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Xchanging
INTRODUCTION

1.1 Background

1.2

1.3

The electronic processing of premium and claims in the London market depends upon the use of
the Insurers’ Market Repository (IMR) for the loading and storage of documents and subsequent
access to documents to support business processes.

Access to documents is permitted or restricted through the application of a security policy in the
form of an Access Control List (ACL). The current security model accommodates the access
control requirements for standard premium and claims submissions.

It does not, however, accommodate “exception” scenarios where access control to folder and
document content has more complexity. One of the “exception” scenarios identified is Third Party
Access', where Third Parties require access to the IMR in one of the following:

e Fee collection agencies

e Companies providing run-off services

e Third Party Service Providers

e Third Party Experts (Lawyers, Loss Adjustors, Auditors)’

It is now proposed that the IMR Security Model is enhanced to support the “exception” scenarios
relating to Third Party Access® in order to achieve the London market’s target of 100% electronic
processing.

This document has been prepared in collaboration with market practitioners from the Third Party
Access Working Group to define the functional design for the solution to Third Party Access.
Purpose

This document will outline the detailed functional design to respond to all business requirements
relatlng to Third Party Access as documented in the IMR Security Model Requirements Definition
v1.0".

It should be used as the basis for documenting a detailed technical specification and as the basis
for system test planning.
Intended Audience

This document is intended for both an external market audience (Third Party Access Working
Group) and an internal XIS audience.

The Third Party Access Working Group will sign-off the document after validating that their
requirements are met.

Once this document has been approved by the Third Party Access Working Group it will be ratified
by both the A&S and ECF User Groups.

The following table describes the internal audience groups from who sign-offs will be sought and
their role in the sign-off process:

' All scenarios relating to Third Party Access are detailed in a series of Third Party Access documents. Final versions of these

2 Managi
already met in the current implementation of the IMR

documents can be found on the PMO Repository in the following location: Home\PMO\IMR Security Model\Third Party
Access\Business Scenarios and Processes

ng Agents’ Service Company requirements were also considered but it was determined that their access requirements are

® Other exception scenarios have been identified and are being addressed under other workstreams. They are Mid-Term Broker

* A copy
Model\Requirements Phase

Changes, Mid-Term Market Changes, Conflict of Interest and Confidential Terms

of this document can be found on the PMO Repository in the following location: Home\PMO\IMR Security
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Area Description

Ensure the design fits in with overall A&S system

A&S Functional Architect .
architecture

Ensure the design fits in with overall ECF system

Claims Functional Architect .
architecture

To review and sign off to confirm that the solution as

Technical Architect defined is implementable

To review and sign off to confirm that the solution as
Development team defined is implementable and provides sufficient detail to
use as the basis for estimating the cost of implementation

1.4 Scope and Exclusions
1.4.1 Scope

The scope of this solution will include changes to the IMR in order to provide:
e User administration functionality to allow authorised users to add Third Parties to UMR ACLs

e An enhanced security model in the IMR to control the access Third Parties have to given UMR
and UCR folders

e An enhanced security model in other Xchanging systems to control the access Third Parties
have to given folders within the IMR

1.4.2 Exclusions

The solution for Third Party Access requires significant changes to other Xchanging systems,
primarily CLASS. This document will outline the required changes but it will not provide a detailed
functional design for these other systems.

1.5 Assumptions
1.5.1 Enhanced User Set-Up Facility
The solution for Third Party Access is predicated on the creation of a type of user recognised as a

Third Party.

Third Party Users should be distinct from broker and carrier users on Xchanging systems and the
functions to which they have access in each of Xchanging systems fully defined.

Third Parties will be set up with a Third Party Number which will equate to a Broker or a Carrier
Number. However, the Third Party Number will be distinct and identify them as a Third Party.
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2 REQUIREMENTS

2.1 Business Requirements

The following business requirements relating specifically to Third Party Access were identified
during the requirements definition phase. (Other business requirements listed in the requirements
definition document will be covered under other workstreams). During the course of defining the
business scenarios and business processes relating to Third Party Access, additional business
requirements were also identified and are included in the table below:

Ref. Business Requirement Document reference
An authorisation process to initiate changes to ACLs in all BR-ACL'O(.)B
BR-TPA-001 Third Party Access scenarios where the initiator of the QAR S_ecurnt;; Model
change is the carrier Dgﬁﬁ;ﬁif?cfm
An authorisation process to initiate changes to ACLs in all BR'ACL'O(_M
BR-TPA-002 Third Party Access scenarios where the initiator of the Q/IR Secunt;; Model
change is the broker D:?iﬁiltriir((e\%sO)
BR-ACL-007
BR-TPA-003 Facility to administer changes to ACLs in all Third Party IMR Security Model
Access scenarios Requirements
Definition (v1.0)
. . C . . Third Party Experts —
BR-TPA-004 Specify which organisations have access to a confidential Business Scenarios
report and Processes (v1.0)
. . . . Run-off Companies
BR-TPA-005 ReporF(S) to list all premium and claim work in progress at Scenarios and
the point of transfer Processes (v1.0)
BR-TPA-006 A facility to view participant history on a UMR N/A
BR-TPA-007 Brokers are aware of all transactions created under their N/A

UMRs by a Third Party (A&S and ECF)

2.2

Functional Requirements
Ref. Functional Requirement

An enhanced user set-up facility to distinguish Third Party types from other users of
FR-TPA-001 - . h

Xchanging systems (i.e. Brokers and Carriers)

User Access screens in the IMR to allow Security Administrators at Broker and Carrier
FR-TPA-002 organisations and Xchanging Administrators to administer user access to the IMR and

other Xchanging systems

An Administration Page which allows Administrators to specify the type of user access they
FR-TPA-003 . .

wish to administer
FR-TPA-004 Validation to check that at least one radio button is selected to advise which type of user

access the Administrator wishes to action
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Ref. Functional Requirement
An error message to advise an Administrator that they must select a radio button to advise
FR-TPA-005 . : ;
which type of user access they wish to action
FR-TPA-006 An Add Third Party page which allows Administrators to provide details of the Third Party
being added to the UMR ACL
FR-TPA-007 Validation on the Add Third Party Page to ensure that there is a value in the UMR field
FR-TPA-008 Validation on thelAdd Third Party Page to ensure that there is a value in the Third Party
Number Entry 1 field
FR-TPA-009 Validation on thelAdd Third Party Page to ensure that there is a value in the Third Party
Number Entry 2 field
FR-TPA-010 Valldat]on on the Add Third Party Page to ensure that there is a value in the UMR Access
Level field
FR-TPA-011 Validation on the Add Third Party Page to ensure that the UMR is in a valid format
FR-TPA-012 Validation on the Add Third Party Page to ensure that the UMR exists on the IMR
FR-TPA-013 Validation on the Add Third Party Page to ensure that the administrator is authorised to add
Third Parties to that UMR
FR-TPA-014 Validation on the Add Third Party Page to ensure that the value in the Third Party Number
Entry 1 field corresponds to a registered user of the IMR
FR-TPA-015 Validation on the Add Third Party Page to ensure that the value in the Third Party Number
Entry 1 field corresponds to an organisation of type Third Party
FR-TPA-016 Validation on the Add Third Party Page to ensure that the organisation associated with the
value in the Third Party Number Entry 1 field does not already participate on the risk
FR-TPA-017 Validation on the Add Third Party Page to ensure that the value in the Third Party Number
Entry 2 field is identical to the value in the Third Party Number Entry 1 field
FR-TPA-018 Validation on the Add Third Party Page to check that, where a UCR value is added, the
UMR and UCR combination is valid
Validation on the Add Third Party Page to check that, where a UCR value is added, there is
FR-TPA-019 X !
a value in the UCR Access Level field
FR-TPA-020 Validation on the Add Third Party Page to check that, where there is no value in the UCR
field, the UCR Access Level Field must be blank
An error message on the Add Third Party Page to alert Administrators that a value must be
FR-TPA-021 . )
entered in the UMR field
FR-TPA-022 An error message on the Add Third Party Page to alert Administrators that a value must be
entered in the Third Party Number Entry 1 field
FR-TPA-023 An error message on the Add Third Party Page to alert Administrators that a value must be
entered in the Third Party Number Entry 2 field
FR-TPA-024 An error message on the Add Third Party Page to alert Administrators that a value must be
added to the UMR Access Level field
FR-TPA-025 An error message on the Add Third Party Page to alert Administrators that the UMR is not

in a valid format
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Ref. Functional Requirement
An error message on the Add Third Party Page to alert Administrators that the UMR does
FR-TPA-026 .
not exist on the IMR
FR-TPA-027 An error message on the Add Third Party Page to alert Administrators that they are not
authorised to add Third Parties to the UMR in question
An error message on the Add Third Party Page to alert Administrators that the Third Party
FR-TPA-028 . .
Number Entry 1 value is not recognised as a user of the IMR
FR-TPA-029 An error message on the Add Third Party Page to alert Administrators that the value in the
Third Party Number Entry 1 field does not correspond to a recognised Third Party
FR-TPA-030 An error message on the Add Third Party Page to alert Administrators that the value in the
Third Party Number Entry 1 field corresponds to an existing participant on the risk
An error message on the Add Third Party Page to alert Administrators that the value in the
FR-TPA-031 Third Party Number Entry 1 field must be identical to the value in the Third Party Number
Entry 2 field
An error message on the Add Third Party Page to alert Administrators that the UMR and
FR-TPA-032 e . .
UCR combination entered is not valid
FR-TPA-033 An error message on the Add Third Party Page to alert Administrators that a value must be
added to the UCR Access Level field
FR-TPA-034 An error message on the Add Third Party Page to alert Administrators where there is not
value in the UCR field, no value should be entered in the UCR Access Level field
A warning message to prompt the Administrator to validate the information on the addition
FR-TPA-035 : ?
of the Third Party is correct
FR-TPA-036 A confirmation page to confirm that the addition of the Third Party has been processed
FR-TPA-037 An error page to advise that the addition of the Third Party could not be processed
Validation on the Direct Load UMR Page to check that a Third Party is authorised to submit
FR-TPA-038 . .
documentation to a particular UMR
Validation on DRI messages to check that a Third Party is authorised to submit
FR-TPA-039 . -
documentation to a particular UMR
FR-TPA-040 A DRI error message to notify users that they are not authorised to submit documentation
to a particular UMR
Validation on DRI messages to check that a Third Party is authorised to submit
FR-TPA-041 . .
documentation to a particular UCR
FR-TPA-042 A DRI error message to notify users that they are not authorised to submit documentation
to a particular UCR
FR-TPA-043 Add a ‘Confidential’ check box to the Add Document page
FR-TPA-044 ‘Add an ‘Agc?ss Cpntrol List’ field to the Add Document page accessible once the
Confidential’ flag is checked
Facility to select which organisations should be present on a document level ACL through
FR-TPA-045 ) .
functionality on the Add Document page
FR-TPA-046 Validation to prevent the user from removing their own organisation from a document level

ACL on a document they themselves have loaded
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Ref. Functional Requirement
FR-TPA-047 An error message informing users that they cannot remove their own organisation from a

document level ACL on a document they themselves have loaded

A warning message to prompt users to confirm that they wish to remove an organization
FR-TPA-048

from a document level ACL
FR-TPA-049 Applly a sypplled ACL sent by a DRI broker where the document is recognized as

confidential

Apply validation to DRI messages to ensure that the organisations provided in an Access
FR-TPA-050 . .

Control list are registered users of the IMR
FR-TPA-051 Apply validation to DRI messages to ensure that that the organisations provided in an

Access Control list are associated with the UMR or UCR referenced in the message

A DRI error message to notify users that an organisation listed in a supplied ACL is not a
FR-TPA-052 ;

recognized user of the IMR
FR-TPA-053 A DRI error message to notify users that an organisation provided in an Access Control list

is not associated with the UMR or UCR referenced in the message
FR-TPA-054 An Administer Standard Mid-Term Broker Change Page which allows Administrators to

provide details of the MTBC being actioned

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there
FR-TPA-055 . . )

is a value in the UMR field

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there
FR-TPA-056 . . . )

is a value in the Outgoing Broker Number field

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there
FR-TPA-057 . . . )

is a value in the Incoming Broker Number Entry 1 field

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there
FR-TPA-058 . . . )

is a value in the Incoming Broker Number Entry 2 field

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there
FR-TPA-059 . . : .

is a value in the System Effective Date field

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the
FR-TPA-060 L :

UMR is in a valid format

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the
FR-TPA-061 .

UMR exists on the IMR

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the
FR-TPA-062 value in the Incoming Broker Number Entry 1 field corresponds to a registered user of the

IMR
FR-TPA-063 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the

value in the Outgoing Broker Number field corresponds to a registered user of the IMR

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the
FR-TPA-064 value in the Incoming Broker Number Entry 1 field corresponds to an organisation of type

Broker

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the
FR-TPA-065 organisation associated with the value in the Outgoing Broker Number field corresponds to

an organisation of type Broker

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the
FR-TPA-066 organisation associated with the value in the Outgoing Broker Number field corresponds to

the Broker of Record for the UMR(s) being transferred

Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the
FR-TPA-067 value in the Incoming Broker Number Entry 2 field is identical to the value in the Incoming

Broker Number Entry 1 field
FR-TPA-068 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the

system effective date is not in the past

Page 12 of 211




Xchanging

Ref. Functional Requirement
Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the
FR-TPA-069 . ) . .
system effective date in not on a weekend of Business Holiday
Validation on the Administer Standard Mid-Term Broker Change Page to ensure that there
FR-TPA-070 . . . . -
is a value in the Incoming Broker Email Address field
FR-TPA-071 Validation on the Administer Standard Mid-Term Broker Change Page to ensure that the
value in the Incoming Broker Email Address field is in a valid format
FR-TPA-072 An error message on the Administer Standard Mid-Term Broker Change Page to alert
Administrators that a value must be entered in the UMR field
FR-TPA-073 An error message on the Administer Standard Mid-Term Broker Change Page to alert
Administrators that a value must be entered in the Outgoing Broker Number field
FR-TPA-074 An error message on the Administer Standard Mid-Term Broker Change Page to alert
Administrators that a value must be added to the Incoming Broker Number Entry 1 field
FR-TPA-075 An error message on the Administer Standard Mid-Term Broker change Page to alert
Administrators that a value must be added to the Incoming Broker Number Entry 2 field
FR-TPA-076 An error message on the Administer Standard Mid-Term Broker Change Page to alert
Administrators that a value must be added to the System Effective Date field
FR-TPA-077 An error message on the Administer Standard Mid-Term Broker Change Page to alert
Administrators that the UMR is not in a valid format
FR-TPA-078 An error message on the Administer Standard Mid-Term Broker Change Page to alert
Administrators that the UMR does not exist on the IMR
An error message on the Administer Standard Mid-Term Broker Change Page to alert
FR-TPA-079 Administrators that the Outgoing Broker Number value is not recognised as a user of the
IMR
An error message on the Administer Standard Mid-Term Broker Change Page to alert
FR-TPA-080 Administrators that the Incoming Broker Number Entry 1 value is not recognised as a user
of the IMR
An error message on the Administer Standard Mid-Term Broker Change Page to alert
FR-TPA-081 Administrators that the Outgoing Broker Number value does not correspond to a
recognised Broker
An error message on the Administer Standard Mid-Term Broker Change Page to alert
FR-TPA-082 Administrators that the Incoming Broker Number Entry 1 value does not correspond to a
recognised Broker
An error message on the Administer Standard Mid-Term Broker Change Page to alert
FR-TPA-083 Administrators that the Outgoing Broker Number value does not correspond to the Broker
of Record for the UMR(s) being transferred
An error message on the Administer Standard Mid-Term Broker Change Page to alert
FR-TPA-084 Administrators that the value in the Incoming Broker Number Entry 1 field does not match
the value in the Incoming Broker Number Entry 2 field
FR-TPA-085 An error message on the Administer Standard Mid-Term Broker Change Page to alert
Administrators that the system effective date is in the past
FR-TPA-086 An error message on the Administer Standard Mid-Term Broker Change Page to alert
Administrators that the system effective date is on a weekend or a Business Holiday
FR-TPA-087 An error message on the Administer Standard Mid-Term Broker Change Page to alert
Administrators that a value must be inputted into the Incoming Broker Email Address field
An error message on the Administer Standard Mid-Term Broker Change Page to alert
FR-TPA-088 Administrators that the value inputted into the Incoming Broker Email Address field is not in
a valid format
FR-TPA-089 A warning message to prompt the Administrator to validate the information on the standard
MTBC is correct
FR-TPA-090 A confirmation page to confirm that the MTBC has been processed
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Ref. Functional Requirement
FR-TPA-091 An error page to advise that the MTBC could not be processed

Validation on the Direct Load Document Load screen to check that the broker is authorised
FR-TPA-092

to load documents to a UMR
FR-TPA-093 An error message on the Direct Load Document Load screen to inform users that the

broker is not authorized to load documents to a UMR
FR-TPA-094 An Administer Exception Mid-Term Broker Change Page which allows Administrators to

provide details of the MTBC being actioned

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there
FR-TPA-095 . . )

is a value in the UMR field

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there
FR-TPA-096 . . . !

is a value in the Outgoing Broker Number field

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there
FR-TPA-097 . . . s

is a value in the Incoming Broker Number Entry 1 field

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there
FR-TPA-098 . . . ’

is a value in the Incoming Broker Number Entry 2 field

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there
FR-TPA-099 . . R

is a value in the System Effective field

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the
FR-TPA-100 o .

UMR is in a valid format

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the
FR-TPA-101 .

UMR exists on the IMR

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the
FR-TPA-102 value in the Incoming Broker Number Entry 1 field corresponds to a registered user of the

IMR
FR-TPA-103 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the

value in the Outgoing Broker Number field corresponds to a registered user of the IMR

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the
FR-TPA-104 value in the Incoming Broker Number Entry 1 field corresponds to an organisation of type

Broker

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the
FR-TPA-105 organisation associated with the value in the Outgoing Broker Number corresponds to an

organisation of type Broker

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the
FR-TPA-106 organisation associated with the value in the Outgoing Broker Number field corresponds to

the Broker of Record for the UMR(s) being transferred

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the
FR-TPA-107 value in the Incoming Broker Number Entry 2 field is identical to the value in the Incoming

Broker Number Entry 1 field

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the
FR-TPA-108 . . .

system effective date is not in the past

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the
FR-TPA-109 . ) . .

system effective date is not on a weekend or Business Holiday

Validation on the Administer Exception Mid-Term Broker Change Page to ensure that there
FR-TPA-110 . . . . )

is a value in the Incoming Broker Email Address field
FR-TPA-111 Validation on the Administer Exception Mid-Term Broker Change Page to ensure that the

value in the Incoming Broker Email Address field is in a valid format
FR-TPA-112 An error message on the Administer Exception Mid-Term Broker Change Page to alert

Administrators that a value must be entered in the UMR field
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Ref. Functional Requirement
FR-TPA-113 An error message on the Administer Exception Mid-Term Broker Change Page to alert
Administrators that a value must be entered in the Outgoing Broker Number field
FR-TPA-114 An error message on the Administer Exception Mid-Term Broker Change Page to alert
Administrators that a value must be added to the Incoming Broker Number Entry 1 field
FR-TPA-115 An error message on the Administer Exception Mid-Term Broker Change Page to alert
Administrators that a value must be added to the Incoming Broker Number Entry 2 field
FR-TPA-116 An error message on the Administer Exception Mid-Term Broker Change Page to alert
Administrators that a value must be added to the System Effective Date field
FR-TPA-117 An error message on the Administer Exception Mid-Term Broker Change Page to alert
Administrators that the UMR is not in a valid format
FR-TPA-118 An error message on the Administer Exception Mid-Term Broker Change Page to alert
Administrators that the UMR does not exist on the IMR
An error message on the Administer Exception Mid-Term Broker Change Page to alert
FR-TPA-119 Administrators that the Outgoing Broker Number value is not recognised as a user of the
IMR
An error message on the Administer Exception Mid-Term Broker Change Page to alert
FR-TPA-120 Administrators that the Incoming Broker Number Entry 1 value is not recognised as a user
of the IMR
An error message on the Administer Exception Mid-Term Broker Change Page to alert
FR-TPA-121 Administrators that the Outgoing Broker Number value does not correspond to a
recognised Broker
An error message on the Administer Exception Mid-Term Broker Change Page to alert
FR-TPA-122 Administrators that the Incoming Broker Number Entry 1 value does not correspond to a
recognised Broker
An error message on the Administer Exception Mid-Term Broker Change Page to alert
FR-TPA-123 Administrators that the Outgoing Broker Number value does not correspond to the Broker
of Record for the UMR(s) being transferred
An error message on the Administer Exception Mid-Term Broker Change Page to alert
FR-TPA-124 Administrators that the value in the Incoming Broker Number Entry 1 field does not match
the value in the Incoming Broker Number Entry 2 field
FR-TPA-125 An error message on the Administer Exception Mid-Term Broker Change Page to alert
Administrators that the system effective date is in the past
FR-TPA-126 An error message on the Administer Exception Mid-Term Broker Change Page to alert
Administrators that the system effective date is on a weekend or a Business Holiday
FR-TPA-127 An error message on the Administer Exception Mid-Term Broker Change Page to alert
Administrators that a value must be inputted into the Incoming Broker Email Address field
An error message on the Administer Exception Mid-Term Broker Change Page to alert
FR-TPA-128 Administrators that the value inputted into the Incoming Broker Email Address field is not in
a valid format
FR-TPA-129 An Edit Exception Mid-Term Broker Change Page which allows Administrators to provide
details of the exception access levels relating to the MTBC being actioned
Validation on the Edit Exception Mid-Term Broker Change Page to check that there is a
FR-TPA-130 . .
value in all Access Level Fields
FR-TPA-131 An error message on the Edit Exception Mid-Term Broker Change Page to alert
Administrators that they must enter a value in all Access Level Fields
A warning message to prompt the Administrator to validate the information on the exception
FR-TPA-132 .
MTBC is correct
An Import File Page to allow an Xchanging Administrator to import a file in order to
FR-TPA-133 ;
automate the transfer of multiple contracts
FR-TPA-134 Validation on the Import File Page to ensure that a file has been added
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Ref. Functional Requirement
FR-TPA-135 Validation on the Import File Page to ensure that no more than one file is added
FR-TPA-136 Validation of the import function to ensure that the details of the MTBC are valid
FR-TPA-137 An error message on the Import File Page to alert users that a file must be added
FR-TPA-138 An error message on the Import File Page to inform users that only one file can be added in
any one action
FR-TPA-139 A Confirmation Page to inform the user that the import of the file has been successful
FR-TPA-140 An Error Page to inform the user that the import of the file has failed
FR-TPA-141 A Download Error Report Page to allow a user to download a report detailing those items in
the imported file which failed the MTBC validation
FR-TPA-142 Validation on the Download Error Report Page to ensure the user has selected a file path
for the location to which they wish to download the document
An error message on the Download Error Report Page to inform users that they must
FR-TPA-143 . ) .
provide a file path in order to download the error report
FR-TPA-144 A process to update the ACL of confidential documents on which the Outgoing Broker
appears to include the Incoming Broker/Company Providing Run-Off Services
FR-TPA-145 Generate a summary report which details all UMRs and UCRs transferred in the MTBC
FR-TPA-146 Generate a report which details all premium work packages that are in progress at the point
of transfer
Generate a report which details all premium transactions entered into PoSH and LIDS at
FR-TPA-147 :
the point of transfer
FR-TPA-148 Generate a report which details the most recent claim transaction on all claims impacted by
the MTBC at the point of transfer
FR-TPA-149 A Transfer Years of Account Page which allows Administrators to provide details of the
UMR and Years of Account being transferred to a Company Providing Run-Off Services
FR-TPA-150 ;i/ealltijdation of the Transfer Years of Account Page to check that there is a value in the UMR
Validation of the Transfer Years of Account Page to check that there is a value in the Year
FR-TPA-151 !
of Account field
Validation of the Transfer Years of Account Page to check that there is a value in the
FR-TPA-152 . . )
Outgoing Carrier Number field
Validation of the Transfer Years of Account Page to check that there is a value in the Third
FR-TPA-153 )
Party Number Entry 1 field
Validation of the Transfer Years of Account Page to check that there is a value in the Third
FR-TPA-154 )
Party Number Entry 2 field
Validation of the Transfer Years of Account Page to check that here is a value in the UMR
FR-TPA-155 !
Access Level field
FR-TPA-156 Validation of the Transfer Years of Account Page to check that the UMR is in a valid format
FR-TPA-157 Validation of the Transfer Years of Account Page to check that the UMR exists on the IMR
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Ref. Functional Requirement
FR-TPA-158 Validation of the Transfer Years of Account Page to check that the value in the Year of
Account field is in a valid formati.e. YYYY
FR-TPA-159 Validation of the Transfer Years of Account Page to check that the value in the Year of
Account field is a valid Year of Account for the UMR in question
FR-TPA-160 Validation of the Transfer Years of Account Page to check that the administrator is
authorised to Transfer Years of Account on that UMR
FR-TPA-161 Validation of the Transfer Years of Account Page to check that the value in the Outgoing
Carrier Number field is associated with the UMR
FR-TPA-162 Validation of the Transfer Years of Account Page to check that the value in the Outgoing
Carrier Number field corresponds to a registered user of the IMR
Validation of the Transfer Years of Account Page to check that the value in the Outgoing
FR-TPA-163 . ' N :
Carrier Number field corresponds to an organisation of type Syndicate
FR-TPA-164 Validation of the Transfer Years of Account Page to check that the value in the Third Party
Number Entry 1 field corresponds to a registered user of the IMR
Validation of the Transfer Years of Account Page to check that the value in the Third Party
FR-TPA-165 Number Entry 1 field corresponds to an organisation of type Third Party with ‘pseudo-
Carrier’ access
FR-TPA-166 Validation of the Transfer Years of Account Page to check that the value in the Third Party
Number Entry 1 field is identical to the value in the Third Party Number Entry 2 field
An error message on the Transfer Years of Account Page to advise Administrators to enter
FR-TPA-167 . i
a value in the UMR field
An error message on the Transfer Years of Account Page to advise Administrators to enter
FR-TPA-168 . )
a value in the Year of Account field
An error message on the Transfer Years of Account Page to advise Administrators to enter
FR-TPA-169 . . o
a value in the Outgoing Carrier field
FR-TPA-170 An error message on the Transfer Years of Account Page to advise Administrators to enter
a value in the Third Party Number Entry 1 field
FR-TPA-171 An error message on the Transfer Years of Account Page to advise Administrators to enter
a value in the Third Party Number Entry 2 field
An error message on the Transfer Years of Account Page to advise Administrators to enter
FR-TPA-172 . !
a value in the UMR Access Level field
An error message on the Transfer Years of Account Page to advise Administrators that the
FR-TPA-173 . ; X
UMR is not in a valid format
An error message on the Transfer Years of Account Page to advise Administrators that the
FR-TPA-174 : :
UMR is not recognised
FR-TPA-175 An error message on the Transfer Years of Account Page to advise Administrators that the
value in the Year of Account field is not in a valid format (YYYY)
An error message on the Transfer Years of Account Page to advise Administrators that the
FR-TPA-176 value in the Year of Account field is not a valid Year of Account for this UMR. Please
validate both values and try again
FR-TPA-177 An error message on the Transfer Years of Account Page to advise Administrators that
they are not authorised to transfer Years of Account for the UMR in question
FR-TPA-178 An error message on the Transfer Years of Account Page to advise Administrators that the
Outgoing Carrier Number is not associated with this UMR.
FR-TPA-179 An error message on the Transfer Years of Account Page to advise Administrators that the
Outgoing Carrier Number is not recognised as a registered user of the IMR
FR-TPA-180 An error message on the Transfer Years of Account Page to advise Administrators that the

value in the Outgoing Carrier Number field does not correspond to a recognised Syndicate
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Ref. Functional Requirement
An error message on the Transfer Years of Account Page to advise Administrators that the
FR-TPA-181 Third Party in the Third Party Number Entry 1 is not recognised as a registered user of the
IMR
An error message on the Transfer Years of Account Page to advise Administrators that the
FR-TPA-182 value in the Third Party Number Entry 1 field does not correspond to a recognised Third
Party
An error message on the Transfer Years of Account Page to advise Administrators that the
FR-TPA-183 value in the Third Party Number Entry 1 field must be identical to the value in the Third
Party Number Entry 2 field
A soft warning message on the Transfer Years of Account Page to prompt Administrators to
FR-TPA-184 '
confirm the transfer
A Transfer Years of Account Confirmation Page to advise Administrators that the transfer of
FR-TPA-185
Years of Account has been successful
FR-TPA-186 A process on the IMR Access Control Tables to determine the ACL of existing UCRs which
have transferred from the Carrier to the Company Providing Run-Off Services after an RITC
A process on the IMR Access Control Tables to determine the ACL for new claims on
FR-TPA-187 contracts which have transferred certain Years of Account from the Carrier to the Company
Providing Run-Off Services after an RITC
FR-TPA-188 A UMR Participant History tab on the UMR Page on the IMR
FR-TPA-189 A UMR Participant History Page which displays the participant history of the UMR
FR-TPA-190 Update .the BSM to include all transactions under a Broker's UMR including those created
by a Third Party
FR-TPA-191 :\lg ECF Direct Load Page for Load Only users to initiate the load of documents to a claim
Validation on the ECF Direct Load Page to ensure that the ‘Load documents to a UCR’
FR-TPA-192 . .
radio button is checked
FR-TPA-193 Validation on the ECF Direct Load Page to ensure that there is a value in the UMR field
FR-TPA-194 Validation on the ECF Direct Load Page to ensure that there is a value in the UCR field
FR-TPA-195 Validation on the ECF Direct Load Page to ensure that the UMR is in a valid format
FR-TPA-196 Validation on the ECF Direct Load Page to ensure that the UCR is in a valid format
FR-TPA-197 Validation on the ECF Direct Load Page to ensure that the UMR is recognised on the
database
FR-TPA-198 Validation on the ECF Direct Load Page to ensure that the UCR is recognised on the
database
FR-TPA-199 \lji/lllgatlon on the ECF Direct Load Page to ensure that the UCR is associated with the
Validation on the ECF Direct Load Page to ensure that the user is authorised to load
FR-TPA-200
documents to the UMR entered
FR-TPA-201 An error message on the ECF Direct Load Page to advise the user that the ‘Load
documents to a UCR' radio button must be checked
FR-TPA-202 An error message on the ECF Direct Load Page to advise the user that a value must be

entered in the UMR field
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Ref. Functional Requirement

An error message on the ECF Direct Load Page to advise the user that a value must be
FR-TPA-203 . '

entered in the UCR field
FR-TPA-204 An.error message on the ECF Direct Load Page to advise the user that the UMR is not in a

valid format
FR-TPA-205 An.error message on the ECF Direct Load Page to advise the user that the UCR is not in a

valid format

An error message on the ECF Direct Load Page to advise the user that the UMR is not
FR-TPA-206 !

recognised on the database

An error message on the ECF Direct Load Page to advise the user that the UCR is not
FR-TPA-207 !

recognised on the database

An error message on the ECF Direct Load Page to advise the user that the UMR and UCR
FR-TPA-208 PN h

combination is not valid
FR-TPA-209 An error message on the ECF Direct Load Page to advise the user that the user is not

authorised to load documents to the UMR in question

An exception handling process on the ECF Direct Load page if a request cannot be
FR-TPA-210 -

processed due to a technical problem
FR-TPA-211 An ECF Document Load Page for Load Only users loading documents to a claim file
FR-TPA-212 Validation on the ECF Document Load Page to check that a file has been added
FR-TPA-213 ;i/glcijdation on the ECF Document Load Page to check that there is a value in the File Path
FR-TPA-214 Validation on the E_CF Document Load Page to check that that there is a value in the

Document Name field
FR-TPA-215 Valldatlo.n on the ECF Document Load Page to check that there is a value in the Document

Format field
FR-TPA-216 An error message on the ECF Document Load Page to advise users that a file must be

added

An error message on the ECF Document Load Page to advise users that a value must be
FR-TPA-217 . > '

entered in the File Path field

An error message on the ECF Document Load Page to advise users that a value must be
FR-TPA-218 . -

entered in the Document Name field

An error message on the ECF Document Load Page to advise users that a value must be
FR-TPA-219 . :

entered in the Document Format field

An exception handling process on the ECF Document Load page if a request cannot be
FR-TPA-220 -

processed due to a technical problem
FR-TPA-221 g;i)rcr)]néllrematlon Page to advise users that documents have been successfully loaded to a

Note: FR-TPA-002 to FR-TPA-005, FR-TPA-054 to FR-TPA 148 and FR-TPA-188 to FR-TPA-189 are also
covered in the MTBC Functional Design. See the Requirements Traceability Matrix for details
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3 SOLUTION OVERVIEW

3.1 General Approach

3.1.1 Accessto Xchanging Systems

Users recognised as Third Parties will be able to utilise certain Xchanging systems once authorised

to do so.

Third Party set-up will ensure that:

e Documentation remains confidential where necessary.

e Broker and Carrier transactions are not impacted by Third Party transactions.

At a high-level, the functions available to Third Parties in Xchanging systems will be as follows:

System

Third Party Functionality

IMR

In most instances, Third Parties will be restricted to "Load Only”
or "Read Only” access.’

Read Only users are able to view and search for content on the
IMR.

Load Only users are able to load content to the IMR; they cannot
subsequently view or search for content on-line other than those
documents they have loaded themselves.

CLASS

Third Parties will be able to create parallel UCRs against any
existing UCR

Third Parties will be able to create transactions against the
parallel UCRs they create. They will not be able to view any
transactions initiated by any other users

Note: Third Parties will have no access to XCS CLASS

LIDS (Account Enquiry)

Third Parties will be able to view the transactions relating to
themselves. They will not be able to view any transactions
initiated by any other users

PoSH (Enquiry Functions)

Third Parties will be able to view the transactions relating to
themselves. They will not be able to view any transactions
initiated by any other users

See section 3.2 below for further details on the systems listed in the table above.

® See Appendix 2 for a full definition of all user access levels in the IMR
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3.1.2 IMR Access Levels for Third Parties

The access Third Parties have to the IMR will be driven by type. The following matrix specifies the
access levels of each Third Party type:

Third Party Type Access Level
Fee Collection Agency e Load Only
e Load Only
Lawyer e Read Only
. e Load Only
Loss Adjuster « Read Only
S e Load Only
urveyor e Read Only
Auditor e Read Only
Third Party Service Provider e Full Access
Company Providing Run-Off Services e Full Access

Note: This table lists all Third Party types which have been identified by the Third Party Access
working group. It may not include an exhaustive list of all Third Party types that may require access
to Xchanging systems in the future.

3.1.3 Third Parties Performing Multiple Roles

Where a Third Party organisation performs a number of roles, they will be required to have a
separate Third Party Number for each of the functions they perform (see section 1.5.1 above). This
will allow Third Party organisations to allocate the correct users to the function that they perform and
will ensure that the appropriate level of access is set in relation to the role the Third Party is
performing.

The model below demonstrates how this will function:

Account Code Acco mi Cocde opsrales At Organisalion laval A Thd
Party Orcanication will have asingle Acco it Code.
AN
Third Party Number Thexe iy be rodry Thind Par y Nurmbers assccizted wilh
a1 Account Code. Each Thind 2arty Number may have
\ / many Usars associabed with it
N
{ Users ] Users within an Crganisalion can bo associabed with 01
cr many Thind Paty Numbers.

Page 21 of 211



Xchanging

3.2 System Overview —‘As Is’

The following systems are impacted in the Third Party Access solution documented here:

System Function

Document repository for premium and claims

Insurers’ Market Repository (IMR) related documents
View of claim summary data

Front-end system used to load documents to
Direct Load the IMR and submit work packages to
Xchanging for processing

Messaging system used to load documents to
DRI the IMR and submit work packages to
Xchanging for processing

Premium transaction system for the Company
market

Source of signing and UMR ACL information
PoSH for the IMR

Provides enquiry functionality for premium
and claims transactions

Premium transaction system for the Lloyd’s
market

Source of signing and UMR ACL information
LIDS for the IMR

Provides enquiry functionality (Account
Enquiry) for premium transactions

Claim transaction system for the Lloyd’s and
Company market

CLASS Provides claim business data for carriers and
broker

Source of UCR ACL information for the IMR

Workflow system for the management of A&S

XIS Workflow .
submissions
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The diagram below shows how these systems currently interact:

:::mhm XIS BrokenwCanersThird Parfies
g ks
Load PosH Transactian anqury |
Diract Load U Wt pACkgeR
Insurers’ Market Sgringinformation
Repository
Load doourserte
o Submwak peckiges
 nacLom CIASS Transaction enculry] Userinenace
‘Sigring informalion [Sigring irformatian
Crednwak Package Satus (HRAZ Dot
dbjects Upcaes
Transacton enquily
LDs
M ‘ )
3.3 System Overview — ‘To Be

The ‘To Be’ solution will incorporate the following enhancements to the IMR:

System

Function

Access Control Tables

Database for ACL data

User Access Screens

Administration screens to provide functionality
to administer user access in Third Party
Access scenarios

The diagram below shows the enhanced IMR solution incorporating Access Control Tables and

User Access Screens:

BrokerThird Party
Front End System

s

Hrokers'Carriars’| hird Parties)

Jirect Load

Load docemasls
Submil werk packages.

DRI »

IS Workdlow

Sigring nkamalin
. LR AGL D) =
neurers’ Market PoSH ——
Repositary
——
Access Control Tahles
LCR AGL cala R ) Llcer interfacs
[Signing Infanmalion
Cnade vk Paceags Steus
jecty Updeler
Transeclion asquiy
LDS
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3.4 User Roles and Responsibilities

The table below details the various user roles which have been identified during the analysis of the

Third Party Access business scenarios, and a description of the responsibilities of each:

Role

Description

Broker of Record

The broker responsible for management of the contract of insurance
between the customer and the carrier

Slip Lead

The slip lead on the contract of insurance

Followers

The follower(s) on a contract of insurance

Fee Collection
Agencies

A third party engaged to collect fees on behalf of a professional body

Companies Providing
Run-off Services

A company engaged to manage run-off business on behalf of either a
broker or a carrier organisation

Third Party Service
Providers

A third party acting on behalf of a broker (e.g. administering claims on
behalf of a broker) or a carrier (e.g. in a delegated claims agreement
capacity)

Third Party Experts

Third party expert engaged to provide opinion on a risk/claim e.g.
Lawyers, Loss Adjustors and Auditors

Professional Body

See Third Party Experts

Security
Administrator

A user within an organisation outside of Xchanging who is authorised to
administer user access

XIS Security
Administrator

An XIS user with Full Administration rights over a UMR workspace
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4 FEE COLLECTION AGENCIES (A&S)

4.1 Operational Scenario 1
4.1.1 Description

A professional body carries out a risk survey or pre-underwriting audit on the underwriters’ behalf.

The fees are collected by return premium entries presented by a fee collection agency acting on
behalf of the third party company.

In the scenario below, the Slip Lead commissions the professional body to act. The professional
body in turn commissions the fee collection agency to act.

It assumes that the fee collection agency is recognised as a Third Party user of Xchanging systems
(see sections 1.5.1 and 3.1 above).

41.2 Process Flow

Broker of Record Professional Body Fee Collection Agency Slip Lead Followers XIS

1. Slip Lead commissions
expert to conduct a risk survey
or pre-underwriting audit

2. Professional body engages
fee collection agency to collect [«
fees on their behalf

body contacts
broker for a pro forma

5. Professional body receives 6. Fee collection agency
|| proforma and passes onto |— | receives pro forma to create
fee collection agency Slip Endorsement

4. Broker of Record supplies
pro forma

7. Slip lead authorises Siip

Endorsement and adds the

| fee collection agency to the

UMR ACL with load-only
access

o| 8 Followers authorise Slip
Endorsement

9. Fee collection agency

submits work package
including Slip Endorsements [
and LPANs

»{10. XIS process work package

1. The Slip Lead on a contract commissions an expert professional body to conduct a risk survey
or pre-underwriting audit.

