document. Each meta-data attribute then possesses a value. 

• Meta-data is classified as “content”, “security” or “audit” meta-data. 

• “Content” meta-data describes properties of the content, e.g. document type 

• “Security” meta-data describes who has access to the content, i.e. “ACLs” 

• “Audit” meta-data describes what has happened to the content 

Setting “Content” Meta-Data 

• When brokers submit content to the IMR via Direct Load or DRI they can supply non-mandatory 
“content” meta-data in addition to mandatory fields via Direct Load or DRI.  

Changing “Content” Meta-Data 

• Once the broker has loaded the content to the IMR they are no longer able to amend the 
“content” meta-data and this will be the responsibility of the carriers. 
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APPENDIX 4 – ACORD 3035 CODE SET 

Note: the values in the table below may be subject to change. For the most up-to-date information 
users should refer to the ACORD RLC 2007-2 Code Manual which can be sourced on the ACORD 
website. 

ACORD LONGCODE DESCRIPTION 

AdditionalInsured Additional insured 
Arbiter Arbiter 
Attorney Attorney 
Broker Reinsurance intermediary/broker 
Bureau Bureau 
Cedent Ceding company 
CertificateRecipientCedent Certificate recipient cedent 
Claimant Claimant 
ClaimLeadingInsurer Claims leader 
ClaimSettlingAgent Settling agent 
ClaimsManager Claims manager 
ClaimsPeerReviewer Claims peer reviewer 
Codefendant Co-defendant 
Coinsurer Co-insurer 
CorrespondentBroker Correspondent Broker 
CoverHolder Cover holder 
Insured Insured 
Insurer Insurer 
IssuingBank Issuing bank 
LeadingInsurer Leading insurer 
LossAdjuster Adjuster 
ManagingGeneralAgent Managing general agent 
OperatingCedent Operating Cedent 
OriginalInsurerOrReinsurer Original Insurer or Reinsurer 
OriginalPolicyholder Original insurance policy holder 
OriginalPolicyInsured Original Insured 
PlacingBroker Placing intermediary or broker 
PlacingExchange Placing Exchange 
PrimaryCarrier Primary carrier 
ProducingBroker Producing intermediary/broker 
ReceivingFinancialInstitution Receiving financial institution 
Reinsurer Reinsurer 
RunOffAdministrator Run off administrator 
ServiceProvider Service Provider 
ThirdPartyAdministrator Third party administrator 
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APPENDIX 5 – DELEGATED CLAIM AGREEMENT 

Overview 

A Carrier delegates the Claim Agreement function to a Service Provider for a discrete set of UCRs; 
these can be within the same UMR or separate UMRs. 

As the Carrier delegating the Claims Agreement function retains liability for the claim and 
consequently wishes to continue to access the claim, there must be a means of routing the claim to 
the Service Provider whilst retaining the Carrier on the Access Control List. 

Solution 

1. The Service Provider acts under their own Third Party Number 

2. The Carrier delegating the Claims Agreement function establishes parameters under which the 
Service Provider will act. These parameters can be set based on: 

a. A single UCR or all UCRs within a UMR 
b. Year of Account 
c. Class of Business 

3. Carrier sets an upper value threshold of authority up to which the Service Provider can 
authorise claims 

4. The parameters detailed in bullet point 2 will relate to a discrete set of UCRs to which the 
Service Provider will have access on the IMR and CLASS for both existing and new claims 

5. When a claim advice is created relating to a claim on which the Carrier, on whose behalf the 
Service Provider is acting, appears and the parameters set by the Carrier are met the advice is 
routed to the Service Provider 

6. The solution should prevent the Carrier seeing any claims on their Awaiting Actions list that 
have been delegated to the Service Provider 

7. Carriers can continue to view the status of claims for which they remain liable through the 
enquiry functions on CLASS and the search function on the IMR 

System Requirements 

If this were implemented under the current architecture, CLASS@Lloyd’s, ILU CLASS and LIRMA 
CLASS would need to be updated in order to: 

• Allow Service Provider user access parameters to be set based on Year of Account, Class of 
Business or at individual claim level 

• Route claim advices to a Third Party rather than a Carrier 

Recommendation 

The routing of work to the correct agreement party should ideally be done in a workflow system 
rather than the existing mainframe system. A strategic project is already underway to define a 
Claims Workflow Service where this requirement i.e. the routing of claim advices to the correct 
agreement party should be addressed.  