2. The professional body acts as per the instruction of the Slip Lead and engages a fee
collection agency to collect the fees for the work in question.’

3. The professional body contacts the Broker of Record for a pro forma: the pro forma will
include those details about the risk which are required to process a fee. The information will
include UMR, UCR and signing information.”

4. The Broker of Record will supply the pro forma to the professional body as per existing
practice.

® The functional design to allow the third party expert/professional body to access the IMR is described in section 5 below

" See Appendix 1 for a sample pro forma
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5. The professional body will pass on the information contained within the pro forma to the fee
collection agency in order that the fee collection agency can process the fee

6. The fee collection agency prepares an endorsement to the Slip. The endorsement uses the
details contained within the pro forma and specifies the details of the return premium to be
paid by the carrier(s) in respect of the risk survey or pre-underwriting audit.

7. The Slip Lead authorises the payment of the RP by scratching the Slip Endorsement
presented by the fee collection agency. At this stage they also add the fee collection agency
to the UMR ACL with Load Only8 access. This will permit the fee collection agency to load
documents to the UMR and submit an A&S work package for processing.

8. The other followers on the risk authorise the payment of the RP by scratching the Slip
Endorsement presented by the fee collection agency.

9. The fee collection agency submits an A&S work package including the Slip Endorsement and
LPANs. The fee collection agency will only be presented those documents which they
themselves have loaded for inclusion in the work package.

10. XIS receive the work package and process the work package as per existing business
processes.

Note: in the process flow above, the Slip Lead adds the Third Party to the ACL of the UMR.
However, the Broker of Record will also have access to functionality to add Third Parties to
the UMR ACL.

8 See Appendix 2 for a full definition of all user access levels in the IMR
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4.2 Operational Scenario 2
4.2.1 Description
A professional body carries out a risk survey or pre-underwriting audit commissioned by the broker
on the underwriters’ behalf.

The fees are collected by return premium entries presented by a Fee Collection Agency acting on
behalf of the third party company.

In the scenario below, the Broker of Record commissions the professional body to act. The
professional body in turn commissions the Fee Collection Agency to act.

It assumes that the Fee Collection Agency is recognised as a Third Party user of Xchanging systems
(see sections 1.5.1 and 3.1 above).

4.2.2 Process Flow

Broker of Record Professional Body Fee Collection Agency Slip Lead Followers XIS

1. Broker of record
commissions professional
body to to conduct a risk
survey or pre-underwriting

audit

2. Professional body engages
»{ fee collection agency to collect
fees on their behalf

)

3, body contacts
broker for a pro forma

k.

5. Professional body receives 6. Fee collection agency
{1 pro forma and passes onto [——W receives pro forma to create
fee collection agency Slip Endorsement

4. Broker of Record supplies
pro forma

7. Slip lead authorises Slip
Endorsement and adds the
fee collection agency to the
UMR ACL with load-only
access

8. Followers authorise Slip
Endorsement

9. Fee collection agency
submits work package
including Slip Endorsements
and LPANs

»{ 10. XIS process work package

1. The Broker of Record on a contract commissions an expert professional body to conduct a
risk survey or pre-underwriting audit.

2. The professional body acts as per the instruction of the Slip Lead and engages a fee
collection agency to collect the fees for the work in question.9

3. The professional body contacts the Broker of Record for a pro forma: the pro forma will
include those details about the risk which are required to process a fee. The information will
include UMR, UCR and signing information.™

4. The Broker of Record will supply the pro forma to the professional body as per existing
practice.

5. The professional body will pass on the information contained within the pro forma to the Fee
Collection Agency in order that the fee collection agency can process the fee

® The functional design to allow the third party expert/professional body to access the IMR is described in section 6 below

"% See Appendix 1 for a sample pro forma
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6. The Fee Collection Agency prepares an endorsement to the Slip. The endorsement uses the
details contained within the pro forma and specifies the details of the return premium to be
paid by the carrier(s) in respect of the risk survey or pre-underwriting audit.

7. The Slip Lead authorises the payment of the RP by scratching the Slip Endorsement
presented by the fee collection agency. At this stage they also add the Fee Collection Agency
to the UMR ACL with Load Only1 access. This will permit the fee collection agency to load
documents to the UMR and submit an A&S work package for processing.

8. The other followers on the risk authorise the payment of the RP by scratching the Slip
Endorsement presented by the fee collection agency.

9. The Fee Collection Agency submits an A&S work package including the Slip Endorsement
and LPANs. The fee collection agency will only be presented those documents which they
themselves have loaded for inclusion in the work package.

10. XIS receive the work package and process the work package as per existing business
processes.

Note: in the process flow above, the Slip Lead adds the Third Party to the ACL of the UMR.
However, the Broker of Record will also have access to functionality to add Third Parties to
the UMR ACL.

" See Appendix 2 for a full definition of all user access levels in the IMR
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4.3 User Administration Screen Flow

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements

to IMR functionality will allow authorised users to manage user access and will be implemented as
part of the enhanced IMR Security Model solution.

It is this screen flow that the Slip Lead or the Broker of Record will follow in step 7 in the
operational scenarios specified in section 4.1 and 4.2 above.

Login Page

Administration

Page
i XIS Only /—4—\
: Administer Administer I
Standard Mid- Exception Mid- | Add Third Party Transfer Years of
Term Broker Term Broker f Page Actount Page
Change FPage Chenge Fage
( Standard Mid- ( A N -
Term Broker Edit Exception | Add Third Party Tranﬁg;;{ﬁ o of
Change Mid-Term Broker || Confirmation ) .
i i Confirmation
Confirmation Chznge Page i Page Page
Page ! 79
Exception Mid-
Term Broker
Change
Confirmation
Page Ji

4.4 User Administration Screen by Screen Specification
4.4.1 Login Page
4.4.1.1 Screen Description

The standard IMR login page will be used (see section 4.4.1.2 below).
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= I
)4 @
Hehanging — W
Qulek Links ‘Welcome to the Insurers’ Market Repository - uat
ARS Usas Guide Tra Insuenas: Markes Repository (MR is a key pace of infrasenucsure %r the London Legin
insurance Marcet. B suppans the slectronic pracesting of preniums, palicies and sei
ECF Usan Guides claims though the Accourting and Setllement (A&5) and Eleciranic Claim File i
= 4
Unvds nd clums documentation drect 1o Xchanging and share dozuments with Usannne
! thesr trading parners, elivinating paper and inesiog processng speeds Fairew
1A Pazawurd
¥ichanging have developed and delivered the IMR aves a perisd of yeses in partrarship
Warket Reform well the Tride Agsociations. X temans an eseential Salure of the Market chacge
Offlce senzeamena champiznad by the Market et Group (MAG) Lagl' )
Kehamying.cam hes 957 gl eenlact s Sarace Dk ol
T bacoma 3 uses 0 the IR plaase register your inteeest by clicking hese Raghsisrs | Aboui MRS | Sefilags >
IMR Service Hours Xchanging Service Dask
Core Serdce Homr Manday . Friday 07:00 . 19:00 Ta vaivs o quaty o1 tepaat a prablem
Contact the dzhangng Samica Dask by
Monday to Friday 0700 1o 19.00 UK time (exchuding English pubic and bank
holiders) Tolphons 4 {0 E70 380 0830
or
During Core Sunvice Fours the IMR system shall be svailable 1o al regietored usars Email sericadesk@uchanging com
For lelupbens anquna d Suracs
AN user ralsted quarios and prsbloms i this pericd will 4 addraseed b the Y . spond, for
Fehanging Service Desk ‘a0 Sanice heurs an answes macking wil
Men-Core Service lours B in dprea
Monday to Thursday 02,00 to 07.00 and 19,00 10 22 00 UK time {excludng Engish
public and bank holidays).
Fridlay 0300 to 07.00 and 19.00 10 2000 UK time {excluding Enghsh public and
bk halafays)
Dusing Non-Core Serece Hours the IMR sheuld be availsble 1o al registered ussrs
- -

4.4.1.3 Field Validation Rules

Field Validation Rules will be as per the existing implementation.

4.4.1.4 Error/Warning Messages

Error/Warning Messages will be as per the existing implementation

4.4.1.5 Exception Handling
N/A

4.4.1.6 Outputs

On successful validation of the user name and password combination the user will access the IMR.
Xchanging Users with Security Administration access will view an ‘Access Control’ tab which will
give access to the User Administration pages:

N

Insurers’ Market Repository
Xchanging —

‘ Home

‘ Homepage Seartﬁ H Access Control D

‘ Search

Contract Search

T —

Policy Inception Date — From: [ | @& ©D/MW/YYYY) Policy Inception Date —To:[ | ERDD/MMAYYYY)

Carrier Code: [ |

Claim Search

T —
T ——
—————

Loss Name:

Dateof Loss—From: [ | BB (ODMMAYYY)
Policy Inception Date — From: [ | Z& (OD/MM/YYYY)

Insured: [ ]

Exclude Closed Claims: [v]

Carrier Reference: [ ]

Lloyd’s CAT Code: [ |
PCS Code: [ |
Date of Loss —To:[ ] ER (DD/MM/YYYY)
Policy Inception Date — To:[ | F& (DD/MW/YYYY)
Reinsured: [ ]
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4.4.2 Administration Page

4.4.2.1 Screen Description

This screen is used to specify the type of User Administration to be actioned.

The User Name of the Administrator will be shown on the screen (see note 1 in section 4.4.2.2
below).

The Administrator can log out from this page and return to the Login page (see note 2 in section
4.4.2.2 below).

The Administrator must select the radio button for ‘Add Third Party’ (see note 3 in section 4.4.2.2
below).

Note: users at carrier or broker organisations will only have access to functionality to ‘Add Third
Party’ and ‘Transfer Years of Account’. XIS Administrators will have access to a wider range of
administration functions i.e. administering Mid-Term Broker Changes12.

The Administrator will click the ‘Submit’ button to access the Add Third Party Page (see note 4 in
section 4.4.2.2 below).

4.4.2.2 Sample Screen

Administration Page
Add Third Part
3 | Teansfervears of Account T T

—_

[}

4.4.2.3 Field Validation Rules
Validation will be carried out in order to check that at least one radio button is selected.

4.4.2.4 Error/Warning Messages

Validation Error/Warning Message

You must select at least one radio button to

One of the radio buttons is selected
proceed

The error messages will appear as a pop-up on the screen as follows:

You must select at least one radio button in order to

proceed

On clicking the ‘Close’ button, the user is returned to the Administration Page.

"2 This is documented in the Mid-Term Broker Change Functional Design: Home\PMO\MR Security Model\Mid-Term Broker
Changes\Functional Design
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4.4.2.5 Exception Handling

If the requested action cannot be processed due to a technical issue the following page is
returned.

The Administrator clicks the ‘Close’ button to exit the screen and return to the Administration Page
(see note 1 below).

Error Page

Your request could not be processed at this time. Please try again. 1

If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830
Email servicecentre.xchanging.com /

4.4.2.6 Outputs

On clicking the ‘Submit’ button, the user is directed to the Add Third Party Page (see section 4.4.3
below)

4.4.3 Add Third Party Page

4.4.3.1 Screen Description

This screen is used to provide details of the Third Party being added to the UMR ACL.
4.4.3.2 Sample Screens

The Administrator inputs the UMR in question (see note 1 below).

The Administrator optionally inputs the UCR in question (see note 2 below). This is not required in
this scenario (see section 6 for a scenario where this field is populated)

The Administrator double keys the Number of the Third Party to be added to the UMR ACL (see
note 3 below).

The Administrator selects the drop-down button in order to define the access level that the Third
Party has to the UMR (see note 4 below).

If a value is inputted into the UCR field, the Administrator selects the drop-down button in order to
define the access level that the Third Party has to the UCR (see note 5 below). This is not required
in this scenario (see section 6 for a scenario where this field is populated)

Note: An exclamation mark icon to the right of a field indicates that the field is mandatory.
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[User Name]
Add Third Party

UMR :

/

/

— e

|
UeR: [

o]

ird Party Number Entry 1 :

ird Party Number Entry 2 :

|

=

UMR Access Level :

UCR Access Level :

 ~Jeo>———— |

|
|
|

Q \/I\

(_submit ) (_ Cancel )

If the Third Party Number identifies the organisation as a Fee Collection Agency, then only Load

Only13 access or No Access will be available for selection in the UMR and UCR field.

Notes: No Access will be selected in the UMR field in those scenarios where the Third Party
requires access to a UCR folder but should not be able to view documentation loaded to UMR

folders.

If there is no value in the UCR field, the UCR Access Level field will be left blank.

In this scenario Load Only access is required to the UMR only (see note 1 below).

[User Name]

Add Third Party

UMR Access Level :

Load Only

UCR Access Level : |

(_submit ) (_ Cancel )

UMR : [B####1234567 o

UCR: | |
Third Party Number Entry 1 : [ABCD (1] /
Third Party Number Entry 2 : [ABCD o

The Administrator clicks the ‘Submit’ button to proceed with the addition of the Third Party to the

UMR ACL (see note 1 below).

The Administrator clicks ‘Cancel’ to cancel the addition of the Third Party and return to the

Administration Page (see note 2 below).

'® See Appendix 2 for a full definition of all user access levels in the IMR
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[User Name]

Add Third Party

UMR : |B####1234567 o
UCR : | |
Third Party Number Entry 1 : [ ABCD (L] 1
Third Party Number Entry 2 : [ ABCD (] /
UMR Access Level : [ Load Only \/|0 2
UCR Access Level : | ]

( Submit X( CanceI\)

4.4.3.3 Field Validation Rules

Validation will be carried out in order to check that:

There is a value in the UMR field

There is a value in the Third Party Number Entry 1 field

There is a value in the Third Party Number Entry 2 field

There is a value in the UMR Access Level field

The UMR is in a valid format

The UMR exists on the IMR

The administrator is authorised to add Third Parties to that UMR

The value in the Third Party Number Entry 1 field corresponds to a registered user of the
IMR

The value in the Third Party Number Entry 1 field corresponds to an organisation of type
Third Party

The organisation associated with the value in the Third Party Number Entry 1 field does
not already participate on the risk

The value in the Third Party Number Entry 2 field is identical to the value in the Third
Party Number Entry 1 field

Where there is a value in the UCR field, the UMR and UCR combination is valid
Where there is a value in the UCR field, there is a value in the UCR Access Level Field
Where there is no value in the UCR field, the UCR Access Level Field must be blank

4.4.3.4 Error/Warning Messages

Validation Error/Warning Message Message Type
There is a value in the UMR Please enter a value in the UMR PoD-U

field field p-up

There is a value in the Third Please enter a value in the Third Pop-u

Party Number Entry 1 field Party Number Entry 1 field p-up
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Validation Error/Warning Message Message Type
There is a value in the Third Please enter a value in the Third Pop-u
Party Number Entry 2 field Party Number Entry 2 field p-up
There is a value in the Access | Please enter a value in the PoD-U
Level field Access Level field p-up
The UMR is not in a valid format.
The UMR is in a valid format Please validate the UMR and try | Pop-up
again
The UMR is not recognised.
The UMR exists on the IMR Please validate the UMR and try | On screen
again
The administrator is authorised .
to add Third Parties to that YO.U are npt authorlsed to add On screen
Third Parties to this UMR
UMR
The value in the Third Party The Third Party Number is not
Number Entry 1 field recognised as a registered user On screen
corresponds to a registered of the IMR. Please validate the
user of the IMR Number and try again
The value in the Third Party The valug in the Third Party
X Number field does not
Number Entry 1 field .
_— correspond to a recognised On screen
corresponds to an organisation Third P Pl lid h
of type Third Party ird Party. Please vali ate the
Number and try again
The organisation associated —
with the value in the Third The organlsatlc.m related to the
) value in the Third Party Number
Party Number Entry 1 field o 2 On screen
- field is already a participant on
does not already participate on .
. the risk
the risk
. . The value in the Third Party
The value in the Third Party |\, her Entry 1 field does not
Number Entry 2 field is . .
. ) . match the value in the Third
identical to the value in the X Pop-up
. Party Number Entry 2 field.
Third Party Number Entry 1 Pl .
field ease re-key the entries and try
again.
Where there is a value in the The UMR and UCR combination
UCR field, the UMR and UCR | is not valid. Please check the On screen
combination is valid values and try again
Where there is a value in the .
UCR field, there is a value in Z?;Zes?_r:\?élii;ﬂue in the UCR Pop-up
the UCR Access Level Field
Where there is no value in the | Where there is no value in the
UCR field, the UCR Access UCR field, the UCR Access Pop-up

Level Field must be blank

Level Field must be blank
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The error messages will appear either on screen or as a pop-up on the screen as follows:

On screen:

[User Name]

Add Third Party

You are not authorised to add Third Parties to this UMR

UMR : | B####1234567 o

UCR : | |
Third Party Number Entry 1 : IABCD ‘0
Third Party Number Entry 2 : IABCD ‘0
UMR Access Level : [ Load Only \/,0

UCR Access Level : | /]

( Submit )( Cancel )

Pop up:

The UMR is not in a valid format. Please validate the UMR and try again.

Close

On clicking the ‘Close’

button, the user is returned to the Add Third Party Page in order to make the necessary

amendments.

On successful validation of the values provided by the Administrator, a soft warning message will
be shown for the Administrator to confirm that they wish to proceed. This will be shown as a pop-
up on screen as shown below.

The Administrator will click on the ‘Submit’ button to action the addition of the Third Party (see note

1 below).

The Administrator will click on the ‘Cancel’ button to cancel the addition of the Third Party (see

note 2 below).

[User Name]

Add Third Party

below:

UMR :

UCR :

Third Party Number :
Third Party Name :
UMR Access Level :

UCR Access Level :

You are about to add the following Third Party to the UMR detailed

[Insert UMR]

[Insert UCR (if applicable)]

[Insert Third Party Number]

[Insert Third Party Name]

[Insert UMR Access Level]

[Insert UCR Access Level (if applicable)]

Do you wish to proceed?

(_ Submit Cancel )
k/

BN
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4.4.3.5 Exception Handling

If the requested action cannot be processed due to a technical issue the following page is
returned.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).

Error Page

Your request could not be processed at this time. Please try again. 1

If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

/|

4.4.3.6 Outputs

On clicking the ‘Submit’ button the Administrator is directed to the Add Third Party Confirmation
Page.

4.4.4 Add Third Party Confirmation Page
4.4.4.1 Screen Description

This screen confirms that the Third Party has been added to the UMR ACL.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).

4.4.4.2 Sample Screen

Confirmation Page
The following Third Party has been successfully added to the UMR detailed
below:

UMR @ [Insert UMR]

UCR : [Insert UCR (if applicable)]
Third Party Number :  [Insert Third Party Number]
Third Party Name :  [Insert Third Party Name]
UMR Access Level :  [Insert UMR Access Level]

UCR Access Level :  [Insert UCR Access Level (if applicable)]

@)

4.4.4.3 Field Validation Rules
No validation is required on this screen.
4.4.4.4 Error/Warning Messages

N/A
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4.4.4.5 Exception Handling

If the addition of the Third Party cannot be processed due to a technical issue the following page is
returned.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).

Error Page

Your request could not be processed at this time. Please try again.

If the problem persists please contact the Xchanging Service Centre

Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

il

4.4.4.6 Outputs

On clicking the ‘Close’ button on the confirmation screen specified above, the user is returned to
the Administration Page.

The Third Party will now be able to access the IMR in order to load or view documents.
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From an IMR user perspective, this scenario is already supported by the current implementation of
A&S. As a consequence, no changes are required to the existing screen flow shown below.

This is the screen flow that will be followed by the Fee Collection Agency at step 9 in Operational
Scenario 1 and Operational Scenario 2 described in sections 4.1.2 and 4.2.2 above.

ECF Direct Load
Page

L

Document Load
Page

Insurers’ Market
Repository Log-
in Page

A&S Direct Load
UMR Page

Document Load

Page
Comirmation Confirmation
Page Page

Insurers' Market
Repository
Homepage

Search Page

UWR Page

UCR Claim
Summary Page

Add Document

UnR Faricipant

Add Document ‘

Page History Page Page
AddRemove R
Create Work Documents Page \f’aj\gjcaéoneor Pre-populated
Order Page (Edit Wok Withdrawa?Pa . Work Order Page
Package) 9

Work Order

Confirmation
Page

I l

l

EWP Confirmation
Page

Confirmation
Page

Confirmation
Page
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4.6 Direct Load Screen by Screen Specification

Sample screens are shown below in order to specify the view a user belonging to a Third Party
organisation has to the various screens within the IMR.

4.6.1 Insurers’ Market Repository Login Page

No changes will be required to this page for the Third Party Access solution. However, the Account
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 below).

A Insurers’ Market Repository - Microsoft Internet Explorer

File Edt Yiew Favortes Tooks Help

Qe - ) |ﬂ @ .ﬂ ) search ‘\jt(Favur\tes o K- :7 M- )i B

feddress [ €] hitpsiifepluatxmr xchanging, comfworksitemp/indesx. jsp vIBe ks *
Google [Gl» v Go oG B v Oy bookmarksw Eheblocked P Check v - | s Send tow () Settings—
A
Xchangin 1
Quick Links Welcome to the Insurers' Market Repository - uat
ASS User Guide The Insurers’ Market Repository (IMR) is a key piece of infrastructure for the Londan
Insurance Market. It supports the electronic processing of premiums, policies and
ECF User Guides claims through the Accounting and Settlement (A&S) and Electranic Claim File

(ECF) solutions. The IMR enables its users to create, maintain and subrit
premium, policy and claims documentation direct to Xchanging and share

Username

-Lloyd's
v documents with their trading partners, eliminating paper and increasing processing
A speeds
Password
Market Reform ¥changing have developed and delivered the IMR over 3 period of years in
Office partnership with the Trade Associations. It remains an essential feature of the U

Market change programrme championed by the Market Reform Group (MRG).
Xchanging.com

Fur further information on the IMR please contact the Service Desk at

senicedesk@xchanging.com

To becore a user of the IMR please register your interest by clicking here Register > About IMR > Settings >
IMR Service Hours Xchanging Service Desk
Core Service Hours Monday - Friday 07:00 - 19:00 To raise a query or report a problem

Contact the Xchanging Service Desk by
Monday to Friday 07.00 to 19.00 UK time (excluding English public and hank

holidays). Telephone 44 (0) 870 330 0830
or
During Core Service Hours the IMR systemn shall be available to all registered Email senicedesk@xchanging. com
users.
Far telephone enouiries during Core Service A
&] pone B @ mtemet
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4.6.2 Insurers’ Market Repository Homepage Search Page

From the Login Page, the page to which Third Parties are directed will be dependant on how they
have been set up:

o If the Third Party has registered for an A&S Direct Load licence only, they will be directed
straight to the A&S Direct Load tab (see note 1 below). Fee Collection Agencies processing
RPs will be required to have an A&S Direct Load licence in order to load documents and
submit A&S work packages via Direct Load. Alternatively, they will submit A&S submissions
via DRI (see sections 4.7 and 4.8 below).

e |f the Third Party has registered for an ECF Direct Load licence, they will also see the ECF
Direct Load tab (see note 2 below. Section 5.5 contains the detailed specification for ECF
Direct Load).

o If Fee Collection Agencies have a Full Repository licence they will also be able to access the
Homepage Search tab (see note 3 below). This will allow them to search for content on the
IMR.

Insurers’ Market Repository

N

Xchanging

‘ Home ‘

qmamepage Sear%A&S Direct Loazﬂﬂ'\ECF Direct Loadb

‘ Search

Contract Search

T
Policy Inception Date — From: [ | EE&(DD/MM/YYYY) PG

Carrier Code: [ |

Claim Search

T —

UCR:[ ] Lloyd’s CAT Code: [ |
Loss Name: [ ] PCS Code: [ |
Dateof Loss— From: | | ER(DD/MM/YYYY) Dateof Loss—To: [ | & (DD/MM/YYYY)
Policy Inception Date - From: [ | E&(DD/MM/YYYY)  Policy Inception Date - To:[ | & (DD/MM/YYVYY)
Insured: [ ] i ed:
Exclude Closed Claims:

4.6.3 Direct Load UMR Page

There is no change to the current implementation of the Direct Load UMR Page for the Third Party
Access solution with the exception of additional validation to check that the Third Party is authorised
to submit documentation and work packages against the UMR in question.

4.6.4 Document Load Page

There is no change to the current implementation of the Document Load Page for the Third Party
Access solution.

4.6.5 Create Work Order Page

There is no change to the current implementation of the Create Work Order Page for the Third Party
Access solution.
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4.6.6 Work Order Confirmation Page

There is no change to the current implementation of the Work Order Confirmation Page for the Third
Party Access solution.

4.7 DRI Message Flow

Note: This section is included for information only. There is no indication at this stage that Third
Parties will submit documents via DRI.

Broker IMR

Inbound DRI message loading
documents to the IMR

Confirmation message

Exception message

4.8 DRI Message Specification
4.8.1 Message Content

The message content will be as per the existing content for Upload Rq, Download Rs and Notify Rq
inbound DRI messages.*

The Fee Collection Agency will be required to include a work order in the DRI submission in order to
instruct the processing of the work package.

4.8.2 Message Validation

Validation will be applied to ensure that the sender of the DRI message is authorised to load
documents to the UMR in question.

This will be in addition to the SOAP and business level validation that is already carried out.”

" The message content is specified in the DRI Interface Specification A&SR4, a copy of which can be found on the PMO Portal in the
following location: Home\Xsdf\eProcessing Programme\Functional Design\Functional Specifications\DRI Specifications

19 Details of existing validation can be found in Appendix A of the DRI Interface Specification A&SR4, a copy of which can be found

on the PMO Portal in the following location: Home\Xsdf\eProcessing Programme\Functional Design\Functional Specifications\DRI
Specifications
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4.8.3 Error Messages

If the message fails the validation described in section 4.8.2 above, an outbound DRI message with
“Acknowledgement Status” of “Rejected” will be triggered. The value for the “Error Description” field
in the outbound DRI message is described below:

Validation Error Message

The sender of the DRI message is authorised You are not authorized to load documents to this
to load documents to the UMR UMR
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49 IMR Screen Flow

Fee Collection Agencies with access to Load documents to a UMR will be able to view the
documents they themselves have loaded through the search facility on the IMR. This will be
available to Direct Load or DRI users if they have a Full repository licence. The screen flow for this is
shown below:

Insurers’ Market
Repository
Homepage

Search Page

Insurers’ Market
Repository Log-
in Page

UCR Claim
Summary Page

‘ Add Document ‘ UMR Participant

Add Document ‘

Page History Page Page

ECF Direct Load A&S Direct Load

Page UMR Page
AddiRerove .

Document Load Document Load Create Wor« Documents Page Vepﬂ:ica;;oneof Pre-populated

Page Page Order Page (Edit Work W|thdrawa\gPa . Worlk Order Page
\ S Package) d
Confirmation Confirmation g\cﬁghgﬂrﬁg; EVYWP Confimation Confirmation Confirmation

Page Page Pags Page Page Fage
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Xchanging

Sample screens are shown below in order to specify the view a user belonging to a Fee Collection
Agency loading documents to a UMR folder has to the various screens within the IMR.

4.10.1

Insurers’ Market Repository Login Page

No changes will be required to this page for the Third Party Access solution. However, the Account
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 below).

2 Insurers’ Market Repository - Microsoft Internet Explorer

Fle Edt Wiew Favorites

Qe - () \ﬂ @ .ﬂ ) search ‘{\L(Favuntes o K \_ﬁ ] -

Tods  Help

L 3

Adeiress [ ] httpssifepiustanr. changing. comjworksitempfindex.jsp

D> B

Google |G+

v Googd B v VY Bookmarksw Ehablocked P check v o -

e Send tow

() Settings

Xchanging

Quick Links
A&S User Guide
ECF User Guides
-Lloyd's
-IUA

Market Reform
Office

Xchanging.com

Welcome to the Insurers' Market Repository - uat

The Insurers' Market Repositary (IMR) is a key piece of infrastructure for the London
Insurance Market. It supports the electronic processing of premiums, policies and
claims through the Accounting and Settlernent (A285) and Electronic Claim File
(ECF) solutions. The IMR enables its users to create, maintain and submit
premiurn, policy and claims documentation direct to Xchanging and share
docurments with their trading partners, eliminating paper and increasing processing
speeds

Xchanging have developed and delivered the IMR over a period of years in
partnership with the Trade Associations. It remains an essential feature of the
Market change programme championed by the Market Reform Group (MRG)

For futher information on the IMR please contact the Service Desk at
senicedesk@uchanging.com

To become a user of the IMR please register your interest by clicking here

IMR Service Hours

Core Service Hours Monday - Friday 07:00 - 19:00

Maonday to Friday 07.00 to 19.00 UK time (excluding English public and bank
holidays)

During Core Senice Hours the IMR systern shall be available to all registered
users.

-

N

2

Account ID

IR0 PARTY

Username

Password

About IMR >

Register >

Settings >

Xchanging Service Desk

To raise a query or report a problem
Contact the Xchanging Service Desk by:

Telephone +44 (0 670 380 0830

or

Email servicedesk@uchanging corn
For telenhone enauiries during Core Service ™

&] pone

S @ mmtermst
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4.10.2 Insurers’ Market Repository Homepage Search Page
From the Login Page, Third Parties will be directed to the Insurers’ Market Repository Homepage
Search Page in order to search for content (see note 1 below).

Note, only Fee Collection Agencies that have a Full Repository licence will be able to access the
Homepage Search tab.

The Fee Collection Agency will search by UMR to navigate to the relevant UMR page (see note 2
below).

The search is initiated by the user clicking the ‘Search’ button (see note 3 below).

N

Insurers’ Market Repository 1
Xchanging —

‘ Home ‘

Qﬂomepage Search \‘H A&S Direct Load ‘ ‘ ECF Direct Load ‘

‘Search =] ‘
Contract Search = @
Policy Inception Dat(DD/MM/YWY) Policy Inception Date — To:[ | ERDD/MM/YYYY)
Carrier Code: [ | Carrier Reference: [ ]

G )

Claim Search

T —

UCR:[ ] Lloyd’s CAT Code: [ | 3
Loss Name: [ ] PCS Code: [ |
Dateof Loss— From: | | EE(DD/MM/YYYY) Dateof Loss—To: [ | R (DD/MM/YYYY)
Policy Inception Date - From: [ [ EE:(DD/MM/YYYY)  Policy Inception Date - To:[ | E®(DD/MM/YYYY)
Insured: [ ] i ed:
Exclude Closed Claims:

4.10.3 UMR Page

If the Fee Collection Agency searches by UMR and clicks the appropriate UMR link from the list of
search results, the UMR page will be opened.

e The Fee Collection Agency will be able to see the folder structure of the UMR and any
documents they themselves have loaded to the UMR.

They will not be able to see:

¢ Any documents loaded by anyone else on the risk.

¢ Any claims associated with the risk.

e Any data under the Original Signing Information folder.

e The ‘Packages’, ‘Manage’ or ‘UMR Participant History’ tab.

e Links to any functionality on the UMR folders e.g. to add a document.

This is shown in the sample screen below:
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Xchanging —

Xchanging

‘ Home > Search > BO123UMRREF1

‘ BO123UMRREF1
lAdd to My Favourites Send Link Close ]
‘ Slip Documents =] ‘ ‘ Claims =] ‘
Name
‘ Policy Documents = ‘
‘ Misc/Historical Documents =]

Details Download Send Link Add to Favourites

+ [ +v Name Ver
O ®  Fee Document 1

Created Date Created By
01/01/2008 Feel

‘ Original Signing Information

Fee Collection Agency UMR Page View

By contrast, the view the Broker of Record will have of the same UMR Page is as follows:

Insurers’ Market Repository

N

Xchanging —

‘ Home > Search > BOOO1ABCDEFG

‘ BO123UMRREF1
lUMR Participant History Packages Manage Add to My Favourites Send Link Close ]
‘ Slip Documents =] Claims =] ‘
Add Document Details Send Link More ¥
Name
¥ [ « Name Ver Created Date Created By ¢ BOOO1CLAIMA*15 - 02 - 08
O ®  slp 1 02/01/2008 Bkrl i
¢ BOOOOCLAIMB*01 - 03 - 08
¢ BOOO1CLAIMC*30 - 04 - 08
‘ Policy Documents |
- - % BOOO1CLAIMD*31 - 05 - 08
lAdd Document Details Send Link More ¥
¢ BOOO1CLAIME*18 - 06 - 08
~» [ + Name Ver Created Date Created By
O] ®  Policy Document 1 01/01/2008 Bkril
‘ Misc/Historical Documents =]

Add Document Details Send Link More ¥

» [ « Name Ver Created Date Created By
O 9 LPaNs
O ¥ Fee Document 1 01/01/2008 Feel
‘ Original Signing Information
Signing Number Slip Entry Risk DTI FIL .
& Date Bureau Type Type Class Code Code Country Currency  Status Actions

Broker UMR Page View

4.11 Reporting Requirements

Brokers require notification of any fees collected under their UMR by a Third Party.

The BSM will be updated to report on all transactions against a UMR including those submitted by a

Third Party.

4.12 Other System Requirements

The considerations for other Xchanging systems in this scenario are described at a high-level in the

table below:

System Considerations
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System Considerations

e Two active parties (Broker of Record and Fee Collection Agency)
should be permitted to create transactions on the same UMR

e Third Parties should be able to view their own transactions through
the enquiry function

PoSH e Third Parties should not be allowed to view any Broker transactions
on the same UMR
e Brokers should be permitted to view transactions that Third Parties
have raised on the same UMR
e Two active parties (Broker of Record and Fee Collection Agency)
should be permitted to create transactions on the same UMR
e Third Parties should be able to view their own transactions through
LIDS the Account Enquiry
e Third Parties should not be allowed to view any Broker transactions
on the same UMR
o Brokers should be permitted to view transactions that Third Parties
have raised on the same UMR
CLASS o N/A

e Third Parties should be able to track their work packages in Tracker
Tracker e Third Parties should not be able to view any broker work packages
on the same UMR*

* If Tracker is decommissioned before the implementation of the IMR Security Model, then the
implications on user access to XIS Workflow will need to be considered.

Page 48 of 211



Xchanging
5 FEE COLLECTION AGENCIES (ECF)
5.1 Operational Scenario 1

5.1.1 Description

This scenario relates to the process for granting access to a third party fee collection agency which
is collecting expert fees/indemnities/recoveries on a claim.

It assumes that the fee collection agency is recognised as a Third Party user of Xchanging systems
(see sections 1.5.1 and 3.1 above).

5.1.2 Process Flow

Broker of Record Professional Body Fee Collection Agency Slip Lead Followers Xchanging

2. Professional body engages 1. Slip Lead commissions
fee collection agency to collect |« expert to provide a report on a
fees on their behalf claim

body contacts

3. i
¢ broker for a pro forma

4. Broker of Record supplies
pro forma

‘ 5. Professional body receives
pro forma and passes on to
fee collection agency

'

6. Fee collection agency
creates parallel UCR in
CLASS

)

7. Upload invoice 8. Slip lead views transaction
documentation to the UCR  —t— on Awaiting Actions queue in
folder in the IMR cl

9.Sliplead authorises | | i 10. Second lead authorises
payment ! payment (optional step)

k.

11. Xchanging process
payment

12. Fee collection agency
receives payment -

1.  The Slip Lead or Broker of Record on a contract commissions an expert professional body to
provide an expert opinion on a claim.

2. The professional body acts as per the instruction of the Slip Lead and engages a Fee Collection
Agency to collect the fees for the work in question.

3. The professional body contacts the Broker of Record for a pro forma: the pro forma will include
those details about the claim and the contract to which the claim attached which are required to
process a fee. The information will include UMR, UCR and signing information.'®

The Broker of Record will supply the pro forma to the professional body as per existing practice.

The professional body will pass on the information contained within the pro forma to the Fee
Collection Agency in order that the Fee Collection Agency can process the fee

6. The Fee Collection Agency accesses CLASS and creates a parallel UCR under the UMR,
cross-referencing the broker’s original claim. The Fee Collection Agency will use the

'® See Appendix 1 for a sample pro forma
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information contained within the pro forma provided by the broker to supply the correct UCR

and signing information.

Once the parallel UCR has been created in CLASS, the Fee Collection Agency will log on to the
IMR in order to load any documentation relating to the fee to the appropriate UCR folder.

The Slip Lead will view the fee transaction on their Claims Awaiting Action list. The transaction
will appear under the parallel UCR..

If the fee transaction is valid, the Slip Lead will authorise the transaction.

Dependant on the market (Lloyd’s, ILU or LIRMA), there may be an additional step where the
transaction is agreed by other agreement parties on the claim.

Xchanging will process the payment of the fee as per existing processes.

The payment of the fee is made to the Fee Collection Agency who arranges onwards payment
to the professional body. This onward payment of money is done outside of Xchanging
systems, unless otherwise agreed with Xchanging.
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5.2 Operational Scenario 2
5.2.1 Description

The process map below describes the interaction between CLASS and the IMR. The systems’
interaction will ensure that:

e The user is permitted to create a fee transaction by creating a parallel UCR cross-referencing
a broker’s original UCR.

e The UCR ACL is updated in the IMR when a Fee Collection Agency creates a transaction on
a parallel UCR in CLASS in order to collect a fee against a claim.
Note: Fee Collection Agencies can also create subsequent transactions against UCRs they have
created.

5.2.2 Process Flow

Fee Collection Agency CLASS IMR

2. CLASS validates that the

i 1. Fee collection agency organisation is authorised to

| creates transaction in CLASS P create a parallel UCR and that

1 fora UCR a cross-referenced UCR is
provided

4. Error message returned to
N advise that the transaction
cannot be processed

3. Validation
passed?

Y

v

5. Transaction is processed on

I

6. Transaction data sent to the
IMR

. IMR updated with business dat:
and ACL data relating to the Third
Party transaction

‘ .

1. The Fee Collection Agency accesses CLASS and creates a parallel UCR cross-referencing the
broker’s original UCR (see Operational Scenario 1 in section 5.1 above).17

2. Before the parallel UCR is created on CLASS, a check will be made to ensure that the Fee
Collection Agency is authorized to create a parallel UCR in CLASS and that a cross-
referenced UCR has been provided.

3. If the validation is not successful, Step 4 is followed. If the validation is successful, Step 5 is
followed

4. If the user creating the transaction is not recognised as belonging to an organisation defined
as a Third Party, the transaction will not be processed.

7 This is a high-level process map only. The detailed design to accommodate ECF Fee Collection Agency scenarios is documented
in the ‘CLASS Third Party Functional Specification’. A copy of this document can be found on the PMO Repository in the following
location: Home\IMR Security Model\Third Party Access\Functional Design
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If the user is recognized as belonging to an organisation defined as a Third Party, the
transaction will be processed.

Details of the transaction will be sent via the CLASS data-pump to the IMR.

Fee Collection Agency is added to the UCR ACL with Load Only access which will allow them
to load documents to the UCR but not view any documents that other parties to the claim have

loaded.
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Xchanging

From an IMR user perspective, this scenario is already supported by the current implementation of
ECF. As a consequence, no changes are required to the existing screen flow shown below:

This is the screen flow that will be followed by the Fee Collection Agency at step 7 in Operational
Scenario 1 described in section 5.1.2 above.

Insurers’ Market
Repository Log-
in Page

Insurers’ Market

UMR Page

Repository
Homepage
Search Page

UCR Claim
Summary Page

!

1

Add Document UMR Participant Transaction
Page History Page Summary Tab
Direct Load UMR
Page
Add/Remove B
Document Load Create Work Documents Page V'ajlgica;laoneof Pre-populated
Page COrder Page (Edit Work W\thdrawa?Pa . Work Order Page
Package) 9
Confirmation g\gﬂ);:(m?arﬁg; EVWP Confirmation Confirmation Confirmation
Page Page Fage Page Fage
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5.4 IMR Screen by Screen Specification

Sample screens are shown below in order to specify the view a user belonging to a Third Party
organisation has to the various screens within the IMR.

5.4.1 Insurers’ Market Repository Login Page

No changes will be required to this page for the Third Party Access solution. However, the Account
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 below).

Insurers’ Market Repository - Microsoft Internet Explorer

Fle Edb Wew Favortss Tooks Help I

Qe - © - [¥] B @i| Pseach Ypramies @ £2- 4 - LK B

Adeiress [ ] httpssifepiustanr. changing. comjworksitempfindex.jsp D> B

Google |G+ v Googd B v VY Bookmarksw Ehablocked P check v o - e Send tow () Settings
~

N

Xchangin 1
Quick Links Welcome to the Insurers’ Market Repository - uat
ALS User Guide The Insurers' Market Repository (IMR) is a key piece of infrastructure for the London

Insurance Market. It supports the electronic processing of premiums, policies and
claims through the Accounting and Settlernent (A285) and Electronic Claim File
(ECF) solutions. The IMR enables its users to create, maintain and submit
premiurn, policy and claims documentation direct to Xchanging and share

Account ID

IR0 PARTY

Username

ECF User Guides

-Lloyd's
B docurments with their trading partners, eliminating paper and increasing processing
A speeds
Market Reform Xchanging have developed and delivered the IMR over a period of years in
Office partnership with the Trade Associations. It remains an essential feature of the B

Market change programme championed by the Market Reform Group (MRG)
Xchanging.com

For futher information on the IMR please contact the Service Desk at

senicedesk@uchanging.com

To become a user of the IMR please register your interest by clicking here Register > About IMR > Settings >
IMR Service Hours Xchanging Service Desk
Core Service Hours Monday - Friday 07:00 - 19:00 To raise a query or report a problem

Contact the Xchanging Service Desk by:
Maonday to Friday 07.00 to 19.00 UK time (excluding English public and bank

holidays) Telephone +44 (0 670 380 0830

or
During Caore Service Hours the IMR system shall be available to all registered Email semicedesk@ychanging corn
users.

For telenhone enauiries during Core Service ™

&] pone S @ mmtermst
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5.4.2 Insurers’ Market Repository Homepage Search Page

From the Login Page, the page to which Third Parties are directed will be dependant on how they
have been set up:

o If the Third Party has registered for an ECF Direct Load licence, they will be directed straight to
the ECF Direct Load tab (see note 1 below). A Fee Collection Agency with Load Only access
will require access to ECF Direct Load in order to load documents to a claim file. Section 5.5
contains the detailed specification for ECF Direct Load. Alternatively, they will submit claim
documentation via DRI (see section 5.6 below).

e |f the Third Party has registered for an A&S Direct Load licence, they will also see the A&S
Direct Load tab (see note 2 below).

o |If Fee Collection Agencies have a Full Repository licence they will also be able to access the
Homepage Search tab (see note 3 below). This will allow them to search for content on the
IMR. This scenario is shown in the screenshot below.

Insurers’ Market Repository

Xchanging —
‘ Home %_ 1
Q Homepage SearchJiA&S Direct Load}ﬂ;ECF Direct Load D'/
‘Search =] ‘
Contract Search @
UMR:
Policy Inception Date - From: [ | F®%(DD/MM/YYYY) Policy¥nception Date - To:[ | F@&DD/MM/YYYY) 2
Carrier Code: [ | Carrier Referémree:
Claim Search
T — 3
UCR:[ ] Lloyd’s CAT Code: [ |
Loss Name: [ ] PCS Code: [ |
Dateof Loss— From: | | EE(DD/MM/YYYY) Dateof Loss—To: [ | T (DD/MM/YYYY)
Policy Inception Date - From: [ | T (DD/MM/YYYY)  Policy Inception Date - To:[ | E (DD/MM/YYYY)
Insure:[ ] insured:
Exclude Closed Claims:

For this scenario, where a Fee Collection Agency is collecting fees against a claim, they will only
require access to the Homepage Search tab (see note 1 below).

The Fee Collection Agency can elect to search by the UMR (see note 2 below). This will direct them
to the UMR Page (see section 5.4.3 below).

The Third Party can also elect to search by the UCR (see note 3 below). This will direct them to the
UCR Claim Summary Page (see section 5.4.4 below).

However, when a Fee Collection Agency searches by UCR, they will be automatically directed to the
‘Fees’ tab on the UCR Page.

The search is initiated by the user clicking the respective ‘Search’ button (see note 4 below).
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I Insurers’ Market Repository

q Homepage Search ‘\ 1

‘Search =] ‘

Contract Search @

UMR:[ ]
Policy Inception Date - From: B (DD/MM/YYYY) Policy Inception Date — To:[ ] EEDD/MM/YYYY)

Carrier Code: [ | Carrier Reference: [ ]

. Reset

Claim Search 3
Lloyd’s CAT Code: [ | 4
Loss Name: PCS Code: [ |
Date of Loss — From: [ | B (DD/MM/YYYY) DateofLoss-To:|[ ] EE(DD/MM/YYYY)
Policy Inception Date - From: [ | E&=(DD/MM/YYYY)  Policy Inception Date - To:[ | TR (DD/MM/YYYY)
Insured:[ ] insured:
Exclude Closed Claims:

543 UMR Page

If the Fee Collection Agency searches by UMR, the UMR page will be opened.

The Fee Collection Agency will be able to see the folder structure of the UMR and a link to the
parallel UCR for which they are on the ACL.

The Fee Collection Agency will not be able to see:
¢ Any documents loaded to the UMR.
¢ Any other claims associated with the risk, including the broker’s original UCR.
e Any data under the Original Signing Information folder.
e The ‘Packages’, ‘Manage’ or ‘UMR Participant History’ tab.
e Links to any functionality on the UMR folders e.g. to add a document.

This is shown in the sample screen below:

Insurers’ Market Repository
Xchanging —

‘Home > Search > BO123UMRREF1 ‘

‘ BO123UMRREF1 ‘
[Add to My Favourites Send Link Close ]
‘Slip Documents = ‘ ‘Claims =J ‘

Name
‘ Policy|Documents (;d @ BOOOOTHIRDPARTYUCR*24/09/08
‘Misc/HistoricaI Documents =] ‘

‘ Original Signing Information

Fee Collection Agency UMR Page View
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By contrast, the Broker of Record will have no access to the parallel UCR. The view the Broker of
Record will have of the same UMR Page is as follows:

N

Insurers’ Market Repository
Xchanging —
‘ Home > Search > BOOO1ABCDEFG

‘ BO123UMRREF1

IUMR Participant History Packages Manage Add to My Favourites Send Link Close ]
‘ Slip Documents =) | |Claims =] ‘

Add Document Details Send Link More ¥

Name
v [ v Name Ver Created Date Created By @@ BOO001CLAIMA*15 - 02 - 08
Sli 1 02/01/2008 Bkri
oo P /017 @ BOOOOCLAIMB*01 - 03 - 08

@ BOO001CLAIMC*30 - 04 - 08

‘ Policy Documents =)
[Add Document Details Send Link More ¥

» [ v Name Ver Created Date Created By
O ) Policy Document 1 01/01/2008 Bkri

‘ Misc/Historical Documents =
lAdd Document Details Send Link More V.
» [1 + Name Ver Created Date Created By
[0 <@ LPANs

‘ Original Signing Information

Signing Number Bureau Slip Entry  Risk bTI FIL Country Currency Status Actions

& Date Type Type Class Code Code

Broker UMR Page View
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5.4.4 UCR Claim Summary Page

The Third Party will access this page either through the link on the UMR page (see section 5.4.3
above) or through the Insurers’ Market Repository Homepage Search Page (see section 5.4.2
above).

Third Party users can view the same information on the Claim Summary Screen as Syndicate and
Company users, but cannot access ‘Conflict of Interest’ functionality.

This is shown in the sample screen below:

Insurers’ Market Repository

Xchanging —

‘ Home > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08

IView UMR View Comments Add To My Favourites Send Link

Close ]

‘ Summary ‘ ‘ All ‘ ‘ Adjuster Broker ‘ Cedent H Coverage ‘ ‘ Fees ‘ ‘ Insurers ‘ Legal ‘ ‘Other Expert ‘ ‘ Recovery | | Transactions
‘ Claim Summary = ‘
Claim Reference Claim Details
UCR: Insured :
UMR: Reinsured :
Claim Status : Loss Name :
Claimant : Loss Date (From-To) :
Associated UCR : Loss Date Qualifier :
Claim Details =
Location : PCS Code :
Voyage : Lloyd’s CAT Code :
Vessel / Aircraft : Adjuster :
Loss Description : Adjuster Reference :
Lawyer :
Lawyer Reference :
Broker Details =]

Broker Number :
Broker Contact :

Broker Phone :

Broker Reference 1 :

Broker Reference 2 :

Third Party UCR Claim Summary Page View
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By contrast, carriers will have Full Access to the Claim Summary Screen and can use ‘Conflict of
Interest’ functionalitym. This is shown for a Company user in the sample screen below:

Insurers’ Market Repository

Xchanging —
‘ Home > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 ‘
[Vigw UMR View Comments Add To My Favourites Send Link m]
‘ Summary ‘ ‘ Al ‘ ‘ Adjuster Broker ‘ Cedent H Coverage ‘ ‘ Fees ‘ Insurers ‘ Legal ‘ ‘ Other Expert | | Recovery | | Transactions
‘ Claim Summary =] ‘
Claim Reference Claim Details
UCR: Insured :
UMR: Reinsured :
Claim Status : Loss Name :
Claimant : Loss Date (From-To) :
Associated UCR : Loss Date Qualifier :
Claim Details =]
Location : PCS Code :
Voyage : Lloyd’s CAT Code :
Vessel / Aircraft : Adjuster :
Loss Description : Adjuster Reference :
Lawyer :
Lawyer Reference :
Broker Details =] ‘

Broker Number :
Broker Contact :

Broker Phone :

Broker Reference 1 :

Broker Reference 2 :

(_Declare Individual Conflict of Interest )

Company UCR Claim Summary Page View

'8 The ‘Conflict of Interest’ functionality is to be implemented as part of the enhanced IMR Security Model solution. The solution for

Conflicts of Interest is specified in the ‘Conflict of Interest Functional Design (v1.0). This can be found on the PMO Portal in the
following location Home\PMO\IMR Security Model\Conflict of Interest\Functional Design
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5.4.5 Transaction Summary Page

Third Parties will navigate to the Transaction Summary Page by selecting the Transaction tab.

Third Parties have Load Only access and can only view documents relating to the transaction that
they themselves have loaded.

Note: Third Parties will add documents to a UCR using ECF Direct Load rather than Native
Repository functionality (see section 5.5 below).

Insurers’ Market Repository
Xchanging —

Home > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08

View UMR View Comments Add To My Favourites Send Link —
‘ Summary‘ Adjuster‘ ‘ Broker ‘ ‘ Cedent ‘ ‘ Coverage ‘ ‘ Fees ‘ ‘ Insurers ‘ ‘ Legal ‘ ‘ Other Expert ‘ ‘ Rect@ery ‘ ‘ Transactions ‘
Transaction Status
‘ FO123FEE1 PAR ‘ Transaction Summary
‘Transaction Summary = ‘

Transaction Details

UCR: Insured :

UMR : Reinsured :

Claim Status : Loss Name :
Class of Business : Policy Period (From-To) :
Bureau Lead : Loss Date (From -To) :

Year of Account :

Broker Details
Broker Contact : Broker Reference 1 :

Broker Number :

‘CIaim Related Documents =] ‘
¥ [ « Name Version Created Date Created By Size Orig Doc Date TRs Classification
Od B Fee Doc 1 24/09/2008 Fee Collector 20KB 24/09/2008

Third Party UCR Transaction Summary Page View
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By contrast, carriers can view all documents relating to the transaction (see note 1 below) and use
Native Repository functionality to add further documents to the UCR (see note 2 below):

Insurers’ Market Repository
Xchanging —

‘Home > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 ‘

View UMR View Comments Add To My Favourites Send Link Close ]
‘ Summary‘ Adjuster ‘ ‘ Broker ‘ ‘ Cedent ‘ ‘ Coverage ‘ ‘ Fees ‘ ‘ Insurers ‘ ‘ Legal ‘ ‘ Other Expert ‘ ‘ Recovery ‘ ‘ Transactions ‘
Transaction Status
‘ FO123FEE1 PAR ‘ Transaction Summary

‘Transaction Summary =] ‘

Transaction Details

UCR: Insured :

UMR: Reinsured :

Claim Status : Loss Name :

Class of Business : Policy Period (From-To) :

Bureau Lead : Loss Date (From -To) :
Year of Account : 1

Broker Details

Broker Contact : Broker Reference 1 :
Broker Number :

Claim Related Documents / = ‘

Add Document Deﬁils Send Link More ¥ / ]

v [} v Name Version Created Date Created By Size Orig Doc Date TRs assification

09 B T 24/09/2008  Fee Collector
O ¥ Other Doc 1 25/09/2008  Carrier 1

Company UCR Transaction Summary Page View

20KB 25/09/2008
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5.5 Loading Documents via ECF Direct Load
Third Party users who have Load Only access to the IMR in order to load documents to a claim file

will have to load documents either via a DRI system (see section 5.6 below) or via Direct Load for
Claims.

This will be new functionality implemented in the IMR and will be the Claims equivalent of A&S
Direct Load. This solution is necessary due to the technical impracticalities of implementing a Load
Only access level via Native Repository and will mean that Third Parties do not require a Full
Repository licence.

This refers to step 7 in Operational Scenario 1 in section 5.1.2 above.

5.5.1 ECF Direct Load Screen Flow

ECF Direct Load Users will follow the screen flow shown in the diagram below in order to load
documents to a UCR on the IMR.

T e—rrp—
i ] Insurers' Market
Insurers’ Market Repaository
Repository Log- H|:"19|26Eé
inPage Search Page —L
N UCR Claim
‘ UMR Page 4’{ Summary Pags

Add Document UMR Participant Add Document
Page History Page Page
. v
ECF Direct Load A&S Direct Load
Page UMR Page
I 4
| AddRemove o 1
ECF Document AZS Document Create Work Documents Page \'Ila:!ldckt__')_' of Pre-populated
Load Page Load Page Order Page (Edit Work e ackage N Work Order Page
o Withdrawal Page
\ J | Package) | Y
ECF ( Work Ord ' | | |
- ~ ork Order , -y . ofi
Confirmation AES U:I:rrfrrncj:-n Confirmagion EWP C,;?Rﬂ:mcn on Ckrgg-nin 0 Co ;;E::wn
Page age Page ace age -
AN
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5.5.2 Insurers’ Market Repository Login Page

Sample screens are shown below in order to specify the view a Load Only user will have when
loading documents to a UCR folder within the IMR.

5.5.2.1 Screen Description

No changes will be required to this page for the Third Party Access solution. However, the Account

ID must be set up so that the organisation is distinguished as a Third Party (see note 1 in section
5.5.2.2 below).

5.5.2.2 Sample Screen

A Insurers’ Market Repository - Microsoft Internet Explarer

Bl Lk Yew Fgortes  Took ek i
O - O [0 @G P rromn © 35 8-LIE B
pueoss | ) Wekps: sphsskome.veharrareg somiwirkskonpindss. 17 v B ™
Coogle (G ~ Gough B« 2 Bockmadsw EiBbiocked  TF Chack w4 - | S b ) Settinge=
-
_i 2~
Xchanging — \ ) 1
Quick Links Welcome to the Insurers’ Market Repository - uat
ALS User Guide The Ingurers' Market Repository (IMR) is & key piece of infrastructure for the London
Insurance Market. I suppons the electronic processing of premiums, pokicies and
. i el theough the Accounting and Seftlernent (ALS) and Electrome Claim File
Lot (ECF) solutions. The IMR enables 45 ustes to croate, mairain and submit
Usyd's premivm, policy and claims documentation direct to Xchanging and share
documents with their irading paniners, eliminating paper snd increasing processing
™ speeds
Market Befarm Mehanging have developad and deliverad the IMR over 3 periad of years in
Office pastnarship with the Trade Associations. |t rermains sn essential festure of the

Market change programme championad by the Market Reform Group (MRG)
Kehanging.com

For further information on the IMR please contact the Senice Desk at
senicedeski@xchanging. com

To become 3 user of the MR please register your interest by clicking here Reqister > About IMR > Sefings >

IMR Service Hours Xchanging Service Desk
Core Service Hours Monday - Friday 07:00 - 12:00 Ta raise a query of 1eport a problem

Cortact the Xchanging Serace Dusk by
Manday 10 Friday 07 00 1o 1900 UK time (excluding English pube and bank

halidays) Telephone +44 ({0 870 380 0830
Curing Core Serdce Hours the IMR syster shall be svailable to all registered ;‘,,“," seracedeski@uchanging com
users, Co '
For telechene encuiries during Core Service o
&) e =l

5.5.2.3 Outputs

The output from this screen will be dependant on the profile of the user logging on.

If the user holds a Repository Licence, they will be directed to the Homepage Search Page (see note
1 below).

If the user only has access to ECF Direct Load, only this tab will be shown on their profile and they
will be directed straight to this page (see note 2 below and section 5.5.3 below).

Users may also have access to A&S Direct Load (see note 3 below). Note: the label for this tab will
be updated as a result of the ECF Direct Load solution.
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N

Insurers’ Market Repository

Xchanging

‘ Home

< Homepage Search P A&S Direct LO%CF Direct LoadlD\

‘ Search =]

Contract Search ®

T e —

Policy Inception Date - From: [ | E& (DD/MM/YYYY) Policy InceptionmBa
Carrier Code: [ | Carrier Reference:

Claim Search

uMR: [

UCR:[ ] Lloyd’s CAT Code: [ |
Loss Name: [ ] PCS Code: [ |
Dateof Loss - From:[ | E&®& (DD/MM/YYYY) Dateof Loss—To:[ | M (DD/MM/YYYY)
Policy Inception Date - From: [ | @& (D/MM/YYYY)  Policy Inception Date - To:[ | E&@& (DD/MM/YYYY)
Insured:[ ] i ed:
Exclude Closed Claims: [/]

5.5.3 ECF Direct Load Page

5.5.3.1 Screen Description

This screen enables users to load documents to a UCR to which they have access.
5.5.3.2 Sample Screens

Users will navigate to the ECF Direct Load Tab (see note 1 below).

Users will fill in the UMR with which the UCR is associated (see note 2 below).
Users will fill in the UCR to which they wish to load documents (see note 3 below).
Users will select ‘Submit’ (see note 4 below).

Note: Third Party Users will not be able to create new UMRs or new UCRs.

Insurers’ Market Repository
Xchanging —

’ Home % 1
’ Homepage Search ‘ ’ A&S Direct Load @Direct Lo@

Load documents to a UCR :

MR : |

3
-

5.5.3.3 Field Validation Rules

For Third Parties the following validation will be carried out to ensure that:
e The ‘Load documents to a UCR’ box is checked
e There is a value in the UMR field
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e There is a value in the UCR field
e The UMR is in a valid format
e The UCR s in a valid format

e The UMR is recognised on the database. This validation is required for Third Party users
as they cannot create their own UMR

e The UCR is recognised on the database. This validation is required for Third Party users
as they cannot create their own UCR

e The UCR is associated with the UMR

e The user is associated with the UMR entered, i.e. the user is permitted to load documents

to that UMR

5.5.3.4 Error/Warning Messages

load documents to that
UMR

and try again

Validation Error/Warning Message Message Type
The ‘Load documents to a | Please check the ‘Load documents to a UCR’ PoD-u
UCR'’ box is checked box p-up
There is a value in the . '
UMR field Please enter a value in the UMR field Pop-up
There is a value in the . )
UCR field Please enter a value in the UCR field Pop-up
The UMRis in a valid The UMR is not in a valid format. Please Pob-u
format validate the UMR and try again p-up
The UCRis in a valid The UCR is not in a valid format. Please Pob-u
format validate the UCR and try again p-up
The UMR is recognised The UMR is not recognised. Please validate On screen
on the database the UMR and try again
The UCR is recognised The UCR is not recognised. Please validate On screen
on the database the UCR and try again

. ; The UCR is not associated with the UMR.
The UCR is associated Please validate the UMR and UCR On screen
with the UMR o )

combination and try again

The user is associated
with the UMR entered, i.e. | You are not authorised to add documents to
the user is permitted to this UMR. Please check your access rights On screen

The error messages will appear either on screen or as a pop-up on the screen as follows:
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On screen:

Insurers’ Market Repository
Xchanging —

‘ Home

‘ Homepage Search ‘ ‘ A&S Direct Load ‘ ‘ ECF Direct Load

You are not authorised to load documents to this UMR. Please check your access rights and try again.

Load documents to a UCR :

UMR : | \

UCR : | \

Pop up:

The UMR is not in a valid format. Please validate the UMR and try again.

Close

On clicking the ‘Close’ button, the user is returned to the ECF Direct Load Page in order to make the
necessary amendments.

5.5.3.5 Exception Handling

If the Direct Load function cannot be accessed due to a technical issue the following page is
returned.

The user clicks the ‘Close’ button to exit the screen (see note 1 below).

Error Page 1

Your request could not be processed at this time. Please try again.
If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

Cae) >

55.3.6 Outputs

On selecting ‘Submit’ the user is directed to the ECF Document Load Page (see section 5.5.4 below)
554 ECF Document Load Page

5.5.4.1 Screen Description

This page provides the functionality for users to load documents to a claim file.

5.5.4.2 Sample Screens

Users will load a document by clicking the ‘+’ button (see note 1 below).
The file name will be shown upon loading the file (see note 2 below).

The correct File Path will be entered by default on loading the file (see note 3 below).
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Users have the option to provide a value in the Document Type field which will contain values in a
drop-down list' (see note 4 below).

The correct format will be entered by default on loading the file (see note 5 below).

The correct document name will be entered in the Document Name field by default and is derived
from the name of the file (see note 6 below).

Users may provide a description in the Description field to further identify a document (see note 7
below).

If a document is confidential users can flag the document as confidential and specify a supplied ACL
(see note 8 below).

Users can classify a document. If the document is not classified upon uploading it will load to the
‘Al tab. The Third Party user will not be allowed to edit the classification after the document is

uploaded (see note 9 below).
Users can relate the document to a transaction reference (see note 10 below).

Note: an exclamation mark to the right of the field indicates a mandatory field.

N

£ Insurers’ Market Repository

Xchanging

‘Home

‘ Homepage Search ‘ ‘ A&S Direct Load ‘ ‘ ECF Direct Load

‘Add Documents to BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 %‘

LTI IR H:\Documents\Report.doc

Properties for Selected Document

@th : [H:\Document\Report.doc = M
< Document Type : | M/
<_Document Format : [MSWord @
Document Name : [Report T
Di escription : \

Initial Version Comments :

Original Document Date : = (DD/MM/YYYY)

@ Document : [ ] /
Access Control List : | Nymber Name Add
BKR1 Broker 1
CAR1 Carrier 1
ORG1 Lawyer 1

Tfication :
Adjuster Insurers

Broker Legal

Cedent Other Expert

Coverage Recovery

Oooooo

Fees

Note: Using the I access to the document

TRs :
XO000TXN1

BOOOOTXN1 [ ]

N

Further Document Properties £3)

¥ The values in the drop-down list are detailed in Appendix 8
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On selecting the ‘Confidential Document’ field the Access Control List is editable (see note 1 below).

The ‘Add’ button is greyed out (see note 2 below) and organisations that are not on the signing
cannot be added to the risk.

The Access Control List field automatically defaults to no access for all organisations associated with
the UMR (see note 3 below) except for the loader of the document (see note 4 below).

Uses will select ‘Submit’ to upload the document. Selecting ‘Close’ will return the user to the ECF
Direct Load tab or the IMR Homepage Search Page (see note 5 below).

Insurers’ Market Repository

N

Xchanging

‘ Home ‘

‘ Homepage Search ‘ ‘ A&S Direct Load ‘ ‘ ECF Direct Load

‘Add Documents to BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 @ = ‘

H:\Documents\Report.doc

Documents :

Properties for Selected Document

Document Path : [ H:\Document\Report.doc
Document Type : [ ~_70
Document Format : [MS Word . |

Document Name : [ Report

Document Description :
Initial Version Comments :

|
@
Original Document Date : | | B2 (oD/MMYYYY) / 3
Confidential Document : /

Access Control List : | Number Name /’;D
BKR1 Broker 1
CAR1 Carrier 1
ORG1 Lawyerl

Classification : 5
Adjuster Insurers
Broker Legal
Cedent Other Expert
Coverage Recovery
Fees
Note: Using the classification of “Coverage” removes Broker access to the document
TRs :
X0000TXN1L
BOOOOTXN1 [ ]

Further Document Properties / +) ‘

OooOooo
oogdo

5.5.4.3 Field Validation Rules

Validation will be carried out to ensure that:
e AFile has been added
e There is a value in the File Path field
e There is a value in the Document Name field

e There is a value in the Document Format field
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5.5.4.4 Error/Warning Messages

Validation Error/Warning Message

A file has not been added. Please add a file

A File has been added
to proceed

A file path has not been entered. Please

There is a value in the File Path field enter a File Path

A Document Name has not been specified.

There is a value in the Document Name field :
Please specify a Document Name

There is a value in the Document Format A Document Format has not been specified.
field Please specify a Document Format

The error messages will appear as a pop-up on the screen as follows:

A Document Name has not been specified. Please enter a document
name and try again

Close

On clicking the ‘Close’ button, the user is returned to the ECF Direct Load Page in order to make the
necessary amendments.

5.5.4.5 Exception Handling

If the document load cannot be processed due to a technical issue the following page is returned.

The user clicks the ‘Close’ button to exit the screen (see note 1 below)

Error Page 1

Your request could not be processed at this time. Please try again.
If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

A&

5.5.4.6 Outputs

On selecting ‘Submit’ the user is directed to the ECF Confirmation page.

The documents are loaded to the requested UCR folder.
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5.5.5 ECF Confirmation Page
5.5.5.1 Screen Description

This page confirms that the documents have been loaded successfully.

5.5.5.2 Sample Screen

Insurers’ Market Repository

Xchanging

‘ Home

‘ Homepage Search ‘ ‘ A&S Direct Load ‘ ‘ ECF Direct Load

Your documents have been successfully loaded to the following folder:
UMR : [Insert UMR]
UCR : [Insert UCR]

To load more documents please return to the ECF Direct Load screen

5.5.5.3 Field Validation Rules

No validation is required on this screen.
5.5.5.4 Error/Warning Messages
N/A

5.5.5.5 Exception Handling

If the document cannot be uploaded due to a technical issue the following page is returned.

The user clicks the ‘Close’ button to exit the screen (see note 1 below)

Error Page 1

Your request could not be processed at this time. Please try again.
If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

Ca= >

5.5.5.6 Outputs

This screen confirms that the document has been successfully uploaded to the UCR.

On clicking on the ‘Close’ button on either of the two screens specified above, the user is returned to
the ECF Direct Load Page.
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5.6 Loading Documents via DRI

Note: This section is included for information only. There is no indication at this stage that Third
Parties will submit documents via DRI.

Fee Collection Agencies can elect to load documents either via Direct Load functionality (see section
5.5 above) or via DRI.

5.6.1 Message Flow

Broker IMR

Inbound DRI message loading
documents to the IMR

Confirmation message

Exception message

5.6.2 Message Content
The message content will be as per the existing content for Upload Rg, Download Rs and Notify Rq
inbound DRI messages.20

In the Fee Collection Agency (ECF) scenario, the Fee Collection Agency should provide a UCR and
a TR value in the message to ensure that the document is loaded to the correct folder and
referenced correctly.

5.6.3 Message Validation

Validation will be applied to ensure that the sender of the DRI message is authorised to load
documents to the UCR in question.

This will be in addition to the SOAP and business level validation that is already carried out.”’
5.6.4 Error Messages

If the message fails the validation described in section 5.6.3 above, an outbound DRI message with
“Acknowledgement Status” of “Rejected” will be triggered. The value for the “Error Description” field
in the outbound DRI message is described below:

Validation Error Message

The sender of the DRI message is authorised You are not authorized to load documents to this
to load documents to the UCR UCR

2 The message content is specified in the DRI Interface Specification A&SR4, a copy of which can be found on the PMO Portal in the
following location: Home\Xsdf\eProcessing programme\Functional Design\Functional specs\DRI specs

21 Details of existing validation can be found in Appendix A of the DRI Interface Specification A&SR4. See footnote 19 above for the
location of this document.
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5.6.5 Outputs

If the message is successfully validated the document will be loaded to the IMR and users will be
able to view the document on the IMR.

Other System Requirements

The considerations for other Xchanging systems in this scenario are described at a high-level in the
table below:

System Considerations
PoSH ¢« N/A
LIDS e« N/A

e Validation is required to ensure that the Fee Collection Agency is a
recognized Third Party allowed to create claims and transactions on
CLASS

e Validation is required to ensure that the Fee Collection Agency
cross-references their claim against the corresponding claim created
by the broker

CLASS e Broker sequencing should not be impacted by the Fee Collection
Agency’s transactions

o Fee Collection Agencies may be required to collect fees on a partial
market

o Fee Collection Agencies should only be able to view their own
transactions

o Fee Collection Agencies should not be able to create transactions
under claims created by brokers

Tracker e N/A
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6 THIRD PARTY EXPERTS

6.1 Operational Scenario 1

6.1.1 Description

This scenario describes the process whereby a Third Party Expert is engaged to produce an expert
report on a claim.

The Third Party Expert requires access to the IMR in order to load the report to the appropriate UCR
folder.

This scenario assumes that the Third Party Expert is recognised as a Third Party user of Xchanging
systems (see sections 1.5.1 and 3.1 above).

6.1.2 Process Flow

Broker of Record Followers

Third Party Expert

Slip Lead

3. Third Party Expert accesses
the UMR folder on the IMR to

1. Slip Lead appoints Third
Party Expert to provide an
opinion on a claim

|

2. Slip Lead adds the Third

review slip and policy
documentation and the UCR
folder to view claim
documentation

'

4. Third Party Expert prepares
report in response to the Slip
Lead’s request

}

5. Third Party Expert contacts
Broker of Record for a pro
forma

Party to the ACL of the
relevant UMR and UCR with
Read Only access

Y

6. Broker of Record supplies ‘
pro forma ™

7. Third Party Expert creates
transaction under a parallel
UCR in CLASS to notify the
Slip Lead and other carriers
that the report is complete

9. Followers view advice on
Awaiting Actions queue in

8. Slip Lead views advice on
Awaiting Actions queue in

CLASS and responds as CLASS and respond as
appropriate to the Third Party appropriate to the Third Party
. Expert Expert
10. Third Party Expert uploads
report to the UCR folder in the
IMR (providing a supplied ACL
if required)
\
A y

11. Slip Lead views report in the 12. Followers view report in the
UCR folder on the IMR UCR folder on the IMR

1. The Slip Lead appoints a Third Party Expert to provide an opinion on a claim.

2. The Slip Lead accesses the User Administration screens in order to add the Third Party
Expert with ‘Read Only’ access to the UMR with which the claim in question is associated and
the claim file (UCR) itself.

3. The Third Party Expert can access the IMR and view all documents under the UMR folders
(with the exception of LPAN documentation access to which is restricted to the broker and XIS
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only). The Third Party Expert can also access the claim file (UCR) for which they are on the
ACL. They will not be able to view any other UCRs associated with the claim.

4. The Third Party Expert prepares the report as per the instructions received from the Slip Lead.

The Third Party Expert contacts the Broker of Record for a pro forma: the pro forma will
include those details about the claim and the contract to which the claim attached which are
required to create a CLASS transaction.?

The Broker of Record will supply the pro forma to Third Party Expert as per existing practice.

The Third Party Expert accesses CLASS and creates a transaction under a parallel UCR
under the UMR, cross-referencing the broker’s original claim. The transaction created under
the parallel UCR will advise the Slip Lead and the other carriers party to the report that the
report is available for review.

8. The Slip Lead views the advice on their Claims Awaiting Action list and responds to the Third
Party Expert as appropriate. Note: the initiator of the message is responsible for resolving any
queries relating to it. In this scenario the Third Party Expert (and not the Broker of Record) is
responsible for responses relating to the report advice.

9. The Followers view the advice on their Claims Awaiting Action list and respond to the Third
Party Expert as appropriate.

10. The Third Party Expert accesses the IMR in order to load the report to the appropriate UCR
folder under the parallel UCR.

11. The Slip Lead can access the report through logging onto the IMR and navigating to the
parallel UCR folder relating to the claim to which the report refers.

12. The Followers can access the report through logging onto the IMR and navigating to the
parallel UCR folder relating to the claim to which the report refers.

Note: in the process flow above, the Slip Lead adds the Third Party to the ACL of the UMR
and UCR. However, the Broker of Record will also have access to functionality to add Third
Parties to the ACL.

2 3ee Appendix 1 for a sample pro forma
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6.2 Operational Scenario 2

6.2.1 Description

Xchanging

The process map below describes the interaction between CLASS and the IMR. The systems’

interaction will ensure that:

e The user is permitted to create an advice against a claim by creating a transaction under a
parallel UCR cross-referencing the broker’s original UCR.

e The UCR ACL is updated in the IMR when a Third Party Expert creates a transaction on a
parallel UCR in CLASS in order to advise of a report against a claim.

Note: Third Party Experts can also create subsequent transactions against UCRs they have

created.

6.2.2 Process Flow

Lawyer or Loss Adjuster

CLASS

IMR

1. Lawyer/loss adjuster
| creates transaction in CLASS

2. CLASS validates that the
organisation is authorised to

| fora UCR

P create a parallel UCR and that
a cross-referenced UCR is
provided

3. Validation
passed?

Y

v

5. Transaction is processed on
CLASS

6. Transaction data sent to the
IMR

4. Error message returned to
advise that the transaction
cannot be processed

. IMR updated with business dat:

P and ACL data relating to the Third
Party transaction

1. The Third Party Expert accesses CLASS and creates a parallel UCR cross-referencing the
broker’s original UCR (see Operational Scenario 1 in section 6.1 above).23

2. Before a transaction is completed on CLASS, a check will be made to ensure that the Third
Party Expert is authorized to create a parallel UCR in CLASS and that a cross-referenced UCR

has been provided.

3. If the validation is not successful, Step 4 is followed. If the validation is successful, Step 5 is

followed

B Thisis a high-level process map only. The detailed design to accommodate ECF Fee Collection Agency scenarios is documented
in the ‘CLASS Third Party Functional Specification’. A copy of this document can be found on the PMO Repository in the following
location: Home\IMR Security Model\Third Party Access\Functional Design
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If the user creating the transaction is not recognised as belonging to an organisation defined
as a Third Party, or a parallel UCR cross-referencing the original UCR has not been provided,
the transaction will not be processed.

If the user is recognized as belonging to an organisation defined as a Third Party and a parallel
UCR cross-referencing the original UCR has been provided, the transaction will be processed.

Details of the transaction will be sent via the CLASS data-pump to the IMR.

The Third Party Expert will be added to the UCR ACL with Load Only access which will allow
them to load documents to the UCR but not view any documents that other parties on the
claim have loaded.
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6.3 User Administration Screen Flow

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements
to IMR functionality will allow authorised users to manage user access and will be implemented as
part of the enhanced IMR Security Model solution.

It is this screen flow that the Slip Lead will follow in step 2 in Operational Scenario 1 specified in
section 6.1.2 above.

Login Page

Administration
Page

; XIS Only [ I }
: Administer Administer )
| Standard Mid- Exception Mid- | Add Third Party Transfer Years of
Term Broker Term Broker | Page Account Page
Change Page Change Page |
¢ Standard Mid ) ( I
Torr Broker EditException || Add Third Party Traneer Yoars of
I ) ccount
Change MickTerm Broker || Confirmation
I Confirmation
Confirmation Change Page ! Page =
i age
Page ! /

Exception Mid-
Term Broker
Change
Canfirtnation
\ FPage /i

6.4 User Administration Screen by Screen Specification
6.4.1 Login Page
6.4.1.1 Screen Description

The standard IMR login page will be used.
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N

Xchanging

= I
VIR
Hehanging — W

Quick Links

ARS Unas Guida

‘Welcome to the Insurers’ Market Repository - uat
Trar Inswrss” Markes Repository (M) is a key poce of infrastrucsure for the London
ECF Wsar Giiides
Lny#s

e

5]
weth the Trade Assocalions. & remans an essenlial Ssalure of the Market charge
Offlce penzramens champisnad by the Marken Retarm Graup [MAG)

Warkat Retorm

Aehamgimg.com  on this I plaase eenlact 1he Sardee Desk al

h
ng com

Tobacoma 3 user of the IMR plaasa register your irgeeest by clicking hese

IMR Service Hours
Core Service Hours Manday - Friday 07:00 - 19:00
Morday to Fridsy 07 00 1o 19.00 UK time (xchuding English public and bank
helidurs).

During Core Service Hours the IMR system shall be svaitable 1o al registored users.

Al user related quaries and problems in this pericd will B2 addressed by the
Hehanging Service Desl

Hen-Core Service lours

Monday to Thursday 0,00 ta 07.00 and 19,00 to 2200 L time {excluding Englsh
puilic and bank holidis).

Friday 03.00 to 07.00 and 19.00 10 20.00 UK time {excluding Engish public and

bk ol s)

Dusng Nor-Core Serece Hours the IMR should be available 1o al registered usars.

6.4.1.3 Field Validation Rules

Account I

Rogister > Abourt IMRE >
Xchanging Servica Dask

To valis o query st vepeit a problem
Contact the Xchangng Seraca Desk by

Setiings >

Tuleghany
ar

<44 (D) &70 350 0830

ond,
MeerCare Sanice hours an answer macking will
be in aperation

Field Validation Rules will be as per the existing implementation.

6.4.1.4 Error/Warning Messages

Error/Warning Messages will be as per the existing implementation.

6.4.1.5 Exception Handling
N/A

6.4.1.6 Outputs

On successful validation of the user name and password combination the user will access the IMR.
Xchanging Users with Security Administration access will view an ‘Access Control’ tab which will
give access to the User Administration pages:

g Insurers’ Market Repository
Mchanging —

‘ Home
Access Control D

‘ Homepage Seafch

‘ Search

El

Contract Search

Y —

®

Policy Inception Date - From: [ | E&%(DD/MM/YYYY) Policy Inception Date — To:[ | ER{DD/MM/YYYY)

Carrier Code: [ |

Claim Search

T Y —
T —
LossName: [

Date of Loss - From: [ | B (DD/MM/YYYY)
Policy Inception Date - From: [ | E& (DD/MM/YYYY)

Insured:[ ]

Exclude Closed Claims: [/]

Carrier Reference: [ ]

®

Lloyd’s CAT Code: [ |
PCS Code: [ |
DateofLoss—To:[ | T (DD/MM/YYYY)
Policy Inception Date - To:[ ] B (DD/MM/YYYY)
Reinsured: [ ]
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6.4.2 Administration Page

6.4.2.1 Screen Description

This screen is used to specify the type of User Administration to be actioned.

The User Name of the Administrator will be shown on the screen (see note 1 in section 6.4.2.2
below).

The Administrator can log out from this page and return to the Login page (see note 2 in section
6.4.2.2 below).

The Administrator must select the radio button for ‘Add Third Party’ (see note 3 in section 6.4.2.2
below).

Note: users at carrier or broker organisations will only have access to functionality to ‘Add Third
Party’ and ‘Transfer Years of Account’. XIS Administrators will have access to a wider range of
administration functions i.e. administering Mid-Term Broker Changes24.