The functionality to set user access parameters should be implemented in a strategic Access Control 
Database rather than the mainframe. 
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APPENDIX 6 – MTBC INSTRUCTION FORM 

Note: this is a sample only and may be subject to change. 

Mid-Term Broker Change Instruction Form Xchanging Ins-Sure Services

Incoming Broker Organisation Name:
Incoming Broker Account Code:

Incoming Broker Number:
Contact Name:

Contact Phone Number:
Contact Email:

Outgoing Broker Organisation Name:
Outgoing Broker Account Code:

Outgoing Broker Number:
Contact Name:

Contact Phone Number:
Contact Email:

Effective Date (dd/mm/yyyy):

Standard Access

UMR 

Exception Access

Incoming Broker Access Level Outgoing Broker Access Level
UMR UCR UMR UCR UMR UCR

FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY  
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APPENDIX 7 – LIQUIDATED BROKER PROCESS 

Overview 

Occasionally there is a need for Xchanging to support instances where a trading party becomes 
insolvent and therefore they need to be removed from transactions which are in the process of being 
centrally settled.  

Below are the frameworks that exist in both the Lloyd’s and Company markets to handle such an 
insolvency and how Xchanging apply their processes when such a situation arises.  

Current Processes  

Lloyd’s business 

1. Notification of the broker experiencing financial difficulty will be provided by Lloyd’s to 
Xchanging.  

2. The broker number of the affected party will have a liquidated indicator entered against it 
within the LIDS (Lloyd’s Insurance Data Systems) broker table. 

3. Confirmation will be given by Xchanging, back to Lloyd’s, that the appropriate indicator has 
been set. 

4. Market communication is issued. 
5. Any bank accounts held by the affected broker will be set to ‘Non Current’. 
6. All subsequent transactions processed against these bank accounts will have a contra entry 

applied to them as part of any overnight processing undertaken within Lloyd’s central 
settlement systems. 

7. Advice of the contra entries will be detailed in all reports sent out to both the broker and 
carrier counter-parties. 

Company business 

1. Notification of the broker experiencing financial difficulty will be provided by Lloyd’s usually 
via XIS Chatham.  

2. The broker number of the affected party will be set to Non-Central Settlement within the 
PoSH operating system. 

3. A stop will also be applied to all relevant tables to prevent further signings being processed. 
4. Checks will be run, daily, weekly and monthly for payments which will then be manually 

removed.  
5. Banks, affected Companies together with the broker will be advised of the revised settlement 

figures being processed and a request will be made to mainframe operators of the PoSH 
system to alter the LPC Irrevocable Payment Scheme (LIPS) files.  

6. A market communication will be output to Companies.  
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APPENDIX 8 – DOCUMENT TYPES 

Adjustment Premium calculation 

Agreed Placing Endorsement 

Agreed Placing Slip 

Agreed wording 

Booklet 

Booklet: Insurance Policy 

Booklet: Product 

Booklet: Reinsurance Contract 

Bureau endorsement London Market 

Calculation 

Client Correspondence 

Client quote instructions 

Commission advice 

Document 

Document: Binder 

Document: Certificate 

Document: Cover Note 

Document: Slip 

File note document 

Form 

Form: Declaration 

Form: Insurance Policy 

Form: Quotation Request 

Form: Reinsurance Contract 

Form: Statutory declaration 

Insurance policy endorsement form 

Letter of credit 

LPO 208 London Market 

PAN Premium advice note London Market 

Placing Slip 

Plan 

Plan: Building 

Plan: Maintenance 

Plan: Product Recall 

Plan: Project 

Portfolio Split 

Portfolio Split: per Catastrophe Zone 
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Portfolio Split: per Geographical Zone 

Premium advice 

Premium Correspondence 

Profit Commission Calculation 

Questionnaire 

Questionnaire: Protection Devices 

Questionnaire: Quality Control Procedures 

Questionnaire: Security Measures 

Reinstatement premium calculation 

Report 

Report: Balance Sheet 

Report: Credit Rating 

Report: Income Statement 

Report: Inspection 

Report: Medical 

Report: Outstanding Loss 

Report: Soil Analysis 

Report: Survey 

Schedule 

Schedule: Insurance Policy 

Schedule: Maintenance 

Schedule: Project 

Schedule: Reinsurance Contract 

Statistics 

Statistics: per Accounting Year 

Statistics: per Underwriting Year 

Statistics: Triangular 

Table of limits 

Underwriter correspondence 

Wording 

Wording addenda 

Wording: Construction Contract 

Wording: Insurance Policy 

Wording: Maintenance Contract 

Wording: Reinsurance Contract 
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APPENDIX 9 – LOAD CLAIM DOCUMENTS VIA NATIVE 
REPOSITORY 

This section is included to clarify the solution for carriers adding a claim document via native 
repository functionality.  Third Parties will have no access to this functionality. 