The Administrator will click the ‘Submit’ button to access the Add Third Party Page (see note 4 in
section 6.4.2.2 below).

6.4.2.2 Sample Screen

1
{C  [User Name]
Administration Page N
Add Third Party : @ i
3 ~"]  Transfer Years of Account : O
4

6.4.2.3 Field Validation Rules
Validation will be carried out in order to check that at least one radio button is selected.

6.4.2.4 Error/Warning Messages

Validation Error/Warning Message

You must select at least one radio button to

One of the radio buttons is selected
proceed

The error messages will appear as a pop-up on the screen as follows:

You must select at least one radio button in order to

proceed

 This is documented in the Mid-Term Broker Change Functional Design a copy of which can be found on the PMO Portal in the
following location: Home\PMO\IMR Security Model\Mid-Term Broker Changes\Functional Design
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On clicking the ‘Close’ button, the user is returned to the Administration Page.

6.4.2.5 Exception Handling

N/A

6.4.2.6 Outputs

On clicking the ‘Submit’ button, the user is directed to the Add Third Party Page (see section 6.4.3
below)

6.4.3 Add Third Party Page

6.4.3.1 Screen Description

This screen is used to provide details of the Third Party being added to the UMR ACL.
6.4.3.2 Sample Screens

The Administrator inputs the UMR in question (see note 1 below).

The Administrator optionally inputs the UCR in question (see note 2 below). This is required in this
scenario as the Third Party Expert requires access to a claim file in order to provide the report.

The Administrator double keys the Number of the Third Party to be added to the UMR and UCR
ACL (see note 3 below).

The Administrator selects the drop-down button in order to define the access level that the Third
Party has to the UMR (see note 4 below).

If a value is entered in the UCR field, the Administrator selects the drop-down button in order to
define the access level that the Third Party has to the UCR (see note 5 below).

Note: An exclamation mark to the right of a field denotes that the field is mandatory.

[User Name]

1
Add Third Party —

UMR :

l
T UR: [ > |
Mtryl: | :t> 3

UMR Access Level : | @\
l

—— | 4
UCR Access Level : K\D\

(_submit ) (_ Cancel )

The values in the UMR Access Level drop-down field are restricted to ‘No Access’, ‘Load Only’ and
‘Read Only’25 as Third Party Expert access to UMRs on the IMR will be limited to one of these 3
values.

Note: If a value is entered into the UMR field only, the Third Party Expert will have No Access to
any claims associated with the UMR.

% 3ee Appendix 2 for a full definition of all user access levels in the IMR
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Third Party Expert access to a broker's UCR will be limited to Read Only26. By default, Third
Parties will have Load Only access to any parallel UCRs they create. This will permit the Third
Party Expert to load documents to the UCR but not to view any documents loaded to the UCR by
the carriers on the risk.

In this scenario, the Administrator would grant the Third Party Expert ‘Read Only’ access to the
UMR and the relevant UCR (see note 1 below).

[User Name]

Add Third Party

UMR : [B####1234567 |0

UCR : | | / 1

:[nm ‘0

Third Party Number En

UMR Access Level :

CR Access Level :

(_submit ) (_ Cancel )

The Administrator clicks the ‘Submit’ button to proceed with the addition of the Third Party to the
UMR ACL (see note 1 below).

The Administrator clicks ‘Cancel’ to cancel the addition of the Third Party and return to the
Administration Page (see note 2 below).

[User Name]

Add Third Party

UMR : [B####1234567 0
UCR : [B####CLAIMA ]
Third Party Number Entry 1 : [ABCD o
Third Party Number Entry 2 : [ABCD o
UMR Access Level : [Read Only V4. L
UCR Access Level : [Read Only ]

6.4.3.3 Field Validation Rules

Validation will be carried out in order to check that:
e There is a value in the UMR field
e There is a value in the Third Party Number Entry 1 field
e There is a value in the Third Party Number Entry 2 field

e There is a value in the Access Level field

% See Appendix 2 for a full definition of all user access levels in the IMR
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¢ The UMR is in a valid format
¢ The UMR exists on the IMR
e The administrator is authorised to add Third Parties to that UMR

Xchanging

e The value in the Third Party Number Entry 1 field corresponds to a registered user of the

IMR

e The value in the Third Party Number Entry 1 field corresponds to an organisation of type

Third Party

e The organisation associated with the value in the Third Party Number field does not
already participate on the risk

e The value in the Third Party Number Entry 2 field is identical to the value in the Third
Party Number Entry 1 field

e Where there is a value in the UCR field, the UMR and UCR combination is valid

e Where there is a value in the UCR field, there is a value in the UCR Access Level Field

e Where there is no value in the UCR field, the UCR Access Level Field must be blank

6.4.3.4 Error/Warning Messages

Validation Error/Warning Message Message Type
There is a value in the UMR Please enter a value in the UMR Pob-u
field field p-up
There is a value in the Third Please enter a value in the Third Pop-u
Party Number Entry 1 field Party Number Entry 1 field p-up
There is a value in the Third Please enter a value in the Third Pop-u
Party Number Entry 2 field Party Number Entry 2 field p-up
There is a value in the Access | Please enter a value in the Pop-u
Level field Access Level field P-up
The UMR is not in a valid format.
The UMR is in a valid format Please validate the UMR and try | Pop-up
again
The UMR is not recognised.
The UMR exists on the IMR Please validate the UMR and try | On screen
again
The administrator is authorised .
to add Third Parties to that Yo_u are n(_)t authorlsed to add On screen
Third Parties to this UMR
UMR
The value in the Third Party The Third Party Number is not
Number Entry 1 field recognised as a registered user On screen

corresponds to a registered
user of the IMR

of the IMR. Please validate the
Number and try again
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Level Field must be blank

Level Field must be blank

Validation Error/Warning Message Message Type
The value in the Third Party | (' value in the Third Party
' Number field does not
Number Entry 1 field .
L correspond to a recognised On screen
corresponds to an organisation Third Partv. Pl lidate th
of type Third Party ird "arty. Flease validate the
Number and try again
The organisation associated —
with the value in the Third The organlsatlc_)n related to the
, value in the Third Party Number
Party Number Entry 1 field . L On screen
. is already a participant on the
does not already participate on |
. risk
the risk
. . The value in the Third Party
The value in the '_I'hqu Party Number Entry 1 field does not
Number Entry 1 field is . X
. . . match the value in the Third
identical to the value in the X Pop-up
. Party Number Entry 2 field.
Third Party Number Entry 2 Pl .
field ease re-key the entries and try
again.
Where there is a value in the The UMR and UCR combination
UCR field, the UMR and UCR | is not valid. Please check the On screen
combination is valid values and try again
Where there is a value in the .
UCR field, there is a value in ilzecaessesir;t\(/eerlaﬁ;/ladlue in the UCR Pop-up
the UCR Access Level Field
Where there is no value in the | Where there is no value in the
UCR field, the UCR Access UCR field, the UCR Access Pop-up

The error messages will appear either on screen or as a pop-up on the screen as follows:

On screen:

[User Name]

Add Third Party

You are not authorised to add Third Parties to this UMR

UMR : [B####1234567 o

UCR : [B####CLAIMA ]
Third Party Number Entry 1 : [ABCD o
Third Party Number Entry 2 : [ABCD O
UMR Access Level : [Read Only |0

UCR Access Level : [Read Only /]

(_submit ) (_ Cancel )

Pop up:

The UMR is not in a valid format. Please validate the UMR and try again.

Close
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On clicking the ‘Close’ button, the user is returned to the Add Third Party Page in order to make
the necessary amendments.

On successful validation of the values provided by the Administrator, a soft warning message will
be shown for the Administrator to confirm that they wish to proceed. This will be shown as a pop-
up on screen as shown below.

The Administrator will click on the ‘Submit’ button to action the addition of the Third Party (see note
1 below).

The Administrator will click on the ‘Cancel’ button to cancel the addition of the Third Party (see
note 2 below).

[User Name]

Add Third Party 1

You are about to add the following Third Party to the UMR detailed
below:

UMR : [Insert UMR]

UCR : [Insert UCR (if applicable)] :|2
Third Party Number : [Insert Third Party Number]

Third Party Name : [Insert Third Party Name]

UMR Access Level : [Insert UMR Access Level]

UCR Access Level : [Insert UCR Access Level (if applicable)]

Do you wish to proceed?

( Submit DQancel )

6.4.3.5 Exception Handling
N/A

6.4.3.6 Outputs

On clicking the ‘Submit’ button the Administrator is directed to the Add Third Party Confirmation
Page.

6.4.4 Add Third Party Confirmation Page
6.4.4.1 Screen Description

This screen confirms that the Third Party has been added to the UMR ACL.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).
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6.4.4.2 Sample Screen

Confirmation Page

The following Third Party has been successfully added to the UMR detailed
below:

UMR :  [Insert UMR]
UCR : [Insert UCR (if applicable)]

Third Party Number :  [Insert Third Party Number]
Third Party Name : [Insert Third Party Name]
UMR Access Level :  [Insert UMR Access Level]

UCR Access Level :  [Insert UCR Access Level (if applicable)]

( Close )

6.4.4.3 Field Validation Rules

No validation is required on this screen.

6.4.4.4 Error/Warning Messages

N/A
6.4.4.5 Exception Handling

If the addition of the Third Party cannot be processed due to a system issue the following page is
returned.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).

Error Page

Your request could not be processed at this time. Please try again.

If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com /

6.4.4.6 Outputs

On clicking on the ‘Close’ button on either of the two screens specified above, the user is returned
to the Administration Page.

The Third Party will now be able to access the IMR in order to load or view documents.
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6.5 IMR Screen Flow

From an IMR user perspective, this scenario is already supported by the current implementation of
ECF. As a consequence, no changes are required to the existing screen flow shown below.

It is this screen flow that the Third Party Expert will follow in step 3 in the operational scenario
specified in section 6.1.2 above.

Note: in order to access the Search Page, Third Parties will require a Full Repository licence.

s Insurers’ Market
Insurers’ Market

Repository Log- Repository
in Page

Homepage
Search Page

UCR Claitn
Summary Page

i

i

Add Document UMR Farticipant Transaction
Page History Page Summary Tab
D
Direct Load UMR
Page
Add/Remove .
Document Load Create Work Documents Page Ve;\ladce:;oneof Pre-populated
Page Order Page (EditWWork Withd ‘gp Work Orcer Page
Packags) ithdrawal Page
Confirmation &%hﬂ?;ﬁﬁ; EYWP Confirmation Confirmation Confirmation
Page Page Page Page Page
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6.6 IMR Screen by Screen Specification

Sample screens are shown below in order to specify the view a user belonging to the Third Party
Expert has to the various screens within the IMR at step 3 in the operational scenario specified in
section 6.1.2 above.

6.6.1 Insurers’ Market Repository Login Page

No changes will be required to this page for the Third Party Access solution. However, the Account
ID must be set up so that the Third Party Expert is distinguished as a Third Party (see note 1
below).

23 Insurers’ Market Repository - Microsoft Internet Explorern

Fle Edit Wew Favortes Tools Help o

eaa(k A ) \ﬂ \g O ) search . Favorites {43 - 54 ] - _J ﬂ ‘3

sddress | @] https: fepiuatmr. xchanaing.comjworksltemp/indesx. jsp vBe ks *

Google (Gi» v Go 5D B ¥y Bookmarksw Ehablocked P Check v 5 - o Send tow () Settings~
-~

™

Xchangin 1
Quick Links Welcome to the Insurers’ Market Repository - uat
ALS User Guide The Insurers' Market Repository (IMR) is a key piece of infrastructure for the London
Insurance Market. It supports the electronic processing of premiums, policies and
ECF User Guid claims through the Accounting and Settlement (4&5) and Electronic Claim File
et buides (ECF) solutions. The IMR enables its users to create, maintain and submit
“Lloyd's premium, policy and claims documentation direct to Xchanging and share Username
documents with their trading partners, eliminating paper and increasing processing
UA speeds
Password
Market Reform Kchanging have developed and delivered the IMR over a period of years in
Office partnership with the Trade Associations. It remains an essential feature of the

Market change programme championed by the Market Reform Group (MRG).
Xchanging.com

For further information on the IMR please contact the Service Desk at

semicedesk@uchanging.com

To become a user of the IMR please register your interest by clicking here Register > About IMR > Settings >
IMR Service Hours Xchanging Service Desk
Core Service Hours Monday - Friday 07:00 - 19:00 To raise a query or report a problem

Contact the Xchanging Semvice Desk by:
Maonday to Friday 07.00 to 19.00 Uk time (excluding English public and bank
halidays) Telephone 44 (1) 870 330 0330
or

During Core Serice Hours the IMR system shall be available to all registered Ermail senvicedesk@xchanging com
users. .
For telsuhone enauiries during Core Service A
&] bone S @ Internst
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6.6.2 Insurers’ Market Repository Homepage Search Page
From the Login Page, Third Parties will be directed to the Insurers’ Market Repository Homepage
Search Page in order to search for content (see note 1 below).

Note: only Third Party Experts that have a Full Repository licence will be able to access the
Homepage Search tab.

The Third Party Expert will search by UMR to navigate to the relevant UMR page (see note 2
below).

The search is initiated by the user clicking the ‘Search’ button (see note 3 below).

N

Insurers’ Market Repository

Xchanging

‘Home ‘

< Homepage Searcrs\

—_

]ﬁmr =) ‘
Contract Search @
Policy Inception Date —From: [ ] @ (OD/MW/YYYY) Policy Inception Date — To: [ T=ouum

Carrier Code: [ | carrier Reference: [ ]
D)
Claim Search [©) 3
T —
UCR: [ Lloyd’s CAT Code: [ |
Loss Name: [ ] PCS Code: [ |
Date of Loss —From: [ | E(DD/MM/YYYY) Date of Loss—To: [ | TR (DD/MWM/YYYY)
Policy Inception Date —From: [ ] @ @©0/MWM/YYYY)  Policy Inception Date — To:[ ] T (DD/MM/YYYY)
Insured: [ Reinsured: [
Exclude Closed Claims: [/]

6.6.3 UMR Page

The UMR page will be opened by following the link returned in the Search.

The Third Party Expert will be able to view and download all documents loaded to the UMR folder
with the exception of those loaded in the LPAN folder. Additionally, the Third Party Expert will be
able to view and download claims relevant to the risk. If the Third Party Expert has created a
parallel UCR on CLASS it will be shown on this screen (see note 1 below).

The Third Party Expert will not be able to see:
e Any documents loaded to the LPAN folder.
e Any data under the Original Signing Information folder.
¢ Any claims other than those specified by the Slip Lead.
e The ‘Packages’, ‘Manage’ or ‘UMR Participant History’ tab.
e Links to any other functionality on the UMR folders e.g. to add a document.

This is shown in the sample screen below:
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Insurers’ Market Repository

N

Xchanging —
‘ Home > Search > BO123UMRREF1

‘ BO123UMRREF1

lAdd to My Favourites Send Link Close ]

‘Slip Documents =] ‘ ‘Claims =] ‘

¥ [ «v Name Ver Created Date Created By ame

O B Slip 1 02/01/2008 Bkri w BOOOOTHIRDPARTYUCR*24/09/08

‘ Policy Documents =] ‘

¥ [0 « Name Ver Created Date Created By
0% Policy 1 02/01/2008  Bkrl

‘Misc/Historical Documents = ‘

‘Original Signing Information

Third Party Expert UMR Page View

By contrast, the Broker of Record will not be able to view the parallel UCR. The view the Broker
of Record will have of the same UMR Page is as follows:

i Insurers’ Market Repository
Xchanging —

‘ Home > Search > BOOO1ABCDEFG ‘

‘ BOOO1ABCDEFG ‘
l UMR Participant History Packages Add to My Favourites Send Link Back ]
‘ Slip Documents =] Claims =] ‘
Details Send Link More ¥
Name
¥ [0 « Name Ver Created Date Created By @ BOOO1CLAIMA*31 - 03 - 08
0o ®  slp 1 02/01/2008 Bkrl
wl BOOO1CLAIMB*03 - 04 - 08
Wl BOOO1CLAIMC*30 - 05 - 08
‘ Policy Documents =]

lDetaiIs Send Link More ¥

¥ [0 v Name Ver Created Date Created By
0O ™  Policy Document 1 01/01/2008  Bkrl
‘ Misc/Historical Documents =]

lDelaiIs Send Link More ¥

¥ =) Name

[ &Y LPANs

‘ Original Signing Information

Signing Number Bureau Slip Entry Risk DTI FIL
& Date Type Type Class Code Code

Broker UMR Page View

Country Currency Status Actions

6.6.4 Claim Summary Page

If the Third Party Expert has created a parallel UCR on CLASS to upload a legal report (step 7 in
section 6.1.2 above) they will navigate to this page either through a link on the UMR page (see
section 6.6.3 above) or through the Insurers’ Market Repository Homepage Search Page (see
section 6.6.2 above).

Third Parties can view the same information on the Claim Summary Screen as Syndicates and
Companies, but cannot access ‘Conflict of Interest’ functionality.

This is shown in the sample screen below:
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Xchanging —

Xchanging

‘ Home > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 ‘

[View UMR View Comments Add To My Favourites Send Link m]
‘ Summary ‘ ‘ All ‘ ‘ Adjuster H Broker ‘ ‘ Cedent H Coverage ‘ ‘ Fees ‘ ‘ Insurers ‘ ‘ Legal ‘ ‘ Other Expert‘ ‘ Recovery ‘ ‘Transactinns‘
‘ Claim Summary = ‘
Claim Reference Claim Details
UCR: Insured :
UMR : Reinsured :
Claim Status : Loss Name :
Claimant : Loss Date (From-To) :
Associated UCR : Loss Date Qualifier :
Claim Details =
Location : PCS Code :
Voyage : Lloyd’s CAT Code :
Vessel / Aircraft : Adjuster :
Loss Description : Adjuster Reference :
Lawyer :
Lawyer Reference :
Broker Details =)

Broker Number :
Broker Contact :

Broker Phone :

Broker Reference 1 :

Broker Reference 2 :

Third Party UCR Claim Summary Page View

By contrast, a carrier will have Full Access to the Claim Summary Screen and can use ‘Conflict of
Interest’ functionality:

= Insurers’ Market Repository
Xchanging —

‘Home > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 ‘

lview UMR View Comments Add To My Favourites Send Link Close l
‘ Summary ‘ ‘ All ‘ ‘ Adjuster ‘ ‘ Broker ‘ ‘ Cedent ‘ ‘ Coverage ‘ ‘ Fees ‘ ‘ Insurers ‘ ‘ Legal ‘ ‘Other Expert‘ ‘ Recovery ‘ ‘ Transactions‘
‘ Claim Summary ,:‘]‘
Claim Reference Claim Details
UCR : Insured :
UMR : Reinsured :
Claim Status : Loss Name :
Claimant : Loss Date (From-To) :
Associated UCR : Loss Date Qualifier :
Claim Details =]
Location : PCS Code :
Voyage : Lloyd’s CAT Code :
Vessel / Aircraft : Adjuster :
Loss Description : Adjuster Reference :
Lawyer :
Lawyer Reference :
Broker Details =]

Broker Number :

Broker Contact :

Broker Phone :

Broker Reference 1 :

Broker Reference 2 :

( Declare Individual Conflict of Interest )

Company UCR Claim Summary Page View
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6.6.5 Transaction Summary Page

Third Parties will navigate to the Transaction Summary Page by selecting the Transaction tab.

Third Parties have Load Only access and can only view documents relating to the transaction that
they themselves have loaded:

Note: Third Parties will add documents to a UCR using ECF Direct Load rather than Native
Repository functionality (see section 6.7 below).

N

Insurers’ Market Repository
Xchanging —

View UMR View Comments Add To My Favourites Send Link

glnme > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08

‘Summary ‘ Adjuster H Broker ‘ ‘ Cedent ‘ ‘ Coverage ‘ ‘ Fees H Insurers H Legal ‘ ‘ Other Expert H Recméry ‘ ‘ Transactions ‘
Transaction Status
‘F0123FEE1 PAR ‘ Transaction Summary

‘Transaction Summary =) ‘

Transaction Details

UCR: Insured :

UMR : Reinsured :

Claim Status : Loss Name :
Class of Business : Policy Period (From-To) :
Bureau Lead : Loss Date (From -To) :

Year of Account :
Broker Details
Broker Contact : Broker Reference 1 :

Broker Number :

‘Claim Related Documents =] ‘
vl [ + Name Version Created Date Created By Size Orig Doc Date TRs Classification
o® Report 1 24/09/2008 Fee Collector 20KB 24/09/2008

Third Party UCR Transaction Summary Page View

Page 91 of 211



Xchanging —

By contrast, carriers can view all documents relating to the transaction (see note 1 below) and use
Native Repository functionality to add further documents to the UCR (see note 2 below):

z Insurers’ Market Repository
Xchanging —

‘Home > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 ‘

[View UMR View Comments Add To My Favourites  Send Link Close |
Summary Adjuster‘ ‘ Broker ‘ ‘ Cedent ‘ ‘ Coverage ‘ ‘ Fees ‘ ‘ Insurers ‘ ‘ Legal ‘ ‘ Other Expert ‘ ‘ Recovery ‘ ‘ Transactions ‘
Transaction Status
‘ FO123FEE1 PAR ‘ Transaction Summary

‘Transaction Summary =] ‘

Transaction Details

UCR: Insured:

UMR: Reinsured :

Claim Status : Loss Name :

Class of Business : Policy Period (From-To) :

Bureau Lead : Loss Date (From -To) :
Year of Account : 1

Broker Details

Broker Contact : Broker Reference 1 :

Broker Number :

2
\ Claim Related Documents /:i

[Add Document Details Send Link More ¥ /]
+ [ + Name Version Created Date Created By Size Orig Doc Date TRs Classjfication
Oo® Report 1 24/09/2008 Fee Collector 20KB  24/09/2008

@ Other Doc 1 25/09/2008  Carrier 1 20KB 25/@

Company UCR Transaction Summary Page View

Page 92 of 211



Xchanging
6.7 Loading Documents via ECF Direct Load

Third Party users who have Load Only access to the IMR in order to load documents to a parallel
claim file will have to load documents either via a DRI system (see section 6.8 below) or via Direct
Load for Claims.

This will be new functionality implemented in the IMR and will be the Claims equivalent of A&S
Direct Load. This solution is necessary due to the technical impracticalities of implementing a Load
Only access level via Native Repository and will mean that Third Party Users do not require a Full
Repository licence.

This refers to step 10 in Operational Scenario 1 in section 6.1.2 above.

6.7.1 ECF Direct Load Screen Flow

ECF Direct Load Users will follow the screen flow shown in the diagram below in order to load
documents to a UCR on the IMR.

T e—rrp—
i ] Insurers' Market
Insurers’ Market Repaository
Repository Log- H|:"19|26Eé
inPage Search Page —L
N UCR Claim
‘ UMR Page 4’{ Summary Pags

Add Document UMR Participant Add Document
Page History Page Page
. v
ECF Direct Load A&S Direct Load
Page UMR Page
I 4
| AddRemove o 1
ECF Document AZS Document Create Work Documents Page \'Ila:!ldckt__')_' of Pre-populated
Load Page Load Page Order Page (Edit Work e ackage N Work Order Page
o Withdrawal Page
\ J | Package) | Y
ECF ( Work Ord ' | | |
- ~ ork Order , -y . ofi
Confirmation AES U:I:rrfrrncj:-n Confirmagion EWP C,;?Rﬂ:mcn on Ckrgg-nin 0 Co ;;E::wn
Page age Page ace age -
AN
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6.7.2 Insurers’ Market Repository Login Page

Sample screens are shown below in order to specify the view a Load Only user will have when
loading documents to a UCR folder within the IMR.

6.7.2.1 Screen Description

No changes will be required to this page for the Third Party Access solution. However, the Account

ID must be set up so that the organisation is distinguished as a Third Party (see note 1 in section
6.7.2.2 below).

6.7.2.2 Sample Screen

A Insurers’ Market Repository - Microsoft Internet Explarer

Bl Lk Yew Fgortes  Took ek i
O - O [0 @G P rromn © 35 8-LIE B
pueoss | ) Wekps: sphsskome.veharrareg somiwirkskonpindss. 17 v B ™
Coogle (G ~ Gough B« 2 Bockmadsw EiBbiocked  TF Chack w4 - | S b ) Settinge=
-
_i 2~
Xchanging — \ ) 1
Quick Links Welcome to the Insurers’ Market Repository - uat
ALS User Guide The Ingurers' Market Repository (IMR) is & key piece of infrastructure for the London
Insurance Market. I suppons the electronic processing of premiums, pokicies and
. i el theough the Accounting and Seftlernent (ALS) and Electrome Claim File
Lot (ECF) solutions. The IMR enables 45 ustes to croate, mairain and submit
Usyd's premivm, policy and claims documentation direct to Xchanging and share
documents with their irading paniners, eliminating paper snd increasing processing
™ speeds
Market Befarm Mehanging have developad and deliverad the IMR over 3 periad of years in
Office pastnarship with the Trade Associations. |t rermains sn essential festure of the

Market change programme championad by the Market Reform Group (MRG)
Kehanging.com

For further information on the IMR please contact the Senice Desk at
senicedeski@xchanging. com

To become 3 user of the MR please register your interest by clicking here Reqister > About IMR > Sefings >

IMR Service Hours Xchanging Service Desk
Core Service Hours Monday - Friday 07:00 - 12:00 Ta raise a query of 1eport a problem

Cortact the Xchanging Serace Dusk by
Manday 10 Friday 07 00 1o 1900 UK time (excluding English pube and bank

halidays) Telephone +44 ({0 870 380 0830
Curing Core Serdce Hours the IMR syster shall be svailable to all registered ;‘,,“," seracedeski@uchanging com
users, Co '
For telechene encuiries during Core Service o
&) e =l

6.7.2.3 Outputs

The output from this screen will be dependant on the profile of the user logging on.

If the user holds a Repository Licence, they will be directed to the Homepage Search Page (see note
1 below).

If the user only has access to ECF Direct Load, only this tab will be shown on their profile and they
will be directed straight to this page (see note 2 below and section 6.7.3 below).

Users may also have access to A&S Direct Load (see note 3 below). Note: the label for this tab will
be updated as a result of the ECF Direct Load solution.
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Xchanging

‘ Home

@nepage SeartﬂLA&S Direct LoadIECF Direct Load)\

‘ Search

Contract Search

uMR: ]
Policy Inception Date - From: [ | T& (DD/MM/YYYY) Policy Incept
Carrier Code: [ |

Claim Search

T —
T —
LossName: [ ]

Date of Loss - From: [ | &S (DD/MM/YYYY)

L] S—c L 0

Carrier Referencer

Lloyd’s CAT Code: [ |

PCS Code: [ |

DateofLoss - To:[ | & (DD/MM/YYYY)

Policy Inception Date - From: [ | [@(0D/MM/YYYY)  Policy Inception Date - To:[ ] F (DD/MM/YYYY)

Insured:[

Exclude Closed Claims: [/

ed:

—_

6.7.3 ECF Direct Load Page

6.7.3.1 Screen Description

This screen enables users to load documents to a UCR to which they have access.
6.7.3.2 Sample Screens

Users will navigate to the ECF Direct Load Tab (see note 1 below).

Users will fill in the UMR with which the UCR is associated (see note 2 below).

Users will fill in the UCR to which they wish to load documents (see note 3 below).

Users will select ‘Submit’ (see note 4 below).

Note: Third Party Users will not be able to create new UMRs or new UCRs using ECF Direct Load.

Insurers’ Market Repository
Xchanging —

‘ Home % 1
‘ Homepage Search ‘ ‘ A&S Direct Load ‘ ECF Direct Load

Load documents to a UCR : 2
UMR : | |

uer:[— o °

4

6.7.3.3 Field Validation Rules

For Third Parties the following validation will be carried out to ensure that:
e The ‘Load documents to a UCR'’ box is checked
e There is a value in the UMR field
e Thereis a value in the UCR field
e The UMR s in a valid format
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e The UMR is recognised on the database. This validation is required for Third Party users
as they cannot create their own UMR

e The UCR is recognised on the database. This validation is required for Third Party users
as they cannot create their own UCR

e The UCR is associated with the UMR

e The user is associated with the UMR entered, i.e. the user is permitted to load documents

to that UMR

6.7.3.4 Error/Warning Messages

is permitted to load documents
to that UMR

check your access rights and try
again

Validation Error/Warning Message Message Type
There is a value in the UMR Please enter a value in the UMR Pop-u
field field p-up
There is a value in the UCR Please enter a value in the UCR Pop-U
field field p-up
The UMR is not in a valid format.
The UMR is in a valid format Please validate the UMR and try | Pop-up
again
The UCR is not in a valid format.
The UCRis in a valid format Please validate the UCR and try | Pop-up
again
. . The UMR is not recognised.
The UMR is recognised on the Please validate the UMR and try | On screen
database .
again
. . The UCR is not recognised.
The UCR is recognised on the Please validate the UCR and try | On screen
database .
again
The UCR is not associated with
The UCR is associated with the UMR. Please validate the On screen
the UMR UMR and UCR combination and
try again
The user is associated with You are not authorised to add
the UMR entered, i.e. the user | documents to this UMR. Please On screen
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The error messages will appear either on screen or as a pop-up on the screen as follows:

On screen:

Insurers’ Market Repository

MI

Xchanging

‘ Home

‘ Homepage Search H A&S Direct Load H ECF Direct Load

You are not authorised to add documents to this UMR. Please check your access rights and try again.

Load documents to a UCR :

UMR : | \

UCR: | \

Pop up:

The UMR is not in a valid format. Please validate the UMR and try again.

Close

On clicking the ‘Close’ button, the user is returned to the ECF Direct Load Page in order to make the
necessary amendments.

6.7.3.5 Exception Handling

If the Direct Load function cannot be accessed due to a technical issue the following page is
returned.

The user clicks the ‘Close’ button to exit the screen (see note 1 below).

Error Page 1

Your request could not be processed at this time. Please try again.
If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

a=m])

6.7.3.6 Outputs

On selecting ‘Submit’ the user is directed to the ECF Document Load Page (see section 6.7.4 below)
6.7.4 ECF Document Load Page

6.7.4.1 Screen Description

This page provides the functionality for users to load documents to a claim file.

6.7.4.2 Sample Screens

Users will load a document by clicking the ‘+’ button (see note 1 below).
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The file name will be shown upon loading the file (see note 2 below).
The correct File Path will be entered by default on loading the file (see note 3 below).

Users have the option to provide a value in the Document Type field which will contain values in a
drop-down list®’ (see note 4 below).

The correct format will be entered by default on loading the file (see note 5 below).

The correct document name will be entered in the Document Name field by default and is derived
from the name of the file (see note 6 below).

Users may provide a description in the Description field to further identify a document (see note 7
below).

If a document is confidential users can flag the document as confidential and specify a supplied ACL
(see note 8 below).

Users can classify a document. If the document is not classified upon uploading it will load to the
‘All' tab. The Third Party user will not be allowed to edit the classification after the document is
uploaded (see note 9 below).

Users can relate the document to a transaction reference (see note 10 below).

Note: an exclamation mark to the right of the field indicates a mandatory field.

N

Insurers’ Market Repository
Xchanging —

‘ Home ‘

‘ Homepage Search ‘ ‘ A&S Direct Load ‘ ‘ ECF Direct Load

‘Add Documents to BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/00/08 @ = ‘
2 [BIIGI TNl H:\Documents\Report.doc
Properties for Selected Document 3
@H:\Documcm\?cpon doc \0
< Document Type : | L | 4
@: MS Word N ) >\
@ : [Report 1] 5

Initial Version Comments :

Original DocumentDate: [ | & (DD/MM/YYYY)
Confidential Document : []
Access Control List : | Nymber Name Add
BKR1 Broker 1 \
CAR1 Carrier 1 8

ORG1 Lawyer 1

ification :
Adjuster Im 9
Broker Legal O /
Cedent Other Expert O
Coverage Recovery O 10
Fees

: Using the classification of “Coverage” removes Broker access to the docul

ooOooo

X0000TXN1
BOOOOTXN1 [ ]

Further Document Properties +) ‘

7 The values in the drop-down list are detailed in Appendix 8
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On selecting the ‘Confidential Document’ field the Access Control List is editable (see note 1 below).

The ‘Add’ button is greyed out (see note 2 below) and organisations that are not on the signing
cannot be added to the risk.

The Access Control List field automatically defaults to no access for all organisations associated with
the UMR (see note 3 below) except for the loader of the document (see note 4 below).

Users will select ‘Submit’ to upload the document. Selecting ‘Close’ will return the user to the ECF
Direct Load tab or the IMR Homepage Search Page (see note 5 below).

N

Insurers’ Market Repository

Xchanging

‘ Home ‘

‘ Homepage Search ‘ ‘ A&S Direct Load ‘ ‘ ECF Direct Load

‘Add Documents to BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 @ = ‘
Documents : [ERINENSGE e g Ne (o1} 1
Properties for Selected Document
Document Path : [ H:\Document\Report.doc (1]
Document Type : [ ~_70
Document Format : [MS Word N ]
Document Name : [ Report |
Document Description :
Initial Version Comments :
Original Document Date : | | B2 (oo/mmrvyyy)
Confidential Document :
Access Control List : | Number Name Add
BKR1 Broker 1 3/ 3
CAR1 Carrier 1
ORG1 Lawyerl )\
Classification : 4
Adjuster  [] Insurers O
Broker [ ] Legal O
Cedent O Other Expert O 5
Coverage O Recovery O
Fees []
Note: Using the classification of “Coverage” removes Broker access to the document
TRs :
X0000TXN1L
BOOOOTXN1 [ ]
Further Document Properties / +] ‘

6.7.4.3 Field Validation Rules

Validation will be carried out to ensure that:
e AFile has been added
e There is a value in the File Path field
e There is a value in the Document Name field

e There is a value in the Document Format field
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6.7.4.4 Error/Warning Messages

Validation Error/Warning Message

A file has not been added. Please add a file

A File has been added
to proceed

A file path has not been entered. Please

There is a value in the File Path field enter a File Path

A Document Name has not been specified.

There is a value in the Document Name field :
Please specify a Document Name

There is a value in the Document Format A Document Format has not been specified.
field Please specify a Document Format

The error messages will appear as a pop-up on the screen as follows:

& Document Mame has not been specified. Please enter a document
mame and try again

Close

On clicking the ‘Close’ button, the user is returned to the ECF Direct Load Page in order to make the
necessary amendments.

6.7.4.5 Exception Handling

If the document load cannot be processed due to a technical issue the following page is returned.

The user clicks the ‘Close’ button to exit the screen (see note 1 below)

Error Page 1

Your request could not be processed at this time. Please try again.
If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

&)

6.7.4.6 Outputs

On selecting ‘Submit’ the user is directed to the ECF Confirmation page.

The documents are loaded to the requested UCR folder.
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6.7.5 ECF Confirmation Page
6.7.5.1 Screen Description

This page confirms that the documents have been loaded successfully.

6.7.5.2 Sample Screen

N

Insurers’ Market Repository

X¥changing
‘ Home

‘ Homepage Search ‘ ‘ A&S Direct Load ‘ ‘ ECF Direct Load

Your documents have been fully loaded to the following folder:
UMR : [Insert UMR]
UCR : [Insert UCR]

To load more documents please return to the ECF Direct Load screen

6.7.5.3 Field Validation Rules

No validation is required on this screen.
6.7.5.4 Error/Warning Messages
N/A

6.7.5.5 Exception Handling

If the document cannot be uploaded due to a technical issue the following page is returned.

The user clicks the ‘Close’ button to exit the screen (see note 1 below)

Error Page 1

Your request could not be processed at this time. Please try again.
If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

/

6.7.5.6 Outputs

This screen confirms that the document has been successfully uploaded to the UCR.

On clicking on the ‘Close’ button, the user is returned to the ECF Direct Load Page.

Loading Documents via DRI

Note: This section is included for information only. There is no indication at this stage that Third
Parties will submit documents via DRI.

Lawyers can elect to load documents either via ECF Direct Load (see section 6.7 above) Native
Repository functionality (see section 6.8 above) or via DRI.
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6.8.1 Message Flow

Broker IMR

Inbound DRI message loading
documents to the IMR

Confirmation message

Exception message

6.8.2 Message Content
The message content will be as per the existing content for Upload Rq, Download Rs and Notify Rq
inbound DRI messages.?®

In this scenario, the Third Party Expert should provide a UCR and a TR reference in the message to
ensure that the document is loaded to the correct folder and referenced correctly.

In addition, Lawyers, Loss Adjusters and other Third Parties will be able to provide a supplied ACL.

When providing a supplied ACL, DRI brokers will be required to populate the optional ‘Access
Control List’ component of their inward DRI message (this could be an Upload Request message, a
Notify Request message or a Download Response message).

Only one Access Control List will be permitted per document, but there can be many Access Parties
(i.e. organisations) on the list.

The population of the Access Control List element will be optional, but once populated the following
pieces of information are required relating to the organisations to be added to the ACL of the

document:
ACORD field name Description
This field indicates that the Access Party should be added
ListActionCd to the ACL of the document. This field will always be
populated with the word ‘add’
This specifies the level of access that a party will have to a
AccessRightCd document. The field can be populated with ‘read’ or
‘change’
Partvld This field is populated with the party ID of the organisation
y to be added to (i.e. the broker or carrier number)
This field defines the role of the organisation being added to
PartyRoleCd the ACL e.g. for Xchanging the value is ‘ServiceProvider’;
for carriers the value is ‘Insurer®

3 The message content is specified in the DRI Interface Specification A&SR4, a copy of which can be found on the PMO Portal in
the following location: Home\Xsdf\eProcessing programme\Functional Design\Functional specs\DRI specs

® These values are taken from the 3035 code list which is provided in Appendix 4
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ACORD field name Description

This field is only required to be populated when the Access
Party is XIS. In this case the value in this field should be
‘Xchanging'. For all other Access Parties, this field should
be left blank

PartyName

6.8.3 Message Validation

In addition to the SOAP and business level validation that is already carried out on inbound DRI
messages30, the following validation will be carried out on DRI messages where a supplied ACL is
provided:

e The sender of the DRI is authorised to load documents to the UCR in question

e The PartylD field is populated with a broker number or carrier number recognised by
Xchanging

e The PartylID field is populated with a broker number or carrier number that is associated
with the UMR and/or UCR referenced in the message

If the validation is not successful, the message will be rejected. See section 6.8.4 below.

6.8.4 Error Messages

If the message fails the validation described in section 6.8.3 above, an outbound DRI message with
“Acknowledgement Status” of “Rejected” will be triggered. The value for the “Error Description” field
in the outbound DRI message is described below:

Validation Error Message

The sender of the DRI message is authorised You are not authorized to load documents to this
to load documents to the UCR UCR

The Partyld field is populated with a broker
number or carrier number recognised by Invalid party in Access Control List
Xchanging

The PartylD field is populated with a broker
number or carrier number that is associated Invalid party in Access Control List
with the UMR and/or UCR referenced in the

message

6.8.5 Outputs

If the message is successfully validated the document will be loaded to the IMR with the supplied
ACL and the Third Party Expert will be able to view the document as described in section 6.8.3.6
above.

6.9 Other System Requirements

The considerations for other Xchanging systems in this scenario are described at a high-level in the
table below:

System Considerations

0 Details of existing validation can be found in Appendix A of the DRI Interface Specification A&SR4
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System Considerations
PoSH o« N/A
LIDS o« N/A
e Validation is required to ensure that the Third Party Expert is a
recognized Third Party allowed to create claims and transactions on
CLASS
o Validation is required to ensure that the Third Party Expert cross-
references their claim against the corresponding claim created by
CLASS the broker
e Broker sequencing should not be impacted by the Third Party
Expert’s transactions
e Third Party Experts may be required to create a claims advice for a
partial market
o Third Party Experts should not be able to create transactions under
claims created by brokers
Tracker e N/A
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7/ THIRD PARTY SERVICE PROVIDERS FOR BROKERS

7.1 Operational Scenario

7.1.1 Description

The following scenarios relating to Third Party Service Providers acting on behalf of a Broker were
identified during the business scenarios and processes analysis phase:

e A Service Provider administers both claims and premiums on behalf of a broker.

o A Service Provider administers claims only on behalf of a broker.

¢ A Service Provider administers premiums only on behalf of a broker.
In each of the three scenarios described above, users at the Service Provider will be added to the
original broker number. This will give the Service Provider Full Access to all UMRs and the

associated UCRs to which the original broker has access i.e. the Service Provider will have the
same access as the Broker on whose behalf they are acting.

The access rights of users within the original broker organisation will not be changed, and they will
retain Full Access to all UMRs and associated UCRs for which they are the broker of record.

7.1.2 Process Flow

Broker of Record Service Provider Slip Lead Followers )

1. Broker of Record engages
Service Provider to administer
premiums or premiums and
claims on their behalf

Y

2. Security Administrator at
the Broker of Record adds
Service Provider Users to the
appropriate Broker Number

3. Service Provider Users cal
o[ access the IMR in order to view
"\ documents and submit work
packages

1. The Broker of Record engages a Third Party Service Provider to take on responsibility for
administering premiums and/or claims on the Broker of Record’s behalf. The Third Party Service
Provider will operate under the Broker of Record’s broker number (see step 2).

2. A Security Administrator at the Broker of Record will access the User Administration function in
order to add Service Provider users to the Broker number under which they will be acting. The
User Administration function is currently accessed on the mainframe systems.

3. Users at the Service Provider will gain access to the IMR and Direct Load (if applicable) through
being associated with the Broker of Record’s number.

Notes:
This solution requires that Service Provider users have a Full Repository licence.

Adopting this approach will mean that the Service Provider has access to all UMRs and
associated UCRs on which the Broker number appears on the ACL.
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IMR System Requirements

These scenarios are already supported by IMR functionality and no enhancements are required to
the IMR Security Model in order to support this requirement.

Other System Requirements

These scenarios are already supported by existing functionality and no enhancements are required
to any other Xchanging other systems in order to support this requirement.
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THIRD PARTY SERVICE PROVIDERS FOR CARRIERS
(ECF)

The solution detailed in Section 8 below covers those scenarios where Third Party Service Providers
are acting on behalf of a Carrier organisation in a Delegated Claims Agreement capacity.

Operational Scenario 1
8.1.1 Description
This scenario covers those instances where a Service Provider provides a delegated claims

agreement service to Carrier.

The Service Provider acting on behalf of a Carrier is added as a user within the carrier organisation.
The Service Provider logs on under the Carrier's number in order to perform the claims agreement
function.

Being added to an existing Carrier number automatically grants access to the Service Provider to all
UMRs and associated UCRs for which the carrier on whose behalf they are acting are on risk both in
the IMR and CLASS.

8.1.2 Process Flow

Broker of Record Service Provider Slip Lead Followers XIS

1. Slip Lead engages a
Service Provider and
delegates the Claims

Agreement function to the
Service Provider

l

2. Security Administrator at
the Slip Lead adds Service
Provider Users to the
appropriate Carrier Number

3. Service Provider Users ca
access the IMR in order to view |
documents and CLASS/ECF to /™

agree claims

1. The Slip Lead engages a Third Party Service Provider to provide a delegated claims agreement
function.

2. A Security Administrator at the Slip Lead organisation will access the User Administration
function in order to add Service Provider users to the Carrier number under which they will be
acting. The User Administration function is currently accessed on the mainframe systems.

3. Users at the Service Provider will gain access to the IMR and CLASS through being associated
with the Carrier's number.

Notes:
This solution requires that Service Provider users have a Full Repository licence.

Adopting this approach will mean that the Service Provider has access to all UMRs and
associated UCRs on which the Carrier number appears on the ACL.
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Should a user at the Service Provider identify a Conflict of Interest, they will be able to declare a
conflict of interest through the functionality specified in the Conflict of Interest Functional
Specification.31 They will have access to this functionality as they are acting in a Carrier role.

8.2 IMR System Requirements

Operational Scenario 1 (see section 8.1 above) is already supported by IMR functionality and no
enhancements are required to the IMR Security Model in order to support this requirement.

8.3 Other System Requirements

Operational Scenario 1 is already supported by existing functionality and no enhancements are
required to any other Xchanging other systems in order to support this requirement.

8.4 Exclusions

A solution to allow Carriers to set parameters for a Service Provider providing a Delegated Claims
Agreement function based on Years of Account, Classes of Business or discrete UCRs is deemed
out of scope of this solution.

The analysis underpinning this exclusion is detailed in Appendix 5.

1 A copy of this document can be found on the PMO Repository in the following location: Home\Xsdf\IMR Security Model\Conflict of
Interest\Functional Design
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THIRD PARTY SERVICE PROVIDERS FOR CARRIERS
(A&S)

The solution detailed in Section 9 below covers those scenarios where Third Party Service Providers
are acting on behalf of a Carrier organisation to provide a Premium-related service, for example in a
Credit Control capacity.

Operational Scenario 1

9.1.1 Description

The process flow below accommodates the scenario where a Service Provider provides a credit
control service to a Carrier organisation.

The Carrier adds Service Provider users to their Carrier number. This will grant the Service Provider
user Full Access to all UMR and UCR folders where the Carrier appears on the ACL.

It assumes that the Service Provider user holds a Repository licence.

9.1.2 Process Flow

Broker of Record Service Provider Carrier XIS

1. Carrier engages Service
Provider to provide a credit
control service

A

2. Security Administrator at
the Carrier organisation adds
Service Provider Users to the

appropriate Carrier Number

3. Service Provider Users can
access the IMR in order to view
documents

1. A Carrier Organisation engages a Third Party Service Provider to provide a credit control
service.

2. A Security Administrator at the Carrier organisation accesses the User Administration tool and
adds the relevant Service Provider users to the Carrier number under which they will be
operating. The Service Provider is thereby granted Full Access to all UMR and UCR folders on
which the Carrier appears.

3. The Service Provider accesses the IMR and browses to the relevant UMR(s) on which they are
providing a credit control service.
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Notes:
This solution requires that Service Provider users have a Full Repository licence.

It is assumed that the Service Provider will also have access under the Carrier number to which
they have been added to any transaction data held on PoSH and LIDS in order to perform their
credit control function.

9.2 Operational Scenario 2

9.2.1 Description

The process flow below accommodates the scenario where a Service Provider processes non-cash
settlements on behalf of a Carrier organisation or Managing Agent.

The Carrier/Managing Agent adds the Service Provider to the ACL of the UMR in question through
accessing the User Administration function.

It assumes that the Service Provider is recognised as a Third Party user of Xchanging systems (see
sections 1.5.1 and 3.1 above) and that the Service Provider has a Direct Load licence or access to a
DRI system in order to make A&S submissions.

9.2.2 Process Flow

Broker of Record Service Provider Carrier XIS

1. A Carrier organisation
engages Service Provider to
process non-cash settlements

}

2. The Carrier accesses the
User Administration tool and
adds the Service Provider to
the ACL of the relevant UMR

3. The Carrier advises the
Service Provider that they
have been added to the ACL

4. The Service Provider loads
documentation relating to the [«
to the IMR

4

5. The Service Provider
submits a work package to
XIS to instruct non-cash
settlement processing

6. XIS process the work
package submitted by the
Service Provider

7. The Service Provider

receives confirmation on the

completion of processing by
XIS

1. A Carrier organisation (Managing Agent/Slip Lead/Follower) engages a Third Party Service
Provider to process non-cash settlements on their behalf.
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A Security Administrator at the Carrier organisation accesses the User Administration tool and
adds the Service Provider to the ACL of the UMR in question with Load Only access. This will
permit the Service Provider to load documentation to the UMR in question as well as submit
work packages against the same UMR to XIS for processing.

The Carrier advises the Service Provider that they have been added to the UMR in question. At
this stage, the Service Provider will get any further documentation they may require in order to
process the non-cash settlement e.g. signing information from the appropriate party.

The Service Provider loads any documentation relating to the non-cash settlement to the
appropriate UMR folder on the IMR. The documentation can be loaded either using either Direct
Load functionality or a DRI system to which they have access.

The Service Provider submits a work package referencing the UMR in question to XIS for
processing using either Direct Load functionality or a DRI system to which they have access.

XIS receive the work package as a standard A&S submission and process the non-cash
settlement as per the instructions supplied by the Service Provider in the work package.

On completion of processing by XIS, the Service Provider will receive notification that the work
package has been completed as per existing business processes.

User Administration Screen Flow

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements
to IMR functionality will allow authorised users to manage user access and will be implemented as
part of the enhanced IMR Security Model solution.

This screen flow refers to step 2 taken by the Slip Lead (or Managing Agent) in Operational Scenario
2 described in section 9.2.2 above.

| XIS Only l l

! Administer Administer
Standard Mid- Exception Mid- | Add Third Party Transfer Years of
Term Broker Term Broker Page Account Page

Login Page

Administration
Page

Change Page Change Page

|

Standard Mid- Y

Transfer Years of

Term Broker
Change
Confirmation
Page

Edit Exception
Mid-Term Broker
Change Page

Exception Mid-
Term Broker
Change
Confirmation
Page

Add Third Party
Confirmation
Fage

Account
Confirmation

Page
-
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9.4 User Administration Screen by Screen Specification

9.4.1 Login Page

9.4.1.1 Screen Description

The standard IMR login page will be used (see section 4.4.1.2 above).

9.4.1.2 Sample Screen

Mehangihg —

Quick Links

ARS Unas Guida
insurance Markat & supgons the electronic procesting of perums, palicies and

eairns though the Accourting and Setllemnent {225) and Ekciranic Chim File

[ECF) salinizns. Tha IMR enables 2 ugars ba erasla, mainiin sed subme pramim,
nd clums documentation drest 1o Xchanging and shate dosumants wil

their trading panners, livinatiog paper and iscrsasing processing speeds.

ECF User Guides

Llnyds

1A
Mchanging hawe developed and delivered the IMR aver a penied of yoars in patnarship
Market Reforma weth the Trade Assocalions. & remans an essenlial Ssalure of the Market charge
Offlce penzramens champisnad by the Marken Retarm Graup [MAG)

Eechamgimg,com plinke canlact e Sarvce Dak 3l

T bacoma 3 uses 0 the IR plaase register your inteeest by clicking hese
IMR Service Hours
Core Service Homs Manday - Faiday 07:00 . 19:00

Wonday to Friday 07.00 to 19,00 UK time (sxchuding English public and bank
helidsysh

During Core Service Hours the IMR system shall be svaitable 1o al registored users.

Al user related quaries and problems in this pericd will B2 addressed by the
Hehanging Service Desl
Men-Care Service Hours.

Monday to Thursday 0,00 ta 07.00 and 19,00 to 2200 L time {excluding Englsh
puilic and bank holidis).

Friday 03.00 to 07.00 and 19.00 10 20.00 UK time {excluding Engish public and
J

bk ol )

Dusng Nor-Core Serece Hours the IMR should be available 1o al registered usars.

9.4.1.3 Field Validation Rules

pel
Usemame
Fprew
Paaaword
Leogim
Register > AboutIMR> | Setilngs >
Xchanging Servica Dask

To valis o query st vepeit a problem
Contact the Xchangng Seraca Desk by

44 (0 #70 380 0330

sericadeskiFwchanging.com
4 angqunias dusng .

Sanace Desk Operaboe wil mspond, for
Mo Core Senice hours an answes macking wil
be in aperation

Field Validation Rules will be as per the existing implementation.

9.4.1.4 Error/Warning Messages

Error/Warning Messages will be as per the existing implementation.

9.4.1.5 Exception Handling

N/A
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9.4.1.6 Outputs

On successful validation of the user name and password combination the user will access the IMR.
Xchanging Users with Security Administration access will view an ‘Access Control’ tab which will
give access to the User Administration pages:

Insurers’ Market Repository

N

Xchanging —

‘ Home

‘ Homepage Searchql Access Control D

‘ Search =] ‘

Contract Search ©)

T —
Policy Inception Date - From: [ | E=(DD/MM/YYYY) Policy Inception Date - To:[ | EE{DD/MM/YYYY)

Carrier Code: [ | Carrier Reference: [ ]
Claim Search ®
UMRI ]
UCR:[ ] Lloyd’s CAT Code: [ |
Loss Name: [ ] PCS Code: [ |
DateofLoss - From:|[ | % (DD/MM/YYYY) DateofLoss-To: [ | F (DD/MM/YYYY)
Policy Inception Date - From: [ | E&(Do/MM/YYYY)  Policy Inception Date - To:[ | TR (DD/MM/YYYY)
Insured:[ ] i ed:
Exclude Closed Claims: [/]

9.4.2 Administration Page
9.4.2.1 Screen Description

This screen is used to specify the type of User Administration to be actioned.

The User Name of the Administrator will be shown on the screen (see note 1 in section 9.4.2.2
below).

The Administrator can log out from this page and return to the Login page (see note 2 in section
9.4.2.2 below).

The Administrator must select the radio button for ‘Add Third Party’ (see note 3 in section 9.4.2.2
below).

Note: users at carrier or broker organisations will only have access to functionality to ‘Add Third
Party’ and ‘Transfer Years of Account’. XIS Administrators will have access to a wider range of
administration functions i.e. administering Mid-Term Broker Changes”.

The Administrator will click the ‘Submit’ button to access the Add Third Party Page (see note 4 in
section 9.4.2.2 below).

* This is documented in the Mid-Term Broker Change Functional Design a copy of which can be found on the PMO Portal in the
following location: Home\PMO\IMR Security Model\Mid-Term Broker Changes\Functional Design
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9.4.2.2 Sample Screen

[User Name]

Administration Page
| ———(_ Add Third Party : @
Transfer Years of Account : ()

9.4.2.3 Field Validation Rules
Validation will be carried out in order to check that at least one radio button is selected.

9.4.2.4 Error/Warning Messages

Validation Error/Warning Message

You must select at least one radio button to

One of the radio buttons is selected
proceed

The error messages will appear as a pop-up on the screen as follows:

You must select at least one radio button in order to

proceed

On clicking the ‘Close’ button, the user is returned to the Administration Page.
9.4.2.5 Exception Handling
N/A

9.4.2.6 Outputs

On clicking the ‘Submit’ button, the user is directed to the Add Third Party Page (see section 9.4.3
below)

9.4.3 Add Third Party Page

9.4.3.1 Screen Description

This screen is used to provide details of the Third Party being added to the UMR ACL.
9.4.3.2 Sample Screens

The Administrator inputs the UMR in question (see note 1 below).

The Administrator optionally inputs the UCR in question (see note 2 below). This is not required in
this scenario.
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The Administrator double keys the Number of the Third Party to be added to the UMR ACL (see
note 3 below).

The Administrator selects the drop-down button in order to define the access level that the Third
Party has to the UMR (see note 4 below).

If a value is inputted into the UCR field, the Administrator selects the drop-down button in order to
define the access level that the Third Party has to the UCR (see note 5 below). This is not required
in this scenario.

[User Name] p
Add Third Party —
2
UMR Q; y/
Party Number Entry 1 : | Y/ ;
Party Number Entry 2 : | 5
/
UMR Access Level : [ (\{
UCR Access Level : | O

( Submit )( Cancel )

The values in the UMR drop-down field are restricted to ‘No Access’, ‘Load Only’ and ‘Read Only’®
as Third Party access to the IMR will be limited to one of these values.

No Access will be selected in the UMR field in those scenarios where the Third Party requires
access to a UCR folder but should not be able to view documentation loaded to UMR folders.

If there is no value in the UCR field, the UCR Access Level field will be left blank.

In this scenario Read Only access is required to the UMR only (see note 1 below).

[User Name]

Add Third Party

UMR :

l

UCR : | | 1
| -
l

Third Party Number Entry 1 :

Third Party Number Entry 2 :

UMR Access Level : EEElLNOY

UCR Access Level : | /]

( Submit )( Cancel )

The Administrator clicks the ‘Submit’ button to proceed with the addition of the Third Party to the
UMR ACL (see note 1 below).

The Administrator clicks ‘Cancel’ to cancel the addition of the Third Party and return to the
Administration Page (see note 2 below).

 See Appendix 2 for a full definition of all user access levels in the IMR
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[User Name]

Add Third Party

UMR : [B####1234567 o

UCR: | ] 1
Third Party Number Entry 1 : [ABCD [
Third Party Number Entry 2 : 0- IZ

UMR Access Level : [ 1]

UCR Access Level : [

9.4.3.3 Field Validation Rules

Validation will be carried out in order to check that:

There is a value in the UMR field

There is a value in the Third Party Number Entry 1 field

There is a value in the Third Party Number Entry 2 field

There is a value in the UMR Access Level field

The UMR is in a valid format

The UMR exists on the IMR

The administrator is authorised to add Third Parties to that UMR

The value in the Third Party Number Entry 1 field corresponds to a registered user of the
IMR

The value in the Third Party Number Entry 1 field corresponds to an organisation of type
Third Party

The organisation associated with the value in the Third Party Number Entry 1 field does
not already participate on the risk

The value in the Third Party Number Entry 2 field is identical to the value in the Third
Party Number Entry 1 field

Where there is a value in the UCR field, the UMR and UCR combination is valid
Where there is a value in the UCR field, there is a value in the UCR Access Level field
Where there is no value in the UCR field, the UCR Access Level Field must be blank

9.4.3.4 Error/Warning Messages

Validation Error/Warning Message Message Type
There is a value in the UMR Please enter a value in the UMR PoD-U

field field p-up

There is a value in the Third Please enter a value in the Third Pop-u

Party Number Entry 1 field Party Number Entry 1 field p-up
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Validation Error/Warning Message Message Type
There is a value in the Third Please enter a value in the Third Pop-U
Party Number Entry 2 field Party Number Entry 2 field p-up
There is a value in the Access Please enter a value in the PoD-U
Level field Access Level field p-up
The UMR is not in a valid format.
The UMR is in a valid format Please validate the UMR and try Pop-up
again
The UMR is not recognised.
The UMR exists on the IMR Please validate the UMR and try On screen
again
The administrator is authorised | You are not authorised to add On screen
to add Third Parties to that UMR | Third Parties to this UMR
The value in the Third Party The Th.'rd Party N‘”T‘ber is not
. recognised as a registered user of
Number field corresponds to a g On screen
: the IMR. Please validate the
registered user of the IMR )
Number and try again
The value in the Third Party The valug in the Third Party
X Number field does not correspond
Number Entry 1 field . .
o to a recognised Third Party. On screen
corresponds to an organisation .
) Please validate the Number and
of type Third Party t .
ry again
The organisation associated The organisation related to the
with the value in the Third Party 9 X .
X value in the Third Party Number is | On screen
Number Entry 1 fisld does not already a participant on the risk
already participate on the risk yap P
. : The value in the Third Party
The value in the '_I'hqu P_arty . Number Entry 1 field does not
Number Entry 2 field is identical . X
\ . match the value in the Third Party | Pop-up
to the value in the Third Party .
X Number Entry 2 field. Please re-
Number Entry 1 field . :
key the entries and try again.
Where there is a value in the The UMR and UCR combination
UCR field, the UMR and UCR is not valid. Please check the On screen
combination is valid values and try again
Where there is a value in the .
UCR field, there is a value in the ilcizssz ?_rg\?;?ﬁ;/%ue in the UCR On screen
UCR Access Level field
Where there is no value in the Where there is no value in the
UCR field, the UCR Access UCR field, the UCR Access Level | Pop-up
Level Field must be blank field must be blank

The error messages will appear either on screen or as a pop-up on as follows:
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Xchanging

[User Name]

Add Third Party

You are not authorised to add Third Parties to this UMR

UMR : [B####1234567 o

UCR: | |
Third Party Number Entry 1 : [ABCD o
Third Party Number Entry 2 : [ABCD [
UMR Access Level : [Read Only AL

UCR Access Level : | ]

(_submit ) (_ Cancel )

Pop-up:

The UMR is not in a valid format. Please validate the UMR and try again.

Close

On clicking the ‘Close’ button, the user is returned to the Add Third Party Page in order to make
the necessary amendments.

On successful validation of the values provided by the Administrator, a soft warning message will
be shown for the Administrator to confirm that they wish to proceed. This will be shown as a pop-
up on screen as shown below.

The Administrator will click on the ‘Submit’ button to action the addition of the Third Party (see note

1 below).

The Administrator will click on the ‘Cancel’ button to cancel the addition of the Third Party (see

note 2 below).

[User Name]

Add Third Party

below:

UMR :

UCR :

Third Party Number :
Third Party Name :
UMR Access Level :

UCR Access Level :

You are about to add the following Third Party to the UMR detailed

[Insert UMR]

[Insert UCR (if applicable)]
[Insert Third Party Number]
[Insert Third Party Name]

[Insert UMR Access Level]
[Insert UCR Access Level (if applicable)]

@ Mancel )

Do you wish to proceed?

e
_—
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9.4.3.5 Exception Handling
N/A

9.4.3.6 Outputs

On clicking the ‘Submit’ button the Administrator is directed to the Add Third Party Confirmation
Page.

9.4.4 Add Third Party Confirmation Page
9.4.4.1 Screen Description

This screen confirms that the Third Party has been added to the UMR ACL.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).

9.4.4.2 Sample Screen

Confirmation Page

The following Third Party has been successfully added to the UMR detailed
below:

UMR :  [Insert UMR]
UCR : [Insert UCR (if applicable)]

Third Party Number :  [Insert Third Party Number]

Third Party Name :  [Insert Third Party Name] 1
UMR Access Level :  [Insert UMR Access Level] /
UCR Access Level :  [Insert UCR Access Level (if applicable)]

9.4.4.3 Field Validation Rules
No validation is required on this screen.
9.4.4.4 Error/Warning Messages

N/A
9.4.4.5 Exception Handling

If the addition of the Third Party cannot be processed due to a system issue the following page is
returned.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).

Error Page

Your request could not be processed at this time. Please try again. 1

If the problem persists please contact the Xchanging Service Centre

Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com /
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9.4.4.6 Outputs

On clicking on the ‘Close’ button on either of the two screens specified above, the user is returned
to the Administration Page.

The Third Party will now be able to access the IMR in order to load or view documents.

9.5 Direct Load Screen Flow (Operational Scenario 1)
This is the screen flow that will be followed by the Third Party Service Provider at step 4 in
Operational Scenario 2 described in section 9.2.2 above

From an IMR user perspective, this is already supported by the current implementation of A&S. As
a consequence, no changes are required to the existing screen flow shown below.

Insurers’ Market
Repository
Homepage

Search Page

Insurers’ Market
Repository Log-
in Page

UCR Claim

UBIREER summary Page

Add Document MR Participant Add Document
Page History Page Page
Direct Load UMR
Page
Add/Remove
Document Load Create Work Documents Page Vg;cjca;;cllof Pre-populated
Page Order Page (EdtWork Withd P Work Crder Page
Package) ithdrawvval Pags
Corfirmation g\é‘;}:‘rfﬂgg; EWP Confirmation Corfirmarion Conf rmation
Page Page Page Page Page

Page 120 of 211



Xchanging —
9.6 Direct Load Screen by Screen Specification (Operational Scenario 1)
Sample screens are shown below in order to specify the view a user belonging to a Third Party
Service Provider providing a credit control function to a Carrier organisation has to the various
screens within the IMR.

9.6.1 Insurers’ Market Repository Login Page

No changes will be required to this page for the Third Party Access solution. However, the Account
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 below).

A Insurers’ Market Repository - Microsoft Internet Explorer

File Edt Yiew Favortes Tooks Help

Qe - © - [¥] [B] €0 Oscach Sfipramies €8 (- i W - [ JE B

feddress [ €] hitpsiifepluatxmr xchanging, comfworksitemp/indesx. jsp vIBe ks *
Google [Gl» v Go oG B v Oy bookmarksw Eheblocked P Check v - | s Send tow () Settings—
-~

W

Xchanging

Quick Links Welcome to the Insurers' Market Repository - uat

The Insurers’ Market Repository (IMR) is a key piece of infrastructure for the Londan
Insurance Market. It supports the electronic processing of premiums, policies and
claims through the Accounting and Settlement (A&S) and Electranic Claim File
(ECF) solutions. The IMR enables its users to create, maintain and subrit

A&S User Guide

ECF User Guides

“Lloyd's premium, policy and claims documentation direct to Xchanging and share Username
docurnents with their trading partners, eliminating paper and increasing processing __usemame\
A speeds
Password
Market Reform ¥changing have developed and delivered the IMR over a period of years in
Office partnership with the Trade Associations. It remains an essential feature of the U

Market change programrme championed by the Market Reform Group (MRG).
Xchanging.com

Fur further information on the IMR please contact the Service Desk at

senicedesk@xchanging.com

To becore a user of the IMR please register your interest by clicking here Register > About IMR > Settings >
IMR Service Hours Xchanging Service Desk
Core Service Hours Monday - Friday 07:00 - 19:00 To raise a query or report a problem

Contact the Xchanging Service Desk by
Monday to Friday 07.00 to 19.00 UK time (excluding English public and hank

holidays). Telephone 44 (0) 870 330 0830
or
During Core Service Hours the IMR systemn shall be available to all registered Email senicedesk@xchanging. com
users.
Far telephone enouiries during Core Service A
&] pone B @ mtemet
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9.6.2 Insurers’ Market Repository Homepage Search Page
From the Login Page, the Service Provider will be directed to the Insurers’ Market Repository
Homepage Search Page.

In this scenario, the Service Provider will only require access to the Homepage Search tab (see note
1 below).

They will input the UMR to which they wish to navigate in the UMR field (see note 2 below).
On selecting the search button (see note 3 below) a link will be shown to the relevant UMR.

Note: where the Service Provider has a Direct Load license in order to submit documentation and
work packages the Direct Load tab will also be shown (see section 9.8.2 below).

™

Insurers’ Market Repository

Xehangk

‘ Home 1 1
@omepage Searcfj77
‘Search =] ‘
Contract Search @
i — 2
Policy Inception Date — From: B2 (DD/MM/YYYY)  Policy Inception Date — To:[ ] EEDD/MM/YYYY)
Carrier Code: [ ] Carrier Reference: [ ]
Claim Search @ 3
UMRI ]
UCR:[ Lloyd’s CAT Code: [ |
LossName: [ ] PCS Code: [ |
Date of Loss —From: [ ] EE©@D/MW/YYYY) Date of Loss —To: [ | EE(DD/MM/YYYY)
Policy Inception Date —From: [ ] ER(@b/MM/YYYY)  Policy Inception Date — To:[ | EE (DD/MM/YYYY)
Insured:[ ] Reinsured: [ ]
Exclude Closed Claims: [y]

9.6.3 UMR Page

The screen shot below shows the view a user at the Third Party Service Provider with Load Only
access will have to the UMR Page on the IMR.

The UMR page will be opened by following the link returned in the Search.

The Service Provider will be able to view and download all documents loaded to the UMR folder with
the exception of those loaded in the LPAN folder.

The Service Provider will not be able to see:
e Any documents loaded to the LPAN folder.
e Any claims associated with the risk.
e Any data under the Original Signing Information folder.
e The ‘Packages’, ‘Manage’ or ‘UMR Participant History’ tab.
e Links to any other functionality on the UMR folders e.g. to add a document.

This is shown in the sample screen below:
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Insurers’ Market Repository

Xchanging

‘Home > Search > BO123UMRREF1

‘ BO123UMRREF1
lAdd to My Favourites Send Link Back]
Slip Documents =] Claims = ‘
Details Download Send Link Add to Favourites
Name
» [@ v Name Ver Created Date Created By
0O % slip 1 02/01/2008 Bkrl
Policy Documents =)
Details Download Send Link Add to Favourites
v [ v Name Ver Created Date Created By
O ¥  Policy Document 1 01/01/2008 Bkrl
‘ Misc/Historical Documents =
l Details Download Send Link Add to Favourites
¥ b Name
O & LPANs
‘Original Signing Information
Service Provider UMR Page View
i Insurers’ Market Repository
Xchanging —
‘ Home > Search > BO123UMRREF1
‘ BO123UMRREF1
[UMR Participant History Packages Add to My Favourites Send Link Back |
‘ Slip Documents =] | |Claims = ‘
lAdd Document Details Send Link More ¥
Name
» [0 « Name Ver Created Date Created By i BOOOOCLAIMA
Sli 1 02/01/2008 Bkri
u L P 101/ @ BOOOOCLAIMB
" @ BOOOOCLAIMC
‘ Policy Documents =
Add Document Details Send Link More ¥ @ BOODOCLAIMD
i BOOOOCLAIME
» [ « Name Ver Created Date Created By
O ™  Policy Document 1 01/01/2008 Bkrl @ BOOOOCLAIMF
Misc/Historical Documents =
lAdd Document Details Send Link More ¥
» ) Name
[0 <& LPANs
‘ Original Signing Information
Signing Number Slip Entry Risk DTI FIL N
% Date Bureau Type Type Class Code Code Country Currency Status Actions

Broker UMR Page View
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9.7 Direct Load Screen Flow (Operational Scenario 2)

This is the screen flow that will be followed by the Third Party Service Provider at step 4 and 5 in
Operational Scenario 2 described in section 9.2.2 above

From an IMR user perspective, this is already supported by the current implementation of A&S. As
a consequence, no changes are required to the existing screen flow shown below.

Insurers' Warket
Repository
Homepage

Search Page

Insurers’ Market
Repository Log-
in Page

—

UCR Claim
Summary Page

LIMR Page

Add Docurnent UMR Parlicipant Add Docurnent
Page History Page Page

Direct Load UMR

Page

Add/Remove

Document Load Create Work Documents Page Vla:,l:calj;”;f Pre-populatec

Page Order Page (Edit Work W\thdrawa?Pa o Work Order Page

Package) 9

l l l

EWP Confirmation
Page

Work Order
Confirmation
Page

Confirmation
Page

Confirmation
Page

Page

Confirmation
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9.8 Direct Load Screen by Screen Specification (Operational Scenario 2)

Sample screens are shown below in order to specify the view a user belonging to a Third Party
organisation has to the various screens within the IMR.

9.8.1

Insurers’ Market Repository Login Page

No changes will be required to this page for the Third Party Access solution. However, the Account
ID must be set up so that the organisation is distinguished as a Third Party (see note 1 below).

A Insurers’ Market Repository - Microsoft Internet Explorer

File Edt Yiew Favorites

Qe - © - [¥] [@ €0 O searn SpFavies €

Took  Help

- @ - JE B

feddress [ €] hitpsiifepluatxmr xchanging, comfworksitemp/indesx. jsp

vIBe ks *

Google |G+

v Go oG B v Oy bookmarksw Eheblocked P Check v -

| s Send tow

() Settings—

W

Xchanging

Quick Links
A&S User Guide
ECF User Guides
-Lloyd's
-IUA

Market Reform
Office

Xchanging.com

Welcome to the Insurers’ Market Repository - uat

The Insurers’ Market Repository (IMR) is a key piece of infrastructure for the Londan
Insurance Market. It supports the electronic processing of premiums, policies and
claims through the Accounting and Settlement (A&S) and Electranic Claim File
(ECF) solutions. The IMR enables its users to create, maintain and subrit
premium, policy and claims documentation direct to Xchanging and share
docurnents with their trading partners, eliminating paper and increasing processing
speeds

¥changing have developed and delivered the IMR over a period of years in
partnership with the Trade Associations. It remains an essential feature of the
Market change programrme championed by the Market Reform Group (MRG).

Fur further information on the IMR please contact the Service Desk at
senicedesk@xchanging.com

To becore a user of the IMR please register your interest by clicking here

IMR Service Hours
Core Service Hours Monday - Friday 07:00 - 19:00
Monday to Friday 07.00 to 19.00 UK time (excluding English public and hank
holidays).

During Core Sewice Hours the IMR systemn shall be available to all registered
users

A

Username

Password

About IMR >

Register >

Settings >

Xchanging Service Desk

To raise a query or report a problem
Contact the Xchanging Service Desk by

Telephone +44 (0) 870 380 0830

or

Email sericedeski@xchanging. com
Far telephone enouiries during Core Service A

&] pone

) Internet
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9.8.2 Insurers’ Market Repository Homepage Search Page

From the Login Page, Third Party Service Providers will be directed to the Insurers’ Market
Repository Homepage Search Page.

Service Providers will all have access to the Homepage Search tab (see note 1 below).

Service Providers processing non-cash settlements will be required to have either Direct Load
Access in order to submit A&S work packages or they will submit A&S submissions via DRI (see
sections 9.9 and 9.10 below).

Where the Service Providers are submitting work packages via Direct Load the A&S Direct Load tab
will be shown (see note 2 below).

= 1

Insurers’ Market Repository

Xchanging —
[ — |
Q\Homepage Searclk&s Direct Loa@
—
‘Search = ‘
Contract Search @
UMR:
Policy Inception Date — From: T (DD/MM/YYYY) Policy Inception Date -~ To:[ | [@DD/MM/ 2
Carrier Code: [ | Carrier Reference: [ ]
Claim Search @
UMR: [
UCR:[ ] Lloyd’s CAT Code: [ |
Loss Name: [ ] PCS Code: [ |
Dateof Loss— From: | | EE(DD/MM/YYYY) Dateof Loss—To: [ | T (DD/MM/YYYY)
Policy Inception Date - From: [ | T (DD/MM/YYYY)  Policy Inception Date - To:[ | E (DD/MM/YYYY)
Insured: [ ] i ed:
Exclude Closed Claims:

9.8.3 Direct Load UMR Page

There is no change to the current implementation of the Direct Load UMR Page for the Third Party
Service Provider solution with the exception of additional validation to check that the Service
Provider is authorised to submit documentation and work packages against the UMR in question.

9.8.4 Document Load Page

There is no change to the current implementation of the Document Load Page for the Third Party
Service Provider solution.

9.8.5 Create Work Order Page

There is no change to the current implementation of the Create Work Order Page for the Third Party
Service Provider solution.

9.8.6 Work Order Confirmation Page

There is no change to the current implementation of the Work Order Confirmation Page for the Third
Party Service Provider solution.
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9.9 DRI Message Flow (Operational Scenario 2)

Note: This section is included for information only. There is no indication at this stage that Third
Parties will submit documents via DRI.

Broker IMR

Inbound DRI message loading
documents to the IMR

Confirmation message

Exception message

9.10 DRI Message Specification (Operational Scenario 2)
9.10.1 Message Content
The message content will be as per the existing content for Upload Rq, Download Rs and Notify Rq
inbound DRI messages.*
The Third Party Service Provider will be required to include a work order in the DRI submission in
order to instruct the processing of the work package.

9.10.2 Message Validation

Validation will be applied to ensure that the sender of the DRI message is authorised to load
documents to the UMR in question.

This will be in addition to the SOAP and business level validation that is already carried out.*®

9.10.3 Error Messages
If the message fails the validation described in section 9.10.2 above, an outbound DRI message with

“Acknowledgement Status” of “Rejected” will be triggered. The value for the “Error Description” field
in the outbound DRI message is described below:

Validation Error Message

The sender of the DRI message is authorised You are not authorised to load documents to this
to load documents to the UMR UMR

* The message content is specified in the DRI Interface Specification A&SR4, a copy of which can be found on the PMO Portal in the
following location: Home\Xsdf\eProcessing Programme\Functional Design\Functional Specifications\DRI Specifications

* Details of existing validation can be found in Appendix A of the DRI Interface Specification A&SR4, a copy of which can be found
on the PMO Portal in the following location: Home\Xsdf\eProcessing Programme\Functional Design\Functional Specifications\DRI
Specifications
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9.11 Other System Requirements

The considerations for other Xchanging systems in this scenario are described at a high-level in the
table below:

System Considerations

e Service Providers should be able to view their own transactions
through the enquiry function

PoSH e Service Providers should not be allowed to view any other
transactions on the same UMR

e Brokers should not be permitted to view transactions that Service
Providers have raised on the same UMR

e Service Providers should be able to view their own transactions
through the enquiry function

LIDS e Service Providers should not be allowed to view any other
transactions on the same UMR

e Brokers should not be permitted to view transactions that Service
Providers have raised on the same UMR

CLASS e N/A

e Service Providers should be able to track their work packages in
Tracker

e Service Providers should not be able to view any other work
packages on the same UMR

Tracker
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10 COMPANIES PROVIDING RUN-OFF SERVICES — ACTIVE
BROKERS

This section covers scenarios where an active broker runs off certain contracts as they have ceased
trading in a particular line of business.

10.1 Operational Scenario
10.1.1 Description

In this scenario, the Outgoing Broker is transferring certain lines of business or Years of Account to a
Third Party but remains an active Broker administering other lines of business.

The transfer is instructed to XIS by the Company Providing Run-Off Services.

XIS process the MTBC as per the instructions contained in the MTBC Instruction Form submitted by
the Company Providing Run-Off Services.

10.1.2 Process Flow

Company Providing Run-Off

Seies Outgoing Broker Slip Lead XIS

1. Company Providing
Run-Off Services
prepares Letter of

Authority and Transfer

Agreement for the MTBC

2. Outgoing Broker
signifies agreement of
Letter of Authority and

Transfer Agreement

3. Company Providing
Run-Off Services
prepares MTBC -+
instruction for submission
to XIS

Y
4. Company Providing
Run-Off Services submits
the MTBC instruction to
XIS along with any
accompanying
documentation

5. XIS receive the
instruction to process the
MTBC

i

6. XIS process the MTBC
as per the Company
Providing Run-Off
Services’ instructions

4

7. XIS generate report on
premium and claim work
in progress

l

8. Company Providing
. 9. Outgoing Broker
Run-Off Services receives " going
N receives report on premium
report on premium and .
and claim work in progress,

claim work in progress

1. The Company Providing Run-Off Services prepares a Letter of Authority and a Transfer
Agreement. These documents will specify the details of the transfer including determining clear
responsibilities for the handling of outstanding premium transactions and existing claim files.
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The Outgoing Broker signifies agreement of the Letter of Authority and Transfer Agreement by
signing the documentation.

The Company Providing Run-Off Services prepares the MTBC instruction form (a sample copy
of the instruction form is included in Appendix 6). This instruction will specify which UMRs are
impacted by the MTBC and any exception access requirements.

The Company Providing Run-Off Services submits the MTBC instruction to XIS by email. The
email will include the instruction form* and supporting documentation i.e. the Letter of Authority
or the Transfer Agreement in its entirety.

XIS receive the instruction to process the MTBC and validate that all required information is
present. In order to process the MTBC, XIS must have evidence that both the Company
Providing Run-Off Services and Outgoing Broker have authorised the transfer of business.

XIS process the MTBC as per the instructions submitted by the Company Providing Run-Off
Services. XIS will either access the User Administration screens to administer the MTBC or
import a CSV file where multiple contracts are being transferred.

A report is generated to give a ‘snap-shot’ of work in progress at the point of transfer. This report
will cover all work packages in progress (WIP, QUE or REJ), any existing premium transactions
in PoSH or LIDS (e.g. de-linked transactions or deferred premiums) and the most recent
movement on any UCRs associated with the UMRs being transferred (see section 10.8 for
further details). The Company Providing Run-Off Services receives a report on all premium and
claim work in progress. Their responsibilities in responding to any work in progress are specified
in ‘MTBC Process Diagrams — A&S (v1.0) and the ‘MTBC Process Diagrams — ECF (v1.0)*

The Outgoing Broker receives a report on all premium and claim work in progress. Their
responsibilities in responding to any work in progress are specified in ‘MTBC Process Diagrams
— A&S (v1.0) and the ‘MTBC Process Diagrams — ECF (v1.0)*®

Note: the Company Providing Run-Off Services will be unable to submit any documents or work
packages to the UMRs being transferred until the transfer has been actioned at step 6.