Screen Flow 

 

Add Document Page (ECF) 

Screen Description 

This page provides the functionality for users to load documents to a claim file. 

It will be updated to allow users to specify a supplied ACL. 
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Sample Screens 

The carrier will be able to specify a supplied ACL by marking the document as confidential through 
the new ‘Confidential Document’ field to be added to the Add Document Page (see note 1 below). 

An additional Access Control List field will also be added: this field will be greyed-out and not 
editable unless the ‘Confidential Document’ field is ticked. 

This field will be pre-populated with all the organisations with access to the UCR and will show both 
the organisation number and name (see note 2 below). 

Submit

Home > Search > B0123UMRREF1 > B0000THIRDPARTYUCR*24/09/08 > Claim Related Documents

Documents :

Document Path : H:\Document\Report.doc

+
-

Document Type :

Further Document Properties  

Properties for Selected Document

Insurers’ Market Repository

Close

Confidential Document :

Access Control List : Number Name Add

H:\Documents\Report.doc

Classification :
Adjuster

Broker

Coverage

Fees

Other ExpertCedent

Recovery

Insurers

Legal

CAR1 Carrier 1

BKR1 Broker 1

Note: Using the classification of “Coverage” removes Broker access to the document

X0000TXN1

B0000TXN1

TRs :

Add Documents ?

Document Format : MS Word

Document Name : Report

Document Description :

Initial Version Comments :

Original Document Date : (DD/MM/YYYY)

CAR2 Carrier 2

CAR3 Carrier 3

ORG1 Lawyer 1

 
On selecting the ‘Confidential Document’ field the Access Control List is editable (see note 1 below).  

The Access Control List field automatically defaults to no access for all organisations associated with 
the UMR (see note 3 below) except for the loader of the document (see note 4 below). 

Users will not be able to use the ‘Add’ button to add organizations with no access to the claim file to 
the document Access Control List (see note 2 below). 

The Carrier clicks the ‘Submit’ button in order to complete the document load (see note 5 below). 

1

2
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Submit

Home > Search > B0123UMRREF1 > B0000THIRDPARTYUCR*24/09/08 > Claim Related Documents

Documents :

Document Path : H:\Document\Report.doc

+
-

Document Type :

Further Document Properties  

Properties for Selected Document

Insurers’ Market Repository

Close

Confidential Document :

Access Control List : Number Name Add

H:\Documents\Report.doc

Classification :
Adjuster

Broker

Coverage

Fees

Other ExpertCedent

Recovery

Insurers

Legal

CAR1 Carrier 1

BKR1 Broker 1

Note: Using the classification of “Coverage” removes Broker access to the document

X0000TXN1

B0000TXN1

TRs :

Add Documents ?

Document Format : MS Word

Document Name : Report

Document Description :

Initial Version Comments :

Original Document Date : (DD/MM/YYYY)

CAR2 Carrier 2

CAR3 Carrier 3

ORG1 Lawyer 1

 

Field Validation Rules 

When using the functionality to remove organisations from the ‘Access Control List’ field, validation 
will be carried out to ensure that the user does not remove their own organisation in error. 

Error/Warning Messages 

Validation Error/Warning Message 

User attempts to remove their own 
organisation from the ACL 

You cannot remove your own 
organisation from the ACL of a document 

The error message will appear as a pop-up on screen as follows: 

 

1

2

3

4

5
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On clicking ‘Close’ the user is returned to the Add Document page. 

A soft warning appears on screen asking the user to validate the supplied ACL: 

 

If the user selects ‘Cancel’ they are returned to the Document Load page and the ‘Access Control 
List’ is not updated. 

If the user selects ‘Submit’ the Access Control List for the document is updated. 

Exception Handling 

Exception handling will be as per the existing implementation. 

Outputs 

On selecting ‘Submit’ the Carrier is returned to the relevant tab where they can view the loaded 
document (see sample screen below). 

 