% The MTBC Instruction Form will be in the form of a spreadsheet that will be provided by Xchanging. See Appendix 6 for further

details

% A copy of these documents can be found on the PMO Portal in the following location: Home\PMOWMR Security Model\Mid-Term
Broker Changes\Business Process Maps

* Ibid
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10.2 User Administration (Default) Screen Flow

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements
to IMR functionality will allow authorised users to manage user access and will be implemented as
part of the enhanced IMR Security Model solution.

This is the screen flow followed by an XIS user at step 6 in the Operational Scenario process flow in
section 10.1.2 above. An individual contract or a small number of contracts are transferring from the
outgoing Broker organisation to a Company Providing Run-Off Services and default access levels
are applied.

Note: the requirements where a significant number of contracts is being transferred is detailed in
section 10.6 below.

Login Page

Administration
Page

| XIS Only

Administer
Standard Mid-
Term Broker
Change Page

Standard Mid-
Term Broker

Change Mid-Term Broler Corfirmation Account
. Confirmation
Confirmation Change Page Page
Page
Page \ /

Administer
Exception Mid-
Term Broker
Change Page

N N

Add Third Party
Page

l

l

Edit Exception

N

Add Third Party

—_—

Transfer Years of
Account Page

I

Transfer Years of

Exception Mid-
Term Broker
Change
Confirmation
Page

10.3 User Administration (Default) Screen by Screen Specification

10.3.1 Login Page
10.3.1.1 Screen Description

The standard IMR login page will be used (see section 10.3.1.2 below).

For the solution for Companies Providing Run-Off Services it is anticipated that only Xchanging
users will access this application in order to administer the transfer from the Outgoing Broker to the
Third Party® .

% Security Administrators at Broker and Carrier organisations may access this application in order to add Third Parties to the ACL of a
UMR. This is documented above.
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10.3.1.2 Sample Screen

N

Mehangihg —

Quick Links
MRS Usus Guiddn

ECF User Guides

1A

Mchangng have develiped and delivered the IMR aver 3 perisd of yoars in partrarship
Markat Retorm weth the Trade Assotialions. & remans an essential Sature of the Marke changs
Offlce champiznad by the Markes Rets

raup (MRG) e

hs I plui

the IR plaasa register your ireesst by clicking hers Raghsisrs | Aboui MRS | Sefilags >
MR Service Hours Xchanging Service Dask
Core Serdce Homs Manday - Fuiday 07:00 . 19:00 Ta vaivs o quaty o1 tepaat a prablem
Contact the dzhangng Samica Dask by
Monday to Fridsy 07.00 to 19,00 UK time (exchuding English public and bank
holidiers) Tolphons 4 {0 E70 380 0830
or

Diuring Care Senvice Hours the IMR system shall be available 1o ol registered usrs. Email sonvcedes

F anu o "
Dask O ondd_ far
o2 Stnite heurs an answes macking wil
be in uperation.

changing.com

Al user related guanies and prebloms in this penicd will Be sddressed by the
Hehanging Service Dl

Hen-Care Service Heurs

Monday to Thursday 03.00 to 07.00 and 19.00 to 22 00 UK time {excluding English
public snd bank holideys)

Friday 03.00 to 07.00 and 19.00 10 20,00 U time {excludng Englsh public and
bik haldays)

Durng Non-Core Serece Hours the IMR sheuld be available 10 ol registered users,

10.3.1.3 Field Validation Rules

Field Validation Rules will be as per the existing implementation.

10.3.1.4 Error/Warning Messages

Error/Warning Messages will be as per the existing implementation.

10.3.1.5 Exception Handling
If there is a technical issue when logging in the following page is returned.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below). This navigates the
user back to the Login Page.

Error Page

Your request could not be processed at this time. Please try again. 1

If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

Coo=D) D

10.3.1.6 Outputs
On successful validation of the user name and password combination the user will access the IMR.

Xchanging Users with Security Administration access will view an ‘Access Control’ tab (see note 1
below) which will give access to the User Administration pages
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Insurers’ Market Repository
Xchanging — 1
‘ Home ‘
‘ Homepage Search(u\ Access Control D/
‘Search =] ‘
Contract Search ®

UMR:[ ]
Policy Inception Date - From: [ | F®%(DD/MM/YYYY) Policy Inception Date = To:[ | E&{DD/MM/YYYY)

Carrier Code: [ | Carrier Reference: [ ]
Claim Search ®
T —
UCR:[ ] Lloyd’s CAT Code: [ |
Loss Name: [ ] PCS Code: [ |
Date of Loss — From: [ | EF(DD/MM/YYYY) Dateof Loss —To: [ ] B (DD/MM/YYYY)
Policy Inception Date = From: [ | F=(0D/MM/YYYY)  Policy Inception Date - To:[ | E (DD/MM/YYYY)
Insured: [ ] i ed:
Exclude Closed Claims:

10.3.2 Administration Page
10.3.2.1 Screen Description

This screen is used to specify the type of User Administration to be actioned.

10.3.2.2 Sample Screens

The User Name of the Administrator will be shown on the screen (see note 1 below).
The Administrator can log out from this page and return to the Login page (see note 2 below).

In this scenario, the Administrator will select the radio button for ‘Administer Standard Mid-Term
Broker Change’ (see note 3 below).

Note: in order to administer a MTBC with exceptional access level requirements, the Administrator
will select the ‘Administer Exception Mid-Term Broker Change’ radio button (see note 4 and sections
10.4 & 10.5 below)

Note: Xchanging Administrators will also have access to functionality to ‘Add Third Party Access’
and ‘Transfer Years of Account’ (see note 5 below).

The Administrator will click the ‘Submit’ button to access the Administer Mid-Term Broker Change
Page (see note 6 below).

1
Administration Page 2
Administer Standard Mid-Term Broker Change o 3
Administer Exception Mid-Term Broker Change 0
Add Third Party : () 4
Transfer Years of Account : )
T —— |5
(( Submit K Log Out ))
6
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10.3.2.3 Field Validation Rules

Validation will be carried out in order to check that at least one radio button is selected.

10.3.2.4 Error/Warning Messages

Validation Error/Warning Message

You must select at least one radio button in

One of the radio buttons is selected
order to proceed

The error messages will appear as a pop-up on the screen as follows:

You must select at least one radio button in order to

proceed

On clicking the ‘Close’ button, the user is returned to the Administration Page.
10.3.2.5 Exception Handling

N/A

10.3.2.6 Outputs

On clicking the ‘Submit’ button, the user is directed either to the Administer Standard Mid-Term
Broker Change Page (see section 10.3.3 below).

10.3.3 Administer Standard Mid-Term Broker Change Page
10.3.3.1 Screen Description

This screen is used to provide details of the Standard Mid-Term Broker Change being actioned.

It is used when no exceptional access requirements have been specified by the Incoming Broker in
the MTBC Instruction Form.

10.3.3.2 Sample Screens

The Administrator inputs the UMR in question (see note 1 below).

The Administrator inputs the broker number of the Outgoing Broker (see note 2 below).

The Administrator double keys the number of the Company Providing Run-Off (see note 3 below).
The Administrator inputs the Incoming Broker’s email address (see note 4 below).

The Administrator inputs the system effective date of the MTBC. The Administrator can select the
date by clicking the calendar icon to the right of the field. Note: dates in the past are not permitted
(see note 5 below).

Note: for details of the ‘Import File’ (see note 6 below) function see section 10.6 below.

Page 134 of 211



Xchanging

[User Name]

Administer Standard Mid-Term Broker Change

UMR

@g Broker Number

ing Broker Number Entry 1
ing Broker Number Entry 2

=

@ker Email Address

%

(- System Effective Date (dd/mm/yy)

|
|
|
|
|
|

——

Import File ) 5 Submit ) (_ Cancel )

1

2

LAV AN

If there is more than one UMR impacted by the MTBC, the Administrator will select the ‘Add’ button
and a subsequent UMR field will be opened (see note 1 below).

This action can be repeated for multiple UMRs (see note 2 below)

Note: If there are a large number of UMRSs to be transferred, this will be done via the import of a
CSYV file (see section 10.6 below).

The Administrator selects the ‘Submit’ button to process the Mid-term Broker Change (see note 3

below).

The Administrator selects the ‘Cancel’ button to cancel the Mid-term Broker Change and return to
the Administration page (see note 4 below).

[User Name]

UMR

Outgoing Broker Number

Incoming Broker Number Entry 1
Incoming Broker Number Entry 2

Incoming Broker Email Address

System Effective Date (dd/mm/yy)

Administer Standard Mid-Term Broker Change

|

]

o

| o

o

| O

|
d
a3
3
3

| BB

——
Import File () (__Submit w

10.3.3.3 Field Validation Rules

Validation will be carried out in order to check that:

e There is a value in the UMR field

e There is a value in the Incoming Broker Number Entry 1field

e There is a value in the Incoming Broker Number Entry 2 field

e There is a value in the Outgoing Broker Number field

e There is a value in the System Effective Date field

e The UMR(s) is in a valid format i.e. 17 characters long
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e The UMR(s) exists on the IMR

e The value in the Incoming Broker Number Entry 1 field corresponds to a registered user of
the IMR

e The value in the Outgoing Broker Number field corresponds to a registered user of the IMR

e The value in the Incoming Broker Number Entry 1 field corresponds to an organisation of
type Company Providing Run-Off Services

e The value in the Outgoing Broker Number field corresponds to an organisation of type
Broker

e The value in the Outgoing Broker field corresponds to the current Broker of Record of the
UMR(s) being transferred

e The value in the Incoming Broker Number Entry 1 field is identical to the value in the
Incoming Broker Number Entry 2 field

e The System Effective Date is not in the past
e The System Effective Date is not on a weekend or Business Holiday
e There is a value in the Incoming Broker Email field

e The value in the Incoming Broker Email field is in a valid format

10.3.3.4 Error/Warning Messages

Validation Error/Warning Message Message Type

There is a value in the UMR field Please enter a value in the UMR field | Pop-up

There is a value in the Incoming Please enter a value in the Incoming Pop-u

Broker Number Entry 1 field Broker Number Entry 1 field p-up

There is a value in the Incoming Please enter a value in the Incoming Pop-uU

Broker Number Entry 2 field Broker Number Entry 2 field p-up

There is a value in the Outgoing Please enter a value in the Outgoing Pop-u

Broker Number field Broker Number field p-up

There is a value in the System Please enter a value in the System Pop-uU

Effective Date field Effective Date field p-up
The UMR is not in a valid format.

The UMR is in a valid format Please validate the UMR and try Pop-up
again

. The UMR is not recognised. Please
The UMR exists on the IMR validate the UMR and try again On-screen
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Validation Error/Warning Message Message Type
The value in the Incoming Broker The Inc_ommg Brokgr Number is not
. recognised as a registered user of
Number field corresponds to a : On-screen
: the IMR. Please validate the Broker
registered user of the IMR )
Number and try again
The value in the Outgoing Broker The OL_ltgomg Broke_r Number is not
. recognised as a registered user of
Number field corresponds to a : On-screen
: the IMR. Please validate the Broker
registered user of the IMR .
Number and try again
The value in the Incoming Broker The valug in the Incoming Broker
i Number field does not correspond to
Number field corresponds to an . o
o a recognised Company Providing On-screen
organisation of type Company Run-Off Servi oy lidat
Providing Run-Off Services un- ervices. riease valiaate
the Broker Number and try again
The value in the Outgoing Broker The valug in the Outgoing Broker
. Number field does not correspond to
Number field corresponds to an ised Broker. Pl lidat On-screen
organisation of type Broker a recognised broker. riease validate
the Broker Number and try again
The value in the Outgoing Broker
The value in the Outgoing Broker Number field does not correspond to
field corresponds to the current the Broker of Record for the UMR On-screen
Broker of Record of the UMR(s) being transferred. Please validate the
being transferred Broker Number and UMR and try
again
. ; The value in the Incoming Broker
The value in the '.”COT”'.”Q Br0ker Number Entry 1 field does not match
Number Entry 2 field is identical to . .
. X the value in the Incoming Broker Pop-up
the value in the Incoming Broker '
' Number Entry 2 field. Please re-key
Number Entry 1 field . .
the entries and try again.
: . . A system effective date in the past is
The system effective dale is not in not permitted. Please validate the Pop-up
the past : .
system effective date and try again
A system effective date on a
The system effective date is not on | weekend or a Business Holiday is Pop-uU
a weekend or Business Holiday not permitted. Please validate the p-up
system effective date and try again
There is a value in the Incoming Please enter a value in the Incoming Pob-u
Broker Email Address field Broker Email Address field p-up
. . The value in the Incoming Broker
The value in the Incoming Broker ; L . .
Email Address field is not in a valid Email Address field is not in a valid Pop-up

format

format. Please validate the email
address and try again

The error messages will appear either on screen or as a pop-up as follows:
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[User Name]
Administer Standard Mid-Term Broker Change
The UMR is not recognised. Please validate the UMR and try again

UMR : | (o
Outgoing Broker Number : | | @
Incoming Broker Number Entry 1 : [ ]o
Incoming Broker Number Entry 2 : [ ]o
Incoming Broker Email Address : [ ]0
System Effective Date (dd/mm/yy) : | e

( Submit ) (( Cancel )

Pop-up:

The UMR is not in a valid format. Please validate the UMR and try again.

On clicking the ‘Close’ button, the user is returned to the Administer Standard Mid-Term Broker

Change Page in order to make the necessary amendments.

On successful validation of the values provided by the Administrator, a soft warning message will
be shown for the Administrator to confirm that they wish to proceed. This will be shown as a pop-

up on screen as shown below.

The Administrator will click on the ‘Submit’ button to action the transfer (see note 1 below).

The Administrator will click on the ‘Cancel’ button to cancel the transfer and return to the
Administer Standard Mid-Term Broker Change screen (see note 2 below).

[User Name]

Administer Standard Mid-Term Broker Change

You are about to action the following Mid-Term Broker Change on the UMR(s)
detailed below. Default access levels will be applied.

UMR : [Insert UMR (repeatable field)]
Outgoing Broker Number : [Insert Outgoing Broker Number]
Incoming Broker Number : [Insert Incoming Broker Number]
Incoming Broker Email Address : [Insert Incoming Broker Email Address]

System Effective Date (dd/mm/yy) : [Insert Effective Date]

Do you wish to proceed?

10.3.3.5 Exception Handling

N/A
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10.3.3.6 Outputs

On clicking the ‘Submit’ button the Administrator is directed to the Administer Mid-Term Broker
Change Confirmation Page (see section 4.3.4 below).

10.3.4 Standard Mid-Term Broker Change Confirmation Page
10.3.4.1 Screen Description

This screen confirms that the MTBC has been processed.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).

10.3.4.2 Sample Screen

Confirmation Page
The following MTBC has been successfully processed:
UMR : [Insert UMR (repeatable field)]
Outgoing Broker Number : [Insert Outgoing Broker Number]

Incoming Broker Number : [Insert Incoming Broker Number]

Incoming Broker Email Address : [Insert Incoming Broker Email Address] /

System Effective Date (dd/mm/yy) : [Insert Effective Date]

10.3.4.3 Field Validation Rules

No validation is required on this screen.
10.3.4.4 Error/Warning Messages
N/A

10.3.4.5 Exception Handling

If the transfer cannot be processed due to a technical issue the following page is returned.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).

Error Page

Your request could not be processed at this time. Please try again. 1

If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830
Email servicecentre.xchanging.com

10.3.4.6 Outputs

On clicking on the ‘Close’ button on the Confirmation screen specified above, the user is returned to
the Administration Page.
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The Company Providing Run-off Services will now be able to access the IMR in order to administer
the transferred contracts.

10.4 User Administration (Exception) Screen Flow

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements
to IMR functionality will allow authorised users to manage user access and will be implemented as
part of the enhanced IMR Security Model solution.

This is the screen flow followed by an XIS user at step 6 in Operational Scenario 1. An individual
contract or a small number of contracts are transferring from the outgoing Broker organisation to a
Company Providing Run-Off Services and exception access levels are applied.

Exception scenarios may include the Outgoing Broker retaining responsibility for administering a
claim or the Company Providing Run-Off Services having No Access to a claim in dispute.

Note: the requirements where a significant number of contracts is being transferred is detailed in
section 10.6 below.

Login Page

Administration
Page

i XIS Only
Administer Administer
Standard kid- Exception Mid- Add Third Party Transfer Years of
Temn Broker Term Broker Page Account Page

Change Page

( StandardMick

Term Broker

—

Change Fage

Edit Exception

Exception Mid-
Term Broker
Change
Confirmation
Page

b

Add Trird Party

Change Mid-Term Broker Zonfimation Acco.un.t
= CuonfirrElion
Confirmation Change Fage Page
Page
Page

—

-

Transfer Years of

—
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10.5 User Administration (Exception) Screen by Screen Specification

10.5.1 Login Page

This is as per the screen specification detailed in section 10.3.1 above.

10.5.2 Administration Page

This is as per the screen specification detailed in section 10.3.2 above. In this scenario, the
‘Administer Exception Mid-Term Broker Change’ radio button will be selected (see note 1 below).

[User Name]

Administration Page

Administer Standard Mid-Term Broker Change : ()
Administer Exception Mid-Term Broker Change
Add Third Party :

Transfer Years of Account : ()

( submit ) (" Log Out )

10.5.3 Administer Exception Mid-Term Broker Change Page
10.5.3.1 Screen Description

This screen is used to provide details of the Exception Mid-Term Broker Change being actioned.

It is used when exceptional access requirements have been specified by the Incoming Broker in the
MTBC Instruction Form.

10.5.3.2 Sample Screen

The Administrator inputs the UMR in question. Note: only one UMR can be inputted at a time when
administering exception access levels (see note 1 below).

The Administrator inputs the broker number of the Outgoing Broker (see note 2 below).

The Administrator double keys the number of the Company Providing Run-Off Services (see note 3
below).

The Administrator inputs the Incoming Broker’s email address (see note 4 below).
The Administrator inputs the system effective date of the MTBC (see note 5 below).
The Administrator selects the ‘Submit’ button to process the transfer (see note 6 below).

The Administrator selects the ‘Cancel’ button to cancel the transfer and return to the Administration
page (see note 7 below).

Note: The Administer Exception Mid-Term Broker Change functionality cannot be used to administer
previously submitted Standard Mid-Term Broker Changes.
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1

[User Name]

Administer Exception Mid-Term Broker Change
UMR :

l
@ker Number : | M

ing Broker Number Entry 1 : [

@er Entry 2 : [
@ker Email Address : | M
@Dme (dd/mm/yy) : | m/

—_  @ubmit m

2

LA

10.5.3.3 Field Validation Rules
The same field validation rules specified in section 10.3.3.3 above apply.
10.5.3.4 Error/Warning Messages

The same error messages specified in section 10.3.3.4 above apply.

The warning message specified in section 10.3.3.4 will not be shown on clicking the ‘Submit’ button
on this screen.

10.5.3.5 Exception Handling
N/A
10.5.3.6 Outputs

On clicking the ‘Submit’ button the Administrator is directed to the Edit Exception Mid-Term Broker
Change Page (see section 10.5.4 below).

10.5.4 Edit Exception Mid-Term Broker Change Page
10.5.4.1 Screen Description

This screen is used to edit the access levels of the Exception Mid-Term Broker Change being
actioned.
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10.5.4.2 Sample Screen

Details of the Mid-Term Broker Change inputted in the previous screen are shown at the top of the
page (see note 1 below).

A list consisting of the UMR and any associated UCRs is displayed (see note 2 below).

The access level fields will be pre-populated with the default access levels the respective Brokers
have to content loaded after a mid-term broker change (see note 3 below).

A scroll bar will be added to the screen for UMRs with several UCRs (see note 4 below).

[User Name]

1
Edit Exception Mid-Term Broker Change —

UMR : BOOOOABCDEFG

Outgoing Broker Number / BKR1

Incoming Broker Numbe BKR2

Incoming Broker Email Address\: user@broker.com

System Effective Date (dd/mm/yy) :

1/10/08

Input the level of access the Brokers after the Mid-Term Broker Chan

Outgoing Broker coming Broker

BOOOOABCDEFG Rea y Full Access

4
UCR Outgoing Broker Incoming Broker //
BOOOOCLAIMA [Read Only ] | Full Access B
BOOOOCLAIMB | Read Only \\/| | Full Access
BOOOOCLAIMC | Read Only /] | Full Access

~

( Submit )( Cancel )
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The Administrator can alter the access of both the Outgoing Broker and the Incoming Broker by
selecting the correct value from the drop-down list (see note 1 below).

For a Broker organisation or Companies Providing Run-Off Services the list will be limited to Full
Access, Load Only, Read Only or No Access (see note 2 below).

The Administrator clicks the ‘Submit’ button to action the transfer (see note 3 below).

The Administrator clicks the ‘Cancel’ button to cancel the transfer and return to the Administration
screen (see note 4 below).

[User Name]
Edit Exception Mid-Term Broker Change

UMR : BOOOOABCDEFG
Outgoing Broker Number : BKR1
Incoming Broker Number : BKR2

Incoming Broker Email Address : user@broker.com

System Effective Date (dd/mm/yy) : 31/10/08
Input the level of access the Brokers have after the Mid-Term Broker Change

UMR Outgoing Broker Incoming Broker
BOOOOABCDEFG Read Only Full Access

UCR Outgoing Broker Incoming Broker

[Read Only /] | Full Access @A

[Read Only /] | Full Access /] / 3
| Full Access W

BOOOOCLAIMB

BOOOOCLAIMC

Read Only
Load Only

(_ Submit Cancel} — 4

0 Access

10.5.4.3 Field Validation Rules

Validation will be applied to check that there is a value in all the Access Level fields.

10.5.4.4 Error/Warning Messages

Validation Error/Warning Message
There is a value in all the Access Level Please ensure there is a value in all Access
fields Level fields

The error message will appear as pop-up on screen as follows:

Please ensure there is a value in all Access Level fields

Close
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On clicking the ‘Close’ button the user is returned to the Edit Exception Mid-Term Broker Change
page.

On successful validation of the values provided by the Administrator, a soft warning message will be
shown for the Administrator to confirm that they wish to proceed. This will be shown as a pop-up on
screen as shown below.

The Administrator will click on the ‘Submit’ button to action the transfer (see note 1 below).

The Administrator will click on the ‘Cancel’ button to cancel the transfer (see note 2 below).

You are about to action the following Mid-Term Broker Change on the UMR detailed below.
Exception access levels will be applied.

UMR : BOOOOABCDEFG
Outgoing Broker Number : BKR1
Incoming Broker Number : BKR2
Incoming Broker Email Address : user@broker.com
System Effective Date (dd/mm/yy) : 31/10/08

UMR Access Level

UMR Outgoing Broker Incoming Broker
BOOOOABCDEFG | Read Only Full Access

1
UCR Access Level /
UMR Outgoing Broker Incoming Broker
BOOOOCLAIMA Read Only Full Access
BOOOOCLAIMB Read Only Full Access 2
BOOOOCLAIMC Full Access Full Access

Do you wish to proceed?

Submit Cancel

10.5.4.5 Exception Handling
N/A

10.5.4.6 Outputs

On clicking the ‘Submit’ button the Administrator is directed to the Mid-Term Broker Change
Confirmation Page (see section 10.5.5 below).

10.5.5 Exception Mid-Term Broker Change Confirmation Page
10.5.5.1 Screen Description

This screen confirms that the MTBC has been processed.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).
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Xchanging

Confirmation Page

UMR :

Outgoing Broker Number :
Incoming Broker Number :
Incoming Broker Email Address :
System Effective Date (dd/mm/yy) :

UMR Access Level

The following MTBC has been successfully processed:

BOOOOABCDEFG
BKR1

BKR2
user@broker.com

31/10/08

UMR

Outgoing Broker

Incoming Broker

BOOOOABCDEFG

Read Only

Full Access

UCR Access Level

UMR Outgoing Broker Incoming Broker
BOOOOCLAIMA Read Only No Access
BOOOOCLAIMB Read Only Full Access
BOOOOCLAIMC Full Access Full Access

Close

10.5.5.3 Field Validation Rules

No validation is required on this screen.

10.5.5.4 Error/Warning Messages

N/A

10.5.5.5 Exception Handling

If the MTBC cannot be processed due to a technical issue the following page is returned.

The Administrator clicks the ‘Close’ button to exit the screen and return to the Administration Page

(see note 1 below).

Error Page

Telephone +44 (0) 870 380 0830
Email servicecentre.xchanging.com

Your request could not be processed at this time. Please try again.

If the problem persists please contact the Xchanging Service Centre

10.5.5.6 Outputs

On clicking on the ‘Close’ button on the Confirmation screen, the Administrator is returned to the
Administration Page.
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10.6 Transfer of Multiple Contracts
10.6.1 Overview

Where there are a significant number of contracts to transfer from the Outgoing Broker to the
Company Providing Run-Off Services, an import function will be created.

XIS will receive the MTBC Instruction Form as an Excel spreadsheet from the Company Providing
Run-Off Services.*® The Excel spreadsheet will be converted by the XIS support team into a CSV file
and imported into the Access Control Tables in the IMR where the transfer of contracts will be
processed en masse.

10.6.2 Screen Navigation

Login Page

Administration
Page

! |
Administer '
Exception Mid- | Acld Third Party
Term Broker 2ace
Changs Page

Administer
Standard Mid-
Term Broker
Change Page

Transfer Yeas o
Acconn Page

! !
Standard Mid- | o
Term Rroker =dit Fxeepfion Add Third Party Tr’am;\fiz({iens; 80

Change ImportFile Page Iid-Term Croker | Corfirraticn o
~ - i > Confirmation
Corfirmation Change Pege ace P:
Hye
Mage

Excaptior Mid-

Import File Import File Error Te{;r;;ro;e»
Confirmation Page f‘oﬁﬁ rmgtion
Page C

. Page A

Impeort File
Download Error
Report Fage

10.6.3 Screen by Screen Specification

Note: The following screens are specified above and are not included in this section:
e Login Page
e Administration Page
e Administer Standard Mid-Term Broker Change Page
e Administer Exception Mid-Term Broker Change Page

0 See Appendix 6 for a sample MTBC Instruction Form
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10.6.3.1 Import File Page
10.6.3.1.1 Screen Description

This screen is used to import a file loaded to an Xchanging Administrator’s local drive in order to
administer a MTBC where a significant number of contracts are being transferred. It is accessed by
selecting the ‘Import File’ button on the Administer Standard Mid-Term Broker Change Page.

In order to load a file the Xchanging Administrator selects the ‘Plus’ button (see note 1 below).

In order to remove a file loaded in error the Xchanging Administrator selects the ‘Minus’ button
(see note 2 below).

The file path is displayed in the ‘File’ field (see note 3 below). This field is read only and cannot be
overwritten.

To submit the request, the Xchanging Administrator selects the ‘Submit’ button (see note 4 below).

To cancel the request and return to the calling screen (either the Administer Standard Mid-Term
Broker Change Page or the Administer Exception Mid-Term Broker Change Page), the Xchanging
Administrator selects the ‘Cancel’ button (see note 5 below).

10.6.3.1.2 Sample Screen

[User Name] e 2

Mid-Term Broker Change — Import File

Note: only one file can be imported at any one time

_ +
/*M:\Reposnory Security Mode\MTBC\Import Fi@

(( Submit m\ 5

On selecting the ‘Plus’ button a standard Internet Explorer file selection box will open to allow the
Administrator to navigate to the relevant file:

2 Select Files E|
Look In: | 1 My Documents > | @ @ (| @E
3 (nuilly CIECF [T My Meeting Files
1 &S Docs [T EDI Message Specs [T My Music
7 A&S Issues [T iGrafx [ My Pictures
] A&S RS [T IMR Upgrade Phase 2 [ My Received Files
3 Admin [T MR Usability I My Shapes
3 attova I Meetings 3 My Videos

EE [»

File Name: | |
Files of Tye: | All Files ~|
| Open | | Cancel |

10.6.3.1.3 Field Validation Rules

The following validation will be carried out when the ‘Submit’ button is selected:
¢ Validation to ensure a file has been added.

e Validation to ensure that only one file is added in any one action.
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In addition to the field validation rules, the same validation specified in section 10.3.3.3 above will
also be carried out on the imported file.

10.6.3.1.4 Error/Warning Messages
Validation Error/Warning Message
Please add a file by selecting the ‘Plus’ button
A file has been added and navigating to the appropriate file for
import.
Only one file can be imported in any one
More than one file has been selected action. Please remove any additional files and
try again.

10.6.3.1.5 Exception Handling

If the MTBC cannot be processed due to a technical issue the following page is returned.

The Administrator clicks the ‘Close’ button to exit the screen and return to the Administration Page
(see note 1 below).

Error Page

Your request could not be processed at this time. Please try again. 1

If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

Caiose Y

10.6.3.1.6 Outputs

If the validation is successful, the MTBC will be processed and the Access Control Tables in the
IMR updated. A confirmation page will be displayed to the Xchanging Administrator (see section
10.6.3.2 below).

If any of the validation specified in 10.3.3.3 fails, none of the items in the file will be actioned as a
MTBC and an error report will be generated (see section 10.6.3.3 below).
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10.6.3.2Import File Confirmation Page
10.6.3.2.1 Screen Description

The Import File Confirmation Page is displayed to the user following successful validation of the
imported file.

The page will display the name of the file that has been imported (see note 1 below).

10.6.3.2.2 Sample Screen

[User Name]

Import File - Confirmation Page

1
The following file has been successfully imported:
[Insert File Name]

D)

10.6.3.2.3 Field Validation Rules

There are no Field Validation Rules on this page.
10.6.3.2.4 Error/Warning Messages

There are no Error/Warning Messages on this page.
10.6.3.2.5 Exception Handling

See section 4.6.3.1.5 above.

10.6.3.2.6 Outputs

On selecting the ‘Close’ button the user is returned to the main menu on the Administration Page.

10.6.3.3Import File Error Page
10.6.3.3.1 Screen Description

The Import File Error Page is displayed to the user if the validation of the imported file fails.

The page will display the name of the file that has failed the validation (see note 1 below).

It provides a link to a function to download an error report which will contain details of those items
in the file which failed the validation (see note 2 below).

10.6.3.3.2 Sample Screen

[User Name]

Import File — Error Page — 1

The following file could not be imported:

[Insert File Name] / 2
Select the Download Report button to save the error report to you local drive

or select the Close button to return to the Main Menu.

((Download Report ) (D Close )
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10.6.3.3.3 Field Validation Rules

There are no Field Validation Rules on this page.

10.6.3.3.4 Error/Warning Messages

There are no Error/Warning Messages on this page.

10.6.3.3.5 Exception Handling

See section 10.6.3.1.5 above.

10.6.3.3.6 Outputs

On selecting the ‘Close’ button the user is returned to the main menu on the Administration Page.

On selecting ‘Download Report’ button the user is navigated to the Import File Download Error
Page (see section 10.6.3.4 below).

10.6.3.4Import File Download Error Report Page
10.6.3.4.1 Screen Description

The Import File Download Error Report Page allows an Xchanging Administrator to download an
error report listing those items in the file which failed validation.

Users will click on the browse button to select a location on their local drive to which they wish to
download the report (see note 1 below).

The chosen file path will be displayed in the ‘File Path’ field (see note 2 below).
The user will click on the ‘Cancel’ button to cancel the action (see note 3 below).
The user will click on the ‘Download’ button to complete the download of the file (see note 4

below).

10.6.3.4.2 Sample Screen

1
[User Name] /
Download Error Report
Use the Browse button to select a download location for the
~ document and click Download.
N
(- ile Path : [ H:\Repository Security Model\MTBC\Import M@ / 3

Download Cancel )
4 | —

On selecting the ‘Browse’ button a standard Internet Explorer file selection box will open to allow
the Administrator to navigate to the relevant location:
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2l Select Files FZ|
Look In: | ] My Documents hd | @ @ = @E
3 (nully IEecr [ My Meeting Files
[ A&S Docs [ EDI Message Specs 3 My Music
[ A&S Issues iGrarx [ My Pictures
CIA&SRS CJIMR Upgrade Phase2 (] My Received Files
3 Admin 3 IMR Usability 3 My Shapes
3 Attova 3 Meetings I My Videos

4] [»

File Name: | |
Files of Type: | All Files -
| Open | | Cancel |

10.6.3.4.3 Field Validation Rules

Field validation will be carried out to ensure that the user has selected a file path for the location to
which they wish to download the document.

10.6.3.4.4 Error/Warning Messages

Validation Error/Warning Message

Please enter a file path in order to download

A file path has been selected the error report

10.6.3.4.5 Exception Handling
See section 10.6.3.1.5 above.
10.6.3.4.6 Outputs

On selecting the ‘Download’ button the report will be saved to the chosen location. The screen will
close and the user navigated to the File Import Error Page.

On selecting the ‘Cancel’ button the user will be returned to the File Import Error Page.
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10.7 Confidential Documents

Confidential documents that are loaded to the UMR(s) being transferred will be handled as follows:

e The Incoming Broker requires access to any confidential documents to which the
Outgoing Broker has access. The ACL of any confidential documents on which the
Outgoing Broker appears will therefore be updated to include the Incoming Broker.

e Confidential documents to which the Outgoing Broker did not have access should not
be accessible to the Incoming Broker (e.g. a confidential report loaded to a Claim file).
The ACL of these documents will not be updated.

10.8 Reporting Requirements

This section refers to step 7 in Operational Scenario 1 (see section 10.1 above).

At the point of transfer a report will be generated which details work in progress at the point of
transfer.

10.8.1 Summary Report

A summary report will be generated to detail all the UMRs and associated UCRs that have been
transferred. The report will include the following data fields:

e Incoming Broker Number

o Outgoing Broker Number

¢ UMR

¢ UCR

¢ Incoming Broker Access Levels
e Outgoing Broker Access Levels
o Class of Business

¢ Name of Client

¢ Name of Insured/Reinsured

o Year of Account (for UMRSs the earliest Year of Account of the contract will be provided)
e Loss Name (UCRs only)

o Date of Loss (UCRs only)

The report will be in the form of a CSV file to be emailed to both the Outgoing and the Incoming
Broker.

10.8.2 A&S Work in Progress

For Premium work in progress the report will include:
o All WIP packages at the point of transfer

o All QUE packages at the point of transfer (note: QUE packages will be automatically
rejected once the MTBC has been processed).

¢ All REJ packages on a UMR at the point of transfer
The report will include the following headings:

e UMR
e Class of Business
e Work Package Reference
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e Work Package Status

e The Broker Contact Name of the user at the Outgoing Broker who initiated the work
package (derived from Work Order details)

e The Broker Contact Phone Number of the user at the Outgoing Broker who initiated the
work package (derived from Work Order details)

e The Broker Contact Email of the user at the Outgoing Broker who initiated the work
package (derived from Work Order details)

e Submission Type (derived from Work Order details)
e Slip Type (derived from Work Order details)

An additional report will provide details of any of the following premium transactions entered into
PoSH or LIDS under the UMR(s) being transferred:

o Delinked transactions
o Deferred instalments
e Premium reserves
The report should include the following:

e The same information as the standard Delinked Signings Advice Report (DL5080).
¢ An indicator to identify the type of transaction (i.e. delinked, deferred, premium reserves)

Note: there should be a separate line on the report for each premium instalment.

It will be the responsibility of the Incoming and Outgoing Broker to identify of the above transaction
types and agree the ongoing handling of them.

The reports will be in the form of a CSV file to be emailed to both the Outgoing and the Incoming
Broker.

10.8.3 ECF Work in Progress

For Claims work in progress the report will detail the most recent activity (i.e. the last transaction) on
all claims impacted by the MTBC.

The report will show all open and incomplete claims as per the LO04 report and include the following
headings:

¢ UMR
¢ UCR
e TR

e Transaction type (i.e. settlement or advice)
e Transaction status

e Loss name

o Date of Loss

e Name of Client

e Name of Insured/Reinsured

e Class of Business

The report will be in the form of a CSV file to be emailed to both the Outgoing and the Incoming
Broker.
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10.9 Loading Documents to a UMR Post-MTBC

10.9.1 Overview

Xchanging

This section describes the validation required for users loading documents to a UMR following an

MTBC.
10.9.2 Direct Load Screen Flow

10.9.2.1Direct Load Screen Navigation

. Insurers® Market
Insurers’ Market Reposito
Repository Log- P Y
in Page Homepage
Search Page
UCR Claim
UMR Page Summary Page
Add Document UniR: Participant Add Document
Page History Page FPage
Direct Load UMR
Page
Add/Remove "
Document Load Create YWork Documents Page vgld?m of Pre-populated
Page Order Page (Edit Work W'thdac a?; Waork Order Page
Package) ithcrawial Page
Confirmation g\;f];hn?;gia EWP Confirmation Confirmation Confirmation
Page Page Fage Page Paga

No changes are necessary to the following screens:
¢ IMR Login Page
¢ IMR Homepage Search Page

10.9.3 Direct Load Screen-by-Screen Specification

10.9.3.1Direct Load UMR Page

10.9.3.1.1 Screen Description

The Direct Load UMR Page allows a user to select from one of five tabs. Each tab provides
access to pages providing document load, create Work Order, or Edit Work Package functionality.

To access any of the subsequent pages the user must double-key the UMR and, for Edit Work
Package functions, the Work Package Reference. On each tab when the user clicks ‘Submit’
validation is performed and if the validation is successful the user is directed to the appropriate

page.
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10.9.3.1.2 Sample Screen

<) quick Links v 1/ Abo og OFF - Amit Gupta
Insurers’ Market Repository o R ey

Xchanging

‘ Home ‘

‘ Homepage Search ‘ ‘ A&S Direct Load

Load document to a UMR and Create a new Work Order for
optionally create a Work Order previ ly loaded d S

‘ Add/Remove documents from ‘ ‘ Withdraw a previ

it a rej Work
an Work Package

y
submitted Work Package ‘ ‘ Package

‘ UMR Entry ‘

The UMR entry must be double keyed to perform the Direct Load operation

UMR Entry 1 UMR Entry 2
UMR:[ 8 UMR:[ o
10.9.3.1.3 Validation - “As-Is”

In the current implementation of the IMR, validation ensures that user is authorised to access the
pages providing document load, create Work Order, or Edit Work Package functionality.

When the user clicks ‘Submit’ a lookup is performed against the user’s broker code to check that
the code corresponds to the prefix for the UMR. The validation is successful if the broker code
corresponds to the UMR prefix. For example, if the user’s broker code is B0576 validation is only
successful if the UMR prefix is BO576.

10.9.3.1.4 Validation - “To-Be”

In the “To-Be” implementation brokers will be permitted to access UMRs created under other
broker numbers. For example, following a MTBC a user associated to broker code B0576 requires
access to UMR B0823ABCDEFG. The user should not, however, have access to any other UMRs
with the prefix B0823.

To prevent a user from loading documents, creating Work Orders or using Edit Work Package on a
UMR controlled by another broker, the existing validation will be updated to perform a lookup of the
user’s broker code against the Access Control Tables in the IMR. The validation will be successful
if the user’s broker code has either Full Access or Load Only access to the UMR.

10.9.3.1.5 Error/Warning Messages — “As-Is”
Validation Error Description
the UMR prefix documents for the broker groups to which you
belong.
10.9.3.1.6 Error/Warning Messages — “To-Be”

If the validation is unsuccessful, the following error message will be returned:

Validation Error Description

The user is authorised to load documents | You are not authorised to load documents to this
to the UMR UMR
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The message will be displayed on screen as follows:

= - O quick Linksw 1) about Log OFF - Amit G
i Insurers’ Market Repository <EaREt Wonn oL
Xchanging —
‘ Home ‘
‘ Homepage Search ‘ ‘ Direct Load ‘
You are not authorised to load documents to this UMR
Load document to a UMR and Create a new Work Order for Add/Remove documents from Withdraw a previously Resubmit a rejected Work
optionally create a Work Order previ y loaded an existing Worl g i Work g g
‘ UMR Entry ‘
The UMR entry must be double keyed to perform the Direct Load operation
UMR Entry 1 UMR Entry 2
UMR:[ 8 UMR:[ e

10.9.4 DRI Message Flow

Broker IMR

Inbound DRI message loading
documents to the IMR

Confirmation message

Exception message

10.9.5 DRI Message Specification
10.9.5.1Message Content

The message content will be as per the existing content for Upload Rq, Download Rs and Notify
Rq inbound DRI messages.

10.9.5.2Validation

Validation will be applied to ensure that the sender of the DRI message is authorised to load
documents to the UMR in question.

This will be in addition to the SOAP and business level validation that is already carried out.
10.9.5.3Error Messages
If the message fails the validation described in section 4.7.5.2 above, an outbound DRI message

with “Acknowledgement Status” of “Rejected” will be triggered. The value for the “Error
Description” field in the outbound DRI message is described below:

Validation Error Message

The sender of the DRI message is Party is not the Broker of Record for this
authorised to load documents to the UMR UMR
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10.10 Other System Requirements

Other Systems Requirements for this scenario will be the same as those documented in the MTBC
System Impact Assessment (v0.2).*’

Note: a separate document is being prepared to specify a solution for Brokers/Companies Providing
Run-Off Services whose systems cannot accommodate another Broker's UMR.*

“I' A copy of this document can be found on the PMO Portal in the following location: Home\PMO\IMR Security Mode\Mid-Term
Broker Changes\Systems Impact

2 A copy of this document can be found on the PMO Portal in the following location: Home\PMO\IMR Security Mode\Mid-Term
Broker Changes\Functional Design
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11 COMPANIES PROVIDING RUN-OFF SERVICES —
INSOLVENT BROKERS (1)

111

This section covers the scenario where a broker becomes insolvent and another broker or Company
Providing Run-Off Services takes over the administration of the impacted business.

Operational Scenario

11.1.1 Description

The Outgoing Broker is insolvent and no longer administers any business.

In this scenario, the business is taken over by a single Broker organisation.

The transfer is instructed to XIS by either the Company Providing Run-Off Services or the

Administrators.

11.1.2 Process Flow

Outgoing Broker
(Broker in Run-off)

Company Providing Run-Off
Services

Slip Lead

Followers

XIS

1. The Outgoing Broker
becomes insolvent and the
business which the Outgoing
Broker administered goes into
run-off

3. The Company Providing

Y

2. XIS are notified of the
insolvency. XIS flag the
Outgoing Broker's broker
number with a liquidated flag
and the bank account is set to
‘Non Current’

Run-Off Services takes over
all of the impacted business

]

4. The Company Providing

Run-Off Services informs XIS
of the transfer of business

6. A Security Administrator at
the Company Providing Run-

A

Off Services users

A

with the Outgoing Broker’s
broker number

7. Users at the Company
Providing Run-Off Services can
process premium and claims
under the Outgoing Broker’s
broker number

5. XIS associate the Outgoing

Broker’s broker number with

the Company Providing Run-
Off Services’ organisation

1. The Outgoing Broker becomes insolvent and the business which they were administering will be
run-off by another Broker or a Company Providing Run-off Services under the instruction of the

liquidator.

2. XIS are informed of the insolvency. XIS flag the Outgoing Broker’s broker number as liquidated
and set the bank account to non-current. No further transactions will be processed against this
broker number until further notice. See Appendix 7 for details of the liquidated broker process.

3. The Company Providing Run-Off Services takes over all of the impacted business previously
administered by the insolvent Broker.

4. The Company Providing Run-Off Services submits an instruction to XIS advising of the transfer

of business.
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5. An XIS Administrator associates the insolvent Broker’'s broker number with the account code of
the Company Providing Run-Off Services. The insolvent Broker’s broker number is now owned
by the Company Providing Run-Off Services organisation.

6. A Security Administrator will access the User Maintenance function used to administer user
access. The Security Administrator will add the required users within the Company Providing
Run-Off Services’s organisation to the old broker number.

7. Users at the Company Providing Run-Off Services will have access to all UMRs and associated
UCRs on which the Outgoing Broker’s broker number appears on the ACL and will be able to
process premium and claim transactions.
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11.2 Solution Overview

The Company Providing Run-Off Services takes on the broker number of the insolvent Broker and
operates under the original broker number. This will be achieved by associating the broker number
with the Company Providing Run-Off Services’ account code. Xchanging will administer the transfer
of the broker number from one account code to another.

The model below demonstrates the relationship between Account Code, Broker Number and Users
underlying this solution:

Account Code Account Cods operabas at Onganisation lovel. An
Ongan sation will have a single Account Zode.
AN
Broker Number There nay be many Brokear Numbers associabad with an
Account Code. A Brolker Number may have many Usars
\/ associabod with it.
‘ Users Users within an Onganisation can be associabed with one
of many Brolser Numbers.

The example below shows how this solution will work in practice:

BEFORE:

Organisation 1 Organigation 2
[ ABC l [ Xvz ] Organisation 1 has 2 Broker Numbers (# 123 and #456)
| associated with its Account Code [ABC).
| | Organisation 2 has 1 Broker Number (789) associated
ith its Account Code 3
[ 1= | [as | [ 789 | vt unt Coda (XYZ)
AFTER:
Organisation 1
[ ABC ] . i _—
Organisation 1 acquines Onganisation 2. The Broker
Number associabed with Organisation 2 (789) is nemoved
from the Organisation 2 Account Code (XYZ) and
| associabed with Onganisation 1's Account Code {(ABC).
o128 | | 456 | 789
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11.3 IMR System Requirements

This scenario is already supported by IMR functionality and no enhancements are required to the
IMR Security Model in order to support this requirement.

11.4 Reporting Requirements
The reporting requirements detailed in section 10.8 above are also relevant in this scenario.
11.5 Other System Requirements

This scenario is already supported by existing functionality and no enhancements are required to
any other Xchanging other systems in order to support this requirement.
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12 BROKER RUN-OFF — INSOLVENT BROKERS (2)

12.1 Operational Scenario
12.1.1 Description

The Outgoing Broker is insolvent and no longer administers any business.

In this scenario, the business is taken over by a number of Broker organisations. Each of the

Incoming Brokers or Companies Providing Run-Off Services submits a MTBC Instruction Form
detailing the transfer.

12.1.2 Process Flow

Company Providing Run-Off Services Outgoing Broker Slip Lead XIS

" 2. XIS are notified of the insolvency.
j. The Outgoing Broker becomes XIS flag the Outgoing Broker's
insolvent and the business which N

. broker number with a liquidated flag

the Outgoing Broker administered : .

. and the bank account is set to ‘Non

goes into run-off Current’

3. The Company Providing Run-Off
Services prepares Letter of
Authority and Transfer Agreement
for the MTBC

4. Outgoing Broker signifies
1t of Letter of Authority
and Transfer Agreement

5. The Company Providing Run-Off
Services prepares MTBC <
instruction for submission to XIS

b

6. The Company Providing Run-Off
Services submits the MTBC
instruction to XIS along with any
accompanying documentation

7. XIS receive the instruction to
d process the MTBC

v

8. XIS process the MTBC as per
the Company Providing Run-Off
Services' instructions

9. XIS generate report on premium
and claim work in progress

v v

10. The Company Providing Run- 11. Outgoing Broker receives repol
Off Services receives report on on premium and claim work in
remium and claim work in progres: progress

1. The Outgoing Broker becomes insolvent and the business which they were administering will be

run-off by another Broker or a Company Providing Run-off Services under the instruction of the
quuidator.43

“3 The solution to scenarios relating to Companies providing Run-off Services is the same solution as that specified here, but is
documented separately in the Third Party Access Functional Specification. A copy of this document can be found on the PMO Portal
in the following location: Home\PMO\IMR Security Model\Third Party Access\Functional Design
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XIS are informed of the insolvency. XIS flag the Outgoing Broker’s broker number as liquidated
and set the bank account to non-current. No further transactions will be processed against this
broker number until further notice. See Appendix 7 for details of the liquidated broker process.

The Company Providing Run-Off Services prepares a Letter of Authority and a Transfer
Agreement. These documents will specify the details of the transfer including the handling of
outstanding premium transactions and existing claim files.

The Outgoing Broker (or a party authorised to act for them e.g. the liquidator) signifies
agreement of the Letter of Authority and Transfer Agreement by signing the documentation.

The Company Providing Run-Off Services prepares the MTBC instruction. This instruction will
specify which UMRs are impacted by the MTBC and any exception access requirements (a
sample copy of the instruction form is included in Appendix 6).

The Company Providing Run-Off Services submits the MTBC instruction to XIS by email. The
email will include the instruction form** and supporting documentation i.e. the Letter of Authority
or the Transfer Agreement in its entirety.

XIS receive the instruction to process the MTBC and validate that all required information is
present. In order to process the MTBC, XIS must have evidence that both the Company
Providing Run-Off Services and Outgoing Broker have authorised the transfer of business.

XIS process the MTBC as per the instructions submitted by the Company Providing Run-Off
Services. XIS will either access the User Administration screens to administer the MTBC or
import a CSV file where multiple contracts are being transferred.

A report is generated to give a ‘snap-shot’ of work in progress at the point of transfer. This report
will cover all work packages in progress (WIP, QUE or REJ), any existing premium transactions
in PoSH or LIDS (e.g. de-linked transactions or deferred premiums) and the most recent
movement on any UCRs associated with the UMRs being transferred (see section 12.5 for
further details).

The Company Providing Run-Off Services receives a report on all premium and claim work in
progress. Their responsibilities in responding to any work in progress are specified in ‘MTBC
Process Diagrams — A&S (v1.0) and the ‘MTBC Process Diagrams — ECF (v1.0)*°

The Outgoing Broker receives a report on all premium and claim work in progress. Their
responsibilities in responding to any work in progress are specified in ‘MTBC Process Diagrams
— A&S (v1.0) and the ‘MTBC Process Diagrams — ECF (v1 .0)’46

* The MTBC Instruction Form will be in the form of a spreadsheet that will be provided by Xchanging. See Appendix 6 for further

5 A copy of these documents can be found on the PMO Portal in the following locations: Home\PMO\IMR Security Model\Mid-Term
Broker Changes\Business Process Maps
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12.2 User Administration Screen Flow

This scenario mimics that of a transfer of individual contract(s) detailed in section 10 above. The
User Administration screen flow is therefore as per the solution specified in the following sections
above:

e Section 10.2 — where default access levels apply

e Section 10.4 — where exception access levels apply

12.3 User Administration Screen by Screen Specification
This scenario mimics that of a transfer of individual contract(s) detailed in section 10 above. The

User Administration screen by screen specification is therefore as per the solution specified in the
following sections above:

e Section 10.3 — where default access levels apply

e Section 10.5 — where exception access levels apply

12.4 Transfer of Multiple Contracts
This scenario mimics that of a transfer of individual contract(s) detailed in section 10 above. The
requirements for a Transfer of Multiple Contracts are therefore as per the solution specified in
section 10.6 above.

12.5 Reporting Requirements

This scenario mimics that of a transfer of individual contract(s) detailed in section 10 above. The
Reporting Requirements are therefore as per the solution specified in section 10.8 above.

12.6 Other System Requirements

This scenario mimics that of a transfer of individual contract(s) detailed in section 10 above. The
Other System Requirements are therefore as per the solution specified in section 10.8 above.

Page 165 of 211



Xchanging

13 COMPANIES PROVIDING RUN-OFF SERVICES —
CARRIERS (1)

13.1 Operational Scenario
13.1.1 Description

In this scenario, a Carrier organisation transfers the administration of business in run-off to a
Company Providing Run-Off Services but retains the liability themselves.

Users within the company providing run-off services are added to the existing carrier code. They are
thereby granted Full Access to all UMRs and associated UCRs on which the carrier appears.

13.1.2 Process Flow

Company Providing Run-Off

Carrier in Run-Off .
Services

Slip Lead Followers XIS

1. The Carrier in Run-Off
engages a Company
Providing Run-Off Services to
run-off their business

l

2. A Security Administrator at
the Carrier adds Users at the
Company Providing Run-Off
Services to the appropriate
Carrier Number

. Users Company Frovidi
Run-Off Services can access
> the IMR in order to view
documents and submit work
ackages

1. The Carrier in run-off engages a Company Providing Run-Off Services to run-off their business

2. A Security Administrator at the Carrier organisation will access the User Administration function
in order to add users at the Service Provider to the Carrier number under which the users at the
Company Providing Run-Off Services will be acting. The User Administration function is
currently accessed on the mainframe systems.

3. Users at the Company Providing Run-Off Services will gain access to the IMR and CLASS
through being associated with the Carrier’s number.

Note: Adopting this approach will mean that the Company Providing Run-Off Services has
access to all UMRs and associated UCRs on which the Carrier number appears on the ACL.

13.2 IMR System Requirements

This scenario is already supported by IMR functionality and no enhancements are required to the
IMR Security Model in order to support this requirement.

13.3 Other System Requirements

This scenario is already supported by existing functionality and no enhancements are required to
any other Xchanging other systems in order to support this requirement.
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14 COMPANIES PROVIDING RUN-OFF SERVICES —
CARRIERS (2)

14.1 Operational Scenario
14.1.1 Description

In this scenario, a Carrier transfers both the responsibility for administering the business and the
liability for that business to a Company Providing Run-off Services.

The Company Providing Run-off Services is taking over the carrier’s whole book of business, the
carrier code will be transferred to the third party in its entirety.

14.1.2 Process Flow

Company Providing Run-Off

Carrier in Run-Off A
Services

Other Parties XIS

1. A Company Providing Run-
Off Services takes over the
whole book of business
associated with a Carrier

A
2. Company Providing Run-
Off Services informs XIS of
the acquisition and requests
that the relevant Carrier
number is associated with
their organisation

3. XIS associate the Carrier

»| number with the Company

Providing Run-Off Services
Account Code

4. A Security Administrator at
the Company Providing Run-
Off Services associates users [

with the Carrier number

A 4
5. Users at the Company
Providing Run-Off Services
access Xchanging systems in
order to perform their functiol

1. The Company Providing Run-Off Services takes over all of the impacted business of the Carrier
in run-off.

2. The Company Providing Run-Off Services submits an instruction to XIS advising of the transfer
of business and requesting that the carrier code of the Carrier in run-off is associated with their
account code.

3. An XIS Administrator associates the Carrier in run-off’s carrier number with the account code of
the Company Providing Run-Off Services. The Carrier in run-off's carrier number is now owned
by the Company Providing Run-Off Services organisation.

4. A Security Administrator will access the User Maintenance function used to administer user
access. The Security Administrator will add the required users within the Company Providing
Run-Off Services’s organisation to the old carrier number.

5. Users at the Company Providing Run-Off Services will have access to all UMRs and associated
UCRs on Xchanging systems with which the Carrier in run-off's carrier number appears on the
ACL in order to perform their function.
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The Company Providing Run-Off Services takes on the Carrier number of the Carrier in Run-Off and
operates under the original carrier number. This will be achieved by associating the carrier number

with the Company Providing
of the carrier number from o

Run-Off Services’ account code. Xchanging will administer the transfer
ne account code to another.

The model below demonstrates the relationship between Account Code, Carrier Number and Users

underlying this solution:

| Account Code }

AN

l Carrier Mumber ]

]

Account Code operan< at O-ganisaton level. An
Orgenisalion will Fave a single Aczount Code.

There may be many Camier Humbers associated with an
Accom: Cods. & Camier Mumber may Fave many Users
associgbed withit.

LUksers willhin an Organisalion can e aessoiziod wilth ono
OF 1edrry Caarien Murnbers.

The example below shows how this solution will work in practice:

BEFORE:
Organisation 1 Organisation 2
[ ABC ] [ XvZ ] Organisation 1 has 2 Carrier Numbers (# 123 and #456)
| associabad with its Account Code {ABC).
| Organisalion 2 has 1 Camrier Number (739) associated
ith its Account Cod X
123 (a6 | [ 7180 | bl unt Code 0CY2)
AFTER:
Organisation 1
[ ABC ] - . .
Organisation 1 provides Run-Off Sarvices for

Organisation 2. The Carrier Number associated with
Organisation 2 {789) is removed from the Organisation 2

Account Code (CYZ) and associabad with Onganisation 1's

\ir' [_45_|6 769 Account Code (ABC).
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14.3 IMR System Requirements

This scenario is already supported by IMR functionality and no enhancements are required to the
IMR Security Model in order to support this requirement.

14.4 Other System Requirements

This scenario is already supported by existing functionality and no enhancements are required to
any other Xchanging other systems in order to support this requirement.
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15 COMPANIES PROVIDING RITC SERVICES FOR LLOYD’S
SYNDICATES

15.1 Operational Scenario
15.1.1 Description

In this scenario, a Syndicate transfers the responsibility and liability for running off certain Years of
Account to a Company Providing Reinsurance to Close (RITC) Services by effecting a reinsurance
to close with a Company Providing RITC Services.

Note: it is assumed that this scenario is specific to Lloyd’s Syndicates and that the Company
Providing RITC Services is operating under their own Carrier or Third Party Number.

15.1.2 Process Flow

Company Providing RITC

Carrier .
Services

Other Parties XIS

1. A Carrier effects a
reinsurance to close on certain
Years of Account

A

2. A Security Administrator at
the Carrier organisation
access the User
Administration application

Y

3. The Security Administrator

indicates the Years of Account

which the Company Providing
RITC Services will run off

Y

4. The Security Administrator
indicates what access the
Company Providing RITC

Services has to UMR content

5. Users at the Carrier
organisation continue to authorise
claims for the Years of Account
that they retain

6. Users at the Company
Providing RITC Services
authorise claims for the Years of
ccount that they are running o

1. A Carrier organisation effects a Reinsurance to Close on certain Years of Account. The liability
and the responsibility for authorising claims related to the Years of Account in question transfers
to the Company Providing RITC Services.

2. A Security Administrator accesses the User Administration screens on the IMR in order to
transfer the Years of Account from the Carrier to the Company Providing RITC Services.

3. The Security Administrator inputs the information required to effect the transfer, including the
Years of Account that are being transferred across.
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4. The Security Administrator inputs the access level that the Company Providing RITC Services
has to UMR content. Note: the UCR access level given to the Company Providing RITC
Services will be derived from the Year of Account Information. A Company Providing RITC
Services will have Full Access to claims for which they are responsible and No Access to claims
relating to any Years of Account that the Carrier is retaining.

5. The Carrier organisation continues to authorise claims relating to the Years of Account that they
are retaining.

6. The Company Providing RITC Services will authorise any claims relating to the Years of
Account that have transferred to them.

15.2 User Administration Screenflow

The screen flow below will be implemented in the IMR (see section 3.3 above). The enhancements
to IMR functionality will allow authorised users to manage user access and will be implemented as
part of the enhanced IMR Security Model solution.

It is this screen flow that the Carrier will follow in steps 2-4 in the operational scenario above in order
to transfer certain Years of Account to a Company Providing RITC Services.

Login Page

Administration
Page

Administer Mid- Add Third Party Transfer Years
Term Broker
Fage of Account
Change Page
—-—
Wlid-T Brok ’ T fer Y
id-Term Broker . ransfer Years
Change Aad Th|rd F_’arty of Account
X . Confirmation -
Confirmation Pane Confirmation
Page g Page
e - -

15.3 User Administration Screen by Screen Specification
15.3.1 Login Page
15.3.1.1 Screen Description

Users will access this screen to log into the User Administration Application.
Users enter a valid user name and password and click the ‘Login’ button to enter the application.

For the Third Party Access solution it is anticipated that both external market users and Xchanging
users will access this application in order to administer Third Party Access.
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N

Mehangihg —

Quick Links
ARS Uhar Guide
ECF Wsar Giiides
Lny#s
1A

Warkat Retorm
Office

Eechamgimg,com

‘Welcome to the Insurers’ Market Repository - uat

Trat Insusees” Markes Ropasitory QMR) is a key gece of infrassrucsure for the London
Ins unn(e-\-‘aﬂ-cl L] :IADCGM the dc('.lonc :l\:ccs: ng ofD'M\ ums, :alclr: and

) saliiins. Tha MR anablas & oaars 1 craate, mainiain e qubme premim,
Py and lams documentation diest 1 ichanging and s
ther trading partners, elminating Faper and mcriasing proces:

Mchanging have develepad and delivered the IMR awer a peried of yoars in partrarship
weth the Trade Assotialions. & remans an essential Sature of the Marke changs
pengramena champiznad by the Market Retsen Group (MRG)

& exnlact e Sarace Disk ol

To bacome a usee of the INR plaasa ragister your irgseest by cliking hess
IMR Service Hours
Core Service Hom Manday . Friday 07:00 . 19:00

Monday to Fridsy 07,00 ta 19.00 UK time (axchuding English public and bank
hilidirs)

During Cone Service Hours the IMR system shall be available 10 al registered users.

Al user related guanies and prebloms in this penicd will Be sddressed by the
Hehangng Service Dl

Hen-Care Service Heurs

Account I

Rogister > Abourt IMRE >
Xchanging Servica Dask

To valis o query st vepeit a problem
Contact the Xchangng Seraca Desk by

Setiings >

44 (0 #70 380 0330

soscadosi Gchangng com

S ond.
Mt Coes Sanice hiurs 3n answes macking wil
be in aperation

Xchanging

Monday to Thursday 00,00 ta O7.00 and 1900 o 22 00 UK time {excludng Engish
puilic 4 bank holidiysh

Friday 0300 to 07.00 and 19.00 10 20 00 UK time (excludng Engish public and

bik haldays)

Durng Non-Core Serece Hours the IMR sheuld be available 10 ol registered users,

15.3.1.3 Field Validation Rules

Field Validation Rules will be as per the existing implementation.

15.3.1.4 Error/Warning Messages

Error/Warning Messages will be as per the existing implementation.

15.3.1.5 Exception Handling
N/A

15.3.1.6 Outputs

On successful validation of the user name and password combination the user will access the IMR.
Xchanging Uses with Security Administration access will view an ‘Access Control’ tab which will give
access to the User Administration pages:

Insurers’ Market Repository

Xchanging
[Home |

‘ Homepage Search q\ Access Control D

2]
®

‘ Search

Contract Search

T —
Policy Inception Date — From: [ | E®(DD/MM/YYYY) Policy Inception Date - To:[ | EEB(DD/MM/YYYY)
Carrier Code: [ | Carrier Reference: [ ]

@

Claim Search

MR ]

UeR: [ ]
1
[— YN
— YA
1

Exclude Closed Claims: [/]

Lloyd’s CAT Code: [ |
PCS Code: [ |
Dateof Loss-To: [ | ER(DD/MM/YYYY)
Policy Inception Date - To:[ | E& (DD/MM/YYYY)
i ed:

Loss Name:
Date of Loss - From:

Policy Inception Date — From:

Insured:
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15.3.2 Administration Page
15.3.2.1 Screen Description

This screen is used to specify the type of User Administration to be actioned.

The User Name of the Administrator will be shown on the screen (see note 1 in section 15.3.2.2
below).

The Administrator can log out from this page and return to the Login page (see note 2 in section
15.3.2.2 below).

The Administrator must select the radio button for ‘Transfer Years of Account’ (see note 3 in section
15.3.2.2 below).

Note: users at carrier or broker organisations will only have access to functionality to ‘Add Third
Party’ also. XIS Administrators will have access to a wider range of administration functions i.e.
administering Mid-Term Broker Changes“.

The Administrator will click the ‘Submit’ button to access the Transfer Years of Account Page (see
note 4 in section 15.3.2.2 below).

15.3.2.2 Sample Screen

Administration Page 2

AddThird-Pa : O
Transfer Years of Account : @

Validation will be carried out in order to check that at least one radio button is selected.

15.3.2.3 Field Validation Rules

Note: the radio buttons are mutually exclusive: users should only be permitted to select one button.

15.3.2.4 Error/Warning Messages

Validation Error/Warning Message

You must select at least one radio button to

One of the radio buttons is selected
proceed

The error messages will appear as a pop-up on the screen as follows:

You must select at least one radio button in order to

proceed

" This is documented in the Mid-Term Broker Change Functional Design: Home\PMO\IMR Security Model\Mid-Term Broker
Changes\Functional Design
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On clicking the ‘Close’ button, the user is returned to the Administration Page.

15.3.2.5 Exception Handling

N/A

15.3.2.6 Outputs

On clicking the ‘Submit’ button, the user is directed to the Transfer Years of Account Page (see
section 15.3.3 below)

15.3.3 Transfer Years of Account Page
15.3.3.1 Screen Description

Administrators will access this screen in order to transfer certain Years of Account to a Company
Providing Run-Off Services following a reinsurance to close.

15.3.3.2 Sample Screen

Administrators will input the UMR in the UMR field (see note 1 below).

The Administrator will input the Year of Account being transferred. Multiple Years of Account may be
inputted by selecting the ‘Add’ button to the right of the field (see note 2 below).

The Administrator will input the Carrier Number of the Carrier transferring the business in the
Outgoing Carrier Number field (see Note 3 below).

The Administrator will double key the Company Providing Run-Off Services number (see Note 4
below).

The Administrator will input the level of access the Company Providing Run-Off Services will have to
the UMR by selecting a value in the UMR Access Level field (see Note 5 below).

Note: an exclamation mark icon to the right of a field indicates that the field is mandatory.

[User Name] / 1

Transfer Years of Account
UMR : | @
< Year of ccount: | —

Outgoing Carrier Number :

ird Party Number Entry 1 : | w 4
Number Entry 2 : | 1/{-0/

@cess Level : | N> °

( Submit )( Cancel )

\M
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The access levels in the UMR Access Level field will be restricted to ‘Read Only’ and ‘No Access’
(see note 1 below).

Read Only will permit the Company Providing Run-Off Services to see all non-confidential
documents loaded to the UMR. No Access will mean the Company Providing Run-Off Services
cannot see any documents loaded to the UMR.

Note: there is no means whereby access to a document placed in a UMR folder can be restricted
based on Year of Account as this concept exists for claim files (i.e. UCR folders) only.

[User Name]

Transfer Years of Account

UMR : [BOOOOABCDEFG L) 1
Year of Account : [ 2000 (vo /

Outgoing Carrier Number : l1234 ]0

Third Party Number Entry 1 : [5678

Tz

UMR Access Level :

Third Party Number E Read Only

No Access

( Submit )( Cancel )

15.3.3.3 Field Validation Rules
The following validation will be carried out to ensure that:

e There is a value in the UMR field

e There is a value in the Year of Account field

e There is a value in the Outgoing Carrier Number field

e There is a value in the Third Party Number Entry 1 field

e There is a value in the Third Party Number Entry 2 field

e Thereis a value in the UMR Access Level field

e The UMR s in a valid format

e The UMR exists on the IMR

e The value in the Year of Account field is in a valid formati.e. YYYY

e The value in the Year of Account field is a valid Year of Account for the UMR in question

e The administrator is authorised to Transfer Years of Account on that UMR i.e. they are either
an XIS Administrator or a Security Administrator at a carrier organisation on the risk in
question

e The value in the Outgoing Carrier Number field is associated with the UMR
e The value in the Outgoing Carrier Number field corresponds to a registered user of the IMR

e The value in the Outgoing Carrier Number field corresponds to an organisation of type
Syndicate (as this is Lloyd’s only)

e The value in the Third Party Number Entry 1 field corresponds to a registered user of the IMR
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The value in the Third Party Number Entry 1 field corresponds to an organisation of type Third
Party with ‘pseudo-Carrier’ access

The value in the Third Party Number Entry 2 field is identical to the value in the Third Party
Number Entry 1 field
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Xchanging

Validation Error/Warning Message Message Type
There is a value in the UMR Please enter a value in the UMR =
, ) op up
field field
There is a value in the Year of | please enter a value in the Year Pob U
Account field of Account field pup
There is a value in the Outgoing | please enter a value in the
Carrier Number field Outgoing Carrier field Pop up
There is a value in the Third Please enter a value in the Third | 5
Party Number Entry 1 field Party Number Entry 1 field P up
There is a value in the Third Please enter a value in the Third | 5
There is a value in the UMR Please enter a value in the UMR Poo U
Access Level field Access Level field pup
The UMR is not in a valid format.
The UMR is in a valid format Please validate the UMR and try Pop up
again
The UMR is not recognised.
The UMR exists on the IMR Please validate the UMR and try On screen
again
The value in the Year of The yalue i_n the Y'ear of Account
Account field is in a valid format | field is not in a valid format Pop up
ie. YYYY (YYYY). Please validate the
format and try again
The value in the Year of The value in the Year of Account
Account field is a valid Year of | fie|d is not a valid Year of Account On screen
Account for the UMR in for this UMR. Please validate both
question values and try again
The administrator is authorised .
You are not authorised to transfer
to Transfer Years of Account on . On screen
Years of Account for this UMR
that UMR
The value in the Outgoing The Outgoing Carrier Number is
Carrier Number field is not associated with this UMR. On screen
associated with the UMR Please validate and try again
The value in the Outgoing The Outgoing Carrier Number is
Carrier Number field not recognised as a registered On screen
corresponds to a registered user of the IMR. Please validate
user of the IMR the Number and try again
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to the value in the Third Party
Number Entry 1 field

field. Please re-key the entries
and try again.

Validation Error/Warning Message Message Type
The value in the Outgoing The value in the Outgoing Carrier
Carrier Number field Number field does not correspond o

_— : : n screen
corresponds to an organisation | to a recognised Syndicate. Please
of type Syndicate validate the Number and try again
The value in the Third Party The Third Party Number Entry 1 is
Number Entry 1 field not recognised as a registered On screen
corresponds to a registered user of the IMR. Please validate
user of the IMR the Number and try again
The value in the Third Party The value in the Third Party
Number Entry 1 field Number field does not correspond
corresponds to an organisation | to a recognised Third Party. On screen
of type Third Party with ‘pseudo- | Please validate the Number and
Carrier’ access try again
The value in the Third Party Ir]le value in the Third Party Entry
Number Entry 2 field is identical leld _does not match the value in

the Third Party Number Entry 2 Pop-up

The error messages will appear either on screen or as a pop-up as follows:

On screen:

[User Name]

Transfer Years of Account

The UMR is not recognised. Please validate the UMR and try again.

UMR : [BOOOOABCDEFG o

Year of Account : [2000 (Ho
Outgoing Carrier Number : [1234 o
Third Party Number Entry 1 : [5678 ]0
Third Party Number Entry 2 : [5678 |o

UMR Access Level : [ Read Only

~e

(_submit ) (_ Cancel )

Pop up:

The UMR is not in a valid format. Please validate the UMR and try again.

On clicking ‘Close’ the user is returned to the Transfer Years of Account page to make the

necessary amendments.

On successful validation the Administrator will be shown a soft warning message to prompt them to
confirm the Transfer of the Years of Account. This will be shown as a pop-up on screen as shown

below.

The Administrator will click on the ‘Submit’ button to action the transfer (see note 1 below).

The Administrator will click on the ‘Cancel’ button to cancel the transfer and return to the
Administration page (see note 2 below).
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You are about to Transfer the Following Years of Account for the UMR detailed below:

UMR : [Insert UMR] 1
Third Party Number : [Insert Outgoing Carrier Number]

Outgoing Carrier Number : [Insert Third Party Number] 2

Year(s) of Account : [Insert Year(s) of Account (repeatable field)]
UMR Access Level : [Insert UMR Access Levels]

Do you wish to proceed? /

15.3.3.5 Exception Handling
If the transfer cannot be processed due to a technical issue the following page is returned.

The Administrator clicks the ‘Close’ button to exit the screen and return to the Administration page
(see note 1 below).

Error Page

Your request could not be processed at this time. Please try again. 1

If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830
Email servicecentre.xchanging.com /

15.3.3.6 Outputs

On clicking the ‘Submit’ button the Administrator is directed to the Transfer Year of Account
Confirmation Page.

15.3.4 Transfer Years of Account Confirmation Page
15.3.4.1 Screen Description

This screen confirms that the transfer has been completed successfully and lists the UCRs which
have been transferred based on the Year of Account and Outgoing Carrier Number that have been
specified (see note 1 below).

Administrators can elect to print this page (see note 2 below) or save it as a CSV file (see note 3
below). This will ensure that organisations have a record of the files that have been transferred.

The Administrator clicks the ‘Close’ button to exit the screen and return to the Administration screen
(see note 4 below).
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Confirmation Page

UMR : BOOOOABCDEFG
Outgoing Carrier Number : 1234
Third Party Number : 5678

Year(s) of Account : 2000
2001

UMR Access Level : Read Only

The following UCR(s) will be transferred:

BOOOOCLAIMA
BOOOOCLAIMB
BOOOOCLAIMC
BOOOOCLAIMD
BOOOOCLAIME
BOOOOCLAIMF

The following Years of Account have been successfully transferred for the UMR detailed below:

LA

Qrint

Save m

15.3.4.3 Field Validation Rules

No validation is required on this screen.
15.3.4.4 Error/Warning Messages
N/A

15.3.4.5 Exception Handling

If the addition of the Third Party cannot be processed due to a technical issue the following page is

returned.

The Administrator clicks the ‘Close’ button to exit the screen (see note 1 below).

Error Page

Your request could not be processed at this time. Please try again.
If the problem persists please contact the Xchanging Service Centre
Telephone +44 (0) 870 380 0830

Email servicecentre.xchanging.com

CE=o)

/

15.3.4.6 Outputs

On clicking the ‘Close’ button on the confirmation screen specified above, the user is returned to the

Administration Page.
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In addition, a process will run on the IMR Access Control Tables to determine those UCRs which

have transferred from the Carrier to the Company Providing Run-Off Services.

See section 15.4 for further details.

15.4 Updating ACLs

Following an action to transfer Years of Account on the User Administration screens (see section
15.3 above), a process will run on the IMR Access Control Tables to determine those UCRs which
have transferred from the Carrier to the Company Providing Run-Off Services.

The ACL for these UCRs will be updated to remove the Carrier organisation and replace it with the
Company Providing Run-Off Services.

The Company Providing Run-Off Services will now be able to access the IMR to view and authorise
the claim files which have been transferred to them.

The Carrier will retain access to claims relating to the Year of Account which they have retained.
15.4.1 Worked Example

The following information is inputted by the Security Administrator at the Carrier Organisation:

[User Name]

Transfer Years of Account

UMR : | BOOOOABCDEFG |
Year of Account : [2000 (Ho
[2001 |
Outgoing Carrier Number : [1234 o
Third Party Number : [5678 o
UMR Access Level : [Read Only 4L

(_submit ) (_ Cancel )

In this scenario, claims relating to Years of Account 2000 and 2001 under UMR BOOOOABCDEFG
will transfer from Carrier 1234 to Third Party (i.e. Company Providing Run-Off Services) 5678. The
Company Providing Run-Off Services will have Read Only Access to the UMR folder.
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UMR UCR Year of Account Carrier Number
BOOOOABCDEFG BOOOOCLAIMA 2000 1234
BOOOOABCDEFG BOOOOCLAIMB 2000 1234
BOOOOABCDEFG BOOOOCLAIMC 2000 1234
BOOOOABCDEFG BOOOOCLAIMD 2001 1234
BOOOOABCDEFG BOOOOCLAIME 2001 1234
BOOOOABCDEFG BOOOOCLAIMF 2001 1234
BOOOOABCDEFG BOOOOCLAIMG 2002 1234
BOOOOABCDEFG BOOOOCLAIMH 2002 1234

After the transfer, the database holds the following information:

UMR UCR Year of Account Carrier Number
BOOOOABCDEFG BOOOOCLAIMA 2000 5678
BOOOOABCDEFG BOOOOCLAIMB 2000 5678
BOOOOABCDEFG BOOOOCLAIMC 2000 5678
BOOOOABCDEFG BOOOOCLAIMD 2001 5678
BOOOOABCDEFG BOOOOCLAIME 2001 5678
BOOOOABCDEFG BOOOOCLAIMF 2001 5678
BOOOOABCDEFG BOOOOCLAIMG 2002 1234
BOOOOABCDEFG BOOOOCLAIMH 2002 1234
Notes:

An additional process will be required for new claims. This process will identify claims with the
original Syndicate number (i.e. 1234) and a Year of Account that has been transferred to the
Company Providing Run-Off Services. In these instances the Carrier Number will be updated to
5678 so that claims are assigned to the correct organisation.

Claim money will be paid under the Company Providing RITC Service’s Carrier number for
the Years of Account that they manage. Brokers should be aware that the carrier number
paying the claim money may not correspond to the carrier number on the OSND for that

claim.
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15.4.2 UMR Page and Claims Awaiting Action List

After the transfer, the scenario detailed above will translate into the following view in the UMR for the
Outgoing Carrier. They will only be able to view those claims for which they are responsible:

Insurers’ Market Repository
Xchanging —

‘ Home > Search > BO123UMRREF1

‘ B0123UMRREF1

[QMR Participant History Packages Add to My Favourites Send Link m]
‘ Slip Documents =) Claims =] ‘

lAdd Document Details Send Link More ¥

Name
« [0 «v Name Ver Created Date Created By @ BOOOOCLAIMG
Sli 1 02/01/2008 Bkr1

oo ® /017 @ BO00OCLAIMH

‘ Policy Documents =]

lAdd Document Details Send Link More ¥

v [1 v Name Ver Created Date Created By
(] ¥ Policy Document 1 01/01/2008  Bkrl
‘ Misc/Historical Documents =]

[Add Document Details Send Link More ¥

¥ [Z» Name

[0 5 LPANs

‘ Original Signing Information ‘

Signing Number Bureau Slip Entry Risk DTI FIL

& Date Type Type Class Code Code Country Currency Status Actions

Likewise, the Claims Awaiting Action list will be limited to only those transactions which relate to
claims the Outgoing Carrier continues to administer:

N

~ Insurers’ Market Repository

Xchanging
‘ Home ‘

‘ Homepage Search ‘ ‘ Claims Awaiting Action

‘Awaiting Action Search +) ‘
‘Awaiting Action Search Results = ‘
ECF Claims

UCR gstleed ;I‘::lee;fent giost:(e Loss Name | Loss Date (C:::e gﬁzzonse Role| Insured | Reinsured g:;n:er g‘::;:en:e 1 g‘::;:en:e 2
CLAIMG 31/06/2002 | A XP A 15/05/2002 PAR L 1234

CLAIMH 17/08/2002 | S VX B 15/05/2002 AUT L 1234

After the transfer, the scenario detailed above will translate into the following view in the UMR for the
Company Providing Run-Off Services. They will only be able to view those claims for which they are
responsible. Note: as the Company Providing Run-Off Services has Read Only access to the UMR,
they are able to view documents but not add or edit documents therefore the ‘Add’ and ‘Edit’ links
are removed:
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Xchanging

Insurers’ Market Repository

‘ Home > Search > BO123UMRREF1 ‘

‘ B0123UMRREF1
lAdd to My Favourites Send Link Back ]
‘Slip Documents = Claims =] ‘
l Details Download Send Link Add to Favourites
Name
¥ [ « Name Ver Created Date Created By
1 ®  slp 1 02/01/2008  Bkri @ BOOOOCLAIMA
@ BOOOOCLAIMB
" @ BOOOOCLAIMC
‘ Policy Documents =l ‘
Details Download Send Link Add to Favourites ] @ BOOOOCLAIMD
¥ [ + Name Ver Created Date Created By @ BOOOOCLAIME
] E  Policy 1 02/01/2008  Bkri & BOOOOCLAIMF

‘ Misc/Historical Documents

Details Download Send Link

Add to Favourites

vl ) Name
[] 4% LPANs

‘ Original Signing Information

Likewise, the Claims Awaiting Action list will be limited to only those transactions which relate to
claims that have been transferred to the Company Providing Run-Off Services:

Insurers’ Market Repository

Xchanging —

‘ Home

‘ Homepage Search ‘ ‘ Claims Awaiting Action

‘Awaiting Action Search + ‘
‘Awaiting Action Search Results =) ‘
ECF Claims

UCrR 2:;::! 1r:‘lyo|:lee:1fent zti)s(:(e Loss Name | Loss Date gsle zs‘sizonse Role  Insured | Reinsured g:::er ::ll:fi::ence 1 gl:fi(:.:ence 2
CLAIMA 31/06/2000 | A XP A 15/05/2002 PAR L 5678

CLAIMB 17/08/2000 | S VX B 15/05/2002 AUT L 5678

CLAIME 30/04/2001 | S VX B 15/05/2002 AAQ L 5678

15.5 Other System Requirements

System Considerations
e N/A — A Company Providing Run-Off Services will not be required to
PoSH access PoSH. Information relating to premium transactions will only
be accessible to the Outgoing Carrier
e N/A — A Company Providing Run-Off Services will not be required to
LIDS access PoSH. Information relating to premium transactions will only
be accessible to the Outgoing Carrier
e N/A - Lloyd’'s Syndicates and Companies Providing Run-Off
CLASS Services will not access CLASS for claims agreement purposes. This
will all be done through ECF functionality on the IMR
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16 REPORTING REQUIREMENTS

In order to provide end users with a view of which participants are acting or have acted on a risk,
the UMR page will be updated to provide an online report on all user access activity on the UMR in
question.

The UMR Participant History Page will be accessible to Broker and Carrier users as well as
Xchanging users. Third Parties themselves will not have access to this page.

16.1 Screen Flow

Market ReMT)r:i:ct!
Repository Log- p ry
in Page Homepage
Search Page
UMR Page
! T
Add Document Work Packages UMR Participant
Page Page History Page
Direct Load UMR:
Page
k., k.,
AddiRemave :
Document Load Create Work Documents Page V;I\daknon of Pre-populated
Page Order Page (Edit Work \f'\f'[hdac a?g Work Order Page
Package) ithdrawal Page
Confirmation gg%hg;ﬁg; EWP Confirmation Confirmation Confirmation
Page Page Page Page Page

16.2 Screen by Screen Specification

There are no changes to the following screens in this scenario. They are therefore deemed out of
scope for this document:

o Market Repository Log-in Page
¢ Market Repository Homepage Search Page

16.2.1 UMR Page
16.2.1.1 Screen Description

The UMR page will be updated to give access to functionality to view the history of participants on a
risk (see note 1 in section 15.2.1.2 below).
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z Insurers’ Market Repository
Xchanging —

Xchanging

‘ Home > Search > BO123UMRREF1

—_

‘301

QJMR Participant History Packages Add to My Favourites Send Link

Back |

Slip Documents =) ‘ Claims
Add Document Details Send Link More ¥
Name
¥ [ v Name Ver Created Date Created By
0o Slip 1 02/01/2008 Bkr1
‘ Policy Documents =

Add Document Details Send Link More ¥

¥ [ « Name Ver Created Date Created By
[0 ¥  Policy Document 1 01/01/2008 Bkrl
‘ Misc/Historical Documents =]

lAdd Document Details Send Link More ¥

¥ [ Name
0O &% LpAns

‘ Original Signing Information

Signing Number Bureau Slip Entry Risk DTI FIL

& Date Type Type Class Code Code Country Currency Status

16.2.1.3 Field Validation Rules
N/A

16.2.1.4 Error/Warning Messages
N/A

16.2.1.5 Exception Handling

N/A

16.2.1.6 Outputs

Actions

On selecting the ‘UMR Participant History’ tab the UMR Participant History Page opens.

16.2.2 UMR Participant History Page
16.2.2.1 Screen Description

This page gives details of the history of all participants on a risk.

Third Parties who have access to the risk will be shown on this screen (see note 1 in section

12.2.2.2 below).

Details of all the Carrier and Broker organisations who have participated on the risk — both current

and historic — will also be shown on this screen.*®

Selecting the ‘Close’ tab (see note 2 in section 15.2.2.2 below) will return users to the UMR Page.

8 The use of this screen for Mid-Term Market Changes and Mid-Term Broker Changes are documented in the respective functional
designs. These documents can be found on the PMO Portal in the following locations: Home\PMO\IMR Security Model\Mid-Term
Market Changes\Functional Design and Home\PMO\IMR Security Model\Mid-Term Broker Changes\Functional Design
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16.2.2.2 Sample Screen

i Insurers’ Market Repository
Xchanging —

Xchanging

‘ Participant History for [UMR]

l

Broker of Record

|

Code Organisation From To
[] BKR1 [Name of Broker Organisation] 01/01/08
Carriers
Code From To
[] 1234 [Name of Market Organisation] 01/01/08 01/06/08
[] 5678 [Name of Market Organisation] 01/06/08
Third Parties
Organisation From
[] LAWYER1 [Name of Third Party Organisation] 01/01/08

[Name of Third Party Organisation]

01/01/08

16.2.2.3 Field Validation Rules
N/A

16.2.2.4 Error/Warning Messages
N/A

16.2.2.5 Exception Handling

N/A

16.2.2.6 Outputs

Selecting the ‘Close’ tab (see note 2 in

section 15.2.2.2 above) will return users to the UMR Page.
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17 OTHER REQUIREMENTS

17.1 Establishing a Security Administrator
A process will be defined at the implementation stage to specify how a security administration user
is set-up and authorised within each organisation.

Note: an organisation can have one or many Security Administrators.

17.2 Defining User Attributes
Third Party Users should be distinct from broker and carrier users on Xchanging systems and the
functions to which they have access in each of Xchanging systems fully defined.
This will need to cover functions in the following systems:
e Insurers’ Market Repository
o All versions of CLASS

e LIDS
e PoSH
e Tracker

e XIS Workflow
17.3 Repository Licence Registration

With the addition of a Direct Load for ECF the options for the type of licences available to users is
extended and the registration process will need to be considered.

17.4 Market Procedures

The market procedures outlined in this document will need to be formalised with the appropriate
market associations.
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18 REQUIREMENTS TRACEABILITY

18.1 Requirements Traceability Matrix

Note: BR-TPA-001 and BR-TP-002 do not have a corresponding functional requirement as they are

supported solely through business processes and require no systems development.

Business
Requirement

Functional
Requirement

Document Section

Other Document
Reference

BR-TPA-003

FR-TPA-001

1.5.1
3.1

BR-TPA-003

FR-TPA-002

FR-MTBC-001

BR-TPA-003

FR-TPA-003

FR-MTBC-002

BR-TPA-003

FR-TPA-004

FR-MTBC-003

BR-TPA-003

FR-TPA-005

FR-MTBC-004

BR-TPA-003

FR-TPA-006

BR-TPA-003

FR-TPA-007

BR-TPA-003

FR-TPA-008

BR-TPA-003

FR-TPA-009

BR-TPA-003

FR-TPA-010

BR-TPA-003

FR-TPA-011

BR-TPA-003

FR-TPA-012
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Business Functional . Other Document
. . Document Section
Requirement Requirement Reference

4433
BR-TPA-003 FR-TPA-013 6.4.3.3
9.4.3.3

4433
BR-TPA-003 FR-TPA-014 6.4.3.3
9.4.3.3

4433
BR-TPA-003 FR-TPA-015 6.4.3.3
9.4.3.3

4433
BR-TPA-003 FR-TPA-016 6.4.3.3
9.4.3.3

4433
BR-TPA-003 FR-TPA-017 6.4.3.3
9.4.3.3

4433
BR-TPA-003 FR-TPA-018 6.4.3.3
9.4.3.3

4433
BR-TPA-003 FR-TPA-019 6.4.3.3
9.4.3.3

4433
BR-TPA-003 FR-TPA-020 6.4.3.3
9.4.3.3

4434
BR-TPA-003 FR-TPA-021 6.4.34
9.4.34

4434
BR-TPA-003 FR-TPA-022 6.4.34
9.4.34

4434
BR-TPA-003 FR-TPA-023 6.4.34
9.4.34

4434
BR-TPA-003 FR-TPA-024 6.4.3.4
9.4.34

4434
BR-TPA-003 FR-TPA-025 6.4.34
9.4.34

4434
BR-TPA-003 FR-TPA-026 6.4.3.4
9.4.34

4434
BR-TPA-003 FR-TPA-027 6.4.34
9.4.34

4434
BR-TPA-003 FR-TPA-028 6.4.34
9.4.34

4434
BR-TPA-003 FR-TPA-029 6.4.34
9.4.34

4434
BR-TPA-003 FR-TPA-030 6.4.34
9.4.34

4434
BR-TPA-003 FR-TPA-031 6.4.34
9.4.34

4434
BR-TPA-003 FR-TPA-032 6.4.34
9.4.34

4434

BR-TPA-003 FR-TPA-033 6.4.3 4
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Business Functional . Other Document
. . Document Section
Requirement Requirement Reference
94.34
4434
BR-TPA-003 FR-TPA-034 6.4.3.4
9.4.34
4434
BR-TPA-003 FR-TPA-035 6.4.3.4
9434
4.4.41
4442
6.4.4.1
BR-TPA-003 FR-TPA-036 6.4.42
9.4.4.1
9.44.2
4445
BR-TPA-003 FR-TPA-037 6.4.4.5
9445
BR-TPA-003 FR-TPA-038 4.6.3
BR-TPA-003 FR-TPA-039 4.8.2
BR-TPA-003 FR-TPA-040 4.8.3
BR-TPA-003 FR-TPA-041 5.6.3
BR-TPA-003 FR-TPA-042 5.6.4
BR-TPA-003 FR-TPA-043 6.8.4.2
BR-TPA-004 FR-TPA-044 6.8.4.2
BR-TPA-004 FR-TPA-045 6.8.4.2
BR-TPA-004 FR-TPA-046 6.8.4.3
BR-TPA-004 FR-TPA-047 6.8.4.4
BR-TPA-004 FR-TPA-048 6.8.4.4
BR-TPA-004 FR-TPA-049 6.9.2
BR-TPA-004 FR-TPA-050 6.9.3
BR-TPA-004 FR-TPA-051 6.9.3
BR-TPA-004 FR-TPA-052 6.9.4
BR-TPA-004 FR-TPA-053 6.9.4
BR-TPA-003 FR-TPA-054 10.3.3.1 FR-MTBC-005
10.3.3.2
BR-TPA-003 FR-TPA-055 10.3.3.3 FR-MTBC-006
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Business

Functional

Document Section

Other Document

Requirement Requirement Reference

BR-TPA-003 FR-TPA-056 10.3.3.3 FR-MTBC-007
BR-TPA-003 FR-TPA-057 10.3.3.3 FR-MTBC-008
BR-TPA-003 FR-TPA-058 10.3.3.3 FR-MTBC-009
BR-TPA-003 FR-TPA-059 10.3.3.3 FR-MTBC-010
BR-TPA-003 FR-TPA-060 10.3.3.3 FR-MTBC-011
BR-TPA-003 FR-TPA-061 10.3.3.3 FR-MTBC-012
BR-TPA-003 FR-TPA-062 10.3.3.3 FR-MTBC-013
BR-TPA-003 FR-TPA-063 10.3.3.3 FR-MTBC-014
BR-TPA-003 FR-TPA-064 10.3.3.3 FR-MTBC-015
BR-TPA-003 FR-TPA-065 10.3.3.3 FR-MTBC-016
BR-TPA-003 FR-TPA-066 10.3.3.3 FR-MTBC-017
BR-TPA-003 FR-TPA-067 10.3.3.3 FR-MTBC-018
BR-TPA-003 FR-TPA-068 10.3.3.3 FR-MTBC-019
BR-TPA-003 FR-TPA-069 10.3.3.3 FR-MTBC-020
BR-TPA-003 FR-TPA-070 10333 FR-MTBC-021
BR-TPA-003 FR-TPA-071 10.3.3.3 FR-MTBC-022
BR-TPA-003 FR-TPA-072 10.3.3.4 FR-MTBC-023
BR-TPA-003 FR-TPA-073 10.3.3.4 FR-MTBC-024
BR-TPA-003 FR-TPA-074 10.3.3.4 FR-MTBC-025
BR-TPA-003 FR-TPA-075 10.3.3.4 FR-MTBC-026
BR-TPA-003 FR-TPA-076 10.3.3.4 FR-MTBC-027
BR-TPA-003 FR-TPA-077 10.3.3.4 FR-MTBC-028
BR-TPA-003 FR-TPA-078 10.3.3.4 FR-MTBC-029
BR-TPA-003 FR-TPA-079 10.3.3.4 FR-MTBC-030
BR-TPA-003 FR-TPA-080 10.3.3.4 FR-MTBC-031
BR-TPA-003 FR-TPA-081 10.3.3.4 FR-MTBC-032
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Business Functional : Other Document
Requirement Requirement DS SEEe Reference
BR-TPA-003 FR-TPA-082 10.3.3.4 FR-MTBC-033
BR-TPA-003 FR-TPA-083 10.3.3.4 FR-MTBC-034
BR-TPA-003 FR-TPA-084 10.3.3.4 FR-MTBC-035
BR-TPA-003 FR-TPA-085 10.3.3.4 FR-MTBC-036
BR-TPA-003 FR-TPA-086 10.3.3.4 FR-MTBC-037
BR-TPA-003 FR-TPA-087 10.3.3.4 FR-MTBC-038
BR-TPA-003 FR-TPA-088 10.3.3.4 FR-MTBC-039
BR-TPA-003 FR-TPA-089 10.3.3.4 FR-MTBC-040
BR-TPA-003 FR-TPA-090 1 8:2:2:; FR-MTBC-041
BR-TPA-003 FR-TPA-091 10.3.4.5 FR-MTBC-042
BR-TPA-003 FR-TPA-092 10.9.3.1.4 FR-MTBC-043
BR-TPA-003 FR-TPA-093 10.9.3.1.6 FR-MTBC-044
BR-TPA-003 FR-TPA-094 1 8:2:3: ; FR-MTBC-045
BR-TPA-003 FR-TPA-095 10.5.3.3 FR-MTBC-046
BR-TPA-003 FR-TPA-096 10.5.3.3 FR-MTBC-047
BR-TPA-003 FR-TPA-097 10.5.3.3 FR-MTBC-048
BR-TPA-003 FR-TPA-098 10.5.3.3 FR-MTBC-049
BR-TPA-003 FR-TPA-099 10.5.3.3 FR-MTBC-050
BR-TPA-003 FR-TPA-100 10.5.3.3 FR-MTBC-051
BR-TPA-003 FR-TPA-101 10.5.3.3 FR-MTBC-052
BR-TPA-003 FR-TPA-102 10.5.3.3 FR-MTBC-053
BR-TPA-003 FR-TPA-103 10.5.3.3 FR-MTBC-054
BR-TPA-003 FR-TPA-104 10.5.3.3 FR-MTBC-055
BR-TPA-003 FR-TPA-105 10.5.3.3 FR-MTBC-056
BR-TPA-003 FR-TPA-106 10.5.3.3 FR-MTBC-057
BR-TPA-003 FR-TPA-107 10.5.3.3 FR-MTBC-058
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Business Functional : Other Document
Requirement Requirement DS SEEe Reference
BR-TPA-003 FR-TPA-108 10.5.3.3 FR-MTBC-059
BR-TPA-004 FR-TPA-109 10.5.3.3 FR-MTBC-060
BR-TPA-003 FR-TPA-110 10.5.3.3 FR-MTBC-061
BR-TPA-003 FR-TPA-111 10.5.3.3 FR-MTBC-061
BR-TPA-003 FR-TPA-112 10.5.3.4 FR-MTBC-062
BR-TPA-003 FR-TPA-113 10.5.3.4 FR-MTBC-063
BR-TPA-003 FR-TPA-114 10.5.3.4 FR-MTBC-064
BR-TPA-003 FR-TPA-115 10.5.3.4 FR-MTBC-065
BR-TPA-003 FR-TPA-116 10.5.3.4 FR-MTBC-067
BR-TPA-003 FR-TPA-117 10.5.3.4 FR-MTBC-068
BR-TPA-003 FR-TPA-118 10.5.3.4 FR-MTBC-069
BR-TPA-003 FR-TPA-119 10.5.3.4 FR-MTBC-070
BR-TPA-003 FR-TPA-120 10.5.3.4 FR-MTBC-071
BR-TPA-003 FR-TPA-121 10.5.3.4 FR-MTBC-072
BR-TPA-003 FR-TPA-122 10.5.3.4 FR-MTBC-073
BR-TPA-003 FR-TPA-123 10.5.3.4 FR-MTBC-074
BR-TPA-003 FR-TPA-124 10.5.3.4 FR-MTBC-075
BR-TPA-003 FR-TPA-125 10.5.3.4 FR-MTBC-076
BR-TPA-003 FR-TPA-126 10.5.3.4 FR-MTBC-077
BR-TPA-003 FR-TPA-127 10.5.3.4 FR-MTBC-078
BR-TPA-003 FR-TPA-128 10.5.3.4 FR-MTBC-079
BR-TPA-003 FR-TPA-129 1 8:2:2:; FR-MTBC-080
BR-TPA-003 ER-TPA-130 10.5.4.3 FR-MTBC-081
BR-TPA-003 FR-TPA-131 10.5.4.4 FR-MTBC-082
BR-TPA-003 FR-TPA-132 10.5.4.4 FR-MTBC-083
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Business Functional . Other Document
. . Document Section

Requirement Requirement Reference
BR-TPA-003 FR-TPA-133 10.6 FR-MTBC-084
BR-TPA-003 FR-TPA-134 10.6.3.1.3 FR-MTBC-085
BR-TPA-003 FR-TPA-135 10.6.3.1.3 FR-MTBC-086
BR-TPA-003 FR-TPA-136 10.6 FR-MTBC-087

FR-MTBC-088
BR-TPA-003 FR-TPA-137 10.6.3.1.4

FR-MTBC-089
BR-TPA-003 FR-TPA-138 10.6.3.1.4

FR-MTBC-090
BR-TPA-003 FR-TPA-139 10.6.3.2

FR-MTBC-091
BR-TPA-003 FR-TPA-140 10.6.3.3.1

10.6.3.4.1 FR-MTBC-092

BR-TPA-003 FR-TPA-141 106342

FR-MTBC-093
BR-TPA-003 FR-TPA-142 10.6.3.4.3

FR-MTBC-094
BR-TPA-003 FR-TPA-143 10.6.3.4.4

FR-MTBC-095
BR-TPA-003 FR-TPA-144 10.7

FR-MTBC-096
BR-TPA-005 FR-TPA-145 10.8.1

FR-MTBC-097
BR-TPA-005 FR-TPA-146 10.8.2

FR-MTBC-098
BR-TPA-005 FR-TPA-147 10.8.2

FR-MTBC-099
BR-TPA-005 FR-TPA-148 10.8.3

15.3.3.1

BR-TPA-003 FR-TPA-149 12330
BR-TPA-003 FR-TPA-150 15.3.3.3
BR-TPA-003 FR-TPA-151 15.3.3.3
BR-TPA-003 FR-TPA-152 15.3.3.3
BR-TPA-003 FR-TPA-153 15.3.3.3
BR-TPA-003 FR-TPA-154 15.3.3.3
BR-TPA-003 FR-TPA-155 15.3.3.3
BR-TPA-003 FR-TPA-156 15.3.3.3
BR-TPA-003 FR-TPA-157 15.3.3.3
BR-TPA-003 FR-TPA-158 15.3.3.3
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Business Functional . Other Document
Requirement Requirement DS SEEe Reference
BR-TPA-003 FR-TPA-159 15.3.3.3
BR-TPA-003 FR-TPA-160 156.3.3.3
BR-TPA-003 FR-TPA-161 15.3.3.3
BR-TPA-003 FR-TPA-162 15.3.3.3
BR-TPA-003 FR-TPA-163 156.3.3.3
BR-TPA-003 FR-TPA-164 15.3.3.3
BR-TPA-003 FR-TPA-165 15.3.3.3
BR-TPA-003 FR-TPA-166 15.3.3.3
BR-TPA-003 FR-TPA-167 15.3.34
BR-TPA-003 FR-TPA-168 156.3.3.4
BR-TPA-003 FR-TPA-169 15.3.3.4
BR-TPA-003 FR-TPA-170 15.3.3.4
BR-TPA-003 FR-TPA-171 156.3.3.4
BR-TPA-003 FR-TPA-172 15.3.3.4
BR-TPA-003 FR-TPA-173 15.3.3.4
BR-TPA-003 FR-TPA-174 15.3.3.4
BR-TPA-003 FR-TPA-175 15.3.3.4
BR-TPA-003 FR-TPA-176 156.3.3.4
BR-TPA-003 FR-TPA-177 15.3.3.4
BR-TPA-003 FR-TPA-178 15.3.3.4
BR-TPA-003 FR-TPA-179 156.3.3.4
BR-TPA-003 FR-TPA-180 15.3.3.4
BR-TPA-003 FR-TPA-181 15.3.3.4
BR-TPA-003 FR-TPA-182 15.3.3.4
BR-TPA-003 FR-TPA-183 15.3.3.4
BR-TPA-003 FR-TPA-184 156.3.3.4
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Business Functional Document Section Other Document
Requirement Requirement Reference
BR-TPA-003 FR-TPA-185 15.3.4.2
BR-TPA-003 FR-TPA-186 154
BR-TPA-003 FR-TPA-187 154
FR-MTBC-101
BR-TPA-006 FR-TPA-188 16.2.1
FR-MTBC-102
BR-TPA-006 FR-TPA-189 16.2.2
BR-TPA-007 FR-TPA-190 4.11
5.5.3.1
BR-TPA-003 FR-TPA-191 g;gf
6.7.3.2
5533
BR-TPA-003 FR-TPA-192 6733
55.3.3
BR-TPA-003 FR-TPA-193 6.7.3.3
5533
BR-TPA-003 FR-TPA-194 6733
5.5.3.3
BR-TPA-003 FR-TPA-195 6733
55.3.3
BR-TPA-003 FR-TPA-196 6.733
5533
BR-TPA-003 FR-TPA-197 6.733
5.5.3.3
BR-TPA-003 FR-TPA-198 6733
5533
BR-TPA-003 FR-TPA-199 6.733
55.3.3
BR-TPA-003 FR-TPA-200 6733
5534
BR-TPA-003 FR-TPA-201 6.73.4
5534
BR-TPA-003 FR-TPA-202 6.73.4
5534
BR-TPA-003 FR-TPA-203 6.7.3.4
5534
BR-TPA-003 FR-TPA-204 6.7.3.4
5534
BR-TPA-003 FR-TPA-205 6.7.3.4
5534
BR-TPA-003 FR-TPA-206 6.7.3.4
5534
BR-TPA-003 FR-TPA-207 6.7.3.4
5534
BR-TPA-003 FR-TPA-208 6.7.3.4
5534
BR-TPA-003 FR-TPA-209 6.734
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Business Functional Document Section Other Document
Requirement Requirement Reference
5.5.35
BR-TPA-003 FR-TPA-210 6735
5541
BR-TPA-003 FR-TPA-211 g;j?
6.7.4.2
5543
BR-TPA-003 FR-TPA-212 6743
5543
BR-TPA-003 FR-TPA-213 6.7.43
5543
BR-TPA-003 FR-TPA-214 6.743
5543
BR-TPA-003 FR-TPA-215 6743
5544
BR-TPA-003 FR-TPA-216 6.7.4.4
554.4
BR-TPA-003 FR-TPA-217 6.7.4.4
5544
BR-TPA-003 FR-TPA-218 6.74.4
5544
BR-TPA-003 FR-TPA-219 6.7.4.4
5545
BR-TPA-003 FR-TPA-220 6745
5.5.5.1
55.5.2
BR-TPA-003 FR-TPA-221 6.7.5.1
6.7.5.2
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APPENDIX 1 - SAMPLE PRO FORMA

NAME OF ORGANISATION

Date:
UMR:
UCR:

Xchanging

Interest:

Loss:

Loss Date:

Instruction Date:

Broker Contact Name: Tel No.
Assured: ECF: Yes/ No
Policy number: SCM:
UCR no.
% Line Signing No. and | Claims Reference Leaders Settlement
° Date (i.e. Coss No. etc) (Syndicate/Company) Amount

100% Fee Outstanding

Lloyds

LIRMA

Other Markets

Percentage Placed by Broker:

Does this placing pay third part account
in full?

If not, from whom should balance be
collected?

Policy Period:

Insured Value/Limit:
Deductible/Excess:

Conditions:

Is P & | Club involved?

If YES 1/4 Collectable from:
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APPENDIX 2 — USER ACCESS LEVELS

Six types of security privilege can be assigned in the IMR. The table below describes the six different
access levels and the actions permitted by each:

Level of Access Description
“Read Only” users are able to view and search for content on
Read Only the IMR. All Native Repository functions that allow a user to

edit content (i.e. ‘Add’, ‘Edit’, ‘Check Out’ will be disabled)
“Load Only” users are able to load content to the IMR via
Direct Load or DRI but not via native IMR functionality; they

Load Only cannot subsequently view or search for content on-line other
than those documents they have loaded themselves.
“Full Access” users have a combination of Read and Load
Full Access Only access. Full Access users have the facility to load,

search for and view content including loading content using
native IMR functionality.

“Full Access Modify” users have the same access rights as
Full Access Modify “Full Access” users as well as the ability to amend “content”
meta-data®.

“Security Administration” users are able to administer Access
Control Lists in addition to having the permissions of a Full
Access Modify user.

Security
Administration

Access given to an Xchanging System Administrator. Full

Full Administration control of the document or folder including ACLs.

9 See Appendix 3 for a definition of the different types of metadata
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APPENDIX 3 — DEFINITION OF METADATA

e Meta-data is “data about data”.

¢ In the context of the IMR, meta-data is defined as the set of attributes possessed by an item of
content such as a document. Each meta-data attribute then possesses a value.

o Meta-data is classified as “content”, “security” or “audit” meta-data.
o “Content” meta-data describes properties of the content, e.g. document type
e “Security” meta-data describes who has access to the content, i.e. “ACLs”

o “Audit” meta-data describes what has happened to the content

Setting “Content” Meta-Data

e When brokers submit content to the IMR via Direct Load or DRI they can supply hon-mandatory
“content” meta-data in addition to mandatory fields via Direct Load or DRI.

Changing “Content” Meta-Data

¢ Once the broker has loaded the content to the IMR they are no longer able to amend the
“content” meta-data and this will be the responsibility of the carriers.
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APPENDIX 4 — ACORD 3035 CODE SET

Note: the values in the table below may be subject to change. For the most up-to-date information
users should refer to the ACORD RLC 2007-2 Code Manual which can be sourced on the ACORD
website.

ACORD LONGCODE

DESCRIPTION

Additionallnsured

Additional insured

Arbiter Arbiter

Attorney Attorney

Broker Reinsurance intermediary/broker
Bureau Bureau

Cedent Ceding company

CertificateRecipientCedent

Certificate recipient cedent

Claimant

Claimant

ClaimLeadinglnsurer

Claims leader

ClaimSettlingAgent

Settling agent

ClaimsManager

Claims manager

ClaimsPeerReviewer

Claims peer reviewer

Codefendant Co-defendant
Coinsurer Co-insurer
CorrespondentBroker Correspondent Broker
CoverHolder Cover holder

Insured Insured

Insurer Insurer

IssuingBank Issuing bank
Leadinglnsurer Leading insurer
LossAdjuster Adjuster
ManagingGeneralAgent Managing general agent
OperatingCedent Operating Cedent

OriginallnsurerOrReinsurer

Original Insurer or Reinsurer

OriginalPolicyholder

Original insurance policy holder

OriginalPolicylnsured

Original Insured

PlacingBroker

Placing intermediary or broker

PlacingExchange

Placing Exchange

PrimaryCarrier

Primary carrier

ProducingBroker

Producing intermediary/broker

ReceivingFinanciallnstitution

Receiving financial institution

Reinsurer

Reinsurer

RunOffAdministrator

Run off administrator

ServiceProvider

Service Provider

ThirdPartyAdministrator

Third party administrator
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APPENDIX 5 — DELEGATED CLAIM AGREEMENT

Overview

A Carrier delegates the Claim Agreement function to a Service Provider for a discrete set of UCRs;
these can be within the same UMR or separate UMRs.

As the Carrier delegating the Claims Agreement function retains liability for the claim and
consequently wishes to continue to access the claim, there must be a means of routing the claim to
the Service Provider whilst retaining the Carrier on the Access Control List.

Solution

1. The Service Provider acts under their own Third Party Number

2. The Carrier delegating the Claims Agreement function establishes parameters under which the
Service Provider will act. These parameters can be set based on:

a. Asingle UCR or all UCRs within a UMR
b. Year of Account
c. Class of Business

3. Carrier sets an upper value threshold of authority up to which the Service Provider can
authorise claims

4. The parameters detailed in bullet point 2 will relate to a discrete set of UCRs to which the
Service Provider will have access on the IMR and CLASS for both existing and new claims

5. When a claim advice is created relating to a claim on which the Carrier, on whose behalf the
Service Provider is acting, appears and the parameters set by the Carrier are met the advice is
routed to the Service Provider

6. The solution should prevent the Carrier seeing any claims on their Awaiting Actions list that
have been delegated to the Service Provider

7. Carriers can continue to view the status of claims for which they remain liable through the
enquiry functions on CLASS and the search function on the IMR
System Requirements
If this were implemented under the current architecture, CLASS@LIloyd’s, ILU CLASS and LIRMA
CLASS would need to be updated in order to:

e Allow Service Provider user access parameters to be set based on Year of Account, Class of
Business or at individual claim level

¢ Route claim advices to a Third Party rather than a Carrier
Recommendation

The routing of work to the correct agreement party should ideally be done in a workflow system
rather than the existing mainframe system. A strategic project is already underway to define a
Claims Workflow Service where this requirement i.e. the routing of claim advices to the correct
agreement party should be addressed.

The functionality to set user access parameters should be implemented in a strategic Access Control
Database rather than the mainframe.
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APPENDIX 6 — MTBC INSTRUCTION FORM

Note: this is a sample only and may be subject to change.

Mid-Term Broker Change Instruction Form Xchanging Ins-Sure Services

Incoming Broker Organisation Name:
Incoming Broker Account Code:
Incoming Broker Number.

Contact Name:

Contact Phone Number:
Contact Email

Outgoing Broker Organisation Name:
Outgoing Broker Account Code:
Outgoing Broker Number:

Contact Name:

Contact Phone Number:

Contact Email

Effective Date

Standard Access

UMR

Exception Access

Incoming Broker Access Level Outgoing Broker Access Level
UMR UCR UMR UCR UMR UCR

FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
FULL ACCESS FULL ACCESS READ ONLY READ ONLY
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APPENDIX 7 — LIQUIDATED BROKER PROCESS

Overview

Occasionally there is a need for Xchanging to support instances where a trading party becomes
insolvent and therefore they need to be removed from transactions which are in the process of being
centrally settled.

Below are the frameworks that exist in both the Lloyd's and Company markets to handle such an
insolvency and how Xchanging apply their processes when such a situation arises.

Current Processes

Lloyd’s business

1.

2.

Notification of the broker experiencing financial difficulty will be provided by Lloyd’s to
Xchanging.

The broker number of the affected party will have a liquidated indicator entered against it
within the LIDS (Lloyd’s Insurance Data Systems) broker table.

Confirmation will be given by Xchanging, back to Lloyd’s, that the appropriate indicator has
been set.

Market communication is issued.

Any bank accounts held by the affected broker will be set to ‘Non Current’.

All subsequent transactions processed against these bank accounts will have a contra entry
applied to them as part of any overnight processing undertaken within Lloyd’s central
settlement systems.

Advice of the contra entries will be detailed in all reports sent out to both the broker and
carrier counter-parties.

Company business

1.

Notification of the broker experiencing financial difficulty will be provided by Lloyd’s usually
via XIS Chatham.

The broker number of the affected party will be set to Non-Central Settlement within the
PoSH operating system.

A stop will also be applied to all relevant tables to prevent further signings being processed.

Checks will be run, daily, weekly and monthly for payments which will then be manually
removed.

Banks, affected Companies together with the broker will be advised of the revised settlement
figures being processed and a request will be made to mainframe operators of the PoSH
system to alter the LPC Irrevocable Payment Scheme (LIPS) files.

A market communication will be output to Companies.
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APPENDIX 8 - DOCUMENT TYPES

Adjustment Premium calculation
Agreed Placing Endorsement
Agreed Placing Slip

Agreed wording

Booklet

Booklet: Insurance Policy
Booklet: Product

Booklet: Reinsurance Contract
Bureau endorsement London Market
Calculation

Client Correspondence

Client quote instructions
Commission advice

Document

Document: Binder

Document: Certificate
Document: Cover Note
Document: Slip

File note document

Form

Form: Declaration

Form: Insurance Policy

Form: Quotation Request

Form: Reinsurance Contract
Form: Statutory declaration
Insurance policy endorsement form
Letter of credit

LPO 208 London Market

PAN Premium advice note London Market

Placing Slip
Plan
Plan: Building

Plan: Maintenance

Plan: Product Recall

Plan: Project

Portfolio Split

Portfolio Split: per Catastrophe Zone
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Portfolio Split: per Geographical Zone
Premium advice

Premium Correspondence

Profit Commission Calculation
Questionnaire

Questionnaire: Protection Devices
Questionnaire: Quality Control Procedures
Questionnaire: Security Measures
Reinstatement premium calculation
Report

Report: Balance Sheet

Report: Credit Rating

Report: Income Statement

Report: Inspection

Report: Medical

Report: Outstanding Loss

Report: Soil Analysis

Report: Survey

Schedule

Schedule: Insurance Policy
Schedule: Maintenance

Schedule: Project

Schedule: Reinsurance Contract
Statistics

Statistics: per Accounting Year
Statistics: per Underwriting Year
Statistics: Triangular

Table of limits

Underwriter correspondence
Wording

Wording addenda

Wording: Construction Contract
Wording: Insurance Policy
Wording: Maintenance Contract

Wording: Reinsurance Contract
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APPENDIX 9 — LOAD CLAIM DOCUMENTS VIA NATIVE
REPOSITORY

This section is included to clarify the solution for carriers adding a claim document via native
repository functionality. Third Parties will have no access to this functionality.

Screen Flow

Insurers’ Market Insurers’ Market

r Repositol
Repository Log- HoFr’nepagr:'
in Page Search Page

UCR Claim
UMR Page Summary Page

Add Document UMR Participant Add Document
Page History Page Page
Direct Load UMR
Page
I v
AddiRemove
Document Load Create Work Documents Page \f"a:)hadcel:uaoneof Pre-populated
Page Order Page (Edit Work Withdrawa?Pa o Work QOrder Page
Package) g
Confirmation gﬂ;ﬁrﬁéﬁg; EWP Confirmation Confirmation Confirmation
Page Page Page Page Page

Add Document Page (ECF)

Screen Description

This page provides the functionality for users to load documents to a claim file.
It will be updated to allow users to specify a supplied ACL.
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Sample Screens

The carrier will be able to specify a supplied ACL by marking the document as confidential through
the new ‘Confidential Document’ field to be added to the Add Document Page (see note 1 below).

An additional Access Control List field will also be added: this field will be greyed-out and not
editable unless the ‘Confidential Document’ field is ticked.

This field will be pre-populated with all the organisations with access to the UCR and will show both
the organisation number and name (see note 2 below).

N

Insurers’ Market Repository
Xchanging —

‘ Home > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 > Claim Related Documents ‘

‘Add Documents @ :i‘

[Bleloltlis SV Sl H:-\Documents\Report.doc

g 1
Properties for Selected Document
Document Path : [H:\Document\Report.doc
DocumentType:[ 70
Document Format : [MS Word e
Document Name : [Report |
Document Description :
Initial Version Comments :
Original Document Date | B ©o/mmrvYYY)
Confidential Docurent : [ ] >/
Access Control List™ W Name N
BKR1 Broker 1 (|
CAR1 Carrier 1 ¥}
CAR2 Carrier 2 %)
CAR3 Carrier 3 ¥}
vaer 1 /E’
Classification :
Adjuster  [] Insurers O
Broker [ | Legal (7|
Cedent O Other Expert O
Coverage O Recovery O
Fees [ ]
Note: Using the classification of “Coverage” removes Broker access to the document
TRs :
X0000TXN1 ]
BOOOOTXN1 [ ]
‘ Further Document Properties Ea) ‘

On selecting the ‘Confidential Document’ field the Access Control List is editable (see note 1 below).

The Access Control List field automatically defaults to no access for all organisations associated with
the UMR (see note 3 below) except for the loader of the document (see note 4 below).

Users will not be able to use the ‘Add’ button to add organizations with no access to the claim file to
the document Access Control List (see note 2 below).

The Carrier clicks the ‘Submit’ button in order to complete the document load (see note 5 below).
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Insurers’ Market Repository

N

Xchanging —

‘ Home > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 > Claim Related Documents ‘

‘Add Documents @= ‘

Documents : [ERBINENIS GG e s Ne o1

Properties for Selected Document

Document Path : [ H:\Document\Report.doc [}
Document Type : [~ o
Document Format : [MSWord ___ ~_“|@ 1
Document Name : [Report |G
Document Description :
2
Initial Version Comments : 3

Original Document Date : | | BB (oo/mmrvyyy)

4
Confidential DDCU'@Y
Access Control LTst<nrmber Name
BKR1 Broker 1
CAR1 Carrier 1
CAR2 Carrier 2
CAR3 Carrier 3
ORG1 Lawyer 1

Add
]
O
Classification :
Adjuster  [] Insurers O 5
Broker [ ] Legal
Cedent O Other Expert O
Coverage O Recovery O
Fees []
Note: Using the classification of “Coverage” removes Broker access to the document
TRs :
X0000TXN1 [¥]
BOOOOTXN1 [ ]
Further Document Properties / +] ‘

Field Validation Rules

When using the functionality to remove organisations from the ‘Access Control List’ field, validation
will be carried out to ensure that the user does not remove their own organisation in error.

Error/Warning Messages

Validation Error/Warning Message
User attempts to remove their own You cannot remove your own
organisation from the ACL organisation from the ACL of a document

The error message will appear as a pop-up on screen as follows:

You cannot remove your own organisation from the ACL of a
document.

Close
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On clicking ‘Close’ the user is returned to the Add Document page.

A soft warning appears on screen asking the user to validate the supplied ACL:

The following supplied ACL will be applied to this document:

Number Name
CAR1 Carrier 1

Are you sure you wish to continue?

( submit ) ( Cancel )

If the user selects ‘Cancel they are returned to the Document Load page and the ‘Access Control
List’ is not updated.

If the user selects ‘Submit’ the Access Control List for the document is updated.

Exception Handling
Exception handling will be as per the existing implementation.

Outputs

On selecting ‘Submit’ the Carrier is returned to the relevant tab where they can view the loaded
document (see sample screen below).

N

= Insurers’ Market Repository

Xchanging

‘ Home > Search > BO123UMRREF1 > BOOOOTHIRDPARTYUCR*24/09/08 ‘
Close ]

[View UMR View Comments Add To My Favorites Send Link

‘ Summary‘ ‘ Adjuster‘ ‘ Broker ‘ ‘ Cedent ‘ ‘ Coverage ‘ ‘ Fees ‘ ‘ Insurers ‘ ‘ Legal ‘ ‘ Other Expert ‘ ‘ Recovery ‘ ‘ Transactions ‘

‘Claim Related Documents = ‘
¥ [ « Name Version Created Date Created By Size Orig Doc Date TRs Classification
O ¥  Report 1 24/09/2008 Carrier 1 20KB 24/09/2008 X00000TXN1 Legal
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